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* References that appear under more than one topical area. 
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Bolea, P. S. (2012). Cross-cultural service learning with Native Americans: Pedagogy for 

building cultural competence. Journal of Teaching in Social Work, 32(3), 284-299.  
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students for data-driven practice. Journal of Teaching in Social Work, 32(1), 78-89. 

 

EDUCATION/PROFESSIONAL PREPARATION & UNIVERSITY-AGENCY PARTNERSHIPS 
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*Williams, N. (2015). Fighting fire: Emotional risk management at social service agencies. 
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INCENTIVES & WORK CONDITIONS 
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LEADERSHIP & MANAGEMENT 
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Hasenfeld, Y. (2015). What exactly is human services management? Human Service 

Organizations: Management, Leadership & Governance, 39(1), 1-5.  
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ORGANIZATIONAL ENVIRONMENT 
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*Seipel, M. M., Johnson, J. D., & Walton, E. (2011). Desired characteristics for MSW 
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