
Network News: 
 
JVS Chicago –  

Social Service & Career Placement Agencies Partner for Disability Job Opportunities 

JVS Chicago has teamed up with JCFS Chicago to find jobs for people with disabilities.  Their 
collaboration is helping to find the right fit for those who might be harder to place.  
Employment assistance for individuals with disabilities and their families is offered through JVS 
Chicago’s Customized Employment Program.  
 
Specialists work with each person to discover his or her abilities, interests and skills and match 
those with the specific needs of an employer.  Their evidence-based strategies are proven to 
increase confidence, self-esteem and job retention.  Close communication with the individual, 
his or her family, the JVS team and the employer makes this a solution-driven approach for 
inclusive, integrated employment.  
 
Unique services include:  

 Comprehensive needs assessment and customized discovery process  

 Connections to residential options, social and recreational programming and other 
supportive services  

 Documentation assistance, job coaching and progress checks  

 Ongoing communications with family and employer 
 
JVS Chicago works with businesses of all sizes to match their specific hiring needs with qualified 
candidates.  Customized employment benefits peoples with disabilities and employers by 
increasing employment options.  Their evidence-based strategies are proven to increase 
employee job retention, productivity, morale and loyalty, while reducing employee turnover.  
 
Without recruiting or service fees, JVS offers businesses: 

 In-depth, customized hiring needs assessment 

 Prescreened, qualified candidates to match the business’s specific needs 

 Pre- and post-hire support 

 On-the-job coaching 

 Disability awareness education and resources  

 Ongoing communications after placement 
 
More information is available at the link below and by calling JVS Chicago at 855.INFO.JVS 
(855.463.6587) 
http://abc7chicago.com/careers/social-service-career-placement-agencies-partner-for-
disability-job-opportunities/1111708/ 
 
 

http://abc7chicago.com/careers/social-service-career-placement-agencies-partner-for-disability-job-opportunities/1111708/
http://abc7chicago.com/careers/social-service-career-placement-agencies-partner-for-disability-job-opportunities/1111708/


 
SHALOM Denver - Kathy Shumard: Thriving at SHALOM Denver 
 
“I love my independence,” exclaims SHALOM Denver client Kathy Shumard. “I love working at 
SHALOM Denver!” Kathy, 38, has a general developmental delay. Sometime before the age of 
18, she stopped developing cognitively and it’s caused her some barriers and challenges. Kathy 
first came to SHALOM Denver in October 2012, when she enrolled in the prevocational 
program. This program is designed to teach basic work skills to adults with developmental 
disabilities. They learn good work habits and life skills, including coming to work on time, 
working well with coworkers, and accepting supervision and feedback. The goal is to ultimately 
get clients competitive jobs in the community, where they are integrated as productive 
members of society.  
 
When Kathy came to SHALOM Denver, she was anxious and seemed depressed. She had low 
self-esteem and lacked confidence. The staff at SHALOM recommended mental health 
counseling for her and worked closely with her to put some stability in her life. Her work skills 
were poor. She needed to improve her social skills and she had a hard time focusing and staying 
on task. She also had to work on her coping skills so she could accept constructive criticism and 
supervision without getting upset. 
 
Kathy was a quick study and rapidly progressed. In less than a year, she improved her skills to 
the point that she was ready to move into a supported-work environment, where she works on 
a team with other SHALOM Denver clients on-site at an area business. Kathy is working at the 
greenhouse where SHALOM Peace Planters are produced. She designs the planters, including 
selecting pots, filling them with dirt, and planting them to create an attractive end product.  
At every stage of the program, Kathy is paid for the work she completes and is learning the 
value of working.  
 
Since starting at SHALOM, Kathy is thriving. She’s built positive relationships with her 
coworkers, her supervisor, and even the owners of the greenhouse. She helps them with extra 
tasks like watering plants and unloading shipments that arrive.  
 
“Kathy isn’t the same person she was when she first came to SHALOM Denver,” says Jessica 
Shouse, program manager. “In just three years, her demeanor has completely changed. She has 
blossomed into a vibrant, happy woman. She is delightful, full of energy, and always smiling. 
She’s confident and is now able to complete tasks and meet goals. It’s amazing to see how far 
she has come in the past three years.”  
 
Kathy has a bright future ahead of her. Her goal is to get a job in a nursery or garden center so 
she can use the skills she has learned. “She is doing remarkably well,” says Jessica. “I think she’ll 
be ready within a year or two.” Thanks to the training and support Kathy is getting at SHALOM 
Denver, she’s functioning at a much higher level and well on her way to an independent and 
fulfilling life.  
 



 
JFS Houston – Celebration Company 
 
Celebration Company (CC) is a program of Jewish Family Service in Houston, Texas.  It is a 
supportive and transitional employment program for adults with a disability.  Trainees at CC roll 
beeswax candles, create art with handmade paper, hot stamp napkins and more.  However, it is 
the photography that will take this program to the next level. 
 
Photography was first introduced to the program by a former fashion photographer and 
documentary film maker, Courtney Bent.  Courtney was showing her film “Shooting Beauty” at 
the ReelAbilities Film Festival and had offered to do a workshop with the trainees at CC.  She 
helped CC find adaptive camera equipment for those who had poor fine motor skills or who use 
wheelchairs or walkers.  After a quick training, the trainees at CC took a trip to the Houston Zoo 
where they spent several hours taking pictures of animals, nature and people.  We soon 
learned these were not your average snapshots.  One trainee whom is legally blind captured 
minute details that others may have overlooked.  Another trainee who uses a wheelchair 
captured the beauty in shadows that she sees from her eye level.  When previewing these 
photos, the staff at CC was blown away by the beauty and artistry of the pictures.  This was how 
they saw the world- it was from their perspective- and it was eye opening. 
 
That year at the end of the showing of “Shooting Beauty” several of the zoo photographs were 
shown.  The feedback from the audience was overwhelming and the pride from the 
photographers was unmistakable.  Very quickly going out on weekly photoshoots became part 
of the work schedule at CC.  Inclusion of photos in the programs yearly ReelAbilities/ReelArt art 
show sold out. Trainees were asking to borrow the cameras over the weekends and caregivers 
were asking how they can support this new interest of their loved ones.  Weekends that were 
spent being sedentary and watching TV turned into photo outings.   
 
Shell Upstream Finance, in partnership with United Way Nonprofit Connection, hosted a Shark 
Tank like competition in which they wanted to help nonprofits solve a pressing operational 
issue.  As part of the competition two skilled Shell volunteers worked with JFS/CC staff to devise 
a business and marketing plan to sell photos taken by CC photographers.  Celebration Company 
was the 1st runner up in the competition.  Not only was that a great win but two of the Shell 
executives that were judging the competition bought the photography on the spot.   
 
CC has set up a photography fulfillment sight, www.celebrationcompany.zenfolio.com.  Here 
they not only upload photos and share artist bios but patrons can buy a photo, choose a mat 
and frame, and get it shipped directly to them.  CC has hired a salesperson to help take this idea 
to the next level. The hope is CC photos will be lining the walls of businesses, offices, corridors, 
hospital, hotels, grocery stores and beyond.  The revenue will not only be supporting the 
company but each photographer would receive a commission for their pieces that have sold.  
 

http://www.celebrationcompany.zenfolio.com/


Melissa, one of the photographers at CC said “I am an artist.  When someone buys my work it 
makes me so happy”.  Doing something you like; getting recognized when you are doing a good 
job; getting paid for it- aren’t these attributes we all want out of our job?  
 
JFS Houston – Summer Transition Supported Employment Program of Easter Seals Greater 
Houston and Jewish Family Service, Houston 
 
The Summer Transition Supported Employment Program provides competitive volunteer/work 
experience for participants, ages 16 – 26 with an Autism Spectrum Disorder and Mental Illness. 
The program is designed to help participants become more independent and successful in their 
communities and enhance their resumes.  In addition, participants receive training in workplace 
etiquette prior to being placed in a position.  Participants are matched with mentors who 
accompany them to their workplace.  Mentors assist participants with job tasks and workplace 
etiquette.  The mentors are college students who have a relevant career interest.  Prior to 
working with the participants, mentors receive training to teach and assist the participants. 
Past participants and parents have stated this program provided a work experience that had 
not been previously available.  Participants experience empowerment by learning new skills 
including working with new people or learning how to arrive at work on their own.  A mentor 
chose to continue her education to work with individuals with ASD based on her experience as 
mentor.  Currently, she is in graduate school and has said this experience helped her choose a 
career path.  This program will be held in June and July this summer for the third time.  It is 
collaboration between Jewish Family Service Houston and Easter Seals Greater Houston and is 
funded through the generosity of the Hogg Foundation for Mental Health. 
 
 
Israel Elwyn - Professions Made Accessible for Persons with Intellectual Disability 
 
Israel Elwyn (IE) provides support services each year to over 1,000 individuals with intellectual 
and other disabilities who are employed in the competitive job market. 
 
Due to pre-existing stigmas and a lack of exposure and training in the soft and hard skills that 
result in achieving meaningful employment, IE saw an opportunity to develop accessible 
courses that could help men and women with intellectual disabilities acquire these skills.   
 
Two unique, cognitively accessible courses were developed in cooperation with professional 
organizations.  The first, which has already graduated a class of 12 women, is a course for pre-
kindergarten teaching aides developed with World Wizo, which operates a large chain of pre-
schools in Israel.  The second, developed together with the School of Dentistry of the Hadassah 
University Medical Center at Ein Kerem (Jerusalem), began recently with eight men enrolled.  
 
Half the 120-hour teaching aides course was theoretical (held in afternoon sessions, so the 
women could continue working), and half was practical (taking place during the morning).    
Within a short time of completing the course, 11 of the graduates found jobs matching their 
training as classroom aides in direct contact with the children. 



 
The men in the unique, professional-level, technical dental assistants course will be trained in a 
wide range of tasks:  to prepare the clinic before and after each patient with the appropriate 
equipment, restocking from the central storeroom as needed; instrument sterilization; and 
office work, including appointment reminders to patients.  Once agreement was reached with 
various departments at Hadassah Medical Center – Ein Kerem for employment during the 
practical portion of the course, the participants began their practical training.  Theoretical 
training started soon after.  Like other hospital workers, participants must first undergo a series 
of immunizations, some of which require extensive waiting periods between successive shots 
(hepatitis, for example). 
 
In the case of both courses, the materials, which might normally be difficult to understand, 
were made cognitively accessible for the participants. They also receive training regarding the 
rights and responsibilities of the employee and the employer, with the help of the accessible 
booklet prepared for this purpose with the Israeli Institute on Cognitive Accessibility at Ono 
Academic College.  Some of the elements taught in the course, such as the 'soft' skills relating 
to the world of work and life as a working person, will be used in other types of training that IE 
conducts. 
 
The Jewish Community Foundation of Los Angeles was a significant partner in the funding of 
this course as part of their 3-year grant for Israel Elwyn's Supported Employment program. 
 
 
JVS Los Angeles 
 
JVS LA now has a Certified Rehabilitation Counselor – Robin Moreno, as well as a Certified 
Vocational Evaluator – Debra Culbertson to serve clients in their assessment department and to 
prepare for new WIOA requirements mandated by the state’s Department of Rehabilitation.  
Ms. Culbertson has recently presented on Career Exploration as a Component of the Vocational 
Assessment Process at a national conference in North Carolina and plans to present on the use 
of Skype and Telephone Interviewing Techniques for Individuals with Disabilities at West Los 
Angeles College in April.   
 
 
Agence Ometz, Montreal 
 
The Supported Employment Services at Ometz assist clients with mental health diagnoses, 
intellectual disabilities, learning disabilities and Autism Spectrum Disorder (ASD) with obtaining 
and maintaining employment.  Clients receive support throughout their entire job search and 
may benefit from help with CV writing, learning how to conduct an effective job search, 
referrals to suitable job postings, interview coaching and accompaniment, on-the-job training 
and integration.  Once a client secures employment, Ometz Employment Specialists continue to 
provide on-going support not only to the client but to the employer as well, to ensure a 



successful outcome.  For more information about this service, please visit our website at: 
http://www.ometz.ca/employment . 
 
Based on a growing need, Ometz has developed a “Young Adult Support Program” for 18 – 29 
year old clients living with high functioning ASD, mild intellectual challenges or one of the two 
combined with a mental illness.  The program was conceived to help this clientele maximize 
their ability to function in all major domains of life, including identifying concrete vocational 
and employment goals and working on social skills.  Workers in this program collaborate with 
the Supported Employment team. 
 
With the objective of helping to create a more inclusive and accessible labor market for our 
clients with disabilities, Ometz recently signed an agreement to collaborate with “Ready, 
Willing & Able” RWA, a Canadian Government initiative.  This 3 year pilot project aims to 
connect employers, persons with intellectual disabilities or ASD and local, provincial and 
national community agencies such as Ometz by engaging employers and raising awareness 
about the value of hiring people with disabilities.  Ometz looks forward to seeking out and 
partnering with other private, public, non-profit or governmental organizations to continue its 
work helping clients with disabilities achieve their employment goals.   
 
 
JF&CS Pittsburgh 
 
The Career Development Center of Jewish Family and Children’s Service has seen a continual 
need to support professionally driven job seekers who are managing mental health diagnosis.  
The EmployAble program began in July in 2014 with support from Association of Jewish Family 
and Children’s Agencies, United Way of Allegheny County, Trees Charitable Trust, and the Fine 
Foundation.  Prior to EmployAble, CDC began to see clients with mental health diagnosis but 
with additional funding, CDC was able to expand services to individuals with autism spectrum 
disorders and develop a robust job search and career development program.  
 
EmployAble is successful because it is highly individualized, designed to meet the needs of each 
client.  All clients have access to one-on-one career counseling, personality assessments, 
specialized workshops, support groups, career fairs, and networking events. Typically, career 
counseling is very intensive at the beginning, with clients meeting their career counselor weekly 
or bi-weekly in order to build and establish rapport.  The initial phases involve development of a 
client’s resume, discussing job opportunities and goals, and attending a variety of job seeker 
specific workshops.  Once the client gets comfortable with the job search process, they 
participate in mock interviewing and networking.  All activities are modified to meet the specific 
needs of each client.  CDC also has an employer relations coordinator who works with local 
organizations to explain the value of hiring a diverse population including those with mental 
health diagnosis and autism spectrum disorders.  
 
April Artz, Coordinator for the EmployAble program says, “Throughout our work we have 
learned a lot about the individuals we serve.  We have created various techniques and 

http://www.ometz.ca/employment


approaches to assist clients who struggle with time management and communication 
limitations.  We meet our clients’ needs wherever and whenever they occur.  If they request 
support at a career fair, we accompany them.  If they indicate they are interested in additional 
mental health resources, we refer them to local therapists who specialize in their diagnosis 
and/or support groups.  When transportation proves to be a barrier, we work with our clients 
and their families to figure out how they can increase their independence safely.  If they are 
anxious about going on an interview, we do mock interviews to help them be more 
comfortable, and therefore, as successful as possible.  We have helped clients obtain their first 
“real” job, obtain temporary work while continuing to support them until they find something 
permanent, and coached them through situations where they wanted to initiate a conversation 
with an employer about the possibility of being rehired.”   
 
This program is special in many ways.  It focuses on young adults with mental health diagnosis 
and/or autism spectrum disorders who have post-secondary education and a desire to utilize 
that education in a professional way.  Also, because of additional funding from a private 
foundation, CDC is able to continue to follow these clients for up to three years with the goal of 
increasing job retention.   
 
For more information about EmployAble, contact April Artz at 412-904-5942 
 
 
JVS TORONTO - Sheltered Workshops in Transition for JVS Toronto 
 
Each morning Mark arrives at work looking forward to seeing his friends.  Heidi knows that 
during her shift the onsite management team will offer her help anytime she needs it.  Glenn 
loves watching deliveries come in because he knows it means more work and staying 
productive.   
 
All 32 participants at JVS Toronto’s The Workshop, located in the Al Green Resource Centre in 
Toronto’s North York area, have similar experiences working Monday through Friday on 
packaging, assembly and light warehouse tasks.   
 
This is an excellent example of a sheltered workshop for individuals with developmental 
disabilities where the value of a day’s work is measured not just by pay, but for having a safe, 
inclusive environment, social time, challenging tasks, dependable schedules and lots of fun.   
 
For over 30 years, JVS Toronto has been successfully delivering The Workshop giving 
participants the opportunity for meaningful workplace experiences.  But in recent years, the 
agency has struggled to obtain enough assembly and packaging contracts to offset costs not 
covered by program funding.  Additionally, the Ontario government announced in the fall of 
2015 that they would be closing sheltered workshops over the next five years.  JVS Toronto has 
been working with various community partners to develop alternative day programming for 
The Workshop participants.   
 

http://www.jvstoronto.org/employer-services/packaging-assembly-services/
http://www.jvstoronto.org/
http://www.mcss.gov.on.ca/documents/en/mcss/publications/spotlight/DS-Spotlight_issue51_en.pdf


The Workshop serves an aging population (50 years and older) with increasing needs. 
Unfortunately, there is a gap in community services for participants who need to transition 
from work to retirement.  Integration into retirement homes is not typically possible for The 
Workshop participants.  This sparked the idea for JVS Toronto to investigate day programming 
with funders specifically for aging individuals with developmental disabilities. 
 
Through the IAJVS network, and by leveraging local partnerships, JVS Toronto is currently 
exploring enhanced services for day supports such as therapies (social, occupational and 
physical) and opportunities for fitness, recreation, and arts and crafts.  This proactive initiative 
will not only allow aging participants of The Workshop to continue meaningful day activities, 
but it will open up much-needed senior service options for the Toronto community. 
 
 


