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AUDIENCE:   Individuals and Families, Supports Coordinators (SCs), Supports Coordinator 

Organizations (SCOs), Administrative Entities (AEs) and Providers. 
  
PURPOSE:   The purpose of this webinar is to answer and discuss the most frequently asked 

questions generated from the face-to-face training, The Outcomes Section of the 
ISP:  Better Outcomes, Better Lives.   

 
NOTE: To participate in this webinar, registration is required.  Please see details and the 

registration links in the announcement. 
 
DISCUSSION:  During the face-to-face training session that were conducted from early May 
through the end of June 2015, participants in The Outcomes Section of the ISP:  Better 
Outcomes, Better Lives training were encouraged to submit questions to the Office of 
Developmental Programs (ODP) at the close of each training session or to the SC Training 
Mailbox. 
 
All submitted questions have been compiled and reviewed.  Answers to the most frequently 
asked have been developed for discussion at the webinars.  All materials that will be discussed 
during the webinars will be available for review prior to the dates of the calls.  The FAQ 
document, a Foundational Statement and Frequency and Duration example can be accessed on 
the ODP Consulting website at the following pathway beginning on September 21, 2015 
(9/21/15):  Main Page >Topic Areas> ISP>Outcomes Training 2015>FAQs   
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There will be two webinar sessions: 
 
Wednesday, 9/30/15 from 9:30 AM – 11:00 AM 
 
Thursday, 10/1/15 from 1:30 PM – 3:00 PM 
 
 
REGISTRATION INFORMATION: 
 
Due to limited line availability, participants are asked to gather in common area, using a 
single phone line whenever possible. 
 
Registration is required for participation.  Please register for only one of the two sessions. 
 
Participants may register for the 9/30/15, 9:30 AM – 11:00 AM session through this link: 
 
http://myaccount.maestroconference.com/conference/register/GUYDMIKG1L8JVAN6 
 
 
And for the 10/1/15, 1:30 PM – 3:30 PM session through this link: 
 
http://myaccount.maestroconference.com/conference/register/QVZIXQXC2XWNKVFE 
 
 
The Webinar will be recorded and posted for individuals who are unable to attend. 
 
Participation in the webinar provides one credit hour of professional development to meet the 
40 hours of total training required of SCs per calendar year.  The 40 hours is made up of ODP 
Required Trainings and Local Trainings.    Local trainings can include: professional development 
trainings, workshops, seminars, conferences and trainings conducted by the SCO. When 
attended and completed in combination, the two types of required trainings allow the SC and 
SC supervisor to be in compliance with ODP annual training required by the waiver (40 hours 
per calendar year).  
 
 
If a participant has additional questions after the call; please direct correspondence to your 
ODP regional program office or to the SC Training Mailbox, RA-PWODPSCTRAINING@pa.gov 
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