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Setting Up DocbookMD

Login Screen

The login screen appears the first time the app is opened. Select “Create Account’ to
register as a new user or enfer your registered email address and password o sign In If
you already have an account.

1) Select "Create Account” to register for the first time (existing users enter email and
password created when you first registered. If you forgot your password, select
"Forgot Password® to reset,

2) Enter your first name, last name, and email address.

3) Confirm your identity by answering the security questions when prompted.

&

B 8on't have an account

Valinady harve an accoast
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Security Questions

DocbookMD works with a third party that creates security questions fo verify you are the
correct person registering. This authentication often requires you to enter the last 4 digifs
of your SS# Security questions, including the request for the last 4 digits of your SS# are
NOT generated or stored by DocbookMD.

Enabling Nofifications
On first Log In, new users are prompted to enable Push Notifications, Click “OK’,
otherwise no visual alert or sound will notify you of new messages.

oYou must click "OK" in order to receive new messages. DocbookMD uses Push
Notifications to send alerts about new messages — both audio & visual.

e Androids default is to allow Push Notifications — iOSs default is to not allow.

ocet [BISecurity Questlons e

Customizing Nofifications
Once Push Nofifications are enabled, users are able to manage how new message
notifications are displayed via device setfings.

i0S:
1) Open the main "Settings" Tab.

2) Select Notification Center.
3) Scroll to DocbookMD app.
4) Choose Alerf Style:
» Alert: Displays pop-up notification regardless of current operation on

phone — requires action.

¢ Banner: Displays nofification of new message across the top of device and
aufomatically disappears.

Android:
1) Open DocbookMD app

2) Select "Settings” Tab from main menu

3) Check “Pop-up notifications” box to display alerts on your active screen of new
messages.

Sho 4 o g b e
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Main Menu

Menu Confents
Tap the g at the top-left of your screen to access the main menu . Menu options
include:*

* Messages (see pg. 6)

e Favorites (see pg. 5)

e Directory (see pg. 4)

e Specialfies (see pg. 5)

* CareTeam (see pg. 8)

e Groups (see pg. 8)

* Pharmacies (see pg. 8)

* MedPage Today (see pg. 9)
® Support (see pg. 10)

e Seftings (see pg. 9)

Alan Abran
Thanks. Let rf

and | will get

Alan Abran
test notificat|

Austin Rad

Waffies

Directory

Elements of a Profile
Each physician or staff member in the directory has a profile which Is provided by the
participating medical society or Enterprise.

1) General Information: Includes a photo, name, specialty, medical school and office
number.

2) Affiliations: Hospitals, groups, or subgroups in which an individual participates.

3) Send an Invitation: Lets you personalize an email fo a colleague within the
directory, prompting them to download and communicate via DocbookMD.

4) CareTeam:** List of the physician's CareTeam members (see pg. 8) and their titles.

5) Contact Information; Phone, address, and email address — This information is
provided by your medical society or group to DocbookMD, and may be customized
by each organization. Any incorrect information can be corrected temporarily by
DocbookMD, but to permanently correct It, please contact your participating
society or group.

6) Add to Favorites: Communicate with this physician often? Add to your favorites list
(see pg. b) for quicker access.

7) Map: Shows the location of the physicians office.

sack | [5Physician Details

Jehn
Ak MD

Other Speciaities

Nusclear Radiology

Afiliations

CareTeam

Kate Moore Birector of Nursing

Carol Williams Radhology Technician

Atedioal nad_ DEN Medial School - The

1110 AM 583, -

Open In Maps
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John Akins, MD
456 Sepuiveda Ave

e

Wt Lake bills

[)

*Your menu may look different than this one. Our Enterprise customers have customized features, reflected in
the main menu.

**CareTeom is an add-on feature and may not be visible to you at first. Contact support for more information.




Identifying Other DocbookMD Users
Registered users who have Messaging (under "Seftings’) enabled, are designated
by an [ icon next to their name.

Abrand, Mark =
Hospitallst (HOS) £
Dexchol Geratral Hotpead - Makn 2

Searching by Name

Select the “Search Physicians” field af the top of the directory and type the first few
letters of a physicians last name, or fap on the first letter In the right hand alphabet index
and scroll for a quick search, DocbookMD also allows for a compound search by typing
the last name and a zip code or last name and specialty in the search bar.

Bae, Keith
Pediatrics (F0)

South Austin Pedissrics
Baker, Megan
Gastroenterobogy (GE}

Descbesci Germral Hopaal - Mortiaes: ©

Banner, Deborah

A Infectious Disease (ID)
S Ausrin Raciclogivial Assaciation - Medical Fark

Searching By Specialty
Use if you don't have a specific colleague in mind but need to communicate with a
specific specialty.

1) In the main menu tap on "Specialties”

2) Select the "Search Specialties” field at the top of the screen and type the first few
letters of the specialty

-OR-

3) Browse through the list of specialties in alphabetical order. Tapping a letter on the
right side of the screen will directly navigate to specialties beginning with that letter.

Physician Group of Central Texas

Mare Societies...

Viewing a Different Directory

From the menu bar tap ‘Directory’ and by default, all directories that you have access to
will display alphabetically when you open DocbookMD. You can select which directory
to view at any time.

1) Below the *‘Search’ bar and "Favorites” is the ‘Directories” section.
2) The directory you are currently viewing is listed on fop.

3) Select "More Directories..” to view and choose additional directories that are
available to you.

12:08 PM

C:pnrrectury
Docbook General Hospital

Docbook General Hospital - Main

Austin Radiologicial Association - Medica...
Docbook General Hospital - Northwest
Docbook General Hospital - South
Orthopaedic Group of Austin

Physician Group of Central Texas

South Austin Pediatrics
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Favorites

Colleagues, Specialties, or Pharmacies that you communicate with on a regular basis
can be added to your favorites list. This allows for even faster communication. You can
simply tap on the thumbnail image until a red star appears, or:

1) Open a profile in the directory.
2) Scroll down and tap ‘Add to Favorites®
3) Colleagues, Specialties and Pharmacies added to your Favorites will be

designated by a red star in the directory, appear in the Favorites section of the
directory, and be easily accessible in the *Favorites”’ tab of the main menu.

12:08 PM
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Abrams, Alan
General Surgery (G5)

Duchook Gerseral Moypital - Main

Ahlers, Shannon
Sl Internal Medicine (IM)
Drochaok Gereral Wosgitsd - Main

Atwater, lJames
Radiation Oncology (RO)
Drochaok Gersral Mot « Main

Banner, Deborah
g' Infectious Disease (D)
G
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Messaging

The Message Center
Each message has multiple pieces of information:

1) A thumbnail photo and name of the person sending the message.

2) The first two lines of the message,

3) A speech bubble with a number inside ( ) — this denotes the priority fime the
sender has specified that they would like a response from you; if you do not open
in this fimeframe, the sender will receive a notification, and you will receive a text
or emall, if you have enabled "Enhanced Notifications’ (see page 9).

4) Attachments paperclip ( @ ) denotes that an image is attached. You must open

the message to see the aftachments.

5) The white number in the grey box (BE3)) denotes the number of messages in a
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single message and tap Inbox
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b Trina Bison, MD @
folder. Do the same on any
M::tinkadiahgi:alqm,.

sent | Archive [0
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message or thread, and tap
"Delete; or tap the [ iconin
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the entire Trash folder all at
once, Messages remain in the
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Composing a Message
DocbookMD allows for instant, HIPAA-secure messaging between DocbookMD users.

1) Select a colleague from the directory and tap the [:'g icon in the upper right corner
to Initiate a message.

2) Input the patients name and D.O.B in the proper fields, if desired (opfional).

3) Type your message, select a time priority (see below) and press ‘Send’,

Cancel I:,'_.*Uln:James Atwa... Send

Dictating a Message
Messages can also be dictated using "Siri* or "Google Now"

1) Follow the directions above to initiate Composing a Message.

2) Tap the l!) icon (avaibale on iPhone 4S or newer) on the keyboard and begin
dictating your message.

3) Press ‘Dong" when dictation complete. Edit text if necessary before sending.

Could you see this patient for ma in rm 3257

(o] @ 5min | &30 min| € None

ajw/e|R|T|v]ul1|o]p]
/s[o][/u]o]x]L]
2 x]c|v[s[n[mi
X - b

Attaching an Image

Exchange X-rays, EKGs and other critical patient images with your colleagues.

1) Tap the [fY icon at the bottom left corner of the message screen.

2) Choose whether to take a new picture using the camera, or select an existing

image from your device. Notfe: No images taken through the DocbookMD app will
be sftored on the devices photo gallery.

3) If you're happy with the image select *Use Photo’ If not select "Retake’

4) Add up to four images per message.

Choosing a Message Time Priority

Based on the situation, messages can be sent with priority fimes of "5 minutes’; "30

minutes’ or "Nong’. If the message is not read by its recipient within the desired time, the
sender will receive an alert and know to move on to other options.

1) Tap one of the @@ icons (6 min, 30 min, or None)

2) Send the message.

3) You will receive an alert If your message was not read within the selected fime of
5 or 830 minutes; if "None' was selected, you will not receive notification.

4) If "None" Is selected, the recipient will receive an alert (if they choose — see
"Nofificafion Sounds” pg. 9), but they will not be further nofified by enhanced
notifications, as they would for a fimed priority (see "Enhanced Nofifications' pg. 9).

nos C?To: Donald App... Sens

BE: | Jane Doe | le2r3noer
Message:

Can yeu help me with a patient that has left
groin pain?

Forwarding and Replying to a Message
1) Tap the Q\ icon.

2) Choose whether fo “Reply” or "Forward’
3) "New Conversation’ will start a new fthread.

4) Add your message and press "'Send’

Reply
Forward

New Conversation

Cancel
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CareTeam*

Inviting CareTeam Members
Invite other healthcare professionals fo your CareTeam (e.g. PAs, RNs, Hospice). They will
have access to you and other members of your CareTeam.

1) From the main menu, select the CareTeam tab.

2) Select "Lefs Get Starfed” to begin inviting.
3) Invite using first, last name and sither email or mobile phone number,
4) Possible Mafches — DocbookMD will search existing users to determine if your

invitee is already active in the app. If yes, they are added to your care team. If nof,
an invitation is sent to them and they will need to register (1st time only).

Invite from my contacts

Please provide the following information for
the person you want to invite to join your

First Name

Last Name

Managing CareTeam
1) Messaging: Toggle the messaging button on/off any time to control Care Team
members access to you, When set to off, they are unable to message you but can
still message with other CareTeam members.

2) Listed in profile: You can choose to have CareTeam members displayed in your
profile, or not. Just select the individual CareTeam member and toggle the ‘Listed in
Profile' button to on/off.

1:22 PM 4%

= (59 My CareTeam A4

Pending
Foster, Diane
PA-C

Dothook General Mospital - Main

Groups

Selecting a Group or Affiliation

The "Groups® tab is a list of pre-designated affiliations in which you have been given
access fo view. Subsections of the DocbookMD directory allow for faster access and a
higher level of organization. Groups can include everything from full practice listings to
specific subsets of an enferprise (i.e. 5th floor nurses stafion).

1) From the main menu, select the "Groups” tab.

2) Scroll through your available groups and select the one you need.

A<H8  ARA Diagnostic Imaging
Arise. Arise Healthcare
@ Austin Diagnostic Clinic

wsfee  Dell Children's
s Hospital Internists of Austin
WSz~ LRMC

Pharmacies

Searching for a Pharmacy
Contact information for local pharmacies makes It easy to locate the right one for your
patient, based on location or other preference.

1) From the main menu, select the "Pharmacies” tab.

2) Scroll through or tap a letter on the right side of the screen to search alphabetically
by name

-OR-

3) Enter name (even parfial) and zip code In the "Search Pharmacies’ field to narrow
your search.

A

10:53 Al
¢5pharmacies

Austin Parental Services
1600 W 3Bth St, Ste 132 @ Jefferson

Austin State Hospital
4110 Guadalupe 5t

Tmoo@m»aE

Bodybusiness Health Club & Spa
3801 N Capital Of T Hwy #1100

Brackenridge Hospital
601 E 15th 5t

Buda Drug Store

203 Railroad St # 2b

Sponsored Resources

cCH®wI0OVOZEFEC
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* Note this is an add-on feature and may not be on your app foday.




Newsfeed (optional feature)

Viewing the Newsfeed
MedPage Today is a trusted news service for physicians that provides a clinical

perspective on breaking medical news allowing you fo stay abreast of industry frends
of interest to you and your patients.

1) From the main menu, select the "MedPage Today" tab.

2) Register here as a user to customize your news feed.

T4IPM

— [,;:l_«]Med Page Today

medp?gé Medical News
g TODAY

All General Practice | Othar Specalles =

No Maximum Use
of Minimally
Invasive

071172014

Settings

Enable Messaging
® Toggle this butfon on/off based on your desire fo receive HIPAA-secure
messages through the DocbookMD app. On is the default setting — and is the
only way you can receive a message through DocbookMD,

» Toggling off eliminates the ability to receive message, and removes the I:_] icon
from your directory profile.

Enhanced Nofifications

This feature adds an extra layer of nofification options by sending you an email and/or
standard text message if you have not read a pending DocbookMD message within the
requested response fime. No message content is sent, simply an alert that you have an
unread DocbookMD message.

1) Toggle on.

2) Enter an email address and/or mobile phone number to receive an email or text
alert of a pending DocbookMD message. These alerts only go through the

enhanced features if you have not opened a message after 80% of the priority time

has passed. If "Nong® was selected as the priority, then no enhanced nofifications
will be sent.

Erable Urigeg ()
[ — O
Bmad tring beoedbdne. dochokma com
Phase  (885) 1234567
Matfiansns Seunty
§ Mirusty. Drtast
My Detat
W Py [
Lock by v P

.. Bl

Android

Vs sha g vem errmr 2
psiy

AT sy

Emesgent ringtone.

e

Normal ringeone:

raa

o pracrity ringeone

v

Toepeat i #
Papa rrpzre i an e

Repeas interval

N

Nofification Sounds
Choose a specific ring fone for each priority fime so that you'll always recognize a

DocbookMD message, and know when it may be an emergency.

1) Select a priority time (5 minute, 30 minute, or "No Priority”),

2) Scroll through the list of ring fones. You can preview a ring tone by tapping on its
name,

App PIN Lock
As an added layer of security, you can lock the DocbookMD app using a custom 4-digit

PIN. When set, you will need to input this PIN number each time you open the app. This
PIN will not affect your other apps.

1) Toggle on,

2) Enter a 4-digit PIN,

. S

I

Enter PIN cote 1o enabie lock




Refreshing Data
Tap this button to manually refresh the directory and pharmacy data. Refreshing will not
affect your saved favorites, CareTeams, or messages.

Refresh Data

Logging Out

Tapping this button will log you out of DocbookMD. You will no longer be alerted when
you receive a message, and you will need fo re-enter your email and password to log
back in. Any messages you receive while logged out will be available upon your nextf
login.

Support

Contacting DocbookMD

It Is our mission to help physicians and their care feams improve patient care through
secure & efficient communication. DocbookMD support is available to answer questions,
froubleshoot and resolve any issues you are having with the app.

* Contact by phone by tapping the "Call Us Directly" button (mobile phone only).

e Contact by email by tapping the ‘Submit Emaill® button and typing your message.

In-app FAQs
Tap the "FAQ" button at the fop of the Support screen to open a list of frequently asked
questions, supporf fopics, and tutorial videos.

® Scroll through the list of topics and tap on the one that covers your question,

e Submit a new supporf request by tapping "‘Submit a request® at the bottom of the
screen if your question is not covered in the FAQ.

¢ Tap on "Tutorial Videos' for step-by-step walkthroughs of how fo use the
DocbookMD app.

107 PM A1 -
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Contact Us

Please contact ws from the options below.

Version 5.4.0

Submit Email

DocbookMD Basics »

DocbookMD Support 1(B88) 930-2048 >

Submit a request My requests

DocbookMD for PC/Mac

Accessing the DocbookMD Web Version
DocbookMD is available on PC and Mac computers via an online web app. No software
needs fo be downloaded to the computer, but an infernet connection is required for
access.

1) Visit http: /www.docbookmd.com from a deskfop or laptop PC or Mac,

2) Click the red "Sign Up / Login® button at the fop right corner of the page.

3) Enter your DocbookMD login email and password.

DocbookMD
Connects
Physicians

commUnSes and s olfered 23 @ Boe benetl of mescs
society mespershg

Printing and Saving Messages
DocbookMD messages and images can be printed or saved as a PDF directly from the
web version of the app, using your exisfing PC/Mac computer and prinfer.

1) Open the message you want to print,

2) Click the &= icon at the fop right of the screen,

3) Select a printer or choose Adobe PDF to save to your computer,

@ TRINA BILSON, MD v
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Registering via the DocbookMD Web Version
Your same login credentials work across all versions of DocbookMD, but if you don't yet
have an account, you can register through the web version just as easily as you can
with the mobile app.

1) Visit http:/www.docbookmd.com from a desktop or laptop PC or Mac,

2) Click the red "Sign Up / Login® button at the fop right corner of the page.

3) Below the email and password fields, click "New to Docbo okMD? Sign-up'

4) Enter your first name, last name, and email address.

5) Confirm your identity by answering the security guestions when prompted,

g‘;ldacooa/f

Security Questions

DocbookMD works with a third party that creates security questions to verify you are the
correct person registering. This authentication often requires you to enter the last 4 digits
of your SS# Security questions, including the request for the last 4 digits of your SS# are
NOT generafed or stored by DocbookMD.

11.
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DocbookMD for CareTeam Members

Accepting an Invitation

DocbookMD is available to any member of the CareTeam who has been invited by a
participating DocbhookMD member, The CareTeam leader must invite each member of
their team through the invitation tab within the app, and they may invite as many
CareTeam members as theyd like. (Ses ‘Inviting CareTeam Members® on pg 8)

1) Open the invitation email from the inviting member,

2) Click on the "Proceed to Registration” link.
e |[f you have been previously invited and have completed the registration process,
select ‘| have already registered for a DocbookMD account’| and enter your email

and password.

o [f this is your first DocbookMD invitation, select 'l am new to DocbookMD' to
continue on to registration.

Registering for DocbookMD

1) Enter your email address (this will also serve as your login username), first and last
name, and mobile phone number. Check the box marked ‘Display on my
DocbhookMD profile" if you want others to see this number

2) Enter your career information including job title, position, and specialty.
3) Enter the confact information for your practice.

4) Upload a profile picture (optional). Use a professional headshot if available. This
can be done at any fime.

5) Sign the Business Associate Agreement (BAA). This allows DocbookMD to recelve,
maintain, and fransmit health information protected under HIPAA on your behalf,

6) Create your DocbookMD password. Passwords must include at least one number
one upper-case and one lower-case letter, and be at least eight characters long.

7) Answer the security questions accurafely to verify your identity.

Nofe: DocbookMD does NOT generate these questions or store your responses,
but works with a third party that creates security questions to verify your identity at
registration. This authentication requires you fo enter the last 4 digits of your SS#
Neither DocbookMD nor the third party keep any of this information. See
DocbookMD's Privacy Policy for more information.

8) Download the DocbookMD app on
your mobile phone or tablet and
sign in with the email address and
password you just created.

12.



Using DocbookMD for CareTeam Members

Logging In
The login screen appears the first time the app is opened. Select ‘| already have an
account’ and enter your registered email address and password fo sign in.

Editing My Profile
Your CareTeam profile can be edited at any fime to ensure the most current contact and
career information are being displayed.

1) From the Main Menu, select "My Profile’

2) Tap the “Edit* button at the top, right of the screen.

3) Scroll down to see all of the editable fields and tap on one fo begin editing.

4) Tap on your profile picture to remove or replace it with a new image.

(Pmy profile

Mark Atand, N3

Canlsam Amistons

Tamrese Myian, MD

T Phaatan 01
Bt T2, N6

[1an) 2080

oy i anah

waphun
R

Invitations
If a feam leader decides fo add you to their CareTeam, you will receive an alerf nofifying
of a new, pending invitation,

1) On the alert window, fap ‘Ignore’ to close the alert or "View" to see the invitation
details.

2) You will see a list of any pending invitations. Tap to accept the invitation,
or B3 to decline.

3) Confirm your decision to accept or decline.

4) If you accepted the reguest, you will need to tap “OK" on the ‘Update Directory”
notification in order for your new CareTeam connection to be listed.

Viewing Your CareTeam
With CareTeam, you can securely communicate with any DocbookMD member who has
invited you, along with their other CareTeam members.

1) From the Main Menu, select "Directory” This will list all of your CareTeam leaders.

2) Tap on a members profile to view their details and to see their other CareTeam
members.

3) To iniflate a message to a member of your CareTeam, see "Messaging® (pg 6).

Favoriting or Removing

1) To add a DocbookMD member fo your favorites, you can simply tap on
their thumbnall image until a star appears in the lower right corner, OR select their
profile, scroll down to below the contact information, and tap ‘Add to Favorites®
Your starred favorites will be listed under the “Favorites' tab in the Main Menu for
easy access.

2) To remove yourself from a CareTeam, select the team leader's profile, scroll down
to below the confact information, and tap ‘Remove from CareTeam’. You must then
confirm your decision by tapping "yes® on the "Confirm Action® notification.

13.
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Simplify your communication
and minimize risks.

Available on the iPhone I A .
D App Store =

PC and Mac Access
docbookmd.com
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