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Marnee Brick, Director of Speech Therapy at TinyEYE Therapy 
Services,   Saskatchewan, Canada 
 
 

1. What is the current state of telepractice? 
 

Response:  
Telepractice has become a quality solution for service providers and 
communities.  Thousands of therapy sessions are completed through telepractice every 
week.  As telepractice becomes more visible as a viable service option, it is also clear that 
“we” are not telepractice.  Rather, we are qualified professionals.  We use telepractice to 
serve our communities with the same quality of care we would provide if we were in the 
same location. Today’s telepractice tools actually enhance our partnership with families 
and educators, while accelerating success for our clients. Since TinyEYE began ten years 
ago, there has been evolution in many areas of telepractice.  Specifically, legislation and 
best practice guidelines have emerged internationally.  Research repeatedly validates the 
effectiveness of telepractice service.  A variety of telepractice systems and tools provide 
service providers with engaging platform options.  Several standardized assessments are 
now available in a digital format, which promotes quality through 
telepractice.  Professionals can grow their career through telepractice services, whether 
they join an established company or work independently.  Therapists have access to 
specific training, while quality assurance measures protect customers. Ultimately, 
communities can care for their citizens of all ages regardless of their geographical location 
or local access to resources.   
  
Professionals who serve through telepractice continue to face barriers in some 
areas.  While telepractice eliminates distance as a barrier,  there are mandates in place 
that disregard that distance exists.  First, well-meaning legislation prevents services or 
causes increased hardships, such as costs and delayed support.  For example, in some 
regions, services through telepractice cannot begin until the therapist completes a same 
location visit.  This is a distance-challenge because there is often not a service provider 
within the community.  The service provider or community must incur huge costs and 
manage delays in service so that a same location visit can occur.   Another distance 
related challenge is professional licencing.  For the most part, service providers must be 
licenced in the region in which their clients live.  The challenge for service providers occurs 
when they strive to serve more than one region and require multiple licences.  Some 
regions have mandated that the therapist complete steps of the licencing, such as 
fingerprints, in person.  Again, the therapist incurs travel costs and the client experiences 
addition delays related to the licencing process. 
  
  

2. What are the benefits of telepractice? 
Response: 
  
The primary benefit of telepractice is that communities have equal access to quality 
services that influence the quality of life for residents.   Likewise, dedicated service 
providers have a medium through which to reach their clients and colleagues.  Here are 
just a few examples of wonderful outcomes.  A gentleman experienced a stroke and 
received speech therapy in the hospital.  He was discharged home to his community but 
no longer had access to rehabilitation in his town.  Through telepractice, his hospital’s 
speech-language pathologist continued services to him.  This gentleman could receive in-
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home support on his computer, without having to secure transportation to a bigger center 
each week.  In a similar situation, the discharged patient visited the local clinic three times 
each week to receive therapy through telepractice.  Telepractice improves entire 
communities.  For instance, some schools go without consistent therapy services for many 
years, which translates into children not having access to the supports they 
deserve.  Through telepractice, therapists grow partnerships with schools so that children 
can achieve their goals and thrive within their community.  Finally, telepractice connects 
professionals for supervision, mentorship, and collaboration.  
  
In the big picture, telepractice is cost effective for communities.  Specifically, consistent 
services accelerates successful discharges.  It reduces the length of stay on a program, 
waitlists, service-related costs, and the ongoing setbacks that result from not receiving 
support.  It is an effective solution when communities do not have funding to recruit and 
retain local professionals. Telepractice leverages our professional impact.  It connects 
dedicated service providers who want to serve with people who need our service. 
Telepractice is an excellent example of matching a supply with a demand, while holding 
the welfare of our clients as paramount.   
  
Thank you for considering me to contribute! 
  
With care, 
Marnee 
 


