
Kronos Electronic Timekeeping System has been implemented and is 

being used across the campus. However, you are likely to experience 

issues with it if you are not set up properly. Here are some 

troubleshooting steps to insure an easier time using Kronos. 

 

Tip #22: Kronos Bytes 

It is vital to be able to see timecards, edit timecards, and clock in. Kronos has implemented some 

changes in order to help make it easier, but with that comes the adaptation of those changes. Below you 

can find troubleshooting steps that the IT Services Help Desk recommends to Kronos quicker and easier 

to use.  

Updating Java: Don’t!  IT Services doesn’t recommend that an update be done from Java 7 to Java 

8. Java 8 does not work with most IPFW applications, and it causes more harm than good.  

 NOTE:  If Java 8 has been installed on your machine, you will need to uninstall this by going to 

Start>Programs and Features>Uninstall a Program.  

Use the Kronos Browser: The Kronos Browser is located inside of IPFW Applications (found either 

on your desktop or by going to Start > All Programs) under the “Purdue” tab. It is a specially configured 

window for using Internet Explorer and Java 7. We STRONGLY recommend using this first and foremost.  

 

 

 



Using the updated URL: Kronos Electronic Timekeeping System has changed their URL address to 

https://www.purdue.edu/apps/account/SAMLPost/kronos/prodnew/java. Kronos and Kronos Browser have 

been updated to this URL in IPFW Applications, but if you have Kronos saved as a Bookmark in your 

current browser it will no longer work until you update it to the correct URL. However, we always 

recommend that you use the Kronos Browser instead! 

As Always: Contact the IPFW IT Services Help Desk: IT Services can walk you through any 

necessary troubleshooting or assistance with Kronos if you’re having difficulty. Contact us by phone at 

481-6030 or email at helpdesk@ipfw.edu. 
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