
Ticket status retrieval
Simple and easy instructions for confirming the status 

of a United ticket
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Visit United’s dedicated 

Travel Agency 

Information Center at  

united.com/agency

Enter the secure 

section of the website 

by clicking the “Agency 

Secure Login” on the 

top right hand corner. 

https://www.united.com/web/en-US/apps/agency/default.aspx
https://www.united.com/web/en-US/apps/agency/default.aspx


3

Click the Ticket Status link  

Enter the 13 digit ticket number you wish to view*
* Can only view 016 tickets. If the booking and the ticketing agencies are different, only the booking agency can see the ticket.

0161234567891
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The ticket status will display at itinerary and coupon level

0161234567891
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