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Sign Fab’s Guide to Faster Service 
How to Get Your Project Manufactured Quickly 

 
There are many things that every sign business has to consider when getting ready to quote a 
sign for a customer.  In the same way, here at Sign Fab, we have many different things to 
consider before we can give you a good estimate.  The following article will provide you with a 
few tips about getting your sign quoted faster and more accurately, as well as help you get your 
project through production faster. 
 
Preparing the Quote Request 
 
When preparing your quote request, there are a few things you should consider and take note 
of that will help our sales staff process your quote faster.  First of all, remember that our sales 
staff will need to know who they’re quoting for.  Especially if we’re quoting a sign for your 
company for the first time, we’ll need some company information including your business 
name, a contact within the company, a physical address, a phone number, and an e-mail that 
we can reach you at.  Also, our staff cannot provide any kind of standard pricing.  Every single 
sign is different which makes the pricing special for each quote.  Now, to the tips! 
 

The one thing we enjoy seeing the most 
is artwork.  Being able to see the sign 
helps tremendously with being able to 
provide a more accurate quote.  As for 
the artwork, try to submit it in a PDF, AI, 
EPS, or CDR format.  These are the most 
common vector formats available, and 
Sign Fab has the potential to open and 
edit all of them.  Try not to stick an image 
in one of these files; editable vector 
artwork that is drawn to-scale will work 

best for quoting.  Please try to send artwork for cabinets and unusual signs as well as it is 
difficult for us to accurately provide a quote without the correct information. 
 
When you need a sign quoted, have the dimensions ready.  Length, width, and height of your 
letters will help us more accurately quote your sign.  These can easily be placed in your artwork 
or provided via e-mail.  Once again, having the artwork available helps us to better see just how 
many letters we’re quoting and the overall size of your sign. 
 
Another important thing to keep in mind is the face options.  If you don’t need any special 
colors and plex will work fine, then that’s great.  If your sign is going to need a special color or 
you prefer vinyl faces, we’ll need to know that information to correctly provide you with a 
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quote.  Also, if your sign requires graphics, we’ll definitely need that drawing to determine 
whether vinyl or digital print is required.  Most simple designs can be accomplished with vinyl; 
however, drawings that are complex or include gradients can only be produced by digital print.  
You don’t have to worry about the colors yet, but we’ll have to know just how to produce the 
sign correctly.  Note that if you need a black face, this cannot be accomplished with plex for an 
illuminated sign.  Only black or black-perforated vinyl will provide you with a black face that will 
light correctly at night. 
 
The rest doesn’t need a whole bunch of explaining, but it’s certainly worth mentioning.  As well 
as the previously mentioned information, we’ll need to know the following: 
 

• If your sign is going to need a painted return 
• Whether it’s remote or raceway mounted 
• How you plan to mount the sign to your building 
• If it’s a cabinet, whether you’re planning to light the sign with LEDs or fluorescent bulbs 

 
After you’ve gathered all of this information, feel free to send us a well-documented quote 
request!  Send all of your quote requests to sales@signfab.com.  We ensure a quick turnaround 
time; quotes received before 1pm are usually returned the same day except for unusual or 
difficult signs.  Following the above-mentioned guidelines will also help with processing your 
quote faster. 
 
Preparing for the Order 
 
You received your quote, you and the customer are both pleased, and you’re ready to move 
forward with production.  Just as there is a list of information worth gathering before you send 
a quote request, there are a few things to consider before having a sign manufactured that will 
make the process much faster. 

 
Pretty much, this section boils down to the necessary information that’s so 
minute in detail that it sometimes gets overlooked.  The biggest part of this 
section is color options.  If you have no idea what colors we offer, take a 
look at our virtual 2014 Sign Guide.  This catalog includes color options on 
almost every page, plus a section devoted just to color options right in the 
middle.  If you would like to request a free copy, simply visit our catalog 
request page and fill out the required information.  Here’s a list of the most 
commonly forgotten about information that we’ll need before production 
can start: 
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• Acrylic face color 
• LED color 
• Trim color 
• Return color 
• Raceway color 
• Mounting options – How you plan on 

mounting your sign may affect how we have 
to manufacture it 

• Vinyl colors 
• Specific brands 

 
These are the best tips to follow when getting ready 
to quote a project and then preparing the information for production.  When it comes to the 
color options, Sign Fab offers a Channel Letter Sales Kit that includes the 2014 Sign Guide, color 
charts, sample trim and acrylic, and a full-size illuminating letter.  If you are interested in 
purchasing a sales kit, please call our office at (800) 544-6381 or e-mail your request to 
sales@signfab.com. 
 
Here are a few more tips that will help your company not only be able to quote faster, but 
seem more professional to your customers: 
 

• Have your crane truck or company vehicle carry a PANTONE color matching chart to get 
a close raceway color match to the building the sign is going on 

• Make sure to order a sales kit to get all the samples and charts 
• Keep a copy of the 2014 Sign Guide within close range at all times to be able to quickly 

reference for answering questions and showing examples 
• Make sure you’ve got all the information above to keep processing time to a minimum 
• Have your drawing or project approved by your customer before you send a production 

request; changing details in the middle of production can be quite costly and will 
significantly slow down production time. 

 
We’d love to hear some of those wonderful tips and tricks you all have learned from your many 
years doing business in the sign industry!  If you have a tip that could benefit another company, 
feel free to share.  Simply visit one of our social networking sites (links are located in the footer 
of each article) and share your knowledge.  We hope you’ve enjoyed this month’s Tip of the 
Month, and be sure to keep an eye open for the Tip of the Month in February! 

https://plus.google.com/101465031233159255648/posts
http://www.linkedin.com/company/sign-fab-inc-
http://twitter.com/signfabinc
http://www.facebook.com/SignFabInc
http://www.youtube.com/user/signfabinc
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#22
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#22
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#24
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#24
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#24
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#24
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#26
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#26
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#28
http://www.myvirtualpaper.com/doc/sign-fab-inc/sign-fab-catalog-2014/2014031301/#28
http://www.signfab.com/news/newsdetails?id=30
mailto:sales@signfab.com

