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How to Register
Contact:

April Chato 
Career Colleges Ontario 
519-752-2124 Ext. 113

aprilchato@careercollegesontario.ca

or visit

careercollegesontario.ca/conference2016



In an industry 
where first 
impressions can 
mean everything, 
a headshot 
ensures your 

professionalism and confidence 
shine through. 

Those attending the CCO Annual 
Conference at Blue Mountain 
will receive free professional 
headshots.

Headshots are produced by 
Onsite Images. 

Professional Headshots



The Blue Mountain Inn is prominently situated at the base of Blue Mountain and the 
outskirts of the lively Blue Mountain Village.  

During the conference, enjoy the freedom to traverse the spacious conference area, 
consisting of the Blue Mountain Inn’s adjoining Weider and Kandahar rooms and two 
additional breakout rooms. 

Blue Mountain Inn is tailor-made for our informative seminars and networking opportu-
nities. But, should you feel inclined to take a breath of the fresh mountain air, take a walk 
on the adjacent terrace.

Comfort, value and service. The Blue Mountain Inn has completed a multi-million dollar 
renovation providing guests with upgraded rooms and amenities, including complete 
room renovations featuring new guest room décor, furniture and washroom facilities to 
a modern cottage look and feel, new glass shower enclosures, streamlined vanities and 
glass mosaic tiles. 

Conference delegates are responsible for booking their own guest room by contacting 
Blue Mountain Inn through the following avenues:

Phone: 1-877-445-0231
Online: www.careercollegesontario.ca/conference

When making a group reservation, be sure to use the group name “Career Colleges 
Ontario” and code: GRP115308 to receive a group rate. 

Blue Mountain Inn



Wednesday, June 15, 2016
1:00 pm - 4:00 pm Registration Desk & Annual General 

Meeting Sign-up
4:00 pm - 6:00 pm Annual General Meeting
6:00 pm - 9:00 pm Welcome Reception, Career College  

Sector Advocate Award
9:00 pm - 12:00 pm Hospitality Suite

Room 1 Room 2 Room 3
11:05 am - 12:00 pm Program 

Approvals
&

Inspections

Student 
Loan Default 
Management

Best Practices 
with Agents 
to Increase 
Int. Enrol-

ment

Thursday, June 16, 2016
7:30 am (All Day) Registration Desk
7:30 am - 8:15 am Breakfast
8:20 am - 8:30 am Conference Opening Remarks
8:30 am - 9:30 am Keynote Speaker
9:30 am - 10:00 am Refreshment Break

10:00 am - 10:55 am Plenary - Ontario Student Grant

12:00 pm - 1:30 pm Lunch
1:30 pm - 2:30 pm Plenary - Sexual Violence and 

Harassment Action Plan
2:30 pm - 3:00 pm Refreshment Break

Program at a Glance
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ay



12:00 pm - 1:30 pm Lunch

Room 1 Room 2 Room 3
3:00 pm - 3:55 pm Regulations

-
Legal Experts 

Q&A

Building 
Profitability 

and Value
in 

PCCs

Essentials of 
a Success-

ful Inbound 
Marketing 
Strategy

4:05 pm - 5:00 pm 5 eSSential 
Tips to Design 
and Build PCC 

Curriculum

Key 
Performance

Indicators

Hire for Fit
-

HRdownloads

7:00 pm - 9:30 pm CCO Dinner and Awards Gala
9:30 pm - 11:00 pm Christina Walkinshaw

Friday, June 17, 2016
8:00 am - 9:00 am Registration Desk 

Breakfast Buffet

10:00 am - 11:00 am Plenary - Deputy Minister Sheldon Levy
11:00 am - 11:30 am Refreshment Break
11:30 am - 12:30 pm Plenary - enRICHed Academy

Career Colleges Ontario

Friday

Session Presenters:
Essentials of a Successful Inbound Marketing Strategy: Philippe Taza
Career College Compliance & OSAP Compliance: Carol Bruni, Ann Robinson, Lorna Mills 
Hire for Fit: HRdownloads 
Regulations - Legal Experts Q&A: Harris Rosen
Student Loan Default Management: Deena Balsdon, Tanya Cioffi
Best Practices with Agents to Increase Int. Enrolment: Caroline Lévesque (ICEF) 
Building Profitability and Value in PCCs: Don Thibert
5 eSSential Tips to Design and Build PCC Curriculum: Jerry Bishop
Key Performance Indicators: Dean Tremain, Paul Kitchin
Admissions that Drive Retention: Clay Butler - Wonderlic
Keeping Out of Financial Trouble: Dave McCarroll

Room 1 Room 2 Room 3
9:00 am - 9:55 am Admissions 

that Drive 
Retention

Career 
College/

OSAP 
Compliance

Staying Out of 
Financial 
Trouble



Speakers 

Sessions



This Keynote presentation will explore how your unspoken thoughts affect 
not only your own moods, attitudes, and reactions, but also those of the people 
around you. By getting better acquainted with the patterns hidden in your think-
ing you can improve the quality of your leadership and favourably influence the 
outlook of all stakeholders.

Sean has over 15 years’ experience as a corporate facilitator and public speaker. 
He leads HORN’s facilitation team and ensures that all of HORN’s facilitators hold 
themselves and their learners accountable in the learning environment. 

In Budget 2016, Ontario announced the most significant transformation 
of student financial assistance ever.  OSAP’s transformation will have a 
profoundly positive effect on student access, and will ensure non-repayable 
grants exceed the cost of average tuition for almost half the full time stu-
dents on the program.  This transformation extends to all students in career 
colleges, and will therefore have a substantial impact on the sector.  Noah 
Morris is the director of Ontario’s Student Financial Assistance Branch. 
In this presentation, Morris will outline the changes explicit and implicit 
in the transformation of OSAP, with a specific focus on the impact on 
career colleges in Ontario.

Thursday, June 16 
8:30 am to 9:30 am

Thursday, June 16 
10:00 am to 10:55 am

Keynote Speaker 

Plenary: Ontario Student Grant



Thursday, June 16 
11:05 am to 12:00 pm

In this session, participants will learn how the National Student Loan 
Service Centre (NSLSC) can assist career colleges in ensuring that their 
students/graduates keep their loans in good standing.  Participants will 
also hear from a member CCO career college about some best practices that 
they can use internally to help minimize the incidence of defaults among 
their former students.

Deena Balsdon comes with over 14 years of experience working with Pri-
vate Career Colleges. Prior to joining D+H, her roles were Director of Stu-
dent Finance and Regional Director of Student Finance. Tanya Cioffi is the 
Director of Financial Aid & Compliance for the Career College Group (CCG), 
which operates seven campuses across the province of Ontario under the 
brands of Medix College of Healthcare, North American Trade Schools and 
the newest edition, New Horizons Computer Learning Centers. 

Student Loan Default Management - NSLSC



Partnering with quality education agents is a low-risk, low-cost, highly effective 
way to increase the quantity of international students studying at your institution. 
The best results come from developing productive, long-term working relation-
ships with agents. In this session, participants will learn how to apply best practic-
es when working with agents to increase a college’s international enrolment.

Caroline Lévesque brings with her 9 years of experience in communica-
tion, marketing and student recruitment. Since she joined ICEF in 2011, 
she has been working with public and private high schools, colleges, uni-
versities and language schools in Eastern Canada, helping them increase 
their international student enrolments through agents.

“We will provide an overview of the government’s Action Plan to Stop 
Sexual Violence and Harassment in Ontario. We’ll discuss the commitments 
in the Action Plan as they relate to the private career college sector, includ-
ing amendments to the Private Career Colleges Act, 2005. We will conclude 
by considering some frequently asked questions and by inviting additional 
questions and comments from conference participants.” 

Marilyn Gurevsky is the manager of the Quality & Partnerships Unit in 
the Private Career Colleges Branch of the Ministry of Training, Colleges 
and Universities.  Joe Zapotochny is a senior policy advisor in the Qual-
ity & Partnerships Unit. Dan  Attwell is a lawyer who offers a practical 
and modern approach to managing the workplace and helps clients look 
forward with a view to assisting them progress from minimum compliance 
to establishing and maintaining best practices.

Thursday, June 16 
11:05 am to 12:00 pm

How to Apply Best Practices with Agents to 
Increase International Enrolments

Plenary: Sexual Violence and Harassment Action 
Plan

Thursday, June 16 
1:30 pm to 2:30 pm



How far does your institution have to go and how far should it go in legally ac-
commodating students under the Ontario Human Rights Code? How are private 
career colleges expressly affected by the new sexual harassment and violence 
legislation as of March 8, 2016? What are your institution’s obligations? Find out 
from legal experts and Harris Rosen and Alan Wolfish who will give an interactive 
slide presentation with Q &A.

Harris Rosen’s practice is exclusively devoted to the representation of private 
career colleges, private degree granting institutions, “B2B” corporate training 
institutions, ESL schools, and other private post-secondary institutions across 
Canada. Harris has had considerable experience in administrative, regulatory, 
government accountability, and corporate law matters that are specific to private 
post-secondary education.

Are you capitalizing on opportunities that could transform your college into a 
profitable investment? In this session, participants will  explore ways to impact 
the overall profitability of their college by listing, discussing and applying leverage 
points.  These leverage points can be used to assist in applications such as fore-
casting, budgeting and profit planning.  Participants will also learn how to assess 
sector benchmarks to measure the success and value of a career college. 

Career College consultant Don Thibert will be the host for this session. In 
the session, Don will apply his over 30 years of experience in the private 
sector to educate others on the tailored approach to efficiently increase 
the profitability of a college.

Regulation - Legal Experts Q&A

Building Profitability and Value in PCCs

Thursday, June 16 
3:00 pm to 3:55 pm

Thursday, June 16 
3:00 pm to 3:55 pm



Inbound marketing involves the creation of quality content that aligns with the 
interests of a college’s targeted student audiences. An integrated strategy combin-
ing content production, social media, email marketing, search engine optimiza-
tion (SEO) and other digital marketing techniques, it has proven to be the most 
effective method for earning the attention of student prospects and elevating a 
college’s web presence.

Philippe Taza, founder of Higher Education Marketing, will demonstrate the 
essential elements of implementing a successful inbound marketing strategy for 
career colleges, walking participants through the data-driven process of develop-
ing fully optimized multimedia content that delivers student recruitment results. 
This session will include innovative examples of effective inbound initiatives and 
valuable insights that any career college can apply.

Essentials of a Successful Inbound Marketing 
Strategy

Thursday, June 16 
3:00 pm to 3:55 pm

Thursday, June 16 
4:05 pm to 5:00 pm

The increased pressure for private career colleges to be ministry compliant has 
led individuals to source external assistance to take on the overwhelming process 
of building curriculum that meet the standards of the Superintendent. In this 
session, participants will receive tips to design and build a compliant PCC 
curriculum.

Jerry Bishop earned her PhD in Lеаrnіng аnd Dеvеlоpmеnt, is a Fellow 
Chartered Insurance Professional (FCIP) and is a Certified Training and 
Development Professional (CTDP). She also holds many certifications 
including DiSC® Certification in the Work of Leaders and Six Sigma  
Professional Black Belt.

5 eSSential Tips to Design and Build a Compliant 
PCC Curriculum 



Join us for this educational breakout session about PCC key performance indica-
tors. In this session, participants will receive guidance on understanding career 
college KPI reports and building  a successful KPI culture within a career college.  
Discover how to maximize a career college’s KPI results and what the implica-
tions are for career colleges with low KPI rates.

Dean Tremain has held several senior positions within large career colleges 
where he has been responsible for overall campus management or has been 
responsible for overall student outcomes for multiple campuses. As an initial 
member of the ministry’s current KPI Sector Advisory Group, Dean has  a signifi-
cant knowledge of the KPI process and a passion for positive student outcomes. 
Paul Kitchin, CCO’s executive director, played a significant role in the original 
career college KPI initiative from 1998 to 2005 and has served on the ministry’s 
current KPI Sector Advisory Group since its inception in 2012.

Learn to navigate the recruitment process effectively and lay the groundwork for 
successful recruitment. This session will provide valued advice on how to ensure 
that a candidate will fit your organization and how to ask key questions that can 
provide insight about a candidate. Participants will also learn how to prevent 
and mitigate bad hiring choices, and will obtain budget-friendly tips that can add 
value to your recruitment process.

HRdownloads™ was founded in 2005 in London, Ontario, and since that 
time has become a leader in providing results-driven human resources so-
lutions used by business owners, managers, and HR professionals. Today, 
HRdownloads™ provides thousands of Canadian organizations with cost-
effective and time-saving documentation, live HR support by senior HR 
advisors, online surveys, and training solutions to transform the efficiency 
of HR processes.

Key Performance Indicators

Hire for Fit

Thursday, June 16 
4:05 pm to 5:00 pm

Thursday, June 16 
4:05 pm to 5:00 pm



Benefit from the cutting edge research on the correlation of student cognitive 
and non-cognitive measures and resultant student retention, engagement, and 
completion.  Discover the best practices for  using skills testing with diagnostics 
for admissions and placement. Learn how non-cognitive student data collected at 
admissions can be used to drive ongoing student engagement

Clay Butler is an Education Solutions Advisor and has been with Won-
derlic since 2015. He manages Wonderlic Education Solutions’ efforts 
towards community and technical colleges in the US, and career colleges 
in the US and Canada. 

Admissions that Drive Retention: A Whole  
Student Perspective 

Thursday, June 16 
9:30 pm to 11:00 pm

Friday, June 17 
9:00 am to 9:55 am

Christina Walkinshaw is a Vancouver born stand-up comic now living in 
Toronto. Despite being relatively new to the scene, Christina is rapidly making a 
name for herself on the international stage.
 
You may recognize the name from her half-hour Comedy Now special, which is 
continuously aired on CTV and the Comedy Network. Walkinshaw was nomi-
nated for Best Female Stand Up Comic in the 2012 and 2014 Canadian Comedy 
Awards. She’s appeared at The Just For Laughs Comedy Festival in Montreal, 
JFL42, The Winnipeg Comedy Festival, Vancouver Comedy Festival, and the 
Glasgow Comedy Festival. You can also catch her on CBC’s The Debaters.

Entertainment



This interactive session will explore many common compliance issues as they re-
late to operating a career college and administering OSAP in compliance with the 
Private Career Colleges Act, 2005 and OSAP requirements. The information will 
provide you with insight and knowledge that will help you review your college’s 
practices for compliance. The session also includes a question and answer period 
to examine any additional issues. 

Carol Bruni, president of Regulatory Matters, is considered one of the fore-
most experts on academic program development and regulatory compliance in 
Canada. She brings an extensive background with over 25 years’ experience in the 
private career college marketplace. Ann Robinson is the founder and president 
of ARC Advantage, an educational consulting organization for career colleges. She 
has over 30 years of experience in the career college sector, including 20 years 
as academic director of Career Canada College and more than a decade consult-
ing with approximately 100 private career colleges. Lorna Mills is the Office 
Manager/Manager, Financial Aid Office at Career Colleges Ontario. Lorna has 17 
years’ experience working with the OSAP program. 

Career College Compliance - OSAP Compliance

Keeping Out of Financial Trouble

Friday, June 17 
9:00 am to 9:55 am

Friday, June 17 
9:00 am to 9:55 pm

Join Dave McCarroll as he discusses common issues that arise on financial reports 
that lead to negative capacity assessments as well as problems with various 
government agencies, including MTCU, WSIB, CRA and Ministry of Labour. The 
session confronts common mistakes other colleges make and will leave partici-
pants with a better understanding of the repercussions of not planning properly. 
 
Dave McCarroll has been involved with career colleges since 1989, mainly as 
an auditor and advisor. As a CPA, CA Dave represented NACC as a provincial rep-
resentative at a NAGSFA conference in 1994 and sat on the Advisory Boards for 
PEQAB and MTCU (re: OSAP Compliance) up until 2008. 



Friday, June 17 
11:30 am to 12:30 pm

Friday, June 17 
10:00 am to 11:00 pm

Sheldon Levy was appointed Deputy Minister of the Ontario Ministry of Training, 
Colleges and Universities on December 1, 2015.

His responsibilities encompass a significant portfolio that supports Ontario’s 
economy. Under his leadership, the ministry delivers both employment and training 
programs that meet the changing needs of the province’s labour market, and a 
high-quality, accessible postsecondary education system that is globally com-
petitive. The work of this ministry drives the innovation that is vital to Ontario’s 
prosperity.

Prior to this appointment, Sheldon served as president and vice chancellor of 
Ryerson University since 2005. Former positions include president, Sheridan 
College; vice president Finance and Strategy, University of Ontario Institute of Technol-
ogy; vice president Government and Institutional Relations, University of Toronto; 
and vice president Institutional Affairs, York University.

In this session, enRICHed Academy’s Kevin Cochran and Dragon’s Den’s  Bruce 
Croxon will put your financial literacy to the test. EnRICHed Academy is the first 
of its kind educational program specifically designed to teach you how to earn, 
save, invest (through stocks & Real Estate), master credit and your career in a 
way that is totally entertaining and completely easy to absorb.

Plenary: Deputy Minister Sheldon Levy

Plenary: enRICHed Academy & Dragon’s Den



Platinum Sponsors

Gold Sponsors

Bronze Sponsors

Thank You to Our Sponsors



A Joint Venture by the publishers of 
Employment News.com and Job Classifi ed.ca

TALK TO US ABOUT OUR
BUNDLE PRICING OPTIONS
Call 1.800.567.2699 x1 to fi nd out how 
Training Places.ca can work for you.

Proud Sponsor

School the 
competition
Say goodbye to stale leads and hello to 
TrainingPlaces.ca. Our brand new website 
is designed to fill your classrooms, with help 
from our quality and cost-effective leads. 

You’ll receive unique leads – while they’re 
still hot! Each time a student submits 
a form expressing interest in one 
of your programs, we’ll email their data 
to you – instantly.

Features:
• Hot, unique leads 

delivered to your inbox

• You’re in charge: manage 
your school’s profi le, add 
new courses, campuses 
and more

• Monthly reports detailing 
your ROI

• Expand your exposure 
with our print package



Career Colleges Ontario

#CCO16

Join the conversation


