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Legislation/Timeline 

• Civil Resolution Tribunal Act passed in 2012 
 

• CRT Amendment Act passed in May 2015 
• Allows CRT to become mandatory for: 

• All strata disputes 
• Small Claims (likely under $10,000) 

 

• Revised timeline 
• Solution Explorer – Summer 2015 
• DRS – Late 2015 
• Mandatory – about a year after voluntary launch 

 

• Appeal process 
• Different for strata/small claims 



 

 

 

4 

Technology 

• Salesforce.com 
 

• PWC building SE 
and DRS 
• Agile approach 
• Sprints 

 

• Revised interface 
 

• Multiple 
Exploration 
 

• Responsive design 
 

• Embedded in 
multiple sites 













Solution Explorer Video Resources 
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Tribunal Members 

• Law degree 

• Subject expertise 

• Admin law/adjudication 

Application 

• Evaluation of 
qualifications 

Shortlist 

• Strata OR small claims 

• Evaluated anonymously 
Decision-
writing  

• Substantive/ 

• situational 
Panel 

interview 
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Strata Tribunal Members 

• 18 members appointed, including 8 with strata 
experience: 

 
• Maureen Abraham 
• Wendy Baker 
• Jamie Bleay 
• Bonnie Elster 
• Michael Litchfield 
• Elaine McCormack 
• Pat Williams 
• Cora Wilson 
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Facilities 

• Co-locating with the Labour Relations Board 
 
• Converting hearing room 
• Remote workforce 
• Shared hearing rooms/reception 
• July 19 completion date 
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Rules & Processes 

• Rules 
• Approach 
• Different audiences 
• User-friendly  
• Consultation/soft law 

 
• Processes 

• 100s identified 
• Triaging 
• Best practices 
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Consultation/continuous improvement 

Ask for 
feedback/ 

advice 

LISTEN 

Incorporate 
feedback 

Improve 
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Consultation/continuous improvement 

Website: 
• 15, 000 hits 
• Many emails weekly – mostly strata 

 

Povnet: 
• Focus groups 
• Helper tools 
 

Presentations: 
• CHOA – Vancouver/Okanagan/Island 
• PAMA 
• CCI 
• SPABC 
• Courthouse Libraries 
• ABA Equal Justice 
• Others 
 

Working groups 
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More information 

Shannon Salter 
Shannon.salter@crtbc.ca 

 

Twitter: @shannonnsalter 
 

CRT implementation website: 
www.civilresolutionbc.ca 
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