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Our People Take Pride in their Work 

On Thursday, October 9th fourth year Shapiro & 
Duncan ACCA apprentice, Leroy Friend, won 
first place in the  HVAC apprentice contest, CON-
NECT 2014, held by PHCC (Plumbing, Heating, 
Cooling Contractors Association) in New Orle-
ans, Louisiana. The contest offers the nation’s 
top 21 plumbing and top 10 HVAC apprentices a 
once-in-a-lifetime opportunity to demonstrate 
their knowledge and skills. The competition was 
broken up into different phases; Brazing (90 
minutes), refrigerant identification (20 minutes), 
written test (60 minutes), wiring (60 minutes), 
troubleshooting (90 minutes), and ptac readings 
(90 minutes). 

Leroy’s talents and skills were quickly noticed by his service manager, Don Jenkins. “If you believe in 
second chances, that’s Leroy’s story.” Leroy Friend was a coal miner in West Virginia for 18 years. 
He decided to leave coal mining and change careers to the HVAC-R industry. “I always had an inter-
est in working with my hands. I learned about this industry when my own AC broke and I had to pay 
for it and help the technician fix it,” said Leroy. After two years with Shapiro & Duncan, a family 
hardship took Leroy out of the HVAC industry and back to the West Virginia mines for several years. 

In 2013, Leroy was ready to try again. He contacted Shapiro & Duncan and asked to come back.  “I 
said yes knowing his commitment to excellence and outstanding work ethic. I learned many years 
ago, as an instructor for the ACCA apprentice program, to never underestimate someone’s desire for 
knowledge and achieving goals,” said Don Jenkins.  

Leroy has credited much of his success to his mentor senior HVAC technician, Randall Phillips, the 
instructors at Montgomery College, and the support he receives from Shapiro & Duncan’s service de-
partment. According to Leroy, the most difficult phase in the competition was brazing based on the 
scope of work that needed to be completed within the allotted timeframe. His first place award was 
no easy accomplishment. “I prepared by practicing brazing, did lots of reading, and looked through 
notes I took at school.”  

When asked what it felt like to win first place, Leroy responded, “It felt pretty good. The future can 
only look brighter while working at Shapiro & Duncan. My next goal is to graduate ACCA.” 
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