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Lee-ann Sullivan, Project Manager 

As a Project Manager in TCG's Outsource Management Group, Lee-ann is responsible 
for the delivery of project objectives for integrated global corporate travel, invoice, and 
expense management programs. Lee-ann specializes in project management, 
business process and workflow optimization, training, and system implementation. 
Leveraging communication, collaboration, and leadership; she combines her 
knowledge of project management with business process design, end user experience, 
and system integration to oversee the project deliverables and objectives for TCG 
clients globally. 
 

Lee-ann has over 17 years of experience in Project Management including, Project Planning, Risk 
Management, Issue Tracking,  Business Intelligence Reporting,  and Process Workflow 
Analysis.  Additionally, she brings 10 years of experience in Information Technology and Process 
Improvement. Prior to joining TCG, Lee-ann was with inVentiv Medical Management (subsidiary of inVentiv 
Health) as a Project Manager in the Project Management Office.  lizes in project management, business 
process and workflow optimization, training, and system implementation. Leveraging communication, 
collaboration, and leadership; she combines her knowledge of project management with business process 
design, end user experience, and system integration to oversee the project deliverables and objectives for 
TCG clients globally. 

Lee-ann holds a Bachelor of Science degree in Communications with a minor in Information Management 
from East Carolina University and obtained her Project Management Professional certification in April 
2015. 

Kathleen Connerty, Engagement Manager 

Kathleen's areas of expertise include air and hotel program assessment, 
consolidation, RFP and strategic sourcing as well as compliance and ongoing 
program management. 

With 25 years in corporate, meeting planning and incentive travel, Kathleen most 
recently managed Consulting Services for World Travel, Inc. where she implemented 
TRX/Concur/SAP data intelligence solutions to optimize airline contract performance 
and savings. 

 

Kathleen has also been recognized for her outstanding client service while dedicated to primarily financial 
and global pharmaceutical account management at CWT, Rosenbluth and Maritz. 

Prior to her career in travel, Kathleen was an on-air radio personality in suburban Pittsburgh.  She also 
very much enjoyed the opportunity to return to those roots in broadcasting working part-time at QVC while 
living near Philadelphia. 

Kathleen is a member of Therapy Dogs International.  She and her Shih Tzu-Terrier "Bitzie" are a hospice 
visitation team serving patients, their families and the Gentle Embrace Dementia Program of Western 
Pennsylvania. 
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Adrian Magpantay, Business Analyst 

Working from TCG’s Global Business Services Center in the Philippines, Adrian 
provides business analytical support on global engagements across TCG’s lines of 
business, specializing in the field of analytics and data processing.   

Adrian’s most recent work was with UMS Group's Global Business Center in the 
Philippines where he handled the International Distribution Business Consortium 
(IDBC) Program which is the benchmarking program for European Electric and Gas 
Distribution companies. 

 

Prior to UMS Group, Adrian worked at Maersk's Global Business Center in Manila as an Analytics 
Specialist where he created reports and coordinated with internal stakeholders and at Citi Group's 
Regional Headquarters in Manila he was a Data Quality Analyst conducting SQL queries in MS Access 
and Oracle SQL Developer. His experience was gained from also working at PricewaterhouseCoopers as 
an Assistant Analyst for the Financial Due Diligence and Commercial Due Diligence Teams where he 
assisted in managing financial data and gathered qualitative and quantitative data for market research.  

 

 

 


