
The Tri-County Council for Southern Maryland (TCC-
SMD) serves as the regional transportation coordinat-
ing body for Calvert, Charles, and St. Mary’s Counties.  
With a broad range of programs that support the re-
gion’s social and economic development, TCCSMD’s 
transportation programs include regional planning, 
commuter assistance, and coordination of public transit 
and human service transportation services. 
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Partnerships in Action: Spotlight on the

Tri-County Council for Southern Maryland

TAM Announces 2014 Maryland 
Roadeo Champions, Sends All Four 
Champions to National Roadeo

From left: Jerome Stanley, Roadeo Planning Committee Chair, Delmarva Community Services/ Delmarva Com-
munity Transit; Carrie Morgan, The Center for Life Enrichment; Lawrence “Rocky” Ford, Garrett Transit Ser-
vices; Beth Kreider, MTA; Jim Kisner of Garrett Transit Services; Gary Watson, Baltimore County/CountyRide.  
Photo: Bittner Photography

TCCSMD’s George Clark and Sonal 
Stachowski  Photo: Bittner Photography

Thanks to Sonal Stachowski for contributions to this article.

On April 12, 2014, TAM held its 20th Annual Statewide Roadeo at the Dorsey MARC Train 
Station of the Maryland Transit Administration in Elkridge, MD.  TAM’s annual statewide 
Roadeo presents an opportunity for drivers to compete and demonstrate continued on page 3
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President’s Message
By George Thornes, Ocean City Transportation

Spring has fi nally arrived and brought some warm, dry 
weather.  Hopefully the summer months will provide 
nice weather as well.  As we refl ect on the undesirable 
weather we endured, we can think about all the success-
ful TAM events that were held.  The 2013 Conference 
should be rated as an A plus.  We received numerous 
positive comments regarding every aspect of the confer-
ence.  Each year the statement is made “it will be hard 
to beat,” and every year we manage to present another 
great conference.  TAM events did not stop there; we 
experienced a successful Legislative Reception, Wheel-
chair Safety and Securement Month, Statewide Roadeo, 

and the General Membership Meeting.  

As time marches on, the events never stop.  All of our committees are busy in 
their respective areas working on TAM business for our members.  It seems a 
Conference has just ended and we are planning another one.  Many TAM mem-
bers are working on providing another great Conference.  For the third year the 
Conference will be held in December at the Hyatt Regency Chesapeake Bay in 
Cambridge.  The Hyatt staff continues to work with our Conference planning 
staff to offer hospitality and service above and beyond previous years.

Oh yes, one more thing I should mention: the 2015 Annual Conference loca-
tion.  The entire dynamics of the Conference will change.  That’s right, you 
read the sentence correctly, “CHANGE” is what I wrote.  For those who think 
“CHANGE” is a harsh word, we hope this will change your mind.  Our An-
nual Conference will become an “Expo.”  I know what you are thinking; I have 
lost what little bit of good sense I had.  We can debate that part later.  Really, 
using “CHANGE” and “Expo,” how do these words apply to our Conference?  
Please do not place the blame on me; it is that crazy (or creative) Conference 
Planning Committee.  They have decided to hold an “Expo” in Ocean City 
in late September.  The Conference will now be called an “Expo” with all the 
events under one roof.  All industry suppliers attending will be together by 
holding this Expo at the Convention Center.  The suppliers will now be able to 
have their buses under the roof with others.  The Convention Center will ac-
commodate small cut-aways up to 40’ heavy-duty buses.  This will allow the 
attendees to meet with all suppliers in one large space.  As of this date, rooms 
will be reserved at the Holiday Inn at 17th Street and the Boardwalk as our host 
hotel.  So, you think I made another mistake by telling you it is on the Board-
walk.  Well, I did not--that’s right, 17th Street and the Boardwalk. 

Now, your mission if you chose to accept it is to prepare 
your boss, elected offi cials, employees, and others for this 
“Expo”.  You need to sell them on the importance of you 
and your staff attending this “Expo”.  Take the challenge; 
sell the importance of this Expo! 

Save the dates!  
Dec. 2-5, 2014 :  TAM Annual Conference, Cambridge, Md 
Sept. 28-Oct. 2, 2015:  TAM Annual Expo, Ocean City, Md

Watch www.taminc.org for details

HVAC Training
Cumberland: June 12-13

Baltimore: June 16-17
TAM has partnered with the Maryland 
RTAP program in efforts to offer two 
HVAC training courses in both Balti-
more/Catonsville and Cumberland, 
MD.  The courses will cover automotive 
heating and air-conditioning systems, 
components, operations, and service 
procedures; includes component re-
placement and system purging, evacu-
ating, charging, and testing. The courses 
will utilize both lecture and hands on 
instructional techniques.

Each course is limited to 20 participants.  

Participants MUST attend both days of 
the course for which they register.

Thursday, June 12 & Friday, June 13
8:00 am – 3:30 pm

Allegany College of Maryland
AutoTech Buidling

12401 Willowbrook Road, SE
Cumberland, MD 21502

Monday, June 16 & Tuesday, June 17 
8:30 am – 4:30 pm

Community College of Baltimore 
County (CCBC) Catonsville Campus
Transportation Technology Center

800 South Rolling Road
Baltimore, MD 21228

For more information and to register, 
contact Aryelle Barrett at TAM

410-730-6310 
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TAM Announces 2014 Maryland Roadeo Champions
their safety and driving skills in one of two 

categories: Small Bus Class or 15-Passenger Van Class.  The small 
bus competition is conducted with a 21’-24’ dual rear wheel bus.
It’s a full day of competition and fun in which drivers must dem-
onstrate their skills in driving, conducting a pre-trip inspection, 
and the use of wheelchair securements and passenger assistance.   
Competitors must maneuver through a challenging course with 
scoring based on successfully avoiding obstacles, smooth opera-
tions, and completing the course with seven minutes.  A pre-trip 
inspection and safely and professionally boarding and securing 
a person using a wheelchair are also requirements of the course.
To be eligible to compete, drivers much be employed with a 
Maryland passenger transportation provider (public or private) 
as an operator of fi xed route or demand-response service for the 

preceding year, and meet certain minimum criteria for safe driv-
ing, along with their supervisor’s approval.  Drivers competing 
in this year’s Roadeo represented 15 organizations from across 
the state.  (See page 6 for photos of the event.)
TAM provides scholarships for the fi rst and second place win-
ners in each category to attend the National Community Trans-
portation Association of America (CTAA) Roadeo competition.  
This year CTAA’s National Roadeo will be held June 7-8, 2014 
in St. Paul, MN.
TAM congratulates the four drivers who received scholarships 
and who will be representing Maryland at the National competi-
tion in St. Paul, pictured with Jerome Stanley of Jerome Stanley, 
Roadeo Planning Committee Chair, Delmarva Community Ser-
vices/ Delmarva Community Transit and Beth Kreider of MTA.  

The winners were announced at the 3rd Annual Drivers’ Award 
Banquet (p. 10), held that evening at the Ramada BWI Airport.
TAM thanks the many volunteers and sponsors who helped to make 
this year’s Roadeo and banquet a success.  This year’s sponsors in-
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First Place Winner in the Small Bus Class:
 Jim Kisner

Garrett Transit Services

Second Place Winner in the Small Bus Class: 
Gary Watson

Baltimore County/CountyRide

First Place Winner in the Van Class: 
Lawrence “Rocky” Ford
Garrett Transit Services

Second Place Winner in the Van Class: 
Carrie Morgan

The Center for Life Enrichment

continued from page 1

cluded Coach & Equipment Bus Sales, Inc., Freedman Seating, Gillig, 
LLC, KFH Group, Inc., Kingsbury Uniforms, Q’Straint/Sure-Lok, and 
Vapor Bus International/Ricon Corp.  The MTA is also a major part-
ner, providing the Roadeo facility and scholarship funding.
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Commuter Assistance Program
The TCCSMD’s Regional Commuter Assis-
tance Program, led by George Clark, Ride-
share Coordinator/ Employer Outreach Spe-
cialist, helps Southern Maryland commuters 
fi nd the best commuter transportation op-
tion for their needs.  This includes carpool/
vanpool ridematching in partnership with 
the regional Commuter Connections ride-
sharing database, and sharing information 
on MTA commuter express bus services be-
tween the region and Washington, D.C. (cur-
rently nine routes, which TCCSMD helps to 
promote and monitor) as well as other transportation services 
throughout the Washington, D.C. metropolitan area.  Many 
commuters also commute within in Southern Maryland, which 
is home to the Patuxent River Naval Air Station and the Naval 
Surface Warfare Center-Indian Head (NSWC-IH), and TCCSMD 
conducts outreach to employers and their employees.  TCCSMD 
hosts an annual Bike to Work day in Indian Head (May 16th in 
2014).  

Coordination Program
Since the late 1990s, the TCCSMD 
has worked to coordinate trans-
portation services in the region, 
to address needs for transporta-
tion to employment, health care, 
and other needs.  A coordinat-
ing committee was formed in 
1998, known today as the Regional Transportation Coordination 
Committee (RTCC).  As a result of the coordinated planning re-
quirements established following the passage of SAFETEA-LU, 
TCCSMD became responsible for developing and updating the 
region’s coordinated public transit-human service transporta-
tion plan, as well as for reviewing and coordinating local Section 
5310, JARC and New Freedom grant applications, in partnership 
with the RTCC.  This responsibility has continued under MAP-
21 for the Section 5310 program.  

In October 2013, Sonal Stachowski joined 
TCCSMD as the Regional Transit Coordina-
tor responsible for the Southern Maryland 
Regional Transportation Coordination Pro-
gram (RTCP).  The RTCP works with the 
three Locally Operated Transit Systems 
(LOTS) in the region--Calvert County Pub-
lic Transportation, Charles County VanGO, 
and St. Mary’s Transit System—as well as 
the human service programs.  Maryland 
Transit Update’s editor recently inter-
viewed Ms. Stachowski to learn more about 
the RTCP.  

“There are over 50 human service providers in Southern Mary-
land,” said Stachowski.  “Most of them belong to the RTCC, 

along with the LOTS and representatives 
from MTA, and we all work very closely to-
gether to maximize our resources and get the 
most value to our customers. Even though 
statistically Southern Maryland might have 
some of the wealthiest counties in the State, 
we still have a very large percentage of tran-
sit dependent population,” she added.  

“TCCSMD provides in-kind support to all 
human service transportation providers and 
LOTS in terms of coordination, training, and 
assistance with grant writing, grant review, 
planning, and most recently even procure-

ment,” Stachowski noted. “Our LOTS, with coordination from 
TCCSMD and technical support from MTA are looking into pro-
curing medium and small buses.” A coordinated procurement 
will allow the participants to not only share the administrative 
burden but also to obtain lower unit costs through economies 
of scale than would be possible if each participant conducted its 
own procurement.  The shared administrative burden is a sig-
nifi cant benefi t as well.  Stachowski noted that complying with 

Federal and State procurement 
requirements is daunting, even 
for someone with a business de-
gree.  She credited Jeff Barnett at 
Charles County for a signifi cant 
amount of mentoring, particu-
larly in the area of procurement.  

Training has also been a fo-
cus area for TCCSMD in recent 

months. Inspired by the RTAP training she experienced at the 
TAM conference in December, Stachowski worked with TAM to 
bring Maryland RTAP-sponsored wheelchair securement train-
ing to the region in March of this year.  Held at Charlotte Hall 
Veterans Home in March, this training was provided to 40 par-
ticipants, and garnered positive feedback as well as requests for 
more training from the Regional Transit Coordination Commit-
tee members.  Going forward, Stachowski hopes to be able to 
host regular RTAP sessions in Southern Maryland.  She noted 
the importance of hosting training in the region, since many hu-

man service programs cannot spare their 
staff for travel to training in other areas of 
the state—it’s often a matter of not being 
able to take someone off the road for the day 
without curtailing transportation services. 

Stachowski reported another exciting TCC-
SMD project in the works:  travel training 
for veterans who need to travel from South-
ern Maryland to services in Washington, 
D.C., which can be accomplished by rid-
ing MTA Commuter buses and Metrorail. 

Veterans are a signifi cant portion of the region’s population.  
(Stachowski is a veteran herself, having served in U.S. Navy 
from 2002-2008 as an Aviation Mechanist and participated in 
Operation Iraqi Freedom in 2006 and 

Spotlight on Tri-County Council for Southern Maryland
continued from page 1

continued on page 5
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To be eligible for CCTM recertifi cation, an individual must:

• Hold current certifi cation

• Be employed in a transit or transit-related managerial 
position – the applicant must verify continued employment 
in a qualifying position or employment in a related 
occupation that keeps the applicant informed about issues 
and developments in the community transit fi eld.

• Attend at least 20 hours of instruction with the three-year 
certifi cation period, covering 3 of the 5 certifi cation subject 
areas:

o Human Resource Management
o Financial Management 
o Operations Management
o Transit Development
o Procurement and Contracting

• File a re-certifi cation application and pay the required 
recertifi cation fee - To qualify for MTA/RTAP scholarship 
funding to cover the recertifi cation fees, applicants must 
fi rst email Jeannie Fazio at MTA with their name, company 
and e-mail.  MTA will then coordinate with CTAA to 
follow up with recertifi cation application instructions.

MTA urges currently certifi ed individuals to be cognizant of 
their expiration dates.  MTA/RTAP scholarships may not be 
used to repeat original certifi cation training because an indi-
vidual’s certifi cation has expired. 

For more information on applying for MTA/RTAP scholar-
ships for recertifi cation, contact Jeannie Fazio, Program Man-
ager, Human Services/Training, MTA Offi ce of Local Transit 
Support, 410-767-3781, jfazio1@mta.maryland.gov. 

For more information on CTAA certifi cation programs, visit: 
http://web1.ctaa.org/webmodules/webarticles/anmviewer.
asp?a=3054&z=116

Many transit managers in Maryland may be approaching the 
end of their three year certifi cation period as a Certifi ed Com-
munity Transit Manager (CCTM).  MTA reminds local grant-
ees to renew their CCTM and other professional employee 
certifi cations before they expire.  This includes the following 
certifi cations, issued by the Community Transportation Asso-
ciation of America (CTAA), for which the Maryland RTAP has 
funded test-preparation training in recent years: 

• Professional Dispatching and Scheduling (PDS) (MTA/
RTAP training was held in 2012)

• Certifi ed Public Transportation Administrator (CPTA) 
(MTA/RTAP training was held in 2012)

• Certifi ed Safety and Security Offi cer (CSSO) (MTA/RTAP 
training was held in 2013)

A recertifi cation application must be submitted before the end 
of the three-year certifi cation period; failure to submit a recer-
tifi cation application at the end of the three-year certifi cation 
period will result in a loss of certifi cation status.

CCTM Recertification: A Reminder from MTA

Some examples of training that 
MTA/RTAP and TAM have 
provided that could be used to-
ward the required 20 hours:

• Wheelchair Securement - Mar. 2013
• Fatigue - May 2013
• Preventative Maintenance - Oct. 2013
• ADA - Oct. 2013
• Title VI - Oct. 2013
• Certifi ed Safety and Safety Offi cer – Dec. 2012
• Leadership (Are You Better Than a Pirate) - Dec. 2012
• Leadership (Communications/Management) - Dec. 2013
• Any MarylandTRAIN On-Line Training 

Operation Enduring Freedom in 2008, 
as well as being an active duty military spouse.)  In FY 2013, 
TCCSMD established a new partnership between Maryland’s 
Commitment to Veterans program of DHMH and local limou-
sine service, to transport veterans from the Southern Maryland 
region for behavioral health appointments at the VA Medical 
Center in Washington, D.C.  

TCCSMD is also involved in coordinated public transit service 
planning, not only with the Southern Maryland LOTS but also 
with MTA Commuter bus service as well as the LOTS in neigh-
boring jurisdictions.  In FY 2013, coordination between Prince 
George County’s The Bus and Charles County VanGO estab-
lished a cross-county connection at Brandywine Crossing.  TCC-

continued from page 4 SMD and the LOTS are also partnering with senior management 
at the College of Southern Maryland to consider transportation 
options for a new college campus that is scheduled to open in 
Hughesville (where TCCSMD is based) in 2016.  Discussion 
is under way on potential transit options for the campus and 
whether it could be used as a major regional transfer point.
 
“We are working on many interesting projects together, and I 
cannot be more grateful for the partnerships we have in South-
ern Maryland,” said Stachowski.  “I believe that it is through the 
strong partnerships that we have within the region between the 
LOTS, TCCSMD, and our human service transportation provid-
ers that we are able to work together so well and provide what 
we provide for our customers.” 

Spotlight on Tri-County Council for Southern Maryland
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Scenes from the TAM Roadeo, April 12, 2014

  Photos: Bittner Photography 
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As of May 21, per 49 CFR §391.42, medical exams that are re-
quired by the USDOT Federal Motor Carrier Safety Administra-
tion (FMCSA) for commercial motor vehicle (CMV) drivers un-
der 49 CFR §391 must be performed by a medical examiner listed 
on the National Registry of Certifi ed Medical Examiners.   The 
May 21 effective date was contained in a Final Rule published 
in the Federal Register in on April 20, 2012.  This rule established 
the National Registry, with a training, testing, and registration 
program to certify medical professionals as qualifi ed to conduct 
medical certifi cation examinations of commercial drivers, and 
amended 49 CFR Parts 350, 383, 390, and 391.  

What does this mean for community transit 
providers?
Employers are responsible for ensuring that only qualifi ed driv-
ers operate their CMVs (§383.37). Therefore, if any of your ve-
hicles require a commercial driver’s license (CDL) to operate, 
you are responsible for verifying that the drivers possess a valid 
CDL and valid medical examination certifi cate while on duty.  

Medical examination certifi cates issued to your CMV drivers 
prior to May 21 are valid until regular expiration dates (gener-
ally two years after date of issue).  However, any USDOT medi-
cal examination conducted on or after May 21, 2014 will only be 
valid if conducted by a medical examiner listed on the National 
Registry of Certifi ed Medical Examiners.   

Notes for Maryland LOTS
For the purposes of Maryland’s locally operated transit systems 
(LOTS), a CMV includes any vehicle that is designed to carry 
16 or more passengers including the driver, as well as vehicles 

For Commercial Drivers: New USDOT-FMCSA Medical 
Examiner Certifi cation Requirements Took Effect May 21

seating 9-15 passengers (including the driver) if operated across 
state lines. It is also important to note that mechanics who main-
tain and drive commercial motor vehicles must have a CDL.

The FMCSA currently requires that the medical examination 
card be carried on an interstate driver’s person while they are 
driving a CMV (until January 30, 2015, when a national infor-
mation system is expected to be up and running in all states, 
as extended in a Federal Register notice published January 14, 
2014).  The State of Maryland currently requires that all Mary-
land CMV operators maintain a DOT physical card in their pos-
session, even if they only drive within the state.

Additional Information
For more information, or to fi nd certifi ed medical examiners 
in your area, visit the National Registry website: https://
nationalregistry.fmcsa.dot.gov/NRPublicUI/home.seam

The April 20, 2012 Final Rule in the Federal Register can be 
downloaded here: http://www.gpo.gov/fdsys/pkg/FR-2012-
04-20/pdf/2012-9034.pdf

The current 49 CFR §391 can be viewed here: http://www.
ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title49/49cfr391_
main_02.tpl

CTAA Seeks Feedback
In a recent electronic newsletter from the Community 
Transportation Association of America, regions and states who 
are experiencing challenges with DOT CDL Medical Certifi cate 
requirements for their drivers or transit systems were invited to 
send their concerns to Rich Sampson at sampson@ctaa.org.

The Federal Transit Administration (FTA) recently announced 
the availability of funding for the deployment planning of 
Travel Management Coordination Centers (TMCCs) to support 
interoperable, coordinated human service transportation (HST) 
systems. Synopses and full announcement are posted on Grants.
gov site as opportunity FTA-2014-003-TRI. Proposals must be 
submitted electronically through the Grants.gov website by 
July 1, 2014.  

The solicitation is targeted for communities of any size, and 
the application can be submitted by a lead agency designated 
by the project team members. Eligible lead agencies are 
public or private non-profi t entities currently establishing, 
operating, coordinating, or brokering general public and HST, 
including, but not limited to, public transit agencies, state/

FTA Seeks Proposals for Mobility Services for All 
Americans (MSAA) Deployment Planning Funds

local governments DOTs, health and human service agencies, 
federally recognized Indian tribes, and metropolitan planning 
organizations (MPOs) in the U.S. For-profi t companies 
may participate on project teams; however, recipients and 
subrecipients of funding under this program may not charge 
a fee or make a profi t from FTA program funding. For profi t 
vendors and suppliers engaged in a commercial relationship 
with a recipient are considered third-party contractors and my 
charge associated fees.

For more information, visit http://www.grants.gov/web/
grants/search-grants.html?keywords=FTA-2014-003-TRI 
or contact Matthew Lesh, Offi ce of Mobility Innovation, at 
matthew.lesh@dot.gov.
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If you are a transportation service provider and haven’t 
reviewed your passenger polices within the past few years, it 
may be time for a little “policy preventive maintenance” on those 
policies related to accommodating people with disabilities.  As 
a reminder, FTA issued amendments to the ADA regulations 
that went into effect in October 2011 that impacted wheelchair 
accommodation requirements.  Additionally, FTA has been 
taking a closer look at route deviation service with regards to 
ADA compliance.  The following checklist is designed to help 
Maryland’s Locally Operated Transit Systems (LOTS) and 
other FTA-funded community transportation providers inspect 
the condition of their ADA-related customer service policies 
(excluding those for complementary paratransit due to space 
limitations), and identify where adjustments may be needed.  If 
you answer “no” to any of the following questions, it may be 
time to “tune up” that particular policy. 

For All Transportation Providers ...
 Is it your organization’s policy to…  
Transport all wheelchairs and their occupants regardless 

of size or weight, as long as the lift and vehicle can 
physically accommodate them?
Do you know the size and weight limits that each lift in 

your fl eet is designed to accommodate?
 Provide assistance with the use of accessibility equipment 

on the vehicle including lifts, ramps and securement 
systems?

 Permit use of lifts/ramps by ambulatory persons?
 Provide service even when a mobility device cannot be 

secured on the vehicle?
 Provide service to persons using respirators or portable 

oxygen?
 Permit service animals in vehicles and facilities, without 

requiring that they be certifi ed or have a special harness 
or collar? 

 Permit animals other than dogs as service animals? 
 Permit peoples with disabilities other than visual 

impairments to travel with service animals?
 Maintain lifts, ramps, securement devices, and other 

accessibility equipment in operative condition?
 Cycle the lift/ramp as part of each vehicle’s daily pre-trip 

inspection?
 Provide information in accessible formats upon request?

 Are your drivers and other staff trained in each of the 
above policies? 

Are your customer service policies Are your customer service policies 
due for andue for an

If You Operate Route Deviation/Flex 
Route Service …
 Is it your organization’s policy to deviate for people with 

and without disabilities?
 If your organization’s policy is to deviate only for people 

with disabilities, do you also provide ADA complementary 
paratransit service?

Your Route Deviation Service 
Might Not Be Exempt from ADA 
Paratransit Requirements
In recent years, FTA oversight of grantee compliance 
with ADA complementary paratransit requirements has 
focused more closely on circumstances in which route 
deviation service may not be exempt from fi xed route 
transit’s requirements for complementary paratransit.  
Generally speaking, if the route deviation service is limited 
to people with disabilities (rather than all members of the 
general public), the transit provider is obligated to meet the 
requirements for ADA complementary paratransit service 
for that route. 

Why Your Wheelchair 
Accommodation Policy 

Could Be Outdated
As part of the updated FTA ADA 

regulations that went into effect in October 
2011, the defi nition of “common wheelchair” 

was eliminated, and what constitutes a “wheelchair” was 
expanded to include mobility devices with three or more 
wheels with no reference to weight or size parameters.  
The current regulations require transportation providers 
to accommodate a wheelchair and occupant if the lift and 
vehicle can physically accommodate them (unless doing 
so would create a safety hazard such as blocking an aisle 
or interfering with the safe evacuation of passengers in 
an emergency).  It is not permissible to deny service to 
an individual on the basis of the size and weight of their 
occupied wheelchair if they can fi t in your vehicle and the 
lift was built to accommodate the combined weight. 

ADA tune-up?ADA tune-up?

continued on next page
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If You Operate Fixed Route Service …
 Is it your organization’s policy to…  
 Request that persons sitting in priority seats and any fold-down 

seats over the securement area vacate those seats when a person 
with a disability needs to use them?

 Deploy the lift/ramp at any stop requested?
 Allow time for people with disabilities to board/disembark fi xed 

route vehicles?
 Permit a passenger to board a fi xed route vehicle at any time, with 

no prior arrangements, with a service animal?
 Announce stops and transfer points along the route to passengers 

on fi xed route vehicles?
 Use accessibility-related equipment and features on the vehicle, 

such as automatic enunciators?
 Provide a means of route identifi cation at stops served by multiple 

vehicles and multiple routes, so passengers with visual disabilities 
can fi nd their bus? 

 If a lift/ramp on is found to be inoperative, and…
If there is a spare fi xed route vehicle, take the vehicle out of 

service before the beginning of the vehicle’s next service day 
and ensure that the lift is repaired before the vehicle returns to 
service?

If there is no spare fi xed route vehicle, repair the lift/or ramp 
within three days in areas over 50,000 population, or within fi ve 
days (in areas up to 50,000 population?

 If the vehicle is operating on a fi xed route, and the next accessible 
vehicle operating on the route will take longer than 30 minutes 
to arrive at the stop, promptly provide alternative transportation 
for those who need a lift/ramp to ride the fi xed route?

 Are your drivers and other staff trained in each of the above 
policies? 

 Do you ensure that drivers are following these policies?

For More Information ...
This brief technical assistance checklist only covers 
a portion of the required ADA-related policies 
that are required for Maryland’s LOTS and other 
FTA-funded community transportation service 
providers.  More comprehensive guidance can be 
found in the following resources:

Chapter 12 of the Maryland LOTS Manual, as 
revised in March 2014, downloadable through:
http://www.kfhgroup.com/
MarylandLOTSManual/
MarylandLOTSManualContents.htm

ADA policy templates for Maryland LOTS 
fi xed route and demand response services, 
downloadable through:
http://www.kfhgroup.com/
MarylandLOTSManual/
MarylandLOTSManualSupplemental.htm

FTA Offi ce of Civil Rights ADA web page:
http://www.fta.dot.gov/civilrights/12325.html

FTA web page with Questions and Answers 
Concerning Wheelchairs and Bus and Rail Service
http://www.fta.dot.gov/12325_15055.html

49 CFR Part 37, Subpart G
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/
ecfrbrowse/Title49/49cfr37_main_02.tpl
(Also recommended: Appendix D—Construction 
and Interpretation of Provisions of 49 CFR Part 37)

Easter Seals Project ACTION:  
www.projectaction.org

Are your customer service policies due for anAre your customer service policies due for an ADA tune-up?ADA tune-up?
continued from previous page

On May 14, 2014, TAM’s General Member-
ship Meeting was held at the Comfort Inn in 
Bowie, MD.  In the morning preceding the 
afternoon meeting, members participated 
in the Maryland RTAP-sponsored “Mindset 

for Customer Service” workshop, presented 
by featured speaker Gary J. Durr.  Mr. Durr, an 

educational training consultant and retired Vice 
President of Continuing Education and Community Services 
from Allegany College of Maryland, shared techniques for the 
art of turning a problem into a positive experience to resolve 
the issue and promote a positive image of the organization.  The 

“Mindset for Customer Service” Workshop is Held in 
Conjunction with TAM General Membership Meeting

workshop focused on four elements 
of a mindset for successful relations 
with internal and external custom-
ers, including refusing to allow peo-
ple and their issues to infl uence and control our moods, feelings 
and responses toward them; infl uencing the customer by our at-
titudes, attention, and responsiveness to their need; successful 
strategies for defusing angry emotions; and exploring options 
with the customer toward successful resolution of the problem.  

Photos from the General Membership meeting can be found on 
page 11 of this issue.
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2014 Session of the Maryland General Assembly 
Legislative Update  By Christopher B. Costello, Public Sector Consulting Group

Revenue-backed Bonds
The Maryland Department of Transportation (MDOT) is au-
thorized to issue debt backed by certain revenues specifi cally 
identifi ed in statute to fi nance the cost of transportation facili-
ties.  This debt, issued in the form of consolidated transportation 
bonds (CTBs), is considered to be State debt and is paid solely 
by the specifi ed Transportation Trust Fund (TTF) revenues.  Al-
though the TTF also contains other revenues not pledged for 
CTBs, MDOT has not been authorized to issue debt backed by 
those revenues and has relied on the Maryland Transportation 
Authority (MDTA) and the Maryland Economic Development 
Corporation to be conduit issuers for this type of revenue-
backed debt.  

Authorization is provided to MDOT to issue its own bonds 
backed by non-CTB revenue in Senate Bill 88 (passed). In ad-
dition, certain revenue-backed bond payments are prohibited 
from being made directly or indirectly with State tax revenues. 
Trust agreements between MDOT and a corporate trustee to 
pledge or assign revenue from a dedicated revenue source, in-
cluding revenue attributable to the transportation facilities be-
ing fi nanced, are also authorized.

Metropolitan Planning Organizations
Federal regulations require that each urbanized area, as a con-
dition to the receipt of federal capital or operating assistance, 
have a continuing, cooperative, and comprehensive transporta-

tion planning process carried out by a metropolitan planning 
organization (MPO) in cooperation with the State that results in 
plans and programs consistent with the development of the ur-
banized area. The federal regulations further specify that each 
MPO must include (1) local elected offi cials; (2) offi cials of public 
agencies that administer or operate major modes of transporta-
tion in the metropolitan area; and (3) appropriate State offi cials.

House Bill 288 (passed) requires MDOT to give notice to cer-
tain General Assembly members before beginning the process 
of establishing, altering, or eliminating an MPO for transporta-
tion planning purposes in an area in the State that is designated 
by federal law as an urbanized area. The notice must be sent to 
each General Assembly member representing a State legislative 
district that is located fully, partially, or within one mile of the 
border of an urbanized area affected by the MPO change. In ad-
dition, MDOT must hold a public hearing related to the MPO 
if a member of the General Assembly who is provided with the 
required notice requests the hearing within 45 days.

Public Transit Fare Payment Improvements
The Maryland Transit Administration (MTA) is responsible for 
preparing transit plans to meet the transit needs of the Baltimore 
Metropolitan Transit District and other areas where railroad 
service is provided by contract with MTA or railroad facilities 
are owned by MTA. These plans must be reviewed and revised 
periodically by MTA and must include information related to 
transit facility construction and location, 

  Photos: Bittner Photography 

Scenes from the Driver Awards Banquet, April 12, 2014
continued on next page
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Scenes from the TAM General Membership Meeting, May 14, 2014

  Photos: Bittner Photography 

capital costs, operating expenses and 
revenues, areas of service, fares and charges for service, and any 
other information that MTA considers relevant.  House Bill 636 
(passed) requires MTA, in preparing transit plans, to specify 
improvements to fare payment systems that will (1) allow for 
the processing of fare media in electronic form and (2) provide 
electronic fare media for distribution to employees as part of a 
commuter benefi ts program.

Wages and Hours
The Maryland Wage and Hour Law is the State complement 
to the federal Fair Labor Standards Act (FLSA), and it speci-
fi es minimum wage and overtime requirements for employers 
and employees in the State.  House Bill 295 (passed) requires 
employers in the State, starting on January 1, 2015, to pay the 
greater of the federal minimum wage (which in 2014 is $7.25 per 
hour) or a State minimum wage of $8.00 per hour to employees 
subject to various federal or State minimum wage requirements. 
The bill provides for subsequent increases in the State’s mini-
mum wage through July 1, 2018, when it becomes $10.10 per 
hour.  An employer may pay an employee a wage that equals 
85% of the State minimum wage for the fi rst six months that 
the employee is employed by the employer if the employee is 
younger than age 20. Among other wage-related changes un-
der House Bill 295, the bill repeals exemptions from minimum 
wage requirements for individuals who are age 62 or older and 
work 25 hours or less per week.

Additionally, House Bill 295 establishes a mandated appropria-
tion beginning in fi scal 2016 for community service providers 
funded by the Department of Health and Mental Hygiene’s 
(DHMH) Developmental Disabilities Administration (DDA). 
Beginning in fi scal 2016 through 2019, the Governor’s proposed 
budget for DDA must include a 3.5% rate increase for commu-
nity service providers over the funding provided in the prior 
year’s legislative appropriation. A portion of the funds may be 
allocated to address the impact of an increase in the State mini-
mum wage on wages and benefi ts of direct support workers em-
ployed by the community providers. 

House Bill 579 (passed) requires the Commissioner of Labor 
and Industry to enforce local minimum wage law, such as those 
passed by Montgomery County and Prince George’s County in 
2013, increasing the minimum in those counties to $11.50 by Oc-
tober 1, 2017. 

Leave Policies
The federal Family and Medical Leave Act (FMLA) requires cov-
ered employers with 50 or more employees, to provide eligible 
employees with up to 12 work weeks of unpaid leave during 
any 12-month period under certain circumstances such a new 
child  or for A serious health condition.  Senate Bill 737/House 
Bill 1026 (both passed) require employers with 15 to 49 employ-
ees in Maryland to provide employees with certain unpaid pa-
rental leave benefi ts under certain circumstances.

continued from previous page

2014 Session - Legislative Update
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Ride On Partners with Libraries and Schools to 
Sell SmarTrip Cards; Kids Ride Free Expanded

Montgomery County’s Ride On bus 
system has made it easier for resi-
dents to purchase the Youth Cruiser 
SmarTrip® card for customers 18 
years of age and younger. The card 
can now be obtained at all 21 County 
libraries as well as 21 schools. Ride 
On is continuing to work with both 
public and private schools in the 
County to add additional purchase 
locations. Home-schooled students 

will also be eligible to purchase the card. The cost of the Youth 
Cruiser SmarTrip® card is two dollars.

“We are expanding our distribution system for the Youth Cruis-
er SmarTrip cards to make it easier for young people to purchase 
them and enjoy the benefi ts of taking transit,” said Carolyn Big-
gins, division chief for Transit Services. “We want them to ride 
with us.” 

In addition, beginning July 1, Ride On will extend the hours for 
Kids Ride Free an additional hour, from 2 to 8 p.m., Monday 
through Friday. Kids Ride Free provides free rides on Ride On 
buses to youth ages 5 to 18. Ride On will be transitioning by the 
end of the year to using Youth Cruiser SmarTrip cards for iden-
tifi cation instead of school identifi cation cards. 

With summer around the corner, the Youth Cruiser summer 
pass is an option that provides unlimited rides from June 1 
through August 31 for $18. All Ride On Youth Cruiser passes 
are loaded onto the Youth Cruiser SmarTrip® card. The Youth 
Monthly pass provides kids unlimited rides on Ride On for only 
$11 a calendar month. Both passes provide a signifi cant savings 
over regular fares. 

Ride On Food Drive Collects 7,682 Pounds of 
Food During Give and Ride Week
Montgomery County’s Ride On bus system collected nearly 
7,700 pounds of food and other items this year during its annual 
“Give and Ride” food drive that took place the week of April 6.  
Bus passengers received free rides by donating canned or non-
perishable food, formula, baby or toddler food, and juice.  

“I am very proud of Ride On’s continuing commitment to help-
ing those in need in our community,” said Montgomery County 

Local Public & Specialized Transportation News
Executive Isiah Leggett. “Ride On is more than a bus service – 
it’s a family of caring individuals who reach out to make a dif-
ference in the lives of others.  We appreciate the efforts of our 
passengers and employees who made the food drive a success, 
especially during this time of economic hardship.”

All food donations were sent to the Manna Food Center, a Gaith-
ersburg-based non-profi t organization that distributes food to 
the County’s neediest residents.  Manna requested that Ride On 
hold its annual food collection drive in the spring to better meet 
community food distribution needs.  Manna feeds about 3,600 
hungry families every month.  Eligible clients in need of emer-
gency food assistance may receive food every 30 days.  

Central Maryland Regional Transit Launches 
Route Improvements

In March 2014, in order to continue a 25 year 
tradition of “Connecting the Region, Cre-

ating Community,” Central Maryland 
Regional Tran-
sit Corporation 
(CMRT) imple-
mented a series 
of new route 
improvements.  

These route improvements come 
as a result of public meetings held 

in November/December 2013 and a 
Comprehensive Operational Analysis 

(COA) of CMRT’s core fi xed-route bus system. This detailed 
study was completed to evaluate how well CMRT’s transit 
network is currently serving existing populations, as well as 
various employment, educational, medical and activity centers 
throughout the Central Maryland region.  In accordance with 
CMRT’s fi ve pillars of success, the new alignments were de-
signed to improve the customer experience, enhance service, 
and increase the effi ciency and effectiveness of the system all 
while being cost-neutral for the local tax-payer. Therefore, rid-
ers can expect to experience increased frequency and peak hour 
service on many routes throughout the CMRT system at no ad-
ditional costs.
 
Jim Perez, CMRT’s CEO, has recognized the importance of 
adapting these services to meet the growing needs of the re-
gion and believes that “CMRT is an essential service, we need 
to think about how we connect regionally to Baltimore and DC, 
creating more opportunities for residents and employees in Cen-
tral Maryland.”

Does your organization have news related to community transportation in Maryland?  Submissions about new services and 
facilities, achievements, milestones, new resources, and more are always welcome for the Maryland Transit Update, particularly 
from MTA grantees and TAM members.  Articles of approximately 250 to 800 words are ideal.  Photos and other visuals to ac-
company articles are also encouraged.  Submissions are due Aug. 15 for the next issue, and can be sent to TAM or to bhamby@
kfhgroup.com.
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National RTAP
National RTAP recently released several new products, each of 
which can be accessed through www.nationalrtap.org. 

ADA Toolkit
The ADA Toolkit is an expansion of the ADA section of the Tran-
sit Manager’s Toolkit, and it is designed to give transit managers 
information about what they are required to do, based on the 
service they provide, under ADA regulations.  The toolkit con-
tains links to the ADA regulations, as well as a variety of helpful 
resources.  It also highlights new topics and developments that 
relate to the ADA. 

Topic Guides
The National RTAP website recently added several new topic 
guides, including those on Livability, Mobility Management and 
ITS, and Safety/Transit Asset Management.  These topic guides 
link to current and relevant websites, reports, webinars, and 
other sources of information about some of the most important 
topics in the rural and tribal transit fi eld, including subjects such 
as defensive driving, bloodborne pathogens, and wheelchair 
securement. Find them at http://webbuilder.nationalrtap.org/
ResourceLibrary/TopicGuides.aspx

Transit Cooperative Research Program
Recent releases from the Transit Cooperative Research Program 
(TCRP) available free of charge through www.tcrponline.org:

• Report 163: Strategy Guide to Enable and Promote the Use of 
Fixed-Route Transit by People with Disabilities

• Report 164: Community Tools to Improve Transportation Options 
for Veterans, Military Service Members, and Their Families

• Report 166: Characteristics of Premium Transit Services that 
Affect Choice of Mode

• Synthesis 109: System-Specifi c Spare Bus Ratios Update
• Synthesis 110: Common Sense Approaches for Improving Transit 

Bus Speeds
• Synthesis 111: Optimizing Bus Warranty

Two of these resources are highlighted below.

Strategies to Facilitate the Use of Fixed-Route 
Transit by People with Disabilities
Published this spring, TCRP Report 163, Strategy Guide to En-
able and Promote the Use of Fixed-Route Transit by People with Dis-
abilities, provides useful information, practical steps, and logi-
cal strategies for public transit providers seeking to better serve 
people with disabilities with fi xed-route service.  Increased use 
of fi xed-route transit service benefi ts both people with disabili-
ties and the transit industry.  Unlike ADA paratransit, which re-

Transit Bookshelf & Toolbox
New & Interesting Free Resources

quires advanced reservation, fi xed-route transit allows for spon-
taneous travel. It is also less costly to riders, with fares typically 
half of what is charged for ADA paratransit. For transit agencies, 
the cost differences are also signifi cant.  Trips can be provided 
on fi xed-route transit at a fraction of the cost of ADA paratransit.

To encourage and increase fi xed-route use by people with dis-
abilities, the Strategy Guide recommends that transit agencies 
fi rst gather current ridership data by people with disabilities and 
set system-wide goals to ensure that the entire transit agency is 
working toward the same end of enabling and promoting great-
er use of fi xed-route transit by people with disabilities; and then 
ensure that fi xed-route transit services are, in fact, accessible, us-
able, and reliable.  Following these steps, the report presents fi ve 
strategies that may be undertaken individually or collectively:

1. Make bus stops accessible and work with local, regional, and 
state agencies to make the pedestrian infrastructure around 
the stops accessible.

2. Provide people with disabilities with information about using 
fi xed-route transit services, including public information 
and marketing materials, trip planning services, and travel 
training.

3. Use fare incentives to encourage increased use of fi xed-route 
transit by people with disabilities. 

4. Consider alternative service designs that can meet the needs 
of all riders, such as fl ex-routes, community bus services, and 
general public dial-a-ride services, which can supplement 
traditional fi xed-route transit and ADA paratransit services. 

5. Develop a thorough and comprehensive ADA eligibility 
determination process to make accurate determinations of 
ADA paratransit eligibility, emphasizing travel abilities rather 
than disabilities and specifi cally identifying the abilities of 
riders to use fi xed-route transit.

As part of the research, case studies were developed across the nation to 
identify best practices and resulting outcomes.  In Maryland, elements 
of the bus stop improvement programs of MTA, Montgomery County, 
and Prince George’s County are featured on the Strategy Guide.

Resource to Improve Mobility for Veterans, 
Military Service Members, and their Families
A new resource from the Transportation Research Board’s Tran-
sit Cooperative Research Program (TCRP) provides guidance 
and tools for community organizations and local transit agencies 
to improve public transit, specialized transportation, volunteer 
services, and other transportation 
options for veterans, service mem-
bers, and their families.  TCRP Re-
port 164: Community Tools to Improve 
Transportation Options for Veterans, 
Military Service Members, and Their 
Families begins with information on 
services and initiatives currently 

continued on next page
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available followed by eight chapters to 
help improve local mobility for the target groups, addressing 
topics such as leadership, coordination and mobility manage-
ment, business practices, communication, and evaluation.  This 
user-friendly tool kit was developed following extensive re-
search on promising practices and programs funded under the 
federal government’s Veterans Transportation and Community 
Living Initiative (VTCLI), the Veterans Administration Volun-
teer Transportation Network, Disabled American Veterans, U.S. 
Department of Labor programs assisting veterans with employ-
ment, the Veterans Health Administration Veterans Transporta-
tion Service (VTS) program, and more. Many of these practices 
and programs are highlighted throughout the guidebook.  

Best practices from Maryland programs are included in the report:  

The Carroll Area Transit System, Inc. started a new veterans’ shuttle 
that provides service fi ve days a week from two locations in the county 
to the VA Medical Center in Baltimore and the medical services at Fort 
Detrick in Frederick. The county funds the shuttle operating costs. The 
vehicles were acquired with an FTA grant and local matching funds.

The Cambridge VTS site coordinates 
with the VA Medical Center that the 
VTS program serves, resulting in 
transportation cost-savings with veter-
ans using the VTS service rather than 
mileage reimbursement when the VTS 
schedule works for their medical ap-
pointments.

Maryland’s Commitment to Veterans is a state program designed to 
assist veterans and their families in coordinating behavioral health ser-
vices.  This program is a collaboration between the state’s Health and 
Mental Hygiene Department, the VA, the Maryland National Guard, 
and the state’s Defense Force, with Regional Resource Coordinators 
providing one-on-one assistance, including arranging trips to appoint-
ments.

TCRP seeks Research Problem Statements for 
the Fiscal Year 2015
Have you identifi ed a need for transit research?  TCRP wants 
to know!  Through June 15, the Transit Cooperative Research 
Program (TCRP) is seeking submissions for research needs for its 
FY 2015 Program.  These submittals form the basis for selection 
of the annual TCRP research program, for which the following 
strategic research priorities have been established:

I.  Place the Transit Customer First.
II. Enable Transit to Operate in a Technologically Advanced 

Society. 
III. Continuously Improve Public Transportation.
IV. Flourish in the Multimodal Environment.
V.  Revitalize Transit Organizations.

It is easy to develop and submit a problem statement (typically 
1-3 pages) for consideration.  For more information, contact 
Christopher Jenks at (202) 334-3089 or cjenks@nas.edu.

Easter Seals Project ACTION
Easter Seals Project ACTION (ESPA) 
recently released a new product and 
offers online learning opportunities. 

“Facts about Service Animals 
and Transportation” Poster
This downloadable poster contains 
brief information on ADA service re-
quirements for service animals along 
with customer and operator respon-
sibilities. http://www.projectaction.
org/ResourcesPublications.aspx

“Getting from A to B” Webinar
On June 25, ESPA will host “Getting from A to B: Connecting 
Individuals to Transportation Resources in Your Community,” 
a 90-minute webinar aimed at information and referral 
specialists, mobility managers, transportation providers, and 
transportation resource specialists, this webinar will focus on 
matching transportation resources with customer needs. This 
session will cover the family of transportation services including 
ADA paratransit, dial-a-ride, and private, human service, 
veteran, and medical providers, as well as voucher networks.  
Presenters are Carolyn Rader, urban planner with the Aging 
and Health Resources Division - Atlanta Regional Commission, 
and Ken Thompson, ESPA’s Veterans Dialogue and Technical 
Assistance Coordinator.  http://www.projectaction.org/
News/tabid/727/token/detail/nid/141/Default.aspx#sthash.
ivKkgcub.dpu

“Excellence in Service for Paratransit Managers 
Part 1” Online Course
Taking place from July 21- Aug. 22, this free virtual training 
course is designed for ADA complementary paratransit manag-
ers who are new to the fi eld.  Content highlights the history of 
the disability movement and how to engage the disability com-
munity in your service area, while gaining a greater understand-
ing of the ADA and sensitivity toward people who have dis-
abilities.  While this is a virtual course, there is an opportunity 
to share experiences, ideas and knowledge with colleagues. The 
course contains readings, activities, and online and teleconfer-
ence interaction. The format is fl exible enough to allow busy 
professionals to log in and work at any hour of the day or night. 
The course is offered in two parts, each one fi ve weeks long. Stu-
dents will be expected to participate in approximately 10-15 con-
centrated hours on the course activities over the fi ve week span 
of the course.  Registration deadline for Part 1 is July 18.  

Looking ahead, Part 2 of this course will be offered Sept. 15-Oct. 
17, with a live closing teleconference on Oct. 18.  For more infor-
mation, see http://www.projectaction.org/Training/Online-
Courses/ESPM.aspx or contact the instructor, Krystian Boreyko, 
ESPM@easterseals.com, 800-659-6428.

Transit Bookshelf & Toolbox (continued)

www.projectaction.org
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The Maryland Rural Transit Assistance Program (RTAP) is a program of the Maryland Transit Administration (MTA) Offi ce 
of Local Transit Support.  Maryland RTAP provides the following types of assistance targeted at Maryland rural and small urban public transit 
providers: training classes and materials, scholarships to assist with costs of attending training away from home, a lending library of training 
and resource materials, and dissemination of information on training opportunities and other issues of interest to community transit providers in 
Maryland.  For more information about Maryland RTAP, contact Jeannie Fazio, Program Manager, at jfazio1@mta.maryland.gov or 410-767-3781.  
For more information about the Maryland RTAP library, contact TAM at 866-TAM-0700.

The Transportation Association of Maryland, Inc. (TAM) is a statewide professional organization committed to improving 
mobility and economic opportunity for all of Maryland’s citizens. Transportation services provided by TAM members link people to community 
resources and promote business, tourism, and economic development. For more information about TAM’s member services, visit the website at 
www.taminc.org or call 866-TAM-0700. TAM is conveniently located in Central Maryland at 11735 Homewood Road, Ellicott City, MD 21042.

Calendar of Transit Learning 
Opportunities and Events

Jun. 8-13: CTAA Community Transportation EXPO, St. Paul, 
MN - www.ctaa.org

Jun. 12-13: HVAC Training, Cumberland, MD - 
contact Aryelle Barrett at TAM - 410-730-6310

Jun. 16-17: HVAC Training, Baltimore, MD - 
contact Aryelle Barrett at TAM - 410-730-6310

Jun. 17-19: Introduction to Metropolitan Transportation 
Planning, Hanover, MD - http://www.ntionline.com/
courses/courseinfo.php?id=85

Jun. 27: Reasonable Suspicion Determination for Supervisors 
Seminar, Lynchburg, VA - http://transit-safety.fta.dot.gov/
DrugAndAlcohol/Training/Default.aspx

Jun. 19: “Dump the Pump Campaign,” nationwide - http://
www.apta.com

Jul. 9-10: Transit ITS Workshop , Newark, NJ - http://www.
ntionline.com/courses/courseinfo.php?id=66

Jul. 7-11: Transit Industrial Safety Management, Baltimore, 
MD - http://transit-safety.fta.dot.gov/Training/new/
CourseDetails.aspx?csid=23

Aug. 5-7: CSSO: Certifi ed Safety and Security Offi cer, 
State College, PA - http://web1.ctaa.org/webmodules/
webarticles/anmviewer.asp?a=3741&z=53

Aug. 19-21: Association of Travel Instruction Annual 
Conference, Portland, OR - http://travelinstruction.org/

Aug. 5-7: Certifi ed Safety and Security Offi cer Program 
Training, State College, PA - http://web1.ctaa.org/
webmodules/webarticles/anmviewer.asp?a=3741&z=53

Sep. 15-19: Transit System Security, Baltimore, MD - http://
transit-safety.fta.dot.gov/Training/new/CourseDetails.
aspx?csid=1

Oct. 26-29: National Conference on Rural Public & Intercity 
Bus Transportation, Monterey CA - http://www.ribtc.org/

Dec 2-5: TAM Annual Conference & Tradeshow, 
Hyatt Resort, Cambridge, MD - www.taminc.org

National RTAP Holds 5th 
Annual Rural & Tribal 
Transit Photo Contest

Entries are due July 15 for the National RTAP photo contest, with 
a Grand Prize of an Olympus TG-3 Waterproof 16 MP Digital 
Cameraand a runner-up prize of a $250 American Express Gift 
Cheque. The theme of National RTAP’s fi fth annual photo 
contest is Reaching Your Riders: Getting the Word Out About 
Your Transit Services.  Photos should refl ect the ways that you 
market your transit system to the community, such as:

* Having a table at a local market or job fair
* Speaking at community meetings
* Visiting local universities/colleges
* Bus wraps
* Interesting ads
* Other depictions of community outreach and marketing

Photos will be judged on creativity, composition, technical 
quality, and impression.  All entrants grant National RTAP 
permission to post their submission on an online contest display 
board, on National RTAP’s website, or to use it in National 
RTAP’s current and/or future publications or marketing 
materials. For complete rules and more information about 
this contest, please visit http://webbuilder.nationalrtap.org/
News/2014PhotoContest.aspx or contact Jess Wallis at info@
nationalrtap.org. 

 FTA Seeks Comments on Proposed 
Safety Certifi cation Provisions

In the April 30 Federal Register, FTA published proposed 
requirements for the interim safety certifi cation training 
provisions for Federal and State safety oversight personnel 
and their contractor support who conduct safety audits and  
examinations of public transportation systems not otherwise 
regulated by another Federal agency. Additionally, FTA 
proposes that designated safety oversight personnel of public 
transportation systems that receive Federal transit funding 
(including Section 5307 and Section 5311) may voluntarily 
participate in the interim safety certifi cation training program.  
FTA seeks public comments to the docket (docket number 
FTA–2014–0012 ) on the proposed program provisions no later 
than June 30. http://www.gpo.gov/fdsys/pkg/FR-2014-04-
30/pdf/2014-09778.pdf


