
Ambassador Spotlight: Isabella 

“Our daughter, Isabella, is a wonderful and joyful five year old little girl. She is inquisitive, 
caring, cautious, brave, determined, and above all hopeful.    
 
As new parents, we immediately noticed that Isabella lacked facial/verbal expressions and was 
missing her developmental milestones.  She was not able to talk, crawl, and she only ate two 
kinds of foods.  Isabella also had the tendency to shut down emotionally and as parents we did 
not know how to help her.  I thought she would outgrow this “phase” and she would also 
“catch up” with her milestones. After many stern discussions with our pediatrician,   Isabella 
was finally referred for an evaluation at United Cerebral Palsy of Central Arizona (UCP). At 
seventeen months, Isabella was finally diagnosed with Broad Sensory Processing Disorder, a 
condition in which the brain has trouble receiving and responding to information that comes in 
through the senses. Some people with sensory processing disorder are oversensitive to things 
in their environment. Common sounds may be painful or overwhelming. The light touch of a 
shirt may chafe the skin. Sensory processing disorder may affect one sense, like hearing, touch, 
or taste.  Some children can also be over- or under-responsive to the things in their 
environment. 
 

For our family the diagnosis was scary; obscure; and crippling.  Like many parents, we wish for a 
healthy and happy child.  During this first evaluation,   we realized how far behind our Isabella 
was in her development and started picturing how difficult her life would be.   She would not be 
able to dance, run, or even jump.  She would have no friends due to not being able to talk or 
express herself.  Initially, my wife and I felt a general sense of helplessness and guilt for not 
immediately seeking assistance for Isabella.  Fortunately, UCP staff was empathetic and 
supportive so our feelings were short lived.  UCP staff immediately informed and educated us 
about the disorder, the treatment options, and the prognosis.  Our fears turned into hope, 
which allowed us to focus on the treatment plan.   Isabella started with three different types of 
therapies at eighteen months of age. On a weekly basis, she was receiving physical, 
occupational, and speech therapy.  At first, the therapies were not enjoyable and were a 
constant struggle for Isabella.  A difficult therapy session would include Isabella screaming, 
crying, and shutting down.  This disorder causes a delayed processing response to the 
therapies, which can last for hours or days after a session. The delayed response would cause 
Isabella to not do her regular tasks or cause her to withdraw from her family.  As the therapy 
sessions progressed, her sensitivities and challenges were decreased and some eliminated.   
 
 After many difficult months, Isabella was finally breaking down her own barriers and 
catching up on her milestones.   Isabella was starting to feel confident and proud of herself.   
 She is now able to wear socks with any seams touching her toes to just adapting by turning the 
socks inside out and only having minor feel of the seam on her toes. We still have to be 
selective with clothing purchases, but nothing compared to our starting point. She has gone 
from coping to loud and busy environments by not shutting down, but has learned to focus on 
one aspect of her surroundings to ease the stress. At two years old, Isabella’s vocabulary 
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consisted of five words and is now on track for her age.  She has also have made tremendous 
headway with food and will now try almost anything at least once. 
 
Most of her physical challenges have been addressed and conquered to a degree. She is able to 
participate in swimming lessons, dance classes, and karate classes with peers of similar age 
groups. She is able to freely play at a playground with others. She has been fortunate to have 
friends that focus on who she is and not on what she cannot do. What remains and likely will 
always remain challenging are the mental, social, and coping skills difficulties she will face 
throughout her life. 
 
UCP’s Early Invention Program is comprised of dedicated and wonderful therapists. Our family 
has never felt anything but positive energy, honesty, and well-being for our Isabella. I don’t 
believe I have ever heard a UCP therapist’s use the word can’t with Isabella.   
 
Our family has been very fortunate to be involved in the UCP Ambassador Program, to be able 
to share Isabella’s story. It is important to share with others that UCP can provide hope to many 
other families.   
 
We have recently added our youngest daughter Cambree Anne to UCP’s Early Intervention 
Program.  Cambree Anne exhibits the same verbal delays and difficulties as her sister did at the 
same age.  The Luman family is confident and optimistic for Cambree Anne to start her therapy 
sessions at UCP of Central Arizona because of the profession and dedicated therapy staff that 
has given hope to never give up.” – Isabella’s parents 
 

 


