
 
 

JOB DESCRIPTION 
 

Job Title: Better Blackstone Project Manager Job Code: 

Program: Resilient Communities   Status: Exempt 

Reports To: Program Director    Date Prepared: June 3, 2015 

 
 

JOB SUMMARY 

The Better Blackstone Project Manager needs to be a highly motivated individual with a passion for 
cross-sector collaboration, community development and multi-cultural community leadership in a 
high energy environment.  The Project Manager will work closely with Program Director and 
Executive Director to develop the emerging Better Blackstone Association.   While receiving 
general guidance and direction, Project Managers are accountable for the planning, organization, 
direction and day-to-day operation and management of assigned projects. May manage and direct 
the work of others, including Community Builders, volunteers and interns.  Will work collaboratively 
with others across program lines within Metro as well as with a wide range of community 
stakeholders.  
 

ABOUT THE ORGANIZATION 
Founded in 1970, Fresno Metro Ministry (Metro) is a multicultural, multi-faith community-benefit 
organization that ‘Builds Partnerships for Community Well-being.’ Our 45 year old organization 
completed a strategic direction process in 2014 and adopted a new mission/vision of ‘Learning, 
Connecting and Engaging to Achieve Healthy People and Healthy Places.’ Metro’s interrelated 
program areas: Cross-sector Community Leadership and Innovation; Community Food Systems; 
and Resilient Communities build upon four decades of success in creating change in the areas of 
environmental health, hunger and nutrition and healthcare access in the San Joaquin Valley. Our 
execution strategy is to serve as a backbone organization for community collaboratives and brands 
that build and support interconnected partnership projects.   
 
Metro launched our new Resilient Communities Program in 2014, building on and including the 
work of our longstanding Environmental Health Program and Health Care Access Programs. The 
Resilient Communities Program is focusing on implementation of landmark land use decisions in 
Fresno and the region such as the 2035 General Plan Update of the City of Fresno, and the first 
round of Sustainable Community Strategy’s at the county level in many of the Valley’s counties. 
These policies create the perfect opportunity to reinvest in our existing neighborhoods and 
communities that have often been left behind in the wake of sprawl, and improve the health and 
quality of life for the people who live there.   
 

PROJECT DESCRIPTION 
The Better Blackstone Association is a place-based initiative designed to bring neighborhoods, 
businesses and anchor institutions together to support and inform community development and 
investment to Fresno’s backbone corridor with the launch of Fresno’s first BRT corridor (2017) and 
implementation of Fresno’s General Plan that promotes the transition of a fading commercial 
corridor into a vibrant mixed use corridor. The Advisory Committee meets quarterly with 
representatives from institutional, business and neighborhood partners from throughout the 8.5 
square mile project area. Additionally, statewide and local partners formed a Resource Partner 
Network to bring information and technical assistance from field experts to support the project. 
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These essential partners connect with neighborhood groups, businesses and anchor institutions 
through the Better Blackstone Association, coordinated by the project manager.  
 
In partnership, The Better Blackstone Association will develop constituencies with the skills and 
aspirations to engage in the continual improvement of Blackstone, at all levels: schools, 
neighborhood, city and beyond. Better Blackstone trains residents, businesses and anchor 
institutions how to better engage their neighbors and government to create a vibrant corridor 
because a better Blackstone means a better Fresno.  

 
ESSENTIAL JOB FUNCTIONS 

While the essential functions outlined below describe a significant portion of this position’s 
assigned responsibilities, other functions and accountabilities may be assigned from time to time.   
In the spirit of cooperation and teamwork, it is expected that all employees will do whatever is 
necessary to further the mission and work of Fresno Metro Ministry.  
 

 Design and implement project action plans including: community and business outreach and 
education, leadership development and civic participation, facilitate innovative cross-sector 
learning experiences and community information forums, oversee communications and 
marketing, and identify relevant policy issues for action. Develop and implement new program 
initiatives to expand project reach or target community issues. 

 Evaluate program efficiency and effectiveness through the use of internally developed 
benchmark data and indices with an emphasis on outcomes, accountability and program 
sustainability; recommend enhancements, and/or modifications to programs as deemed 
necessary.   

 Participate in the hiring and supervision of project staff and volunteers; monitor and evaluate 
their performance and provide training and development, ensuring they have the knowledge 
and skills essential for the efficient, effective and compassionate delivery of services.  
Implement corrective measures as appropriate.  

 Monitor and insure program compliance and reporting consistent with Fresno Metro Ministry 
standards.   

 Develop and maintain collaborative relationships with other community-based organizations, 
schools, churches, governmental agencies and leaders within the business community to 
promote and further Fresno Metro Ministry mission and vision and gain their support and 
involvement in our programs.   

 Ensure the development implementation of systems to gather required data in compliance with 
funding requirements and report it in the format specified in timely manner. 

 

REQUIRED KNOWLEDGE AND SKILLS 

 A proven commitment to the mission and vision of Fresno Metro Ministry. 

 Knowledge and experience in the development and implementation of community plans and 

projects in partnership with elected officials, governmental staff, business representatives and 

community stakeholders. 

 Demonstrated skill and comfort in communicating orally and in writing with groups of all sizes, 

in person as well as through the electronic media.  
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 Experience managing successful campaigns and developing multi-pronged community 

development or public policy projects with demonstrated outcomes. 

 Experience in mentoring, training, motivating and providing leadership and direction to others 

including staff and volunteers. 

 Understanding of the principles of fund development and community relations. 

 Ability to work effectively and professionally with individuals from diverse cultures and 

backgrounds. 

 Demonstrated analytic and problem solving skills. 

 Ability to work successfully both in a team environment and independently. 

 Capable of managing multiple tasks and thrive in a deadline-driven environment with frequently 

changing priorities. 

 Must have a valid California driver’s license; maintain state minimum levels of auto insurance, a 

clean driving record, the ability to be covered by the agencies insurance carrier and reliable 

transportation. 

 
ADDITIONAL DESIRED KNOWLEDGE AND SKILLS 

 Fluency in Spanish or another language other than English spoken by community members 

along Blackstone. 

 Website and/or social media communications content development and management. 

 Familiarity with smart growth, public health and/or environmental justice principles. 

 Grant writing and management. 

 

EDUCATION AND EXPERIENCE 

A Bachelor’s degree from an accredited four year institution or an equivalent combination of 
education and experience in a field relevant to the project is required.  Three or more years of 
progressively responsible and diverse experience, preferably in a not-for-profit setting, with 
demonstrated effectiveness in community organizing and project management is essential. A 
Master’s degree in planning, community development, public policy or public administration is an 
approximate equivalent, but at least 2 years of progressively responsible experience is still 
recommended. An inclusive leadership style that endorses mentoring, delegation and collaboration 
with clear decision making authority. Strong oral and written communication skills. Personal 
qualities that include honesty, integrity, a good sense of humor and a commitment to Fresno Metro 
Ministry, and the Fresno area, as well as the ability to inspire and motivate others. 

 
ENVIRONMENTAL CONDITIONS AND PHYSICAL REQUIREMENTS: 

Work is generally performed in an environmentally controlled setting but may require occasional 
work in outdoor environments with exposure to temperature extremes and/or inclement weather.  Is 
regularly required to sit; stand, walk and climb stairs, speak and hear, both in person and by 
telephone; and use fingers and hands repetitively to operate office equipment including keyboards 
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and to reach with hands and arms.  Occasionally required to stand, walk, stoop, kneel or bend and 
may lift up to 25 pounds. 
 

 

Compensation 

Competitive salary commensurate with experience starting at $40,000. Strong benefits include full 
health insurance, including dental and vision, 3 weeks paid vacation annually to start, and a 
commitment to staff development and a healthy work environment. 
 

How to Apply 

Please email applications to info@fresnometmin.org by June 15, 2015, with Better Blackstone 
Project Manager in the subject line. Applications should include the following, if possible compiled 
in a single pdf: 1) cover letter explaining your relevant experience and interest in the position; 2) 
resume; and 3) list of three professional references with contact information. Expected start date in 
July 2015. 
 
Applications will be reviewed on a rolling basis. We strongly encourage applications from people of 
color, women, and LGBTQ individuals.  
 
 

 

mailto:info@fresnometmin.org

