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By Al Linden, Executive Director  

As of February 28, 2015 our membership was 59,810,.  The goal for life membership for this year is 692 more. 
. 

 

FEB 28, 2015 

Disabled American Veterans 
Department of Florida 

Newsletter  

Also be reminded that Chapter Annual Financial Reports are due by September 30 each year. 
Chapter Officers Reports are due within 10 days after installation each year or when changes are made. 

Commander Andy Marshall Message 
Commander’s Article 

Chapter election for officers for the year 2015-2016 is fast approaching.  This is a serious event and you 
elect/appoint qualified officers to lead your Chapter for the upcoming year.  Please ensure you conduct your 
elections properly and that any member is allowed to seek office in your Chapter. 
A reminder to promptly complete your Chapter Officer Report and copies are sent to National and Department 
Headquarters as well as the St. Petersburg National Service Office.  The Chapter Officer report should include 
ALL Chapter Service Officers appointed by your Chapter.  Inasmuch as there is not room to list more than 
one—please ensure they are listed on the attachment to the report with name, address, membership code number 
and e-mail addresses. 
This year the Department had its largest turnout yet for the Chapter Service Officer Certification Training 
Program--approximately 170 CSO’s attend the Chapter Service Officer Certification Program.  There were 3 
CSO’s from Georgia and one from Massachusetts in attendance. 
Unfortunately, we had 5-6 of our members unable to attend the National Commander’s Presentation before the 
House and Senate Veterans Affairs Committees and Mid-Winter Conference because of inclement weather in 
Washington.  Myself, NEC John Markiewicz, Alternate NEC Richard Tolfa, Senior Vice Commander Buddy 
Rickman and Chapter 1 Treasurer Robert Duprey visited several of our Congressional Representatives and 
Senator Rubio and discussed DAV’s 4 major legislative priorities:  Caregiver’s Act. Fully Developed Appeals, 
Adequate VA Budget and Women Veterans. 
If available, I will be glad to attend your meeting and install newly elected/appointed officers. 
Lastly, a reminder that effective March 24, 2015, VA will require that all claims for service connection or 
increased ratings be submitted on VA Form 21-526EZ only and that all Notices of Disagreements be submitted 
on VA Form 21-0958.  Lastly, all informal claims must be submitted on VA Form 21-0966. 
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 BALANCE SHEET  

 As Of Feb 28, 2015  

TOTAL ASSETS     $1,350,862  

TOTAL LIABILITIES  $80,561 
 -------------  

TOTAL LIABILITIES&FUND BALANCES $1,350,862  

========= FUND BALANCES 
Bay Pines VAVS  $100 
Gainesville VAVS  0 
Tampa VAVS $0 
Lake City VAVS  $333 
WPB VAVS $0 
MiamiVAVS  $200 
Orlando VAVS  $0 
Eglin CBOC  $0 

I have left employment with the Florida Department of Veterans' Affairs to accept the role of Executive Director of 

Florida is for Veterans Inc.   Colleen Krepstekies is the interim Legislative and Cabinet Affairs Director for the 

department and can be reached at krepstekiesc@fdva.state.fl.us or 850-487-1533.  

If you need to reach me in my new role with Florida is for Veterans you can contact me at 
bobby.carbonell1@gmail.com or 850-321-6010. 
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  BOOKS.  VERY FEW CHAPTERS ARE TAKING ADVANTANGE OF THE LEE GREENWOOD GIFT BOOK "GOD 
BLESS THE USA".  WHAT AN EASY WAY FOR YOUR CHAPTER TO MAKE MONEY.  YOU MUST HAVE BOOKS ON 
HAND AT YOUR CHAPTER, AND USE THEM EVERY TIME YOU HAVE A FUNCTION AT YOUR CHAPTER OR 
COMMUNITY.  THE BOOKS WILL SELL IF YOU PRESENT.  BOOKS COST YOUR CHAPTER $1.50 AND CAN 
EASILY BE SOLD FOR $5.00.  100 BOOKS SOLD WILL NEW YOUR CHAPTER $350.00.  YOU DO NOT HAVE 
TO GET APPROVAL FROM THE DEPARTMENT OR PAY 10%.  PLEASE CALL OR EMAIL ME AT 
dav150jack@gmail.com, 0r 352-250-4743.  I ALSO HAVE ABOUT 600 OF HIS BIOGRAPHY, SAME DEAL. 

  

Online Prescription Tracker Gives Veterans 24/7 Online Access to Status 
02/04/2015 01:55 PM EST 
 Online Prescription Tracker Gives Veterans 24/7 Online Access to Status 

 Veterans can now track the status of most of their prescriptions online, thanks to an 
innovative idea by a Department of Veterans Affairs’ (VA) employee. The new 24/7 
service allows online tracking for most prescriptions mailed from the VA Mail Order 
Pharmacy. 

The Prescription Tracker was recommended by VA employee Kenneth Siehr, a 
winner of the President’s 2013 Securing Americans Value and Efficiency (SAVE) 
Award. Siehr’s idea focused on the use of technology as a way to save money and 
improve the services VA provides to its patients. 

“Our nation’s Veterans deserve a first-class pharmacy and quality customer service 
as a part of the exceptional health care available from VA,” said Siehr, the National 
Director for Consolidated Mail Outpatient Pharmacies. “It is an honor to be part of 
serving Veterans and to have been recognized for an idea that enhances our services 
to them.” 

WASHINGTON, D.C. — Today Chairman Miller released the following statement regarding President Obama’s Fiscal Year 2016 

VA budget request. 

“I am committed to providing the Department of Veterans Affairs with the resources it needs to take care of our nation’s 

veterans. But if there’s one thing we’ve learned over the last year, it’s that VA’s numbers cannot be trusted. Furthermore, 

whether it's funding, staffing, or information technology tools, Congress has given this administration nearly everything it 

has asked for to increase access to VA health care and overcome perennial challenges such as the department’s 

mountain of backlogged disability benefits compensation claims. For its part, VA has left hundreds of millions in health 

care funding unspent since 2010 as thousands of veterans languished on waiting lists and squandered more than $1 

billion on a host of botched construction projects, acquisition failures and extravagant employee conferences. That’s why 

we will ensure President Obama’s Fiscal Year 2016 VA budget request receives the scrutiny it is due over the coming 

weeks. Additionally, the president’s idea to reallocate a portion of Veterans Choice Program funding to other areas of VA 

is a complete non-starter, which I will not support. When a near-unanimous Congress worked with President Obama last 

year to create the choice program, we made a promise to veterans to give them more freedom in their health care 

decisions. I will not stand idly by while the president attempts to renege on that promise. – Rep. Jeff Miller, Chairman, 



 Page 4  

 
  

INCOME / EXPENSES VS BUDGET 
Feb 28, 2015 

                                          Actual     Budget    Difference 
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IRS Identity Theft Pilot Program 

WASHINGTON – As part of an ongoing pilot program, all taxpayers who filed federal returns last year from Georgia, Florida 
or the District of Columbia are eligible for an Identity Protection PIN (IP PIN) that will help protect them from tax-related 
identity theft, according to the Internal Revenue Service. 

The pilot project is part of broader IRS efforts to combat tax-related identity theft. The IRS has an aggressive, multi-part 
strategy of prevention, detection and victim assistance. Stopping identity theft and refund fraud is a top priority for the 
Internal Revenue Service. For the 2015 filing season, the IRS continues to expand these efforts to better protect taxpayers 
and help victims. 

Georgia, Florida and the District of Columbia were chosen for the pilot because they have higher levels of tax-related 
identity theft. 

The IP PIN is a six-digit number that must be used on a tax return, in addition to the Social Security number, to verify the 
taxpayers’ identity. Once a taxpayer opts into this program, they will need to use an IP PIN for future year filings.  At this 
time, there is no way to opt out of the program once you sign up for an IP PIN. A new IP PIN will be mailed to the taxpayer 
each year before the filing season, and the current IP PIN must be used on the tax return before it will be accepted by the 
IRS for processing. 

To opt into the program taxpayers who qualify should visit www.irs.gov/getanippin, to register and create an account. 
Taxpayers must also verify their identity as part of the process. You can get an IP Pin immediately even if you plan to file 
later in the year. 

Once issued an IP PIN, taxpayers need to use it to confirm their identities on all federal income tax returns filed during the 
2015 calendar year. Taxpayers will receive a new IP PIN by postal mail each year.  

Eligibility for this program does not mean the taxpayers are already victims of identity theft. The main purpose of the 
program is to add an additional layer of protection to taxpayers who live in areas where tax-related identity theft is more 
prevalent. 

Learn more about the IP PIN at IP PIN FAQs for Individuals and learn more about identity theft and what the IRS is doing to 
combat it at IRS.gov/identitytheft. You can also read IRS Fact Sheet 2015-1, IRS Combats Identity Theft and Refund Fraud 
on Many Fronts, and IRS Fact Sheet 2015-2, Identity Theft Information for Taxpayers and Victims. 

Choice Card Phone Number 
This input comes from the VA Central Office and provides a number and website for 
addressing questions about Veterans Choice.  I haven’t had an opportunity recently 
to use or provide this number to somebody.  Hopefully it will prove to be something 
reliable. 
 

How Can Veterans Get Help With Questions on VA Choice? 
  
  

Call us Toll Free at 1-866-606-8198 

OR 

Visit our internet site at www.va.gov/opa/choiceact 
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Orlando Hospital Update 
During our MAC meeting in January we talked about the possibility of opening up less complex clinical 
services at the new hospital in Lake Nona this spring. I am happy to share that we will move our Lake Nona 
Annex, located at the northeast corner of Narcoossee and Moss Park Road, to the Lake Nona Campus clinic 
on Feb. 24. This day will mark the first primary care services offered, and the first Veteran seen for those 
services, at our Lake Nona Campus. 
  
Today we are contacting our patients who have appointments at the Lake Nona Annex on Feb. 24, and 
future dates, to make them aware of this change. I am enclosing information in case you receive calls or 
questions. The brochure provides directions and a contact number for the scheduling transition team. I am 
also enclosing a map that provides different routes from the Lake Nona Annex to the hospital.  
  
These brochures and maps will also be available at the Lake Nona Annex and the information will be posted 
on the Orlando VA website (http://www.orlando.va.gov/).   
  
Also on Feb. 24 at 7:30 a.m. we will raise the United States Flag over the medical center to celebrate our 
first patients seen at the new facility. I will be sending out formal invitations to the MAC Committee and 
hope you will join us for this short ceremony to celebrate this milestone. A larger dedication ceremony will 
be held in the future, although we have not yet determined a date.  
  
This is the first of several transitions we will undertake in 2015 as we bring medical services to the new 
facility. Thank you for your support and your continued commitment to Veterans in Central Florida. 
  
Please let me know if you have any questions. 
  
  
Heather  
  
Heather Frebe 
Public Affairs Officer, Orlando VA Medical Center 
5201 Raymond Street, Orlando, FL 32803 
407-599-1301 office 
407-575-5836 blackberry  

Sunday, Feb. 22, 2015, 5:54 p.m. No Informal Claims after March24, 2015  
Updated 10 hours ago 
While the new Department of Veterans Affairs claims process uses forms that are simpler than income tax return 
forms, they have similar names and designs.  
More importantly, they represent a shift that puts more of the burden on veterans for starting a claim and will end up 
hurting older veterans and those with traumatic brain injuries, spokesmen for the Veterans of Foreign Wars and 
Disabled American Veterans said.  
“In the end, the changes are being implemented for the convenience of the VA and not for the benefit of the 
veterans,” said Gerald Manar, deputy director of the VFW's National Veterans Service.  
The policy, which will take effect March 24, eliminates the informal claim process that allowed veterans to start a 
claim simply by making a written request.  
Under the existing policy, the veteran then had one year to file a completed claim. Any benefits awarded would be 
backdated to the day of the request.  
The new policy requires veterans to fill out a standardized form to start the claims process.  
“They're not going to do anything until they receive the correct form, completed correctly,” said Jim Marszalek, the 
DAV's National Service Director.  
Consequently, veterans could lose months of benefits while waiting for the VA to notify them that they need to send 
in the correct form, and some are likely to simply give up, he said.  
“There's nothing (in the regulation) to specify how long the VA has to respond to someone who doesn't use a 
standard form,” Marszalek said.  
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Caregivers Legislation for all era’s  
Claudia Stalder, is the primary caregiver for her son, Marine veteran Cpl. Richard Stalder, a native of Muenster, Texas. 
He competed in archery, cycling and shooting during the 2014 Marine Corps Trials on Marine Corps Base Camp 
Pendleton, Calif., last March. Caregivers will be on Capitol Hill this week with other representatives from Disabled 
American Veterans pushing for caregiver support services and funding.(Photo: Cpl. Lisette Leyva/Marine Corps) 
Donna Barton doesn't know exactly how much money she has saved the Department of Veterans Affairs, but it's in the 
tens of millions of dollars. 
"It could be in the billions by now," the 65-year-old registered nurse said, laughing. "When you take in all the services 
I've provided for free for decades … there's just so much involved." 
For the last 40 years, Barton has served as primary caregiver for her husband, Brad, whose spinal column was severed 
by a mortar round in Vietnam in 1968. The Marine Corps veteran has been confined to a wheelchair since, but not 
confined to a nursing home thanks to the medical and emotional support from Donna.  
Now, she wants some relief from VA — and Congress.  
Barton will be on Capitol Hill this week with other representatives from Disabled American Veterans pushing for 
caregiver assistance for veterans of all eras, arguing that the cost would be just a small fraction of the valuable service 
they have provided.  
VA currently awards monthly stipends of around $2,300 to around 7,000 spouses and loved ones who provide health 
care assistance to injured veterans, but all of them are to troops injured in the wars after Sept. 11. Congress approved 
the program back in 2010, in response to the financial stress being put on families of young wounded service members 
returning from war.  
But Joe Violante, national legislative director for DAV, said the move has caused a rift within the veterans community 
among those who have been providing that care for decades, usually with no training or assistance.  
"We need to find a way to expand those benefits at least incrementally, taking care of the veterans [from earlier wars] 
who are the most severely disabled," he said.  
Last year, White House officials announced plans to expand military caregiver assistance programs, including more peer 
support groups at bases and free legal services to affected families.  
But those initiatives were largely aimed at younger caregivers, and don't provide the same financial benefits or medical 
assistance of the post-9/11 offerings.  
Barton said she has provided around-the-clock care for Brad, even while holding a full-time job. That has meant waking 
up early to help him into the shower, running home at lunchtime to cook him meals, scheduling her work day around 
when he needs to get out of his wheelchair.  
"Sometimes, you need a break too," she said. "And we're lucky because of my training. Many of these spouses don't 
always know the best way to care for their veteran." 
A study by the Rand Corp. last year estimated that veterans' caregivers nationwide save taxpayers about $3 billion a 
year through their free services.  
Legislation to expand the caregiver program was introduced in 2014, but floundered in Congress due to the potential 
cost of expansion. Barton said she hopes sharing her family's story will help change lawmakers' minds.  
"We were all so pleased when they passed the new caregiver benefits," she said. "I really feel the program is 
tremendous. But it should have been here a long time ago, and it's not equal for all veterans." 
 
 

 VA clinic opens in Orlando's Medical City in Lake 
Nona  
By Robert Sutton FOX 35 News ORLANDO, Fla. (WOFL FOX 35 ORLANDO) -- A new veteran's clinic is now 
open in Lake Nona. After years of delays and hundreds of millions of dollars in cost overruns, the V.A. medical 
center in Orlando is opening. Seven years after the facility's groundbreaking, doctors are finally seeing patients. 
Mike Strickler is one of Central Florida's 400,000 plus veterans and the spokesperson for the hospital and says 
fellow veterans can come for primary care. "Dealing with blood pressure, dealing with physicals, dealing with any 
aspect that you might have in your normal health care," said Strickler. The clinic sees about 800 veterans per month, 
but is a small part of what will eventually come to the location. "We're opening the areas we've been able to certify 
and make them ready for veterans," said Strickler, "and we're just going to keep it going from there." The hospital 
and emergency room are yet to open, but more clinics will open soon 
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  VA Announces Single Regional Framework under MyVA I nitiative  

Internal Organizations to Realign Their Existing Structures 

Washington – The Department of Veterans Affairs (VA) today announced that it is taking the first steps under the MyVA 

initiative to realign its many organizational maps into one map with five regions to better serve Veterans.  

The new regions under the MyVA alignment will allow VA to begin the process of integrating disparate organizational 

boundaries into a single regional framework to enhance internal coordination.  

“We want every Veteran to have a seamless, integrated, and responsive VA customer service experience every time.  

This regional alignment is the first step in empowering Veterans to interact with one VA – MyVA,” said Secretary Robert 

McDonald. “Ultimately, this reform will improve the Veteran experience by enabling Veterans to more easily navigate 

VA and access their earned care and benefits.” 

VA’s new regional design utilizes state boundaries to divide the country into five regions.  Each organization within VA 

will begin work to ensure their structures are aligned within this framework by the end of June 2015.  

Veterans are already seeing the impacts of changes made through the MyVA initiative. For example, at the suggestion 

of VA employees, the Department has made improvements to VA call center operations, to allow call center agents to 

suspend or resume certain benefit payments at the request of the Veteran, which eliminates additional steps typically 

required of Veterans.  Also at the suggestion of employees, VA is working towards piloting improved signage in certain 

facilities, to make sure Veterans know where they are going and that directions are easy to follow.  

Additional VA efforts are currently underway to define the next steps to transform the Department into one that is more 

centered on the Veteran. 
 



 Page 13  

 
  FROM: John H. Kleindienst, National Director of Voluntary Services  

SUBJECT: VTN and VTS Programs  
DATE: January 15, 2015  
On December 31, 2014, Interim Under Secretary for Health, Carolyn M. Clancy, MD, emailed the attached 
information letter to the VHA Publications Distribution List. The subject of her letter is of the utmost 
importance to the Volunteer Transportation Network (VTN), as well as the VA’s Veteran Transportation 
Service (VTS). While I encourage you to take time to read the attachment in its entirety, there are several 
clarifying points I would like to highlight:  
� VTN provides services to ambulatory veterans.  
� VTS provides services to veterans that have transportation barriers, primarily visually impaired, elderly and 
those immobilized due to disease/disability, but also those that live in rural/highly rural areas.  
� VTN and VTS are meant to complement each other, not compete with each other.  
� VTN and VTS should be managed together in the most cost effective means possible.  
� VTN is always the first choice, if there are no transportation barriers, since it is the least expensive option 
for VHA to administer.  
 
Since 1987, Disabled American Veterans (DAV), with support of VA Voluntary Service (VAVS) has proudly 
supported VTN by staffing and funding the nationwide DAV Transportation Network. Our program is one of 
the country’s largest voluntary transportation programs. It provides vehicle and volunteers throughout the 
country to transport ambulatory veterans to and from their appointments at VA medical facilities.  
The Under Secretary’s letter is clear that if the transportation needs of ill and injured veterans are to be met 
effectively and efficiently it will require VTN and VTS (DAV and VA) to work together. We agree 100%. 
Both of our institutions are replete with dedicated individuals that recognize the sacrifices our veterans have 
made and committed to ensuring they receive the care they deserve.  
Again, please make sure to read the attached letter thoroughly, as it provides best practices for the coordination 
of the VTS and VTN programs. I thank Under Secretary Clancy for taking the time to provide a clarification 
and to remind us that when the VTN and VTS work together we accomplish our mission of empowering 
veterans to lead high-quality and fulfilled lives.  
I’d like to thank each and every one of you for your dedication to the DAV Transportation Network. I know 
that you will help ensure that the partnership between the VTN and VTS is a strong one, now and in the years 
to come.  
JOHN H. KLEINDIENST  
National Director of Voluntary Services 


