FRASERVIEW & MCCLEERY & LANGARA

VANCOQUVER

PARKS GOTLTF

STANLEY PARK @ RUPERT PARK ® QUEEN E. PARK

FREE WiFi is now available at all 3 Championship golf courses!

Frequently Asked Questions:

How fast is the free public Wi-Fi?
Bandwidth speed will generally be 5Mbps upstream & downstream, and there will be
no limit or cap on data usage.

How do | connect to the Wi-Fi?

To connect to #VanWiFi at these locations:

Select the #VanWiFi network name from your device’s Wi-Fi settings menu

Open your browser and you will be automatically re-directed to the #Wi-Fi terms and
conditions page. Read and then click the button to accept the terms and conditions.
You will be re-directed to the #VanWiFi home page (vanwifi.vancouver.ca) and are then
connected to the internet.

Who do I call if | am having trouble connecting to the free Wi-Fi?
TELUS has a toll-free support line that users can call: 1-855-200-WIFI (9434)

What personal information will be collected about users?
No personal information, i.e. email collection, is required for accessing the Public Wi-Fi
network.

How can | protect my device from viruses and spyware?

All clients who connect to the wireless network must take responsibility for virus/
spyware protection of their own equipment. It is recommended that customers install
antivirus software and anti-spyware software on your device (If available). You should
also ensure that your virus/spyware definitions are always up to date.

So sit back and relax in one of our clubhouses or on our terrific patios, take in the view
and stay connected!


http://vanwifi.vancouver.ca/

