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Using Outcomes-Based Data for Improving Service Quality and Monitoring Across all Populations 



	Thursday, March 26, 2015
Hawthorne Inn & Conference Center
420  High Street SW
Winston Salem, NC
  
Benchmarks, North Carolina Alliance for Direct Support Professionals, and The North Carolina Council on Developmental Disabilities is very excited to partner with the NC Provider Association's 25th Annual "Silver Anniversary" Conference for a post-conference session.  

Download Full Day Agenda
 
Registration: $50 per person
[image: http://ih.constantcontact.com/fs121/1101864732974/img/672.png] 
We are also seeking sponsors for the event!
Lunch Sponsor $500 (2 available)
Afternoon Exhibitor $200
Program Ad $100
[image: Image removed by sender.]   

 
*Note:  If you have registered for the NC Provider Association's Conference, contact Paige Wiggs for post-conference registration code.
 
Session One:  An Introduction to the CMS Core Competencies for the Direct Care Workforce
 
The cornerstone of every profession is a standardized set of competencies with which all practitioners carry out their craft. The Center for Medicare and Medicaid Services (CMS) Competencies have recently been released and are being utilized for the cross-sector direct support workforce that shares many skill sets. These new competencies are being used as the foundation for training & development of one of the fastest growing occupations in the 21st century - direct support. This session will introduce the CMS Competencies in an engaging, though-provoking manner and provide a method in which human service organizations can begin to utilize a set of competencies to which the workforce can be trained and evaluated against.
 
Course Objectives: 
1. Understand the need for universal competencies in human service systems
1. Reflect on the changing roles and expectations of the direct support workforce
1. Fulfilling the CMS Community Rule and preparing the direct support workforce  by adopting universal competencies
1. Using competencies to build career ladders
1. How competencies empower  direct care workers 
Joseph M. Macbeth, Executive Director, NADSP
Renate Macchirole, Project Coordinator, NCADSP

Session Two:  Come hear Dave Richard, Deputy Secretary of Behavioral Health and Developmental Disabilities Services, report on News from the Department

Session Three:   An Introduction to the CMS Core Competencies for the Direct Care Workforce

Benchmarks, North Carolina Council on Developmental Disabilities (NCCDD), The North Carolina Alliance for Direct Support Professionals (NCADSP) and The Council on Quality and Leadership (CQL) are committed to the development and implementation of a holistic approach to quality measurement across the service array in North Carolina.  

We know that the collection of available data related to organizational performance and individual outcomes has been successfully utilized to enhance the quality of service provision internationally, improving the lives of people receiving services.  
 
This presentation reviews:  the connection between quality outcomes and quality direct support services, trends in outcome-based data over the past 20 years, a framework for using this data in setting organizational goals, use of these tools across populations in behavioral health, intellectual and developmental disabilities, and aging, a cross walk of the CQL Toolkit with the new CMS regulatory framework for Home and Community Based Waiver Services, how other states are using the Personal Outcome Measures and Basic Assurances (South Dakota, New York, Tennessee, South Carolina and Illinois) and use of these quality metrics within a managed care infrastructure.

 Session Objectives:
1. Identify the current thinking at the national level about defining and measuring quality and the impact on clinical care
1. Discuss how a managed care entity defines and measures quality
1. Recognize how the state of New York is building quality measures into its managed long-term care pilot
1. Discuss a recent evaluation of quality measures in one state of their managed long term care services 
1. Describe the importance of allowing all people who receive services and supports to define quality with outcome measures
1. Describe the crosswalk of the CQL Toolkit and the new CMS regulations
1. The connection between quality outcomes and the definition of quality at the point of interaction
1. The understanding of core competencies, code of ethics and career ladders for direct support professionals
The presenters are Cathy Ficker Terrill, CEO, the Council on Quality and Leadership, Joseph M. Macbeth, Executive Director, National Alliance for Direct Support Professionals and Laura Fleming, Quality Enhancement Specialist for the Council on Quality and Leadership and Benchmarks Consultant.

Driving directions here.

For more information about registration, sponsorship's, or the session please email Paige Wiggs or call 919.828.1864. 
 

 
[image: http://ih.constantcontact.com/fs121/1101864732974/img/768.jpg][image: http://ih.constantcontact.com/fs121/1101864732974/img/694.jpg][image: http://ih.constantcontact.com/fs121/1101864732974/img/670.jpg]
 







		



	
              

   

        
 





[bookmark: _GoBack]
image2.png




image3.jpeg




image4.jpeg
Building Bridges to Community




image5.jpeg
benchmarks
An Alliance of Agencies Helping
Children, Adults & Families




image6.jpeg
uuuuuuuuuuuuuu




image1.jpeg
o
D

o Worth ca'b/.
"7-;

oce for Direc,

2,

%, R
e Chapyer O

8>

SfeuoisseO™




