
SERVING 
Volunteer Understands Unspoken Words 
 
Rose Jallits was an Access Sunday School volunteer at 
McLean Bible Church for almost 10 years before she began 
serving at Jill's House. We asked her to share about her 
experience. 
  
What do you do at Jill's House? 
I'm a buddy volunteer. I help the childcare staff and play with 
the kids. I've been serving for about five months, and I'm 
beginning to recognize some of them. I can walk through the 
play areas and say hello to almost every child by name. 
That's been really fun! 
  
You've been so faithful to the disability community. 
What makes you want to serve? 
Disability has always been a normal part of life for me. I had 
an older brother with cerebral palsy. There were seven of us 
kids growing up and I know that was sometimes hard for my parents. But there was always so 
much love. I suppose that's part of why I serve. I know that parents raising kids with special 
needs have a long list of things they never stop worrying about. And care-taking is only one of 
them. Jill's House temporarily lifts that responsibility, allowing them to focus on those other 
things they need to do. 
  
What have you learned through service at Jill's House? 
Trying to communicate with someone who can't speak can be so frustrating. It's easy to give up-
-to convince yourself that the child isn't actually trying to tell you anything. But I've learned that's 
not true. Watch their facial expressions and gestures. Listen to the sounds they make. They 
have something to say. And when we pay attention, we tell them that they matter, that what they 
say matters. 
  
What would you say to someone who is considering becoming a volunteer at Jill's 
House? 
I think some people feel nervous around kids with special needs. They worry they'll do 
something wrong or hurt them in some way. But these kids don't need you to be perfect. They 
just need a buddy, someone who wants to play with them and talk with them about normal 
things. They might not be able to say "thank you," but, if you pay attention, you'll know they're 
grateful you're there. 
  
To learn more about volunteering at Jill's House, visit jillshouse.org/serve or contact Mary 
Rachel Robbins at maryrachel.robbins@jillshouse.org. 
 

 

Rose (left) and Jill's House guest 
Katie enjoy reading together after 
school. 
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