
social media
UIL didn’t wait for the snow to start to do its part to 
make sure customers were ready when a potentially 
crippling blizzard loomed over the East Coast.

UIL’s social media kicked into gear, keeping customers 
advised of our companies’ preparations and offering 
good-sense tips for being prepared. 

We offered a variety of winter safety tips, and 
reminded UI customers to sign up for Storm and 
Outage Alerts so they could get the latest on events 
affecting their homes and businesses. We even let 
customers know we had help on the way in case we 
needed it, in the form of power restoration crews 
from as far away as Michigan and Indiana.
 
As it turned out the extra crews weren’t needed. 
The Jan. 26-27 storm caused a total of less than 
two dozen outages in UI’s territory. But one of the 
companies sending over its crews took the time to 
give us a shout out anyway.

“@UnitedIllum: We are happy to assist.  
#Powerful Assistance” tweeted Campbell Electric Inc. 
of Michigan. And we’re glad you were there for us,  
@mi_powerline.
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eDUCATiOnAl AssisTAnCe: 
UIL’s Educational Assistance Program 
provides assistance to employees for 
courses and degree programs that 
are directly related to an employee’s 
job, or that benefit the company at 
large. Talk to your HR generalist or 
advisor.

GeT well: Want to lose weight? 
Get fit? Stop smoking? Whatever your 
goal, UIL’s Wellness Works! team can 
provide programs and resources to 
help you meet it. Wellness sessions are 
underway at UIL work locations. Visit 
MYUIL > Employee Info > Wellness 
for information. 

eMPlOYee RewARDs:  
Everyone likes to be thanked for a job 
well done. The UIL Rewards Program is 
a motivational tool to offer employees 
and supervisors a way to show their 
appreciation to those who deserve it. 
To access it, visit MYUIL and look for 
UIL Rewards under “quicklinks.”

eTHiCs line: Do you have an 
ethical question or legal concern? 
Need guidance or clarification? Call 
the UIL Ethics Line, 888-242-6048, or 
submit your report at ethicspoint.com. 
The line is staffed 24-7, and all reports 
are handled confidentially. You may 
remain anonymous.
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Where Does the Snow Go?
Have you wondered why the parking lots at SCG 
in Orange, Connecticut, as well as UI’s Administra-
tion and Operations facilities, are bare of snow 
after a storm? 

With no huge snow mounds, navigating in the 
driveways is easier for cars and UIL fleet vehicles.
 
UIL has permission to dump snow from the three 
parking lots on the property owned by Stew Leonard,  
across Marsh Hill Road. In exchange for the right 
to tip snow, UIL donates to the Stew Leonard III 
Children’s Charities Foundation.

No comparable arrangement exists at other UIL 
properties.

Leonard started his foundation in 1990 after the 
death of his 2-year old son in a drowning accident. 
In 2006, the foundation expanded its mission to 
promote growth and development of children 
through nutritional awareness and water safety. 

Mother Nature has been doing her part to keep 
the plows busy. UIL tipped 165 loads after a Jan. 

26-27 blizzard dumped up to 10 inches on the 
New Haven area. A week later, another storm 
blanketed the area with more snow and ice, which 
was quickly piled into dump trucks and hauled 
across the street for disposal.

Neither storm had much impact on UIL’s electric 
or natural gas customers, although the impending 
blizzard had prompted UI to enter “Storm Mode” 
and prepare for potentially thousands of outages. 
Some 240 employees and contractors stood ready 
to participate in recovery efforts, with reinforcements 
on the way from out-of-state.

Between the two storms, customer outages were 
counted in the low dozens.

“Weather forecasters do the best they can, and 
we respond to their best information,” said Joe 
Thomas, UI vice president of Electric System 
operations. “We were prepared and, fortunately 
for us, the worst-cases scenarios did not happen. 
Thanks to all employees who help support this 
effort especially those employees who were away 
from their families during the storm.”

by Joan Huwiler



upcoming events
feBRUARY is … Black History Month. Visit africanamerican-
historymonth.gov

sATURDAY, feB. 7: Berkshire Gas presents Steve Earle at 
Massachusetts Museum of Contemporary Art, North Adams, Mass., 
8 p.m. Visit massmoca.org

feB. 12-22: Berkshire Gas Presents 10x10 Upstreet Arts Festival, 
Pittsfield, Massachusetts. Visit discoverpittsfield.com

sATURDAY, feB. 14: Valentine’s Day

MOnDAY, feB. 16: Presidents’ Day

MARCH 10-14: Connecticut Science & Engineering Fair,  
Quinnipiac University, Hamden, Conn. Visit ctsciencefair.org

A Light Bulb Moment 
By Mike Foley

Energy-saving, long-lasting LED light bulbs caught 
on with Connecticut consumers in 2014, thanks in 
part to incentives offered through UI’s partnership 
with EnergizeCT.com.

The number of LED bulbs sold in UI’s service  
territory increased from 87,604 in 2013 to 362,244 
in 2014, according to Elizabeth Murphy, UIL 
program administrator of retail projects. She said 
LED bulb sales in Connecticut’s residential retail 
market increased 400 percent in 2014 — a trend 
significantly driven by federal efforts to phase out 
traditional incandescent bulbs.

UI’s 2014 Great Light Bulb Exchange program, 
where residents in Ansonia, Bridgeport, Derby, East 
Haven, New Haven and Stratford could exchange 
two incandescent bulbs for two, free LED bulbs, 
was successful. In Stratford alone, approximately 
1,600 LED bulbs were handed out in July.

Community outreach events hosted by UI’s Clean 
Energy Communities program have encouraged UI 
customers to increase efficiency and reduce their 
energy bills by switching to LED lighting.

One LED light bulb can last up to 25 times 
longer and uses about 80 percent less electricity 
than an old-fashioned incandescent. One LED bulb 
can avert 4,556 pounds of carbon dioxide 
from being released into the atmosphere over the 
course of its 50,000-hour life.

The Energy Independence and Security Act of 
2007 began the slow phase out of incandescent 
light bulbs. On Jan. 1, 2014, 40- and 60-watt 
bulbs were banned, but some higher-efficiency 
incandescent bulbs remain available.

Information on LED lighting and other energy-
saving programs can be found at EnergizeCT.com.

fast facts: LEDs 
•	 	A	light-emitting	diode,	or	LED,	is	a	type	of	solid-state	lighting	that	uses	a	semiconductor	to	convert	electricity	into	

light. Today’s LED bulbs can be six or seven times more efficient than conventional incandescent lights and cut 
energy use by more than 80 percent.

•	 	Unlike	incandescent	bulbs	—	which	release	90	percent	of	their	energy	as	heat	—	LEDs	use	energy	far	more	efficiently	
with little wasted heat.

•	 The	first	visible-spectrum	LED	was	invented	by	Nick	Holonyak,	Jr.,	while	working	for	GE	in	1962.	

•	 By	2030,	it’s	estimated	that	LEDs	will	account	for	75	percent	of	all	lighting	sales.

•	 	Switching	entirely	to	LED	lights	over	the	next	two	decades	could	save	the	U.S.	$250	billion	in	energy	costs,	reduce	
electricity consumption for lighting by nearly 50 percent and avoid 1,800 million metric tons of carbon emissions.

Source: U.S. Department of Energy (visit energy.gov)

trending 
feRC DeClines Cl&P ReView: The U.S. Federal Energy Regulatory Commission has denied the 
request made by Sen. Richard Blumenthal, D-Conn., to review the recent rate case of the former Connecticut 
Light & Power Company (which is now known as Eversource Energy). Blumenthal asked FERC Chairman Cheryl 
LaFleur	to	look	at	the	increase	of	CL&P	customer	basic	monthly	power	grid	connection	fee	from	$16	to	$19.25	
and examine whether FERC should cap such fees for utilities across the nation. In the letter denying Blumenthal’s 
request, LaFleur wrote that FERC doesn’t nhave the authority to review state rate cases.  — Associated Press

eneRGY MiX sHifTinG TO GAs: New England’s power system is shifting from aging oil- and 
coal-fired plants and to natural gas, the region’s electric grid operator said. ISO-New England officials said 
wind and solar resources are a small but growing part of the region’s energy mix, though they are not 
always available when needed — peak demand for power in winter typically occurs after the sun has set. 
Natural gas pipeline bottlenecks are a continuing problem, with the potential to drive up prices if demand 
soars due to cold weather, ISO said. Natural gas made up 44 percent of the region’s energy mix in 2014, 
up from 15 percent in 2000. At the same time, coal- and oil-fired generation dropped to 6 percent from  
40 percent.  — Hartford Business Journal

new MATeRiAl COUlD BOOsT sOlAR: A new generation of solar panels made from a mineral 
called perovskite has the potential to convert solar energy into household electricity more cheaply than ever 
before, according to a study from Britain’s Exeter University. With a thickness measured in billionths of a meter, 
solar panels made of perovskite will be more than 40 percent cheaper and 50 percent more efficient than those 
commercially produced today, Senthilarasu Sundaram, one of the authors of the study, told the Thomson Reuters 
Foundation. Unlike other solar panels, those made of perovskite can absorb most of the solar spectrum and work 
in various atmospheric conditions, rather than only in direct sunlight. — Reuters

On THis DATe 
Feb. 5 Births:
Baseball Player Hank Aaron (1934), Swiss artist H.R. Giger 
(1940), Actor Tim Meadows (1961)

Feb. 5 Deaths:
Fmr. Connecticut Gov. Ella T. Grasso (1919-1981)

H.R. GiGeR



energy  ca reer s

Tech Students Get Career Preview 
at UI by Ed Crowder 
Immanuel Berrios of New Haven was hooked.

After a morning watching UI line workers don their safety gear, demonstrate the tools 
of the trade and climb 40-foot poles, the senior at Eli Whitney Technical High School in 
Hamden was pretty sure what he wanted to do after he graduates this spring.

“I like physical, hands-on, outdoor work,” said Berrios. “I want to get a job as a line 
worker.”

Berrios and a dozen fellow seniors in the school’s electrical department paid a visit to 
UI’s training facility in Milford and its operations center in Orange on Jan. 20 to get a 
firsthand look at possible career paths.

Thomas Succi, supervisor of UI’s meter test and engineering department, told the 
students he landed a job as a meter service technician right out of high school in 
1972, before going on to get his bachelor’s degree in electrical engineering.

As he brought the students around his shop in the lower floor of UI’s operations 
center, he told the students that he’s still passionate about his work, more than four 
decades into his career.  “I’m still a meter man. This is what I do. I take them apart, I 
fix them, I test them and I love it,” Succi said.

During a pizza lunch, the students got friendly advice from Joe Thomas, vice president 
of Electrical System Operations, himself an Eli Whitney alumnus. “Eli Whitney has 
given you a great technical foundation for a solid career in the electrical industry. If 
you’re good at what you do, have a passion to succeed and work hard, there’s lots of 
opportunity out there and at UI. UI is a great company to work for, and the people you 
work with become like family,” he said.

The students are entering the job market at an interesting time, said Mike Siefker, 
head of Eli Whitney’s Electrical Department. There are still opportunities at traditional 
organizations like UI. But the growth of solar and renewable energy has opened up 
opportunities in new and exciting areas.

“It’s good for them to get out there and meet real people in the business,” Siefker said.



newsline
Newsline is the biweekly newsletter for employees of UIL Holdings  
Corporation and its subsidiaries. Newsline strives to communicate 
valuable information and connect all employees to each other, to the 
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GeT YOUR w-2 Online:   
Employee W-2 forms are in the mail 
and should be delivered to employees 
at home. However, there’s no need 
to wait for the U.S. Postal Service. 
You can view, download and print 
your W-2 form at ADP’s online portal. 
From MYUIL, go to Employee Self 
Service and click “Payment.” You’ll 
find a link to the ADP portal, where 
you can sign in and view your W-2, 
along with instructions to register.

AlT-COUnTRY iCOn: Berkshire 
Gas is pleased to sponsor a performance 
by Grammy Award winning alt-country 
artist Steve Earle at the Massachusetts  
Museum of Contemporary Arts in North 
Adams, Massachusetts, on Feb. 7 at 
8 p.m. A trailblazer of the alt-country 
genre, Earle will be making this rare 
solo appearance just before the release 
of his new album, “Terraplane.” Tickets 
are	available	from	$22	in	advance	or	
$28	at	the	door.	Visit	massmoca.org	
for tickets and information.

Be THe JUDGe: Judges are 
needed for the 2015 Connecticut  
Science and Engineering Fair, March 
10-14 at Quinnipiac University in 
Hamden, Conn. UIL is sponsoring the 
categories: Future Sustainability (high 
school) and Sustainable Resources and 
Practices (middle school). Preliminary 
and special awards judging will take 
place March 11, and finalist judging  
will take place March 12. If you are 
available to participate, contact  
elizabeth.murphy@uinet.com. 

CleAR YOUR MeTeRs:  
If you’re a natural gas customer, 
help prevent problems and potential 
safety issues by keeping your gas meter, 
regulator and other equipment clear 
of snow and ice. Avoid piling snow on 
your gas meter when you shovel out 
your driveway, and clear any snow or 
ice that accumulates around your gas 
meter gently, with a broom or by hand, 
to avoid damaging it. Also, be wary 
of overhanging ice that could fall and 
damage natural gas equipment.

company news

UIL Provides ‘Energy  
Assistance’ to TEAM, Inc.
By  Ed Crowder

As the community action agency in Connecticut’s 
lower Naugatuck Valley area, TEAM, Inc. provides 
an array of services, including distribution of energy 
assistance to people with economic disadvantages.

Recently, the nonprofit organization received some 
energy assistance of its own — courtesy of UIL.

UIL donated and installed 18 solar panels on the 
roof of TEAM’s building at 30 Elizabeth St. in Derby. 
The panels are expected to offset the organization’s 
electric	bill	by	an	estimated	$50	to	$100	a	month.

“For an agency like ours, every dollar saved is 
another dollar we can use to help provide food and 
energy assistance, youth programs and other critical 
services for members of our community,” said David 
Morgan, TEAM’s president and chief executive officer. 
“We are pleased whenever our partners are able to 
find creative ways to help us carry out our mission 
effectively.”

Tony Marone, UIL’s senior vice president for 
customer and business services, explained that the 
solar panels were left over from a UI pilot program 
and were no longer needed by the company.

GenConn Energy General Manager Devang Patel, 
who headed up the pilot, and UIL’s Economic & 
Community Development team worked together to 
donate them to a nonprofit agency in the community 
that receives UIL support.

TEAM was selected based on its mission — it 
distributes state energy assistance funds that help 
needy families heat their homes during the winter 
— and other factors. Patel noted that the rooftop 
of TEAM’s Elizabeth Street facility is well suited  
for solar panels. 

UI technicians installed the solar panels in December 
at no cost to TEAM, and the devices require little 
or no maintenance. Like other customers with solar 
installations that meet state guidelines, TEAM will 
receive credit for energy produced by the solar 
panels that can offset their billing balances.

“This worked out really nicely for all involved,” 
Marone said. “We have long been supporters of 
TEAM and the work they do in the community, 
so we really jumped at this opportunity to help 
them in a way that’s both community-friendly and 
environmentally friendly.”


