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The Case of Rand:  An edited transcript 

By Dr. Monica Dahl 

M: . . . (S)omething changed your mind . . . when you decided you wanted to use 
Neurofeedback for Post Traumatic Stress Disorder Symptom Reduction. 

R:  Yeah, I saw Andy.  He was a changed man. 

M:  In what way? 

R:  He wasn’t angry all the time. He didn’t lose his temper immediately, all the time. 

M:  What was of interest to you about that? 

R:  He had a sense of humor.  I never knew he had a sense of humor because he was 
angry all the time. . . . He’s a fairly funny guy. 

M:  And so for yourself, what was it that caused you to come and confront me about, 
“What did you do to that guy?” 

R:  Well because I knew what . . . I could tell what he was going through before, 
because I was going through it too. 

M:  Like? 

R:  Like . . . when he stopped doing it, I went, “That’s possible?” 

M:  Which particular aspects of your behavior were bothersome to you? 

R:  Post Traumatic Stress Disorder where I had the incident from my youth, and I’m still 
suffering from it thirty years later because I had to dream about it every month of my 
life. I would use the telephone, and have that dream three nights in a row, and wake 
up.  It would wake me up three nights in a row, it’s really hard to get stuff done in 
your life. 

M:  What did, what was  the first thing you noticed was changing in your life from using 
Neurofeedback, and I know that was some years ago, but in retroflect, what do you 
recall now? 

R:  It was subtle and profound. 

M:  In what ways? 

R:  Ah . . . the anger falls away, it doesn’t just stop, it falls away.  You find, you 
remember that day in the kitchen, where I said, “Monica, you seem upset.”   
Because that was like the first time in a long time, where somebody got upset 
around me, and I didn’t get upset also.  You know what I mean?  I didn’t . . . ok 
you’re angry, I get that, but it doesn’t mean I’m angry.  I’m in my own little place, in 
my own, secure in my own little self, quietly confident.  Quietly confident. 
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M:  That’s what you said after the alpha/theta training, “Quietly confident.” 

R:  I feel like I’ve got some momentum. 

M:  Now you didn’t have a total reduction in alcohol use, but you did have a reduction in 
alcohol consumption.  Can you tell me what that is like, or has been like in your life? 

R:  Well, it’s a lot more money, at one point I was drinking a case a day. 

M:  And now? 

R:  And now a twelve pack will last me three days.  I’ll generally fall asleep if I try and 
drink the whole thing.  . . . 

M:  So when we finished up twenty sessions of Neurofeedback, you had made some 
changes in your life regarding PTSD in what way? 

R:  Well I don’t have it any more. 

M: I like that a lot. 

R:  I don’t have it anymore.  I want to scream that to the rooftops, if you are suffering 
from a memory that bothers you over and over again, come see Miss Monica.  She 
will wave her little magic wand and it will all go away.  It may take a couple of weeks, 
but it will all go away.   

M:  This is funny. 

R:  And it never reared its face again.  . . .    

M:  . . . Ok, here’s the next biggest thing I’ve noticed about you; your stories are no 
longer very angry stories. 

R:  Angry stories. 

M:  Mad man. 

R:  I don’t want to talk about the angry stories.   

M:  You used to do it all the time. 

R:  I know!  ‘Cause I would relive them.  I was in them. 

M:  I couldn’t even have a conversation with you that lasted sixty seconds without you 
loopin’ into some sad angry betrayed story. 

R:  Looping is exactly the word. 

M:  And now what happens? 

R:  We broke the loop.  I don’t go back into that.  I still have those memories but they 
aren’t forced on me. 



case	  rand	  p.	  3	  
	  

M: How great is that? 

R:  It’s liberating.  It’s liberating.  I felt like I just got a pardon from the Governor from a 
life sentence.   That’s what it’s like.    

M: So what would you like to tell other people about the use of neurofeedback for 
PTSD? . . .  

R:  Well, if you’re suffering from PTSD and don’t do this, then you must want to suffer 
from PTSD.  Here’s the cure.  It’s a cure, not a treatment.  It’s, you know, I might, I 
will enjoy hooking up to those leads and doing more music stuff, but a lot of my 
problems are in the past.  They’re gone, they’re dead, dead and buried.  Let’s just 
leave them there, light a candle and move on. 

M:  And with regard . . .  

R:  And I’m ready to move on!  I’m finally ready to move on!  I’m know I’m not constantly 
going back to square one. 

M:  Looping. 

R:   Yeah. 

M:  More loops. 

R:  You’d be on some thought process and BAM you are back at seven.  You’re seven 
years old, again, it’s really hard to get stuff done.  . . .  

M:  That’s before you had the Neurofeedback. 

R:  That’s before.  And now that never happens.  Never happens.  A forced memory of 
previous trauma just does not occur. 

M:  With a word or a phrase how would you summarize your overall experience with 
Neurofeedback? 

R:  Ahhh, one word?  Liberating.   

M:  Ok. 

R:  That would be the word. 

M:  Is there anything else you would like to say, tell, ask or suggest before I cut off this 
video for other people who may be watching this on Youtube? 

R:  What I got was peace.  Peace.  I’m on a level of tranquility I didn’t know was 
possible. . .  Oh, I’m enjoying that. 

Post Script 

The above interview is an edited transcript from an ad lib, two year post training follow 
up with Rand.  The Neurofeedback training was initiated with a target of PTSD symptom 
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reduction / elimination, the other issues of relevance to Rand (high functioning autism 
and musical expression) are omitted from this transcript:  

http://www.youtube.com/watch?v=5oK3afDGjE 

The Case of Rand is presented more fully in a chapter of an academic Neurofeedback 
book edited by Hanno Kirk, and scheduled for release in spring of 2015. 

Pro bono Neurofeedback services were provided under the auspices of Homecoming 4 
Veterans (HC4V): 

http://homecoming4veterans.org/ 
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