
 

Conference Agenda 
Friday, April 15, 2016 
  8:00 am to 9:30 am  Registration, Breakfast & Networking Reception 

9:30 am to 11:00 am 

Opening Ceremonies 
Journey to the White House: How an “underdog” can overcome 
obstacles to succeed  
Morning Keynote by Connie Mariano 

11:00 am to 12:30 pm 
Maintaining Balance through a Successful Career Journey  
Healthcare Business Leaders Panel: Pia Labos (moderator)                  
Ana Gonzalez, Diane Gage Lofgren, Joy Stephenson, and Kim Ashton 

12:30 pm to 1:30 pm Lunch & Networking Reception 
Book Signing 

1:30 pm to 2:30 pm Building and Sustaining a Life based on Purpose and Possibilities 
Afternoon Keynote by Kim Ashton 

2:30 pm to 3:30 pm Women I Want to Grow Old With 
Presentation by Diane Gage Lofgren & Margaret Bhola 

3:30 pm to 5:00 pm 
Rocking the Boardroom 
Hospital & Health System Executives Panel: Melissa Cook (moderator), 
Ann Abe, Lisa Thakur, Karen Testman, Stacey Hrountas 

5:00 pm to 5:15 pm Closing Remarks 
Raffle 

5:15 pm to 6:30 pm Wine Tasting, Appetizers & Networking Reception 
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Dr. Connie Mariano / Key Note Speaker 
Dr. Mariano is used to breaking barriers, used to shattering the glass 
ceiling. Born to a Navy steward and his wife in the Philippines, Dr. 
Mariano lived the life of a family in the American armed forces. Her life 
has been filled with many achievements: High school valedictorian, 
graduate with honors at the University of California at San Diego, medical 
degree from the Uniformed Services University School of Medicine, and a 
distinguished 24 year career in the U. S. Navy. Dr. Mariano has also been 
the first in the following achievements: First military woman to become 
the White House Physician to the President, First woman Director of the 
White House Medical Unit, and the First Filipino American in US History to 
become a Navy Rear Admiral. After leaving the White House in 2001 
following nine years and service to three sitting American presidents, Dr. 

Mariano became a consultant in the Executive Health Program at the Mayo Clinic in Scottsdale from 
July 2001 to October 2005. In November 2005, Dr. Mariano founded the Center for Executive 
Medicine, a medical concierge practice which provides presidential-quality medical care to CEOs and 
their families. An expert in presidential health care including the 25th Amendment to the 
Constitution, Dr. Mariano is a frequent guest speaker on television and print media on the topics of 
care to VIPs, presidential disability, travel medicine, and optimizing quality of care. She is the 
author of the book, The White House Doctor: My Patients were Presidents, A Memoir, published in 
2010 by St. Martin’s Press. Dr. Mariano also hosted her own talk show on the Voice America network, 
“House Calls with Dr. Connie.” Dr. Mariano is the former medical director of the National Academy 
of Future Physicians, which hosts the Congress of Future Physicians and Medical Scientists twice a 
year to inspire and guide high school scholars into the fields of medicine and science.  She is on the 
board of Phoenix Children’s Hospital. 

Pia Labos / Moderator 
Pia is the Regional Executive Business Development for the West Region 
for Chamberlin Edmonds, a Change Healthcare company formerly known 
as Emdeon, specializing in eligibility enrollment services. Pia is 
responsible for sales and market growth in CA, HI, OR, AZ & NV. She is 
also a two-term past president for the HFMA Chapter of San Diego and 
continues to serve and participate on the chapter board in her current 
role as HFMA San Diego chapter Sponsorship Chair. Pia has worked as a 
healthcare professional since 2008 and has been an active member of 
HFMA since that time. Prior to joining the healthcare industry Pia worked 
over 20 years in the education industry and attributes her sales success in 

both industries to her diverse background and sales experience. With her open personality and love 
of people, she brings both passion and enthusiasm to her work while helping other healthcare 
professionals through her leadership, drive and creativity. Pia holds a Bachelors degree in Business 
Administration and a Masters degree in International Business from Nova Southeastern University in 
Florida. She has lived over 16 years in Carlsbad CA with her husband Byron and her furry four legged 
"child" Kiara and enjoys reading, traveling, fine food and fine wine! 
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Ana Gonzalez / Panelist 
Ana is currently the Founder and President of Diversified Healthcare 
Resources (DHR), a leading California eligibility and Enrollment Company 
and a division of Cardon Outreach, the nation’s largest private eligibility 
and Enrollment Company.  She is currently responsible for overseeing the 
development and delivery of eligibility and enrollment services within 
California. As DHR’s Founder and CEO, Ana has developed a customer-
centric reputation that provides exceptional revenue cycle management 
services for some of the nation’s premier hospitals in California. Ana’s 
inspirational story is amplified by the fact she created Diversified 
Healthcare Resources with $500 in the bank and her sister’s credit card 
as collateral. From this funding, she was able to grow DHR into multi-

million dollar entity while at the same time, designing an exceptional case management software 
application that is now implemented within the national parent company, Cardon Outreach. 

Diane Gage Lofgren / Panelist, Speaker 
Diane Gage Lofgren, APR, Fellow PRSA, is the Chief Marketing Officer and 
Senior Vice President of Marketing & Communications for Sharp 
HealthCare, the largest integrated health care delivery system in San 
Diego, California. Prior to this role, Lofgren served as Chief 
Communications Officer for Kaiser Permanente at the Program Office in 
Oakland, California. She was responsible for all communications and 
advertising for the Program as well as oversight of the Center for Total 
Health in Washington, D.C. Previously, Lofgren worked for Catholic 
Health Initiatives in Denver, Colorado, as vice president of Customer and 
Market Strategy. For 10 years, she also owned The Gage Group, a full 

service public relations and marketing agency in San Diego. Lofgren is a former PRSA Board member. 
She contributes regularly to PR News and Healthcare Marketing Quarterly and is the author of nine 
books. Lofgren holds a B.A. in journalism and an M.S. in mass communications from San Diego State 
University 

Joy Stephenson-Laws / Panelist 
Joy is founding and managing partner of Stephenson, Acquisto & Colman 
(SAC), the healthcare industry's premier litigation firm. In this role, Ms. 
Stephenson-Laws leads a diverse team of over 100 professionals that 
includes attorneys, doctors, nurses, technology and healthcare provider 
operations specialists. This interdisciplinary approach to representing 
clients such as Stanford University Hospital, Tri-City Medical Center, 
UCLA Medical Center, Sharp HealthCare and UC Irvine Medical Center has 
resulted in SAC's recovering over $1 billion for its clients while 
consistently receiving high marks for client satisfaction for such 
innovations as SACLINK, a proprietary, interactive, paperless document 
management system. (Continued on page 4) 
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Kim Ashton / Panelist, Key Note Speaker 
Kim is a transformational trainer, speaker and author with 14 years 
experience inspiring audiences and guiding individuals in building 
powerful relationships and creating intentional life results both 
personally and professionally. Kim travels the country facilitating and 
mentoring leaders and executives. With focus on honoring individuality, 
Kim challenges audiences to open their minds to the idea of possibilities 
by letting go of ineffective paradigms and bearing witness to their own 
personal power. “My role is to deliver the message. Your role, as the 
listener, is to take action with the message that rings true for you. As a 
transformational coach I bear witness and invite you to discover and see 
places you cannot see in yourself,” she says. “I encourage you to live a 
life fully examined, and when you forget how powerful you are, I can be 

trusted to remind you.” With a unique ability to listen authentically, relate humorously, and inspire 
powerfully, Kim understands human relationship dynamics. Her inquisitive and straightforward 
presentation style is complemented by an acute ability to get to the heart of the matter and make a 
profound impact. Kim is lauded for her ability to empower individuals with fundamental skills, 
tangible results, and the art of forward thinking. Kim and her spouse reside in Provo, Utah, near 
Sundance Ski Resort. They are parents to six children and celebrate 20 grandchildren. She is founder 
of Kim Ashton International, and author of “A Guide to Living on Purpose.”   

Joy Stephenson-Laws (continued) 
Ms. Stephenson-Laws, who was awarded the B.A. from Loma Linda University and the Juris Doctor from 
Loyola University, has spent her entire legal career addressing public benefit issues with a special 
emphasis on healthcare. Prior to starting her own firm in 1989, which subsequently was joined by 
Vince Acquisto and George Colman to form SAC, Ms. Stephenson-Laws was a staff attorney at the U.S 
Department of Health and Human Services and a supervising attorney at Inland Counties Legal 
Services where she specialized in healthcare litigation. She is a member of the American Bar 
Association, Consumer Attorneys of Los Angeles, California State Bar Association, U.S. District Court-
Central/Eastern, and the Ninth Circuit Court of Appeals. In addition to her role with SAC, Ms. 
Stephenson-Laws is committed to supporting charitable causes that help her to realize her passion 
for education and awareness of healthcare issues and for motivating people to get involved to make 
a difference in their communities. As part of this commitment, she co-founded The Bili Project 
Foundation, a nonprofit organization that is driving funding and research for identifying markers for 
biliary cancer so that this leading cause of cancer deaths in the United States can be more 
effectively diagnosed and treated. She also has worked to introduce golf to inner city kids in Jamaica 
and is active in several local area philanthropies. Ms. Stephenson-Laws is an avid golfer and also 
enjoys tennis and travel. 
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- Ipsum 

Margaret Bhola / Speaker 
Margaret has a background in business, sales and marketing, human 
relations and corporate wellness programs. She became a top national 
sales producer for several large companies and is known for being an 
effective leader and team coach. She has been a featured speaker and 
trainer at the national level. As a successful management consultant, her 
expertise with both large and small companies is in distinguishing barriers 
to success and designing actions that result in higher sales, profits and 
revenues, as well as customer and employee satisfaction. Margaret, a 
health advocate and national marketing director with The Juice Plus+ 
Company, fosters entrepreneurship in the wellness industry, specializes 
in establishing corporate wellness programs and helps health 
professionals implement healthy lifestyle programs in their practices. She 

is a wife, mother of 3, and passionate about creating meaningful female friendships. Margaret was a 
teacher and principal for eight years and has traveled internationally. She brings her leadership to 
philanthropic boards dealing with issues such as youth violence, poverty, education and 
entrepreneurship. She has mentored Micro-Credit Foundations in expanding their presence from local 
to a global level and has served on several boards including the Board of the San Diego Women’s 
Foundation. Margaret has a unique skill for listening for the keys in conversations that allow her to 
facilitate effective action in a group so that everyone is engaged, empowered and contributing. Her 
commitment to breakthrough results engages people in a way that accomplishment and action result 
effortlessly. In Margaret’s work with leaders, her focus is not on what you need to know and do to be 
an effective leader, but rather on the “who you are” aspects of leadership. Margaret’s specialty is 
working with executives to design and implement culture changes in their companies that result in 
increased profit within the company. She stands for a world in which everyone experiences 
themselves as unstoppable in their health, businesses, and their lives. A world where people are free 
to invent new possibilities and fulfill on the unimaginable. Values—Integrity, courage, generosity and 
playfulness. 

 

Melissa Hayden Cook / Moderator 
Melissa has served Sharp Health Plan as president and CEO since 2005. 
She has more than 20 years of experience in the health care industry, 
serving for three years on Sharp Health Plan’s Board of Directors and for 
seven years as senior vice president of marketing for Sharp HealthCare. A 
native San Diegan and University of San Diego graduate, Melissa is 
passionate about making a difference in San Diego’s health care 
landscape.  Since joining Sharp Health Plan, Melissa has led a 
pronounced, organization-wide effort to make high quality health care 
accessible to San Diegans. Through narrow network product innovation 

and integration with the delivery system, Melissa has been able to make health insurance more 
affordable for local businesses, which has in turn led to profitable, double-digit growth of the health 
plan. She has also set a community standard for wellness through the introduction of the Best Health 
wellness program. (Continued on page 6) 
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Ann Abe / Panelist 
Ann is the Chief Operations Officer and Administrator at Orange County 
Global Medical Center and Anaheim Global Medical Center. Ann has 
served as a Director of many different departments at eight different 
hospitals and community medical centers. Her career in Healthcare 
leadership started in 1978 after she had received her Bachelors of Science 
in Home Economics with a concentration in Dietetics from California State 
University, Los Angeles. Since then, she has received many certifications 
as a Healthcare Safety Professional (C.H.S.P.) and a Registered Dietitian. 
She has standardized the processes for statistic gathering for food and 

nutrition departments at the corporate level and standardized medical 
record form usage within 16 hospitals. During her time as an administrator, she championed 
programs such as the Environment of Care Program, Patient Safety Programs, Risk 
Management/Medical Devices Reporting System/Clinical Alarms, Wheelchair Task Force, COA, and 
Admitting Patient Education Task Force. She has lead 23 food and nutrition service operations, case 
management, and rehab services and has overseen many departments including Food Services, 
Nutrition Services, Environmental Services, Infection Control, Case Management, and Safety 
Management. Ann has mastered the communication necessary to bring departments to successfully 
work together and create a healthy, safe, and happy work environment for employees and patients.  

Lisa Thakur / Panelist 
Lisa Thakur is the Corporate Vice President, Clinical and Support Services, 
for Scripps Health.  Her areas of responsibility are Surgical Services, 
Supply Chain, and Pharmacy across the health system.  Prior to that 
position, she was the COO for Scripps Memorial Hospital in La Jolla, 
California, which she had held for four years.   
Before becoming the COO at Scripps La Jolla, Lisa was the CFO at Scripps 
La Jolla for nine years. Lisa is a Certified Public Accountant and a 
member of the American Institute of Certified Public Accountants 
(AICPA).  She has served as President for the San Diego Imperial chapter 
of the Healthcare Financial Management Association (HFMA), and is a 
member of the American College of Healthcare Executives (ACHE). 
(Continued on page 7) 
 

Melissa Hayden Cook (continued) 
She is a member of the Board of Directors for Health Sciences High and Middle College, a charter 
school dedicated to developing the next generation of health care leaders and for the North San 
Diego Business Chamber, an organization bridging businesses and communities through stronger 
commerce.  Melissa sits on the board of the California Association of Health Plans (CAHP) and is also 
a member of the CAHP Foundation board. She also serves on the board of the Health Plan Alliance 
(HPA), a national association of not-for-profit health plans. Melissa has been recognized for her work 
in the health care industry. In 1996, she received a San Diego YWCA Tribute to Women and Industry 
Award for outstanding achievements in her profession. In 2000, she was selected as one of San Diego 
Metropolitan magazine’s "Top 40 under 40." 
 

	

	
	
	
	
	
	
	
	



 

 

Karen Testman / Panelist 
Ms. Testman is responsible for the financial operations at all Memorial 
Care Health System campuses, the Medical Foundation, and the oversight 
of system-wide financial functions such as Reimbursement, Decision 
Support, Patent Financial Services, Financial Reporting, Materials 
Management and Revenue Cycle.  She leads the financial planning and 
budgeting process for the system to ensure cash flow is adequate to meet 
the future capital and operating needs of the organization.  In addition, 
she is responsible for evaluating strategic financial opportunities at a 
system and entity level.  Ms. Testman began her career as a nurse and 
spent five years in public accounting focusing on healthcare.    
 
 

 

Stacey Hrountas / Panelist 
As SVP and Chief Executive Officer of Sharp Rees-Stealy Medical Centers, 
Stacey Hrountas leads a staff of over 2,000 employees dedicated to the 
business systems for more than 475 primary care and specialty 
physicians.  Her team serves more than 400,000 patients in 22 medical 
office sites throughout San Diego County. Sharp Rees-Stealy Medical 
Centers is affiliated with Sharp HealthCare, a leading integrated delivery 
system and a 2007 Malcolm Baldrige National Quality Award recipient, 
the Nation’s highest Presidential honor for quality and organizational 
performance excellence. Stacey has over 30 years experience in the 
health care industry.  She joined Sharp in 1994 and has held several 
system-wide leadership positions including Vice President, Managed Care 
Contracting and Finance for the entire Sharp HealthCare system and 
affiliated medical groups. Prior to coming to Sharp, Stacey worked with 
Aetna Health Plans of San Diego, Mercy Physicians Medical Group, MetLife 

HealthCare Network, Travelers Health Network and Community Care Network. Stacey has served on 
the California Association of Physician Groups (CAPG) Board of Directors since 2013, is a member of 
the CAPG Public Policy Committee and serves as CAPG San Diego Regional Chair.  She has served as 
Treasurer of the Integrated Healthcare Association (IHA) Board of Directors                                                               
since January 2015 and serves on their Technical Payment Committee.   
(Continued on page 8) 

Lisa Thakur (continued) 
She is also a member of the HFMA National Advisory Council. Lisa has also served as the President for 
the San Diego Healthcare Leaders (SOHL) organization, which is the San Diego chapter of the ACHE.  
She holds a Bachelor’s degree in Business Administration from the University of Washington, and has 
a Master of Business Administration from Arizona State University.  In 2010, Lisa received the Tribute 
to Women In Industry (TWIN) Award from the YWCA.  She also received the Top 100 Working Mother 
of the Year award from Working Mother Magazine that same year.  In 2014, Lisa received a Medal of 
Honor award from HFMA and a Regent’s Award from ACHE. Lisa is married and has two teenage boys. 

	

	
	
	
	
	
	
	
	



 

 

 

CORPORATE SPONSORS WHO GENEROUSLY SUPPORTED THIS EVENT 

a Cardon Outreach Company

Otani Consulting Group - Avadyne Health – Simplee - Toyon Associates - Cirius Group 

Stacey Hrountas (continued) 
Stacey is a member the Healthcare Financial Management Association (HFMA) National Healthcare 
Leadership Council and is a member of the Aetna Public Policy Committee.  She has served as chair 
of the California Hospital Association, Managed Care Committee from 2009-2010 and was the chair 
for the California Association of Physician Groups, Managed Care Committee. Stacey holds a B.S. in 
Kinesiology from UCLA, and a Master in Public Health, in Health Services Administration from San 
Diego State University, Graduate School of Public Health, San Diego, CA. In May 2002, she was a 
TWIN Award recipient (Tribute to Women and Industry). This was the 23rd year the YMCA presented 
this award to 100 outstanding female professionals throughout the San Diego region. 

PLANNING COMMITTEE MEMBERS WHO MADE THIS EVENT POSSIBLE 

Kari Cornicelli: Event Mastermind / Basak Kaya: Planning Committee Chair 
Mindy Scher: Lead Program Advisor 

Planning Committee Members: Gina Carroll, Denise Ransdell, Gretchen Works, Jennifer Hays, Lynn Otani, 
Christina Datko, Julie Haluska, Soledad Smith, Debbie Binczewski, Kathi Athey, Linda Corwin, Angela Rivera, 

Margie Drobatschewsky, Jared Voght , Sheila Burgess, Leila Shams, Kathy Hammack, Leticia Stewart 

A special thanks to… 
Liza Munzner for our WE logo, marketing materials, and program design. 
CTG Health Solutions for printing ‘Save the Date’ cards and programs. 
Sam King for speaker outreach and support. 

	

	
	
	
	
	
	
	
	


