
   

 
Research Portfolio Manager for Community & Stakeholder Engagement 

 
The Northwestern University Clinical and Translational Science Institute (NUCATS) and the Center for 
Community Health (CCH) are seeking an experienced program manager to lead a range of initiatives that 
support community and stakeholder engagement in research. This approach accelerates the impact of 
research on the health and healthcare of communities, by cultivating diverse partnerships to integrate 
complementary perspectives, skills, and resources. To learn more about CCH and community 
engagement in research, visit http://www.feinberg.northwestern.edu/sites/cch.  
 
Working directly with NUCATS and CCH leadership, this position will help develop and implement 
innovative approaches for assessing and aligning the specific needs and resources of investigators and 
community stakeholders; facilitating different forms of research partnerships; and leveraging 
appropriate services provided across the institution to support their success. This position will build new 
and reinforce existing relationships with diverse investigators, collaborators, and community partners. 
This position will also help develop a system to continuously evaluate and improve portfolio 
management processes.  
 
Key responsibilities include: 
• Develop and facilitate a new structured portfolio management process for community & 

stakeholder engagement in research. 
• Triage requests for support and consultation by performing initial needs assessments, then 

coordinating appropriate services and resources to deliver solutions. 
• Work with research teams and partners to identify and integrate the optimal form(s) of community 

& stakeholder engagement. 
• Coordinate CCH processes for structured guidance sessions that provide input on challenges faced 

by teams in research design, implementation, and dissemination. 
• Strategically develop and manage relationships with the clinical and translational science community 

and stakeholder partners. Includes attendance of conferences, seminars, workshops, departmental 
meetings, community meetings, etc. 
 

Qualifications include: 
• Bachelor’s degree in a related field (Master’s or PhD preferred) and at least 5 years of relevant 

professional experience working across a combination of academic research and community-based 
settings. 

http://www.feinberg.northwestern.edu/sites/cch


• Demonstrated high degree of professionalism and self-motivation; with excellent organizational, 
analytical, technical, problem-solving, and communication skills. 

• Demonstrated ability to develop effective operational processes and procedures; flexibility to 
prioritize work and manage several concurrent projects within deadlines; and interpersonal skills 
with people at all levels of the university and with community and stakeholder partners. 

• Professional experience across a) multiple phases of the academic research process (study design, 
proposal development, project management, participant recruitment, and dissemination of results), 
and b) with principles and best practices of community & stakeholder engagement. 

• Must be proficient in Microsoft Office suite (Excel, Outlook, Word, and PowerPoint). 
• [Preferred] Grant review experience either on federal study section or foundation review. 
• [Preferred] Experience working across more than 1 field in the translational sciences; from 

basic/bench science, to clinical trials (both investigator-initiated and multi-site industry-sponsored), 
to healthcare delivery and population health. 

 
Apply online: Job ID # 22659 at http://www.northwestern.edu/hr/careers/ 
Please submit resumes using the online system by 12/20/14, for an anticipated start-date of 
approximately 2/1/15 – although flexibility in this timeline may be considered for highly qualified 
candidates. 
 
Contact CCH@northwestern.edu with questions about this position. 
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