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JFCS Volunteer Resources earns 
Service Enterprise certification 
 

Agency now positioned as tops in state for volunteering  
 
MINNETONKA, MN, Jan. 20, 2016 – 
 
Jewish Family and Children’s Service of Minneapolis (JFCS) is pleased to announce 
that we have been certified by Points of Light as a Service Enterprise! A Service 
Enterprise is an organization that fundamentally leverages volunteers and their skills 
throughout their organization to successfully deliver on its social mission. Less than 15 
percent of organizations nationwide can be characterized as Service Enterprises. 
 
As a certified Service Enterprise we are well positioned and equipped to engage 
volunteers and their skills to more effectively and efficiently deliver on our mission of 
providing essential services to people of all ages and backgrounds to sustain healthy 
relationships, ease suffering and offer support in times of need. 
 
“We embarked on this journey to take a good hard look at both what we are doing right 
and where we have work yet to do in volunteer engagement,” said Debra Savitt, JFCS 
Community Involvement Manager. “As our volunteers age, move away, become 
engaged in other diverse activities, or align with other organizations that can meet their 
needs, we want to create a new vision for volunteering.”  
 
As participants in just the second cohort of Service Enterprise training in the state, JFCS 
has had the opportunity to both learn from the best and alongside other outstanding non-
profit peers in the Twin Cities. We completed an extensive assessment and over 20 
hours of training and consulting, as well as extensive internal planning and change to 
better integrate volunteers into our day-to-day operations.  
 
In addition to utilizing technology in a new volunteer screening process, JFCS is 
following a more holistic approach to volunteer placement based on individual interests 
and strengths. JFCS is also in the process of creating more short-term volunteer 



opportunities both within the agency and in partnership with other community 
organizations – in addition to greater roles for youth, families and high-level volunteers. 
 
By achieving this level of excellence and certification, JFCS is now better equipped to 
leverage the time and talent of volunteers and better meet our mission. Research 
conducted by the TCC Group, a national program and evaluation firm, found that 
organizations operating as Service Enterprises outperform peer organizations on all 
aspects of organizational effectiveness, and are more adaptable, sustainable and capable 
of scaling their work. 
 
For more information regarding this recognition, please visit 
pointsoflight.org/service-enterprise-initiative.  
 
About JFCS 
Jewish Family and Children’s Service of Minneapolis (JFCS), a non-profit located in 
Minnetonka, provides essential services to people of all ages and backgrounds to sustain 
healthy relationships, ease suffering and offer support in times of need. 
 
For more information call 952-546-0616 or visit www.jfcsmpls.org. 
 
 

 


