
 

Midterms are coming! This is about the time that students 

realize they missed a test, ask to retake one, or get so busy that 

they forget about it one altogether. These steps will walk you 

through how to re-open a test or quiz, depending upon whether 

it is still open, or if the due date has already passed. 

 

Tip #21: Blackboard Byte 

Technical problems are inevitable, and life has a tendency of getting in the way sometimes. It’s up to the 

discretion of the professor whether or not to re-open a test or quiz for the student, but if you decide  to 

give them another shot, now you will know how. 

If the due date for a test has already passed and the test is now closed: 

1. From My Blackboard, click the desired course in the My Courses module. 

2. On the Content menu, click Content. 

3. Move the cursor over the desired item and click the Action Link Menu that appears > Adaptive Release. 

4. For option 1. Date, edit the date and time. 

5. Under option 2. Membership, in the Username field enter the Username or click Browse... to locate and select 

the desired user(s). 

a. Under the Course Groups category, select the desired group(s) from the Items to Select field and click to 

include item(s) in the Selected Items field. 

6. Under option 3. Grade, click the desired item from the Select a Grade Center column drop-down menu. 

7. Click the desired option for Select Condition and enter a Score in the field(s). 

8. Under option 4. Review Status, click Browse... to select an item. 

9. Click Submit when finished. 

 

If the test is still open:  

1. From My Blackboard, click the desired course in the My Course module. 

2. Under Control Panel, click Grade Center > Full Grade Center. 

3. Under the desired column, locate the desired row and place the cursor over the cell. 

a. An Action Link Menu will appear. 

4. Click the Action Link Menu > View Grade Details. 

5. Under Attempts tab, locate the Actions column and click Clear Attempt. 

6. Click OK to confirm. This will allow them to retake the test or quiz before the due date has passed. 

 

 


