
Focus On

The Elevator Speech
What is an elevator speech? 
The simplified definition is 
what you say in 30-45 seconds 
that describe your expertise 
or that of your company. It is 
the verbal equivalent of your 
business card but it needs to 
say more and VERY quickly. It is 
a business skill every entrepre-
neur and small business owner 
needs.

The elevator speech is used in a 
variety of settings as a conver-
sation breaker that often leads 
to deeper discussions. Occa-
sions where an elevator speech 
comes in handy include:

* Networking events
* On your website
* Answering phone messages
* Email correspondence
* General conversations that 

always begin with—So, what 
do you do?”

* Opening statement in a 
presentation

Here are a few guidelines to 
consider—

* Keep it short. Brevity is the 
buzz word here. You want to 
leave them wanting more.

* Tell what you do, NOT what 
you are. Do not begin with  
I am an accountant. 
Better— I work for Long 
Island’s largest nonprofit 
organization (whatever) 
and keep the organization’s 
accounts legal and above 
scrutiny.

* Key information needs to be 
repeated. It helps for your 
message to sink in. Think 
about radio commercials that 
repeat the phone number or 
website twice.

* Keep it fresh. Every business 
grows and changes. So does 
your elevator speech.

* Keep it conversational. 
Do not sound like it’s a 
canned speech. Be natural. 
Get comfortable with your 
elevator speech.

* Target your elevator speech. 
Often a generic pitch is not 
appropriate. Know your 
audience.

* Know yourself. Know your 
company. What makes you 
or your business unique? 
What are the strengths? The 
advantages?

If you want to stand out, create 
an elevator speech that is BRIEF, 
FOCUSED, and COMPELLING. 
Remember your elevator speech 
is an introduction to you or 

your company. It is not a sale 
or a close. Always finish your 
elevator speech by asking the 
other person what they do.

Resources available at the 
library to help you create an 
informative and compelling 
elevator speech include—

Guber, Peter
Tell to Win: Connect, 
Persuade, and Triumph with 
the Hidden Power of Story
658.45 GUB (DH)

McCormack, Joseph
Brief: Make a Bigger Impact 
by Saying Less
658.85019 MCC (DH)

McGowan, Bill
Pitch Perfect: How to Say  
It Right the First Time,  
Every Time
658.452 MCG (DH)

Pink, Daniel H
To Sell is Human:  
The Surprising Truth  
About Moving Others
158.2 PINK (DH)

Sjodin, Terry
Small Message, Big Impact: 
The Elevator Speech Effect
658.452 SJO (DH)
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