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Upcoming Events

Effective Police Supervision
March - May, 2016

Police Executive Role in the 
21st Century

March - May, 2016

Women in Criminal Justice 
Conference  

April 12-13, 2016

Save the Dates

Problem-Oriented Policing 
September 28-29, 2016

Promoting Professionalism in Policing

Education and Training are important at 
all levels of the organization. It is not just 
basic recruit training at the academy or 
in-service training that makes officers suc-
cessful; all ranks need ongoing continuing 
education and training to ensure maximum 
effectiveness.  This means recruits, field 
training officers, veterans, and administra-
tion members. The skill sets and knowledge 
an officer requires have changed significantly 
in the last 15-20 years. The level of edu-
cation and training required for officers to 
address daily challenges is much greater and 
more specific. In order to ensure officers are 
prepared to address today’s growing chal-
lenges, all ranks of 
officers need ongoing 
education from man-
datory training such as 
first aid/CPR, blood-
borne pathogens, and 
hazmat to cross-cur-
riculum, diversity 
training, educating the 
public, and even law 
updates. 

The future of law 
enforcement is cen-
tered on education 
and training. This is demonstrated by the 
emphasis on education and training in the 
Report of the President’s Task Force on 21st 
Century Policing. This report made many 
recommendations for the improvement of 
education and training of law enforcement 
officers in the United States. Some of these 
recommendations include engaging the 
community in the training process, leader-
ship training at all levels of the department, 
and federal involvement in the development 
of consistent standards for training across 
the country. These are just a few of the 
recommendations made by the Task Force. 
Knowing this, every department has the abil-
ity to improve their training programs and 

develop their officers’ talents by encourag-
ing more training. 

A main idea developed for law enforce-
ment training is cross-curriculum. Cross-
curriculum is an approach including ideas 
from different areas to relate back to a 
central concept.  The classes which would 
be taught are ethics, community polic-
ing, problem-oriented policing, de-esca-
lation training, and scenario-based train-
ing.  Ethics courses need to cover not just 
basic ethical decision-making but also 
need to be applied to the law enforce-
ment field directly. One form of training to 
help officers understand ethical dilemmas 

is scenario-based 
training that allows 
them to see pos-
sible dilemmas 
which may arise and 
respond to them in 
the most effective 
way. Community 
policing is growing in 
popularity and the 
concept has been 
altered many times 
to fit each individ-
ual department. 

The problem is that, due to the concept 
being adapted for a department’s individ-
ual needs, the original concept is lost for a 
lot of people, thereby the idea of commu-
nity policing is being lost. Without base 
knowledge of the concept, confusion can 
reign among law enforcement officers so 
training needs to occur which focuses on 
the main concept of community policing 
and then adaptation can occur. Problem-
oriented policing is an area of policing 
that, along with community policing, has 
grown exponentially in recent years. The 
idea of focusing on the causes of a prob-
lem to prevent crime is important because 
it allows for a new approach to crime and 
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State of Policing in America
  Pillar III: Training
   By Rebecca Hickey
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officers because officers usually only pay 
attention to the laws which affect them. 
Law updates help officers know when 
laws change and how they can possibly 
enforce the laws to ensure misunderstandings do not occur. 
By having law updates every few months, officers would be 
more educated and have a better understanding of the laws 
they are regularly enforcing. With all the discussion about 
possible trainings for law enforcement and improvements to 
current trainings, law updates could be as simple as infor-
mal training memos which are sent out to help educate law 
enforcement officers across the State. 

Lastly, training needs to reach not only law enforcement 
officers but the public as well. Programs should be devel-
oped which educate the public about law enforcement prac-
tices. These programs can contain information about police 
tactics, which would allow the public to see why officers 
act in certain ways and help them understand the difficul-
ties faced by officers on the job. Departments should look 
at forming police-citizen forums where officers and citizens 
come together to discuss issues in the community. These 
forums or similar gatherings would allow the citizens to get 
to know their officers and to have their problems heard and 
addressed. Furthermore, law enforcement officers need to 
remember that not all citizens are criminals and daily inter-
actions with the public can be about non-enforcement. This 
would allow officers to learn more about the communities 
they are working in and develop a deeper knowledge of how 
to interact with members of the public.

Today’s law enforcement officers require continuing edu-
cation and training. Effective training is crucial in not only the 
development of officers but also in the keeping officers up to 
date with changes and practices. Using training measures such 
as cross-curriculum, refocused diversity training, law updates, 
and educating the public helps ensure officers have the neces-
sary skill sets and knowledge to be successful. Education and 
training of law enforcement officers is extremely important 
for the future of the law enforcement community. Standards 
need to be set to ensure officers are given every opportu-
nity to improve. Through training, the professionalism of law 
enforcement in the future can be a guarantee for generations 
to come.

has proven to be effective. De-escalation training and sce-
nario-based training almost go hand-in-hand. De-escalation 
training covers how to keep a situation from growing into a 
possible physical altercation or shooting scenario. Through 
scenario-based training, officers would be able to practice in 
all of the different types of situations they may have to face 
on the job. These could be anything from de-escalation sce-
narios, pursuits, ethics, and more. By covering these pivotal 
topics while also showing how they are connected, cross-cur-
riculum gives instructors the opportunity to educate officers 
in new ways.  
      The most important training that needs to be adjusted 
with the times is “diversity” training. The majority of law 
enforcement officers have come to despise “diversity” train-
ing. They do not enjoy going and it does not teach them any-
thing new. The problem with this training is the word diver-
sity and how it is interpreted. This type of training should 
not be focusing on how the officers are different from other 
people but instead focus on how diversity can be helpful to 
the officers. The first step of this training should be aware-
ness. Law enforcement officers need to know their own 
social identity and also be aware of their personal biases. By 
being aware of who they are and how they feel about others, 
officers are going to be more effective at their jobs and 
know not to let their personal feelings interfere.  Knowledge 
is another aspect of diversity training which needs to be 
developed. Knowing the history of racism in America and 
how it has affected the social existence of certain cultures 
in relation to their perception of law enforcement is key to 
understanding the diverse communities officers serve. The 
final area of diversity training is skills. Law enforcement offi-
cers need to develop effective communication skills to help 
de-escalate situations and to help the public understand the 
goals of the officer. To be as effective as possible in their jobs, 
officers need to learn empathy and respect for the circum-
stances of the people they are interacting with. Departments 
do need to keep in mind though that every community is dif-
ferent and training may need to be tailored to fit the commu-
nities in question rather than just having a basic training over 
things that may not be relevant.

In addition to cross-curriculum and diversity training, 
Law updates are a new idea for training law enforcement 

Continued on page 3

Motivational Interviewing for Campus Police
By Joanne Kurt-Hilditch, PhD

The ILETSB Executive Institute is sometimes 
asked to review books for the newsletter or 
the Law Enforcement Executive Forum journal 
and I was very excited to receive Motivational 
Interviewing for Campus Police by David 
Closson, Assistant Director of the Illinois Higher 
Education Center (I.H.E.C.). During my initial 
20 years working in the criminal justice field – 
mainly in community and institutional correc-
tions – motivational interviewing (MI) and the 
stages of change were emphasized and imple-
mented throughout my work and training, espe-
cially during the time spent in substance abuse 
counseling with inmates. 

The original definition for motivational 
interviewing is “a directive, client-centered 
counseling style for eliciting behavior change 
by helping clients to explore and resolve ambiv-
alence” (Rollnick & Miller, 1995), but based 
on Closson’s book it could be rewritten as “a 
directive, student-centered counseling style 
for eliciting behavior change by helping stu-
dents to explore and resolve ambivalence.” 
While law enforcement may be resistant to 
the idea of counseling, in all practicality that 
often ends up being the law enforcement role 
in many situations. Motivational interviewing 

www.iletsbei.com
http://www.amazon.com/Motivational-Interviewing-Campus-Police-Closson/dp/0996798501


ILETSB Executive Institute

www.iletsbei.com

3

incorporates the use of building trust, asking open-ended 
questions, reflective listening, and summarizing encounters. 
These skills and activities assist in creating a potentially pro-
ductive encounter that may lead to a desire for change and 
resolution of an incident between a student and campus law 
enforcement.  
   Closson’s take on motivational interviewing and stages 
of change is one told in the manner of practical application 
as a tool for campus law enforcement with examples and 
personal experiences. Closson identifies prime elements 
of alcohol and substance use on campus, including reasons 
students drink and potentially drink to excess, impacts on 
students and the campus, and potential sanctions that may 
occur because of underage drinking and other rule viola-
tions. Closson also provides a discussion of the origins of 
motivational interviewing techniques and the all-important 
evidence-based results of studies conducted on MI.

The main areas emphasized by Closson include the prac-
tical uses and “fit” of MI into campus law enforcement 

activities (enforcement, community policing, and sanction-
ing). Closson’s experience as a campus Crime Prevention 
Officer, Field Training Officer, and Patrol Officer support his 
suggestions for use of the motivational interviewing tools 
in certain situations. He does, however, reiterate that while 
motivational interviewing is an important and essential skill, it 
is not meant for every single encounter, especially when deal-
ing with highly intoxicated students. 

The one challenge to the book is its format. Shifting some 
of the chapters regarding the origins and elements of MI and 
stages of change toward the front, prior to describing how it 
can be used in campus law enforcement, would have pro-
vided an easier flow into the examples and practical applica-
tion elements of the process. Motivational Interviewing for 
Campus Police provides a quick, easily read narrative that 
emphasizes the main points of MI and the implications for 
campus policing. 

out from behind a building and standing quietly on the curb. 
Without waiting for backup to arrive, the officer approaches 
and engages the man while yelling at him to put his hands up. 
The subject immediately becomes agitated. He yells at the 
lone officer and then rapidly approaches him while swinging a 
closed fist. The officer responds by tasing the man, who falls 
to the ground, disoriented. He sits up and is ordered to lie on 
his stomach while still being tased. Despite the presence of 
two more officers who could have physically controlled the 
subject, he is tased four more times before officers handcuff 
him. The man experiences respiratory distress and agonal 
breathing, then suffers a cardiac arrest and dies in custody. 
An autopsy finds no drugs in his system. The cause of death is 
classified as “natural” and listed as “agitated-excited delirium 
in concert with psychosis.” The use of an electronic control 
weapon that delivered 21 seconds of electrical load in the 
upper chest within a 23-second time span is not even listed 
as a contributing cause of death. The officers and agency are 
sued for wrongful death and excessive force.

Hyperthermia, agitated-chaotic events, excited delirium 
syndrome, seizures, drug influence, mental health disorders 
and psychosis — all of these are classified as psycho-med-
ical emergencies (PMEs). They are serious, life-threatening 
events that can rapidly degrade to sudden in-custody death 
(ICD) incidents if not handled properly. PME incidents are on 
the rise, as are the statistics for ICDs. As the high-profile ICD 
cases in West Palm Beach, Fla.; Kern County, California; and 
Baltimore, Maryland — to name just a few — demonstrate, 
PMEs are some of the most dangerous and challenging criti-
cal-incident circumstances that officers face. They are also an 
increasing area of criminal prosecution and civil litigation for 
officers, agencies and municipalities.

To read the full article, click HERE. This article is printed with 
permission from the author. 

On a hot July day, fire and police 
are called to the home of a 55-year-old 
man suffering from heat stroke. Police 
arrive first and find the man sitting on a 
bench in his front yard. When the offi-
cers approach the man and ask him to 
give them his cane, he becomes agitated 
and noncompliant. One officer suddenly 
grabs the cane away from the man, who 

screams and abruptly stands up. The man is tased, taken 
to the ground, beaten and handcuffed. He is transported 
to the hospital, where ER physicians confirm a diagnosis of 
heat stroke. The man has no criminal history. The numerous 
moderate injuries he sustained keep him from returning to 
work for several weeks. The officers and agency are sued and 
settle out of court.

Deputies are dispatched to a residence after their emer-
gency 9-1-1 center receives a number of hang-up calls where 
the caller sounds agitated. They contact the parents and 
brother of a subject in his 30s who is agitated, chaotic and 
possibly under the influence of drugs. After being assured 
that the family will handle him, the deputies begin to leave, 
but then observe the son pulling his mother back into the 
house. The deputies re-enter the home and confront the 
son, who is clearly acting bizarrely. When the paranoid man 
hides behind his mother and hugs her from behind, the dep-
uties decide to tase him. A violent struggle ensues to capture 
and restrain him, which results in the use of pepper spray 
and repeated hard baton strikes. The man becomes unre-
sponsive and dies at the scene. The deputies and agency are 
sued. A civil trial jury finds that the deputies were poorly 
trained and used excessive force. The damages verdict is in 
the millions, the largest in the county’s history.

On a warm early September morning, police receive 
numerous calls of a naked man running into the street, yell-
ing that he is God and pounding on passing vehicles. The 
first officer to arrive on scene observes the subject walking 

Responses to Psycho-Medical Emergencies
By Ron Martinelli, PhD, CMI-V
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1. SUE RISELING 
Chief, University of Wisconsin 
Susan Riseling has led the University of Wisconsin-
Madison Police Department since 1991. She has 
woven problem solving policing with community 
oriented policing to form an effective approach in 
dealing with campus safety and crime issues. Chief 
Riseling serves on several committees with the 
International Association of Chiefs of Police. 

2. MARCIA THOMPSON 
Vice President, Hillard Heintze 
Over the course of her career, Marcia Thompson 
has worn many hats. She is a national trainer, 
public speaker, attorney, collaborative problem 
solver, change management and equal employment 
opportunity/civil rights professional. Marcia serves 
on the Civil Rights Committee for the International 
Association of Chiefs of Police. 

3. TRACIE KEESEE, PHD 
Project  Director, National Initiative for 
Building Community Trust and Justice 
Dr. Keesee is a 25 year police veteran. She retired 
as a captain of the Denver Police Department, 
where her final assignment was as deputy director 
of Colorado Information Analysis Center (CIAC), the 
State of Colorado’s fusion center.  

CONFERENCE SPEAKERS 

Engaging in Collaborative Partnerships 

CONFERENCE 

JOIN US FOR THE 
2016 WOMEN IN CRIMINAL JUSTICE 

CONFERENCE 
The Illinois Law Enforcement Training and Standards Board Executive 
Institute is pleased to announce the 2016 Women in Criminal Justice 
Conference. This event brings together executives, managers, and 
supervisors to examine critical issues that challenge today’s law 
enforcement agencies.  

The theme, Engaging in Collaborative Partnerships, emphasizes 
the need to engage both internally and externally in a number of areas 
including:  

 Engaging the Next Generation of Female Criminal Justice 
Professionals 

 Breaking Barriers to Success for Female Law Enforcement Officers 
and Correctional Officers 

 Building Partnerships to Empower Women in Law Enforcement and 
Corrections 

 The Five Pillars to Success in Law Enforcement: Recruitment, 
Selection and Retention; Training; Police Interventions; Building 
Trust; and Leadership 

 Cultural Competency and Diversity 

 Women in Leadership Roles 

Illinois Law Enforcement Training and Standards Board Executive Institute 
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Corrections Center

News headlines about mental illness are often focused 
on safety issues when law enforcement officers encounter 
an individual with a mental Illness.  The question should also 
be asked as to what kind of treatment these individuals are 
receiving when housed in local jails. In their new book chapter 
on treating the mentally ill in jails, Walker, Pann, Shapiro, and 
Van Hasselt (2016) indicate there is little research done on the 
treatment in jails where inmates are often in and out quickly:  
“Many jails do not provide a comprehensive system of cor-
rectional health care due to their small size and brief duration 
of stay” (Maier, 1998). The research found shows a need for 
specific kinds of short-term mental health treatment in jails as 
opposed to prisons. 

Treatment in correctional setting comes with challenges 
not experienced in other clinical settings.  Inmates perceive 
non inmates as people of authority and control and it is essen-
tial for law enforcement and correctional staff to develop a 
rapport with inmates.  This happens over time through empa-
thy, discussion of boundaries, defining goals of treatment, and 
through consistency of treatment.  These interactions can also 
improve safety and security within the facility.   

Interdisciplinary teams are vital in providing the best qual-
ity of treatment for the inmate.  The team should focus on 
communication between law enforcement, correctional offi-
cers and staff, psychiatrists, psychologists, social workers, pri-
mary care physicians, and other staff who are in contact with 
the inmate.  

  Suggested Treatment Plans:
Walker, Pann, Shapiro, and Van Hasselt identify several 

plans for use within the jail setting including:  
 

Treatment of Persons with Mental Illness in Jail
By Lauren Settles, ILETSBEI-WIU Practicum Student

• Suicide Prevention: Communication between the treat-
ment team, notification of family members of attempted 
or completed suicides, and administration review upon 
completion of a suicide.  

• Female Inmates: Focus on grief and distress, distress from 
cessation of alcohol or drug use, depression, fear of sexual 
assault, physical health issues, and fear of reintegration 
into their community.  

• Individual Treatment: Short term, goal-oriented behavioral 
or cognitive interventions that identify and educate on 
available resources in the correctional setting.  

• Group Treatment: Used for support, didactic education, 
improvement of social skills, decreasing isolation, and 
increasing recreational activities.

• Anxiety and Depression: Focus on process of accultur-
ation to incarceration before treatment for their mood 
disturbance.  

• Aggression Management: Behavioral and psycho-
pharmacological interventions when appropriate and 
Cognitive Behavioral Therapy to teach anger management 
techniques. 
What The Future Holds:
Jail treatment options should increase support systems for 

inmates as well as minimize length of stay, in addition to pro-
viding a safe environment that addresses inmates physical and 
psychological needs while reducing cost associated with their 
behavior. These changes will help bridge the gaps between 
mental health services and the law enforcement community. 

Read more from Walker, Pann, Shapiro, and Van Hasselt’s 
book chapter here. 

2016 Illinois Problem-Oriented  
Policing Conference: Date Change
The dates for the 2016 Illinois POP 
Conference have been changed to 
September 28 - 29, 2016 due to conflicts 
with other events.  Please put the new 
dates on your calendar!  More details 
coming soon.

Divorce Rate of Sworn Law Enforcement 
Officers in Illinois

The ILETSB Executive Institute is engaging in a 
research project – The Divorce Rate of Illinois Sworn Law 
Enforcement Officers. The majority of the information 
available about the divorce rate of law enforcement offi-
cers has been anecdotal and very little research has actu-
ally been completed. The purpose of this project is to gain 
a better understanding of the actual divorce rate of law 
enforcement officers and the factors involved in divorces 
among law enforcement officers in the state of Illinois. 
The research has been approved by the Western Illinois 
University Institutional Review Board – IRB Number 174-16. 

The survey is open to ALL sworn law enforcement 
officers, regardless if you have been divorced or not. The 
ILETSB Executive Institute will have a survey link on our 
website www.iletsbei.com or you can click the button 
below to go directly to the survey. Please forward the link 
to all sworn officers in your department.

www.iletsbei.com
http://link.springer.com/book/10.1007%2F978-3-319-21656-0
www.iletsbei.com
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The Executive Institute recognizes budgetary constraints or a tight schedule can 
limit officers from attending a traditional classroom course. That is why we 
introduced a series of cost-free online courses that gives the officer the 
flexibility to learn from home or at work. Click HERE for more information. 

The Online Learning Network: 
• Provides opportunity to work from a location with an Internet connection  

anytime, anywhere;
• Has interactive learning activities;
• Has built-in learning and knowledge assessments;
• Meets current statutory requirements;
• Has a library of relevant topics for law enforcement;
• Tracks and retains officer training records;
• Provides a Certificate of Completion for training records .

Online Learning Network

Looking for supplemental training materials for in-service training or another 
activity? The Media Resource Center is your one-stop shop for a variety of  
training materials. 

The Media Resource Center is a cost-free lending library of various media for 
Illinois criminal justice practitioners. It is a progressive and comprehensive  
collection of criminal justice programs including titles in DVD and/or VHS,  
computer-based training programs, and books. These programs are available to 
law enforcement educators and agencies throughout Illinois. 

Let us know if there are titles that should be included in the Media Resource 
Center! Contact Program Manager Jenessa Lundgren at jm-lundgren@wiu.edu 
or call (309)298-2646. We wish to ensure the titles available are the newest and 
most applicable to the criminal justice world.  

Media Resource Center

The Law Enforcement Executive Forum provides the criminal justice community 
with best practices and emerging technology for law enforcement leaders.  The 
Forum is written for and by criminal justice professionals and scholars to share 
their opinions and success with others. 

Published quarterly, the journal provides readers with current issues, trends, 
and evidence-based practices in the field of criminal justice.

Subscribe to the Law Enforcement Executive Forum today! 

Law Enforcement Executive Forum

Grant OpportunitiesJob Listing in Illinois

• U.S. Department of Justice, Office of 
Justice Programs, National Institute of 
Justice: Postconviction Testing of DNA 
Evidence to Exonerate the Innocent

• Police Commander,  
Northwestern University,  
Evanston, IL

• Deputy Commander, 
Air Force Civilian Service,  
Peoria, IL 
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