
 

	  

	  

	  

	  

 
 
 
Cancer Partners UK is the largest provider of private radiotherapy 
in the UK. All its centres routinely provide state-of-the-art 
radiotherapy including Intensity Modulated Radiotherapy (IMRT), 
Image Guided Radiotherapy (IGRT), inverse planning and 
dynamic breath-holding techniques. Although these technical 
advances ensure the maximal and uniform dose to the cancer 
and as low as possible dose to the normal tissues, attending a 
cancer unit can be overwhelming and stressful for patients. 
 

 
 
To improve comfort for patients, radiographers in all centres 
are trained to calm and reassure the patient, and the buildings 
are designed to be as open, welcoming and friendly as possible. 
The centres organise self help, support group meetings which 
including Lifestyle and cancer lectures which provide evidence for 
the benefits of exercise, smoking cessation, weight management 
and healthy nutrition. Four of Cancer Partners UK’s eight centres 
have introduced a comprehensive Living Well Programme in 
partnership with an integrative Cancer Support Centre - Penny 
Brohn Cancer Care. Penny Brohn Cancer Care Living Well 
Coordinators run mindfulness meditation and relaxation sessions 
and Penny Brohn Cancer Care therapists offer reflexology, 
acupuncture and counselling. 
 

	  

	  
	  
 

 

 
 

 
 
 

	  

   
 
 

At the start of treatment the type and percentage of their first concern were:  
• Psychological and emotional concerns (51%) 
• Physical concerns (38%)  
• General concerns about wellbeing and practical issues (11%) 

 

Mean severity rating of first MYCaW concern was 4.4/6 which reduced to 2.8/6 by the end of radiotherapy. 
Mean severity rating of second MYCaW concern was 4.4/6 which reduced to 2.9/6 by the end of radiotherapy. 
Mean rating of wellbeing (reduction = improvement) was 2.7/6 which reduced to 2.1/6 at the end of radiotherapy. 
This improvement was statistically significant (p<0.05 using a Wilcoxon signed-rank test of non-parametric data).  
 

Of the 42 who accepted one or more integrative therapies the total number of treatments provided and  
satisfaction scores (range 1-5), in order of popularity were: 

• Reflexology         (25) 4.4 
• Acupuncture         (13) 4.3 
• Relaxation         (13) 4.8  
• Counselling          (9) 4.8  
• Mindfulness meditation        (6) 4.8 

 
 
 
Patient concerns significantly improved over the course of their treatments, especially psychological concerns. This is very reassuring and most studies report a detrition in concerns over 
radiotherapy as toxicity builds up.   Integrative therapies were popular, were accepted by the majority of patients and had a high satisfaction rate. Reflexology was most popular but patients who 
accepted relaxation, counselling and mindfulness meditation were most satisfied. We believe this contributed to the significant improvement in wellbeing scores and added to the quality of care in 
these centres. 
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    Cancer Partners UK:     www.cancerpartnersuk.org;  
    Penny Brohn Cancer Care:   www.pennybrohn.org;  
    Evidence lifestyle after cancer:   www.cancernet.co.uk 
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The Living Well Programme: Patients are interviewed by a Living Well Co-ordinator (LWC), specifically trained by 
Penny Brohn Cancer Care. Patients complete a holistic needs assessment and taking into account its results as well 
as the Penny Brohn Whole Person Approach they are offered one or more of the following complementary therapies 
by visiting appropriately qualified specialists:	  

This service evaluation was conducted between September and December 2014 for all 
Cancer Partners UK patients using Penny Brohn Cancer Care services across the UK. 
Fifty-two patients accepted the invitation to complete a Measure Yourself Concerns and 
Wellbeing (MYCaW) questionnaire1 at the start of radiotherapy and 45 completed a 
MYCaW again at the end of their radiotherapy course. The MYCaW questionnaire is 
designed to measure the impact of cancer support services on the severity of clients' 
cancer related concerns and wellbeing.  MYCaW is a short, patient-centred measure 
which is validated and used internationally1-3. All qualitative data captured on the MYCaW 
tool is analysed using the accompanying qualitative coding framework.   Of the 42 who 
accepted integrative therapies a further Cancer Partners UK satisfaction questionnaire 
was completed containing a simple Likert (1-5) scale.	  
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• Reflexology 
• Acupuncture  

 

• Relaxation  
• Counselling  
• Mindfulness meditation 

The purpose of this evaluation was to 
record the patient outcomes and 
satisfaction feedback concerning the 
Penny Brohn Cancer Care Living Well 
Programme in order to continue offering a 
high quality service at Cancer Partners 
UK. 
	  

	   	  


