
      

 
 

Novitasphere Portal! 

Novitas Solutions’ free, web-based portal Novitasphere will allow Medicare Part B 
providers in Jurisdiction H or Jurisdiction L access to Eligibility, Claim Information and 
Remittance Advice, Claim Submission with File Status, Electronic Remittance Advice 
(ERA), Claim Correction, and a MailBox.  Eliminate the need to call Novitas for this 
information, resulting in time savings for your office!  Novitasphere is also a great 
alternative to using dial-up or Secure File Transfer Protocol (SFTP) for your EDI 
transactions. 
 

Join us for educational webinars on the many components of Novitasphere. We 
offer webinars on: Novitasphere Overview, Novitasphere Enrollment, 
Novitasphere DDE, and Novitasphere Claim Corrections.  Visit our website at (add 
website) for dates and locations.    
  
A great feature in Novitasphere is the Claims Correction option.   This feature allows 
providers to correct claims directly in Novitasphere.   Our webinar titled ‘The 
Novitasphere Portal Claim Correction Overview’ will provide a review of how to 
determine when a Claim Correction can be performed in Novitasphere and how to 
complete the process of correcting your claim.  We will have time for a Question and 
Answer session at the end of the presentation. 
 
Interested customers are invited to our Novitasphere Portal Claim Correction Overview 
presentations on the following dates: 

 Tuesday, April 23, 2015 at 2:00 PM ET, 1:00 PM CT 
 Thursday, May 14, 2015 at 11:00 AM ET, 10:00 AM CT  
 Tuesday, May 26, 2015 at 11:00 AM ET, 10:00 AM CT 

Customers must have an account through our Novitas Medicare Learning Center in 
order to register for these events.  Handouts will be provided as a download during the 
session and through the Novitas Medicare Learning Center. 
 

 JH Part B 
o http://www.novitas-

solutions.com/webcenter/spaces/MedicareJH/page/pagebyid?contentId=00084382 

 JL Part B  
o http://www.novitas-

solutions.com/webcenter/spaces/MedicareJL/page/pagebyid?contentId=00008044  
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