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Informational Memo: Annual Satisfaction Survey 
	 
TO:														 School	Board 
																					 Trisha Kocanda, Superintendent 
 
FROM:								 Kate	Hughes,	Communications	&	Community	Relations	Coordinator 
  
February	23,	2016 
 
Overview & Background 
 
Beginning in spring 2012, the District has administered an annual survey to measure 
and report specific progress related to satisfaction. This year will be the fifth year that 
the survey has been administered to parents, community members, and staff. The 
survey is scheduled to be open from April 11, 2016, through April 21, 2016. In previous 
years, to better analyze year-to-year results, there were minimal or no changes to 
questions.  
 
Recommendation 
 
For the 2016 community and staff surveys, questions regarding overall satisfaction in 
the areas of consistency, conferences, operations (i.e. finances; hiring and retention; and 
buildings and grounds), the School Board, communication, and transitions remained 
the same in order to provide important longitudinal data. Is recommended that some 
minor modifications and additions are made to better clarify and align some of these 
questions in both the community and staff surveys. Redundant comment boxes 
throughout both surveys have been consolidated into one comment section at the end 
of each survey. This is suggested in an effort to streamline the qualitative analysis of 
comments as well as keep the surveys concise in light of the addition of new questions.  
 
New questions are proposed in order to measure progress toward achieving goals 
related to the revised Strategic Plan and Shared Vision. For instance, several questions 
were added to the community survey regarding communication pertaining to 
academic, social, and emotional growth and achievement. Additionally, new 
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recommended questions were added to the communication section of both surveys to 
measure website and social media use. In order to offer Winnetka Parent Institute 
events that are of interest to community members, as well as provide an opportunity 
for community members to suggest potential WPI topics, it is advised that a question 
pertaining to WPI is added to the community survey. Staff questions regarding 
differentiation were replaced with questions about growth and achievement to mirror 
questions in the community survey. A new question added to the staff survey asks staff 
to indicate their awareness of the Shared Vision. It is recommended that the Shared 
Vision question be added to the community survey in 2017, once the greater 
community is further exposed to the Shared Vision statement. Click here to view the 
proposed 2016 satisfaction surveys.  Note that changes to the surveys were tracked. 
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