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8. Optional: If you want listings that are e-mailed from auto-prospecting to display in a particular
report format, make your desired selection from the E-mail Report Format field. Only avail-
able when Send E-mail to Prospect is set to Yes AND Client Portal is NOT selected.

9. Click the Save button in theMLS toolbar.

IMPORTANT: Youmust also set up your prospect's search criteria. See Set up a prospect for
details.

*NOTE: This featuremay not be available, based on your MLS's setup.

To fix a broken search, See also Fix invalid Auto-Prospecting searcheson page 52.

TIP: View the video tutorials under the "Contacts & Prospects" section on the Learning
Center for a quick overview of this feature. The Learning Center can also be accessed directly from
the Helpmenu.

Fix invalid Auto-Prospecting searches

In some instances, changes to theMLS caused byMLS staff may cause Auto-Prospecting
searches to become invalid. Thismay be due to a variety of reasons, but themost common cause of
these broken searches is the deletion of an amenity option.

When an Auto-Prospecting search is broken, you will see the following screen when logging onto
theMLS:

http://www.rapattoni.com/supp/mls/learning_center.asp
http://www.rapattoni.com/supp/mls/learning_center.asp
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This screen displays all broken Auto-Prospecting searches.While in this screen, you will have the
option of repairing the searches now or later. If you choose to repair them now, theMLS will be redi-
rected to the Prospect Cart. If you choose to repair them later, the same screen will display the next
time you log on.

All broken searches are indicated by the symbol in the Prospect Cart. To repair these searches,
simply click the "Repair Search" link next to the search.When the search is repaired, all damaged
criteria is removed from the search.

Before the search is repaired, the criteria for the search will display, including the damaged criteria.
Once the search is complete, the new criteria displays and you are given the option to repair addi-
tional searches or revise the criteria for the current search.


