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Insurance Solutions For the  
Communications Industry 

“Golden West has done business with 
UNITEL Insurance for  several years.  
We carry both our workers’ compensa-
tion insurance and our building and 
vehicle insurance with them.  We have 
found them to be extremely helpful 
and responsive to our needs.  They 
work with us, educate us and inter-
vene for us with various insurance pro-
viders.” 

Kathy Swan – Human Resource Direc-
tor – Golden West Telecommunica-
tions 

 

“Teaming up with UNITEL Insurance 
has been a great experience.  The lev-
el of customer service, coupled with 
the degree of urgency with which they 
take care of each WTA member, is 
second to none!  The ancillary benefit 
program provides companies with sub-
stantial premium savings.  Since the 
launch of the program, WTA members 
have saved over $250,000 in premi-
ums.  UNITEL is interested in provid-
ing our members the best products at 
affordable prices.” 

Kelly Worthington, WTA Executive 
Vice President   

 

For more information or assistance please 
contact: 

Michael B. Hetzel  CHCM, CSM, CUSA   
Director - Risk Management Services 
Direct: 541.878.2620 •  Mobile: 541.840.0023 
mhetzel@unitelinsurance.com 
www.unitelinsurance.com   
4435 O Street, Lincoln, NE 68510 
800-755-0048  •  Fax: 402-434-7272 

mailto:mhetzel@unitelinsurance.com�
http://www.unitelinsurance.com/�


What We Offer 

The primary goal of our risk manage-
ment team is to work with your in-
house personnel to help you prevent 
losses and to mitigate the frequency 
and severity of any losses that may 
occur. With this in mind we offer: 
 
 On site and remote safety/loss 

control policy and program  evalu-
ations including work zone safety, 
flagging and CDL operations 

 Loss history analysis to determine 
trends and patterns that need cor-
rection to avoid potential loss 

 High level review of CO/tower 
grounding and electrical surge 
suppression systems/procedures 

 Assistance with disaster recovery 
and business continuity planning 

 Communications company fleet 
operations evaluation and analysis  

 On-site communications fleet de-
fensive driver training 

 Monthly e-newsletter containing 
useful risk management topics 

 Access to our library of risk man-
agement/technical articles, data 
sheets and white papers 

 Act on your behalf as liaison to 
your insurance carrier for dealing 
with risk mitigation questions, loss 
control recommendations and to 
help you effectively deal with your 
risk challenges 

Effective risk management is key to 
maintaining the lowest possible insur-
ance premium rates for our communica-
tions industry policyholders. Our highly 
trained and professional risk manage-
ment team is second to none in provid-
ing these services for our policyholders 
and business partners. We understand 
the technologies and risks associated 
with the industry, enabling us to provide 
risk management consulting services 
and programs targeted to your specific 
needs. 

We are the only agency or insurance 
carrier that retains our own highly 
trained, experienced and professional 
risk manager (with more than 21 years 
of communications industry experience) 
devoted entirely to assisting communica-
tions companies and organizations in 
establishing effective risk control policies 
and programs. With our in-house risk 
management team, we can custom tailor 
services to fit the specific needs of your 
company and positively impact your risk 
control performance as well as your bot-
tom line.  

What We Do 
 
UNITEL Insurance provides risk  
solutions for over 600 communications 
companies and industry associations 
throughout the U.S. including: Tele-
phone companies, Internet Service 
Providers, Wireless and Cellular Pro-
viders, Satellite and Cable Television 
Providers, Radio Stations, Line Build-
ers, Tower Owners, as well as other 
related Technology and Communica-
tions Companies. 

Risk Management 
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