2015 OLLI at SOU Member Survey

As a member-run organization, OLLI at SOU depends on your feedback to shape the direction that our
program takes in future years. There is an opportunity at the end to offer suggestions. Thanks! Please be
sure to click the "Finish" button at the bottom so that your responses are recorded.

1. Rate your satisfaction with the following aspects of your OLLI membership from 1 to 5, where 1=very
satisfied and 5=very dissatisfied. I/f an aspect does not apply to you, leave it blank.

1=Very 2= Somewhat 3=Neither satisfied nor 4=Somewhat 5=Very
satisfied satisfied dissatisfied dissatisfied Dissatisfied

Overall OLLI
program

Number of
courses

Diversity of
subjects

Quality of
instruction

Classroom
facilities

Friendship
opportunities

Volunteer
opportunities

Cost of
membership

Office support

2. Please select the response that best reflects how you feel about each of the various opportunities for
social connection that OLLI provides.

Key part of Nice but not Not Not
OLLI important interested  applicable

Attending OLLI social events

Discussions with fellow students during class
Mingling at OLLI community lectures
Mingling during class breaks

Relationships between instructors and
students

Working with other members on a committee
or project



3. Have you volunteered in any capacity at OLLI in the past twelve months, such as working on a project or
committee or serving as a class host, committee chair or Council member?

Yes

No

4. Which of the following would be highly motivating in encouraging you to volunteer at OLLI next year or
to expand your present level of volunteerism? Check all that apply.

Appropriate training

Being asked

Being thanked

Getting to try something new

Getting to use my skills

Giving back to OLLI

Meeting new people

Receiving public recognition
Receiving extra membership benefits

| am unable or not interested in volunteering next year

Other

5. Assuming course offerings were equivalent at all OLLI locations, on which campus do you prefer to
attend classes?

No preference, Ashland or Medford
Ashland
Medford

6. If you were directing the focus of OLLI's Strategic Planning Task Force, how would you rank the
following issues in order of most important to least important?

(1 = Most Important)

Computer lab to enhance technology skills

<

Decor upgrade of Campbell facilities (carpet, paint, etc.)

<

Greater number of classes

1
1
<

Greater variety of subjects

<

Improved visibility for films and slides

<



<

More parking availability

<

Vending machine with food for purchase

7. Do you intend to return as a member next year? Please tell us why or why
not.

There will be an opportunity at the end of the survey to suggest changes or
improvements.

Yes
No

Comment:

500 characters left.

8. How long have you been a member?

Less than 6 months

6 months to less than 1 year
1 year to less than 3 years

3 years to less than 5 years
5 years to less than 10 years

10 years or more

9. Which of the following best describes where you live?

Northern California

Klamath County

Ashland or Talent

Medford or other Jackson County

Josephine County

Other



10. Please provide suggestions for improving the OLLI program or general comments that you did not
express in one of your responses above.

1000 characters left.

DON'T FORGET TO CLICK THE "FINISH" BUTTON BELOW TO SUBMIT YOUR RESPONSES.

Finish



