
Associate Director 
Center for Student Leadership, Ethics, & Public Service 
 

 

About the Center for Student Leadership, Ethics & Public Service  
CSLEPS is part of the Division of Academic and Student Affairs (DASA) and is organizationally housed within 
the Office of Student Leadership & Engagement. CSLEPS’ vision is to produce leaders with wisdom, 
compassion and integrity to promote a lasting commitment to the betterment of society. With ethics at its 
core, CSLEPS values local and global civic engagement, personal leadership development and diversity and 
provides unique learning experiences for NC State students that teach the importance and value of service, 
responsible citizenship and ethics. CSLEPS maintains service-learning partnerships in over 10 countries 
focused on global health, education, substandard housing, hunger policy, water quality and sanitation, 
environmental issues, gender, GLBT issues, and civil rights.  
 
Duties & Responsibilities  
Reporting to the Director in the Center for Student Leadership, Ethics, and Public Service (CSLEPS), the 
Associate Director works closely with the Director to provide a shared vision between CSLEPS, its team, and 
many community partners engaging with students in the world around them to develop as ethical leaders 
and global citizens.  The Associate Director will be responsible for developing partnerships and 
collaborative relationships with NC State staff and faculty, as well as community agencies.  Additionally, the 
Associate Director will be responsible for designing, implementing, and coordinating a campus-wide public 
service scholars program in order to provide increased opportunities for students to engage in public 
service while at NC State and beyond. 
 
Other responsibilities will require the Associate Director to: 

• Work closely with the Director to develop and promote a shared vision that drives departmental 
short-term and long-term planning  

• Must be able to provide leadership, supervision, and management in the absence of the Director 
• Design and assess programs and services based on current research on student learning, 

development theories, and best practice, in order to promote student learning and development  
• Actively contribute to the development of a culture of evidence by leading department-level 

assessment and evaluation efforts and providing training and skill development in these areas for 
team members and students as appropriate 

• Effectively lead the conceptualization and design of ongoing, systematic, high-quality, data-based 
strategies to evaluate and assess student learning, programs, and services 

• Expand student opportunities for civic and global engagement 
• Supervise and advise student leaders and student staff 
• Represent CSLEPS on university and community committees 
• Provide leadership for team members to contribute toward the effectiveness and success of the 

organization  
• Create and present materials for formal presentations, trainings, and workshops on campus, within 

the community, and within the profession 
• Facilitate collaboration, and the development and sustaining of relationships and strategic 

partnerships across the campus, in the community, and within the profession 
• Advocate for the needs of diverse populations  
• Develop and lead department level professional development initiatives 
• Effectively facilitate dialogue about issues of social justice, inclusion, power, privilege, and 

oppression in one’s work 



• Utilize evidence-based decision-making strategies and planning  
• With the support of division development staff, assist Director with effectively implementing 

fundraising initiatives that support unit, divisional, and institutional goals. 
• Assist in the development and implementation of a comprehensive leadership curriculum, including 

a leadership course 
• Design, execute, and assess signature student leadership and service programs and events 
• Supervise graduate and undergraduate student staff 
• Assist the Director in developing and implementing a CSLEPS advisory group 

 
Minimum Education/Experience 

• Master’s degree in Higher Education Administration, College Student Personnel, Counseling, or 
related area of study 

• 3-5 years of related professional experience working with college students in a higher education 
setting 

• Demonstrated proficiency in budget management  
• Experience developing and coordinating service/volunteerism/civic engagement, and leadership 

programs at an institution of higher education 
• Prior staff or student supervision experience and demonstration of superior management and 

sound decision-making ability 
• Experience demonstrating visionary and forward-thinking work 
• Experience successfully designing and leading assessment and evaluation initiatives to evaluate and 

assess learning, programs, and services 
• Established track record of sound evidence-based decision making 
• Experience integrating knowledge of social justice, inclusion, power, privilege, and power into one’s 

work 
• Experience working and communicating with diverse populations  
• Demonstrated culturally-inclusive advising, supporting, and coaching strategies  
• Demonstrated experience assessing the developmental needs of students and organizational needs 

and advising student leaders  
• Experience forging strategic partnerships with both internal and external stakeholders that have 

created opportunities for leaning and service 
• 2-3 years supervision experience of undergraduate and/or graduate students 
• Strong leadership and effective team-building skills, with the ability to coach, advise, mentor, and 

train 
• Proven ability to originate change, affect results, and foster a culture of continuous improvement 

 
Department Required Skills 

• Demonstrated passion for and experience leading student leadership and service/civic engagement 
programming and initiatives 

• Knowledge of ever-changing trends in higher education, student leadership and civic engagement 
• Knowledge and understanding of contemporary leadership theories and models, particularly those 

applicable to college student leadership 
• Excellent interpersonal, verbal, and written communication skills 
• Ability to think critically, creatively, and innovatively  
• Ability to implement, manage, and prioritize multiple projects and tasks to completion   
• Must be able to create an inclusive environment and work well with diverse populations 
• Must be able to advocate for social justice values in decision-making, programming, and work with 

students and the community 
• Must establish and sustain positive strategic relationships with campus and community partners 



• Ability to make informed/sound decisions 
• Ability to solve complex decisions 
• Availability for evenings and weekends 

 
Preferred Experience, Credentials, Qualifications, Certifications 

• Contributions to the expansion of knowledge within the profession 
• 1-2 years experience supervising full-time professional staff   
• Teaching experience at an institution of higher education 

 
About NC State  
Founded in 1887, NC State is the state’s largest university, with more than 34,000 students and almost 
8,000 full time faculty and staff. It is a research-extensive university in the land-grant tradition, dedicated to 
excellent teaching, the creation and application of knowledge, and meaningful engagement with public and 
private partners. NC State is globally recognized for its state of the art programs and facilities in science, 
technology, engineering, and mathematics. NC State is classified by the Carnegie Foundation as one of only 
31 universities nationwide with both “very high” research activity and notable community engagement. In 
July 2014, NC State was one of only 14 institutions to be named an Innovation and Economic Prosperity 
University by the APLU. The University is committed to enhancing the economic, intellectual, and cultural 
life of the citizens of North Carolina, the nation, and the world. The University’s many recognitions include 
consistently being ranked as a best value among public universities.  
 
About Raleigh and the Research Triangle  
Raleigh anchors the Research Triangle region, home of many of the country’s leading Fortune 500 
technology, research, and pharmaceutical companies, as well as other universities with whom the 
University shares uniquely collaborative relationships, including Duke and UNC-Chapel Hill. National 
rankings consistently rate Raleigh and its surrounding region among the five best places in the country to 
live and work, with a highly educated workforce, moderate weather, reasonable cost of living, and a 
welcoming environment.  Raleigh is situated in the Piedmont section of the state, with the Atlantic Ocean 
two hours to the east and the Blue Ridge Mountains three hours to the west. 
 
 

NC State University is an equal opportunity and affirmative action employer. All qualified applicants will 
receive consideration for employment without regard to race, color, national origin, religion, sex, age, 

veteran status, or disability. In addition, NC State University welcomes all persons without regard to sexual 
orientation. The University welcomes the opportunity to work with candidates to identify suitable 

employment opportunities for spouses or partners. 


