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Our People Take Pride in their Work 
James Mitchell received special recognition from 
Property Management Association on November 
16th as the leading HVAC service technician in the 
area.  A team of experienced professionals awarded 
him based on his job performance, communication 
skills, teamwork, budget and expense control, pro-
fessionalism and organizational skills.  James was 
nominated by Shapiro & Duncan for his outstanding 
work ethic and positive attitude.   

Read his nomination letter below: 

It is with great pride that Shapiro & Duncan, Inc. 
nominates HVAC journeyman, James Mitchell for 
the Maintenance Professional Award in the Mainte-

nance Technician category. James is proof that working towards a goal, maintaining a good work 
ethic along with a positive attitude will bring success in the HVAC service maintenance industry. 

In 2008, James started as an apprentice working for Shapiro & Duncan, Inc. with the thought of 
making the HVAC trade a lifelong career. He enrolled in the ACCA (Air Conditioning Contractors of 
America), a four year apprenticeship program, while simultaneously working full time in the field 
learning the HVAC service side of the mechanical contracting industry. While the technical aspect of 
the job proved to be a challenge, James’ solution was to use his communication skills, which gained 
respect, trust and efficiency from team members, clients and management. 

Now as a journeyman HVAC technician, James has a broad scope of work he can perform and equip-
ment that he can service.  From boilers to chillers, and package units to split systems, James has 
transformed himself into a well-rounded technician.  He is a unique technician because of his high 
level of technical knowledge and his ability to coordinate work. He uses an organizational process 
which involves keeping a budget; diagnosing problems accurately and timely, all while providing 
professional service and a courteous nature. 

James is also an advocate in promoting skilled trade and has a passion for training the next genera-
tion of new apprentices. He has a great understanding of what an apprenticeship entails, which al-
lows him to help mentally prepare young apprentices for technical and on-the-job training. 

Over the years our customers, service department and our entire organization has recognized James’ 
accomplishments. He works at a variety of sites including Edens, Discovery, St. Coletta, and the Co-
lumbia Association. He is assigned as a primary technician to some sites however he is always willing 
to take additional service calls. He is on-call often, starts his day early, ends his day late, and works 
weekends.  
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His dedication to the client, his team and to the Shapiro & Duncan company values was clearly 
demonstrated in January, 2014. James took a service call in the middle of a harsh cold winter. Tem-
peratures were the lowest in almost two decades. He arrived on site and faced an extreme challenge. 
The boiler had gone off line and the makeup water line to the boiler had frozen causing the line to 
crack overnight.  As the line thawed the next morning water sprayed all over the room causing a 
flood. 

This situation needed to be resolved quickly or the cost to the building would be astronomical.  
James took quick action fixing all of the cracks in the line, making temporary adjustments, and 
thawing the system out which included the burners and gas valve that were frozen from the night 
before.  His commitment to provide his customer with heat was demonstrated by responding quickly 
to the emergency, and working late into the night in dangerously low temperatures and in wet condi-
tions.  Short on sleep but long on determination, he returned early the next morning to complete all 
of the permanent repairs and provided long term relief from the frigid winter temperatures.  

Though he never asks for recognition, Shapiro & Duncan believes that he is most deserving of this 
award as the combination of technical and communication skills, leadership, and professionalism 
have all been demonstrated over the years. 

Vice President of DC Community at Congressional Bank, Chris Reintjes, recalls that day. “We dis-
covered a cracked pipe which was spraying water all over the boiler room. James along with two oth-
er technicians stayed late working to get the water out and the heat back on. The conditions were 
terrible, the boiler room door opens to the outside, so the temperature was at 12 degrees and every-
thing was soaked. Their attitudes were great, they did not take any breaks and they were determined 
to get the work done until we had heat. Not only did they not complain, but they were in such great 
spirits, making jokes, and lightening the mood. I got to work a little before 8:00 this morning and 
they were already waiting for me to make sure everything was ok.”  

James Mitchell’s dedication is proof of excellence in the HVAC service industry. In the past few 
years, James has received a number of awards.  In 2010 James received “Apprentice of the Year”, 
and in 2012 he received “Service Tech of the Year” from Shapiro & Duncan, Inc.  He was also the 
runner-up for the “Board of Trustees Apprenticeship Scholar award” in 2012 which provided a cash 
prize for his academic accomplishments. Most recently he was recognized by his peers as “Employee 
of the Month” for working long days and in harsh conditions to save the day at Congressional Bank. 

Though he never asks for recognition, Shapiro & Duncan believes that he is most deserving of this 
award as the combination of technical and communication skills, leadership, and professionalism 
have all been demonstrated over the years.  


