
March 18, 2016

TO: ALL NORTH AMERICA AFTERMARKET USERS OF wiTECH 
DIAGNOSTIC TOOLS AND EQUIPMENT 

 
 
ATTN:  SUBSCRIBERS 
 
 
SUBJECT: Temporary Tool Licenses Expiration 

 
By May 31st, 2016 Mopar will disable all access to unlicensed or temporarily 
licensed wiTECH accounts and devices.   
 
If you are a current unsubscribed or temporarily subscribed user, please contact 
an authorized reseller to set up your subscription and avoid interruption in service. 
 

 
                     Please take action prior to May 31st, 2016 to avoid any interruption in your 
                     service and to properly subscribe . 
 
  

CUSTOMER SITE WITH MULTIPLE WIRELESS DEVICE USAGE:  Customers 
who desire to use wiTECH with more than one device are eligible for a site-
subscription.  Site usage requires wiTECH provided secure wireless networking 
equipment and annual subscriptions for the site and for each device used with 
that site. 

 
 

CUSTOMER SITE WITH SINGLE WIRED DEVICE USAGE:  Customers who 
have a need for a single device at their site are eligible to use wiTECH anywhere 
provided the device is connected to a computer.  Single device usage requires 
annual subscriptions for each device. 

 
 

SUBSCRIPTIONS:  The use of unsubscribed devices is strictly prohibited.   
Please contact wiTECH Support or any authorized reseller to properly 
subscribe your devices and avoid any interruption in service. 

 
 
 

WIRELESS USE OF wiTECH WITH DEVICES OUTSIDE OF SECURED 
wiTECH NETWORKING EQUIPMENT IS PROHIBITED 




