Family Bedside Orientations

A Stollery Children's Hospital and Family Centred Care initiative made

possible by the Canadian Foundation for Healthcare Improvement

In December 2014, a peer support presence for families was introduced in the 564 medicine

inpatient unit with goals to improve patient safety and encourage families to become involved in
their child's care and care team.

Project Targets and Achievements
(December 2014-June 2015)

takeholder feedback
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5 volunteer peer mentors and 3
Family Centred Care staff
recruited

114 visits achieved with 103
families

11 families requested more
than one peer mentor visit
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Project contact: Heather McCrady, Family Centred Care Manager (780) 407-7875
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Highlights from Peer Mentor Field Notes

Orientation checklist

Peer mentor reflections
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Goals for the Final Quarter of the Project

# Increase the number of # Increase the number of times
checklist topics discussed with physicians names are written
caregivers in each visit on patient bedside

whiteboards
# Share findings about the _
medication reconciliation # Seek f.urther ooz frn.m
process with Stollery and caregivers about the impact of
AHS stakeholders the visit on their hospital care

experience
# Develop a plan to sustain -

family bedside orientations
beyond the fourth quarter

To request a peer mentor visit, contact: Christie Oswald, Family Centred
Care Coordinator (780) 407-4710
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