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Getting Started with QualityNet

Section 1: Overview

Established by the Centers for Medicare & Medicaid Services (CMS), the QualityNet
public website, http://www.qualitynet.org/, is a comprehensive resource for hospitals.
QualityNet provides up-to-date information on quality measures, healthcare quality
improvement news, resources for data reporting tools, and applications used by
healthcare providers and others. All inpatient e-mail notifications distributed through
LISTSERV are stored on the “E-mail Notifications” page in the [Hospital-Inpatient] tab
drop-down list. QualityNet is the only CMS-approved website for secure
communications and healthcare quality data exchange between: Quality Improvement
Organizations (QIOs), hospitals, physician offices, nursing homes, End Stage Renal
Disease (ESRD) networks and facilities, and data vendors.

My QualityNet

The secure side of QualityNet, named My QualityNet, allows hospital participants
access to confidential data reports for the Hospital Inpatient Quality Reporting (IQR)
Program and the Hospital Outpatient Quality Reporting (OQR) Program.

To electronically submit data for hospital reporting, hospitals must register for My
QualityNet. It is recommended that users log in at least once a month to keep the
account active. Notarization of the registration form is required for any user requesting
access to My QualityNet and for user registration.

If additional assistance is needed beyond the instructions provided in this handbook,
contact the QualityNet Help desk using the following e-mail address:
gnetsupport@sdps.org.

Handbook Scope

This handbook reviews information applicable to the Hospital IQR Program.

Additional Information

After review of the Help Guide for questions or detailed guidance on a specific issue,
contact the hospital’s state QIO. QlIOs may contact the program support contractor for
assistance. For a list of QIO contacts, visit the QualityNet website,
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPag
€%2FQnetTier3&cid=1138900297541.

Section 1: Overview Page 3


http://www.qualitynet.org/�
mailto:qnetsupport@sdps.org�
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier3&cid=1138900297541�
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier3&cid=1138900297541�

Section 2: QualityNet Registration

All users requesting access to My QualityNet must be individually approved and
verified. This mandatory registration process is used to maintain the confidentiality and
security of healthcare information and data transmitted via My QualityNet.

1. Access QualityNet at http://www.QualityNet.org.

2. Hover the cursor over the [Hospitals — Inpatient] tab (top left) and select
“Registration” from the drop-down list.

3. Select the “QualityNet Registration” link.

@ QualityNet

I Home I My qunlltyuetl MedQIC

Hospitals - Inpatient * | Hospitals - Outpatient * | Physician Offices ~

Sign in to My QualityNet (formerly QiNet Exchange)

Nursing Homes * | ESRD * | Quality Improvement

Hospital Quality Alliance
(HGa) ospital Registration

Hespital Quality
Data for Annual Fayment
Update (RHQDAPU) < ualityet

e 34 and/or RHQDAPU please salact the appropriate link below

Hospital Consumer
Assessmant of Healthcare

Providers and Systems
(HCAHPS)

gency far Healthears
Research and Quality (AHRQ)
Indicators

Martality Measuras

Readmission Measures

QualityNet Halp Dask | ibility Statament | Privacy Palicy | Tarms of Uss

4. Follow the directions provided on the “QualityNet Registration Hospitals -
Inpatient” screen.

O Q ual ity N et Ssllgg: ;: to My QualityNet (formerly QNet Exchange)

My QualityNet

Hospitals - Inpatient v

Hospitals - Outpatient v Physician Offices v Nursing Homes ¥ Quality I

QualityNet Registration

Registration . .
ospitals - Inpatient

+ QualityMNet
+ HQA Participation

All users requesting access to My QualityNet must be individually approved and verified. This

I ] pita inpatientQuaIity Reporting Program ———
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Section 3: QualityNet Requirements

Each Hospital IQR Program participating hospital must identify and maintain an active
QualityNet Security Administrator. A QualityNet Security Administrator for the Hospital

IQR Program may also be a QualityNet Security Administrator for the Hospital OQR
Program.

The Hospital IQR Program requires each hospital to have an active QualityNet Security
Administrator.

Best Practice Note: It is recommended that a hospital designate a minimum of
two QualityNet Security Administrators - one to serve as the primary QualityNet
Security Administrator and the other to serve as backup.

As part of the registration process, the QualityNet Security Administrator or Designate
enters the associated hospital’s information on the secure sections of QualityNet and, if
appropriate, provides a registration form to be notarized.

The hospital’s QualityNet Security Administrator must be individually approved and
verifies all users requesting access to My QualityNet for that hospital. The mandatory
registration process is used to maintain the confidentiality and security of healthcare
information and data transmitted via My QualityNet.

QualityNet Security Administrator Registration

1. Access QualityNet at http://www.QualityNet.org.

2. Select the “Hospitals — Inpatient” link from the left-side navigation bar.

X
- e
O Q ual lty N et Si:i:r:l;:o My QualityNet (formerly QNat Exchange) | : pod

My QualityNet | MedQIC
Hospitals - Inpatient v [ Hospitals - Outpatient * | Physician Offices ¥ | Nursing Homes ¥ | ESRD * | Quality In
QualityNet QualityNet News More News »

o ent EY 2010 IPPS hospital final rule published
+ Bhucician Mifficac The Centers for Medicare & Medicaid Services (CMS) has issued final rule CMS-1406-F, "Changes
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3. Select the “Security Administrator” link in the QualityNet Registration

screen.
O QualityN et Sign in to My QualityNet (formerly Qhst Exchangs)
-Sign In

My QualityNet

Hospitals - Inpatient ¥ | Hospitals - Outpatient ¥ Physician Offices v Mursing Homes ¥ Quality In

QualityNet Registration

Registration

+ QualityNet Hospitals - Inpatient
* :S;;?:&C'patmn All users requesting access to My QualityNet must be individually approved and verified. This

mandatory registration process is used to maintain the confidentiality and security of healthcare
information and data transmitted via My QualityMNet.

Participation

PET registration instructions, Mect your user classification below:

+ Security Administrator
be CualityMet Securibe®ministrator facilitates the registration process for other users at the
organization. See the Security Administrator Responsibilities for a more complete list of duties.
(Typically, an organization designates two Security Administrators—one, to serve as the
primary Security Administrator, and the other, to serve as the backup.) Hospitals submitting

The QualityNet Security Administrator Registration screen provides instructions to
obtain a registration packet.

O QualityN et legg: ;: to My QualityNet (formerly QNet Exchange)

My QualityNet

Hospitals - Inpatient v Hospitals - Qutpatient ¥ Physician Offices v

Nursing Homes ¥

Quality 1

QualityNet Security Administrator Registration

It is highly recommended that each organization designate two people as QualityNet Security
Administrators —one to serve as the primary Security Administrator and the other, to act as
backup.

Contact v Tuality Improvement Crganization

) to request a QualityNet Security
Administrator brarki rfofmore informaticn.

4. To locate the e-mail and telephone contact information for the two QIO
contacts in each state, select the “Quality Improvement Organization” link.

5. Submit the completed registration materials to the appropriate state QIOs
QualityNet Security Administrator. That individual at the QIO will enter the
registration information and forward the original registration materials to the
QualityNet Help Desk.

The hospital will be notified by e-mail when the registration process is complete and My
QualityNet is accessible. The Security Administrator’'s User ID will be provided in the
notification e-mail. The QIOs QualityNet Security Administrator will provide the initial
password to the Security Administrator.

For questions or to request more information, contact your state’s QIO or the QualityNet
Help Desk. Contact the Help Desk by e-mail at, gnetsupport@sdps.org, or telephone,
1-866-288-8912, 7 a.m. - 7 p.m. CT, Monday — Friday.
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During the registration process, the hospital’s QualityNet Security Administrator or
Designate assigns a User ID and initial password for each user to sign in to My
QualityNet. Upon completion of registration, each user will receive an e-mail notification
containing an assigned User ID. Users who have not received an initial password can
contact the QualityNet Security Administrator for the participating hospital. At initial sign
in, the system will immediately prompt for a password change and require answers to
six of ten security questions.

The QualityNet Security Administrator or Designate selects the appropriate QualityNet
Roles as determined by the responsibilities of each user. The user’'s QualityNet
Classification (QualityNet Security Designate or Non-Administrative User), as described
below, is also assigned by the QualityNet Security Administrator or Designate.

The QualityNet Security Administrator facilitates the registration process for other users
at the hospital. A QualityNet Security Administrator:

« Creates, approves, edits and/or terminates QualityNet User
accounts (except Security Administrator) within the hospital.

« Monitors QualityNet usage at the hospital to maintain proper security
and confidentiality measures.

e Serves as the point of contact at the hospital for information
regarding QualityNet.

A list of Security Administrator Responsibilities is located at http://www.QualityNet.org
on the “QualityNet Registration Hospitals - Inpatient” screen.

O H Sign in to My QualityNet (formerly QNet Exchange) ..
QualityNet

My QualityNet §§ MedQIC

Hospitals - Inpatient ~ | Hospitals - Outpatient * Physician Offices ~ Nursing Homes Quality Im

QualityNet Registration

Registration .
Hospitals

* QualityNet

* HQA Participation

* RHQDAPU
Participation

All users requesting access to My QualityNet must be individually approved and verified. This
mandatory registration process is used to maintain the confidentiality and security of healthcare
infermation and data transmitted via My QualityNet.

For registration instructions, select your user classification below:
* Security Administrator

The QualityNet Security g g v e e whalgiiion process for other users at the
organization. See tjfE

g more complete list of duties.
(Typically, an organiZ =T33 tes two Z L tors—one, to serve as the

Hospital IQR Program participating hospitals submitting data via My QualityNet (or
using a vendor to submit data) are required to register with QualityNet and designate a
QualityNet Security Administrator. To be a QualityNet Security Administrator, a user
must have, at a minimum, the OARS Approve Users role and the OARS Final
Approval role. The Security Administrator can have additional roles.

This allows the Security Administrator to approve new user accounts and any account
modifications.
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Classification - QualityNet Security Designate

QualityNet Security Administrators can designate other users as Security Designates by
assigning the OARS Create/Edit Users role. With this role, the Security Designate can
assist the QualityNet Security Administrator with the responsibilities of creating, editing,

terminating and viewing user accounts as well as resetting passwords.

Required Role: OARS Create/Edit Users role

The Security Designate can have additional roles.

Classification - Non-Administrative User
Any user not designated as a QualityNet Security Administrator or a QualityNet Security

Designate is considered a Non-administrative User (basic user). Various roles to fit
job needs can be assigned to the Non-administrative User.

Section 3: QualityNet Requirements Page 8
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1. Access QualityNet at http://www.QualityNet.org/.

2.  Select the [Sign In] button (located at top of screen).

O Q u al ity N et QualityNet (formerly QNet Exchange)

Home || My QualityNet f| MedQIC

Hospitals - Inpatient ¥ | Hospitals - Outpatient ¥ | Physician Offices ¥ | Nursing Homes v

follow the directions.

. Sign In to My QualityNet

User ID

L ]

Pazzword Forgot your password?

By =igning in you agree to our Terms of Use.

3. Enter your assigned My QualityNet User ID and Password and select [Sign
In]. If the password has been forgotten, select “Forgot your password?” and

4. Read the Terms and Conditions and select [Accept] to display the “My

Task” screen. QualityNet Tools available on this screen are dependent on
the assigned User ID role(s). Note: If [Decline] is selected, the program

does not allow access.

SEEYWARNING® *WARNING*® *WARNING*®***
You have accessed a U.S. Government information system. There is no right of privacy on this system.

All data contained within this system is owned by the Centers for Medicare & Medicaid Services of the U.S. Department of Health
and Human Services. For the purpose of protecting the rights and property of the Department, and to monitor compliance with all
applicable statutes, regulations, agreements and policies; data access, entry and utilization may be monitored, intercepted,
recorded, copied, audited, inspected or otherwise captured and/or analyzed in any manner.

Use of this system by any user, authorized or unauthorized, constitutes consent to this menitoring, interception, recording,
copying, auditing, inspecting or otherwise capturing and/or analyzing of data access, entry and/or utilization through this system.

Unauthorized access is prohibited by Title 18 of the United States Code, Section 1030. Unauthorized access or use of this
computer system may subject violators to criminal, civil, and/or administrative action. System personnel may give any potential
evidence of crime found on Department computer systems to law enforcement officials.

System users are required to adhere to all applicable statutes, regulations, agreements and policies governing their access to
and use of the data contained within this system including, but not limited to, "CMS Information Security Policies, Standards and
Procedures.”

SECTWARNING® *WARNING® *WARNING*® ***

I accept the above Terms and Conditions.

=D
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Section 5: Vendor Authorization Process

Functionality available in the My QualityNet “Authorize Vendors to Submit Data” section
of the “My Tasks” screen allows hospitals to authorize vendors to submit clinical and
HCAHPS data on behalf of the hospital, as well as update existing authorizations.
Vendor authorization takes effect immediately upon completion of the authorization in
My QualityNet.

Role Selection Notes

Hospital Inpatient Clinical: When more than one vendor has been setup for the same
topic and time frame, on [Continue], a message displays indicating that more than one
vendor is authorized to submit data for the same measure set and time period. The
system will proceed; however, it is recommended that dates are verified prior to
continuing.

Hospital Inpatient Patient Satisfaction: When dates to authorize a vendor to submit
data overlap a current authorization, on [Continue], a message displays indicating a
date range has been entered that overlaps with a previously added vendor’s
authorization date range. The system will not proceed until the overlapping date conflict
has been corrected. Either the “Transmission Dates” or the (Discharge) “Encounter
Dates” may overlap; however, both sets of dates can not overlap.

Required Role: HDC Vendor Auth and/or HCAHPS Vendor Auth

The hospital must have the “HDC Vendor Auth” role to authorize vendors to submit
Inpatient Clinical data or the “HCAHPS Vendor Auth” role to authorize vendors to submit
Inpatient Patient Satisfaction data.

Select Role

1. Access QualityNet at http://www.QualityNet.org. Refer to Section 4: My
QualityNet Sign-In Procedure in this handbook for complete details on how
to sign-in.

2. Select: “Hospital: Inpatient” or “Hospital: Inpatient Patient Satisfaction” to
authorize a new vendor to submit data.

' ™

Authorize Vendors to Submit Data

( Hospital: Inpatient Clinical )

Hospital: Qutpatient Clinical

Hospital: Inpatient Patient Satisfaction

Section 5: Vendor Authorization Process Page 10
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3. Select the [Add New Vendor Authorization] button when no current

vendor authorizations exist and to enter a new authorization.

Authorize Vendors to Submit Data| Hospital: Inpatient Clinical 03/04/2011 12:03 ET
Provider CCN NPI
SPRING VALLEY TEST H OSPITAL - 12345 123458 0123456789

* To add a new vendor to the list, click "Add New Vendor Authorization’

* To edit a currently authorized vendor, click '"Update Vendor Authorization’

Vendors Currently Authorized

-~
O Vendor: SAMPLE VENDOR - 01 Vendor ID: V030303 B
Measure Set Discharge Date Data Transmission Date
Acute Myocardial St 05012008 Start: 05202008
Infarction
End: End: |
Emergency Department Start: 08/12:2010 Start: 08/07/2010
End: 02/11/2011 End: 04/22/2012
Heart Failure Start: 08/01/2008 Start: 00/19/2008
End: End:
O Vendor: TESTVENDOR VendorID: J010101

£

r Add New Vendor Authorization ‘)]

4. Select a vendor name from the drop-down list and select [Continue]. Verify
the correct vendor is displayed. Use the [Cancel] button to return to the

previous page to make a vendor change.

Authorize Vendors to Submit Data| Hospital: Inpatient Clinical ~ 03/04/2011 12:23 ET

Provider CCN MPI
SPRING VALLEY TESTHOSPITAL - 12345 123458 01234567889

Add a New Vendor to Authorized List of Vendors

Vendor:
ﬂ.:SeIect—— :ﬂ
" -

Cancel

Section 5: Vendor Authorization Process
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o

Enter dates or use the calendar buttons to select the timeframes and
measure sets by selecting a “Discharge Date>Start” and “Data
Transmission Date>Start” for the measure sets for which this vendor is
allowed to submit data.

Authorize Vendors to Submit Data| Hospital: Inpatient Clinical

Add a new vendor to authorized vendors list

Provider:
State:
Provider ID/CCN:

Vendor: | Please SelectaVendor ¥ (Select One)
Vendor ID: Telephone #:
Contact Name: Fax #:
Address:
*Enter dates for which this vendor is authorized to submit data on your behalf.*

*Enter End dates only if you intend to discontinue authorization for this vendor on those dates. Otherwise, leave end dates blank.*
Measure Set ' Discharge Date (MM/DD/YYYY) Data Transmission Date (MM/DD,’YYY\'}}
Acute Myocardial Infarction Start: m Start:

End: End:
Heart Failure Start: m Start:
End: End: i
Pneumonia Start: Start: i
End: End:
Surgical Care Improvement Project Start: Start:
End: End:

Date Entry Notes:

» The “Data Transmission Date>Start” must be equal to or greater
than the current date.

» The “Discharge Date>End” and “Data Transmission Date>End”
fields are optional entry. It is recommended that “End Dates” are
not entered unless the specific vendor will not submit data after
the specified “End Dates” or when converting from one CMS
Certification Number (CCN) to a new one.

= For example, when a vendor relationship will be terminated
at the end of a submission period, it is recommended that
the submission deadline date is not entered as the “Data
Transmission Date>End” due to the possibility of a Data
Submission Deadline extension. Enter the “Data
Transmission Date>End” only after the quarter has been
closed for submissions by CMS.

= Also, it is recommended that the “Data Transmission
Date>End” is not entered until all data has been transmitted.

6. Select [Continue].

Section 5: Vendor Authorization Process Page 12
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~

Help Desk for assistance, gnetsupport@sdps.org.

8. Enter your Password and select [Submit].

Verify that the vendor information and dates authorized are correct. Use the
[Edit] button to return to the previous page to make any date changes.
Select [Cancel] to return to the “Vendors Currently Authorized” screen
without saving changes. Note: Once an authorization has been submitted,
the only dates that can be modified are future dates. When incorrect dates
have been entered and need to be modified, please contact the QualityNet

Authorize Vendors to Submit Data| Hospital: Inpatient Clinical 03/04/2011 12:16 ET
Provider CCN NPI
SPRING VALLEY TEST # OSPITAL - 123456 123456 (123456789

+ Carefully review the information you have entered.

+ Authorize the associated agreement by entering your password and clicking 'Submit’.

Approve New or Changed Vendor Authorization(s)
Vendor: SANPLE VENDOR -03 Vendor ID: V030303

Measure Set Discharge Date Data Transmission Date

Acute Myocardial Infarction Start: 08/01/2008 Start: 08/20/2008
End: 03/04/2011 End: 03/04/2011

Emergency Department Start: 08/12/2010 Start: 08/07/2010
End: 02/11/2011 End: 04/22/2012

Heart Failure Start: 08/01/2008 Start: 09/18/2008
End: End:

5 authorizes SAMPLE WVENDOR - 03 transmit data for the specified dates. The vendor agrees to transmit data for all
payers via JualltyMet To tNe warenouse in the agreed-upon data format provided by CMS (XML). The data collected has also met the CMS standard
protocols and transmission requirements. The vendor ensures that all of its data collection and transmission activities are in accordance with HIPAA
regulatory requirements regarding security and privacy.

This authorization remains in effect for the specified vendor until dates are entered to end the authorization.

By entering my password, I hereby issue this authorization.(| ’

The “Vendor Authorization Successful” screen displays a summary and allows selection

of [Print] to generate a printer friendly copy of the authorization.

@ Vvendor Authorization succes:

Authorize Vendors to Submit Data| Hospital: Inpatient Clinical 03/04/2011 12:20 ET

Provider CCN NPL
SPRING VALLEY 1 5 123456 0123456789

Vendor Authorization Complete
03/04/2011 12:20:08
Vendor: SAIPLE VENDOR -03 Vendor ID: V030303

SPRING YALLEY TESTHOSPITAL - 123458 authorizes SAMPLE VENDOR - 03 transmit data for the specified dates. The vendor agrees to transmit data for all
payers via UalTyNet To tThe warenouse in the agreed-upon data format provided by CMS (XML). The data collected has also met the CMS standard
protocols and transmission requirements. The vendor ensures that all of its data collection and transmission activities are in accordance with HIPAA
regulatory requirements regarding security and privacy.

This authorization remains in effect for the specified vendor until dates are entered to end the authorization.

< Exit to My Tasks (___Print__ )
—

Measure Set Discharge Date Data Transmission Date

Acute Myocardial Infarction Start: 08/01/2008 Start: 08/20/2008
End: 03/04/2011 End: 03/04/2011

Emergency Department Start: 08/12/2010 Start: 08/07/2010
End: 02/11/2011 End: 04/22/2012

Heart Failure Start: 08/01/2008 Start: 09/15/2008
End: End:

Section 5: Vendor Authorization Process
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Section 6: Requesting, Accessing and Viewing
Reports

This section is limited to information about requesting reports, using report parameters,
and viewing reports. Additional handbooks offer details on reports specific to those
handbook topics.

Feedback Reports - Display feedback and measure information on files submitted to
the QIO Clinical Warehouse. Feedback reports also display hospital performance
information on select quality measures.

Submission Reports - Provide information on the data submitted through QualityNet to
the QIO Clinical Warehouse for the submitter of the data. Only the submitter of the data
can view the feedback provided on the QIO Clinical Warehouse Submission Reports.
Providers contracting with a vendor to submit data may access the QIO Clinical
Warehouse Feedback Reports for feedback and measure information on files submitted
to the QIO Clinical Warehouse.

ﬂ Best Practice Note: Review reports frequently to identify potential action areas. ]]

Report Selection

1. Access QualityNet at http://www.QualityNet.org/. Refer to Section 4: My
QualityNet Sign-In Procedure for complete details on how to sign-in.

2. Select the “Run” link (located in the Reports section).

My Tasks

Submit Data

Hospital: Inpatient Clinical

Section 6: Requesting, Accessing and Viewing Reports Page 14
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3. Select a report category using the drop-down arrow in the Report Category
section and select [Go]. Available report categories display in the drop-
down based on the role(s) assigned to the user.

J’ Run Reports \” View Reports ]

[ 1. Select Report 2. Report Parameters 3. Confirmation

Report Category:

|Hu5p\ta\ ‘validation Reports v‘

Annual Payment Update Reports

HCAHPS QIO Feedback Reporis .

HCAHPS Warehouse Feedback Reports Report Description

HOA Preview Reports
Y

5 = 2rewidesa st et all elererts ahatacted pomeesad to the Coa eaborartioe cneach

4. Select the desired report from the list of reports available given the selected
report category. This will open the Report Parameters screen.

Run Reports | | View Reports

1. Select Report

Report Category:

HQA Preview Reports
Report Name Report Description

Hospital Quality Alliance
(HQA) Preview Report

Provides a preview of a hospital's performance on hospital quality measures to be publicly reported for a
selected preview peried.

Report Parameters

Parameter selections populate based on the specific report being requested. A hospital
can access data submitted only by the hospital (or authorized third party). However,
QIOs have access to multiple hospitals, and possibly have access to multiple states (if

the QIO serves multiple states).

Select a Provider (Filter By State)

(Select (Ctri+Click) one or more states in the State list to limit the providers in your report, then click Filter by State.)

State Provider
AK A — Test I aspital — City - 000000
n .

Filter by State

If no parameter choice is selected in the non-required fields, results will default to All.

&L Request Report 13

Confirmation and View Reports

The View Reports screen displays a list of Reports requested by a user.

« Back to My Tasks

Run Reports [ View Reports

1. Select Report 2. Report Parameters 3. Confirmation

Report Submitted

Section 6: Requesting, Accessing and Viewing Reports
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The Report Viewer has two sections: New Reports and Downloaded Reports.

By default, both sections display reports requested in the last seven days. The date
range and total number of requested reports displayed can be viewed at the bottom of
the page in both sections. Search functionality is available to locate previously
generated reports.

The default view is New Reports and displays links to reports that have been generated
and not downloaded. The current status of the report displays in the Status column.
Status options include:

1. Requested - The report is in the queue to run.
2. Processing - The report is currently being processed.
3. Complete - The report is available to view, download, or delete.

After report requests are submitted, the Status changes from requested, to
processing, to complete. The Status may change quickly and be completed by
the time the New Reports screen is opened.

Run Reports | View Reports
Downloaded Reports

Report Viewer

Search Displayed List @

Date Requested Report Name Size/gtatus Actions\

10/06/2009 09:42 AM Hospital Quality Alliance (HQA) Preview Report 6 kNC

Report Options Matched to Icons

Task lcon Action
View Repart C‘\ Selectthe [Magnifying glass] icon.
. g Selectthe [Download] icon, select the directory
Download Report location for the file, and select the [Save] button.
3 :
Delete Report u electthe [Delete] icon to permanently remaove the

report from the Repart Viewer.

When a Report status displays “Complete”, the hospital or QIO may either view (and
print) the report by selecting the [Magnifying glass] icon or download the report by

selecting the [Download] icon (immediately to the right of the magnifying glass). The
[Delete] icon removes the report permanently from the Report Viewer.

This material was prepared by IFMC, Hospital Inpatient Quality Reporting Program Support Contractor, under
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and
Human Services. 10SoW-IA-HIQRP-10/11-049
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