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Steps to Follow When Filing an Ethics Complaint
1.  Review the Code of Ethics

2. Complete the Complaint Form:

· Fill out the top portion with name and company (if applicable) for you and the Respondent

· Cite the Articles from the Code of Ethics that you feel may have been violated 

· Indicate if litigation is pending

· Complete and sign the Complaint form, listing address, phone and email
3. Provide a written explanation of the events that took place and your reasons for the Article(s) cited.  Include a copy of relevant documents which are referred to in your explanation, such as sales agreement, disclosure form, email, etc.
4. Submit completed Ethics Complaint form to the Ann Arbor Area Board of Realtors in person, by mail or email (Realtors@aaabor.com).  
5. The Grievance Committee meets monthly to review complaints.  You will be notified of their decision on whether to forward the complaint for a hearing.  

6. If the Grievance Committee forwards the Complaint to the Professional Standards Committee for a hearing, you will be required to attend the hearing.  Hearings are held during normal business hours.  

For questions or further information, please contact the Ann Arbor Area Board of Realtors at 734-761-7340.
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