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A trend has been underway in services to families involved with the child welfare system: parents who have been recipients 
of child welfare services are mentoring others newly involved with the system. These parents are found to be helpful in 
providing support, information and advocacy. Child welfare specialists have begun to recognize the value of involving 
parents in ensuring the safety, permanency and well-being of children and their families involved with the agency. 

Walked a Mile in Their Shoes

Peer Parent Advocate Program brings together  
parents in need with parents who’ve weathered the storm.

“The role of a peer parent advocate means I get to help other 
parents who were just like me,” said Nicole Huber, one of the 
advocates. “I share my story with them, so they can see that they 
are not alone. I am here to walk with them and encourage them 
on a journey that, when I went through, was very challenging and 
unfamiliar.”

The Peer Parent Advocate Program at East Valley Family Services 
brings together parents who have weathered a crisis with 
parents in the midst of one. Peer parent advocates are those who 
were once at grave risk of permanently losing custody of their 
children, but they resolved their child safety issues and have since 
demonstrated stable parenting. 

Peer parent advocates are veterans of the child welfare system 
and act as mentors to parents whose children are in protective 
custody because of suspected abuse or neglect. The advocates 
provide information, support, encouragement and a sense of 
hope. Peer parent advocates help birth parents understand the 
child protection and court process and follow their case plans. 
They also work to bridge gaps between birth families, child 
protective services staff and foster families. 

“Having a male peer parent advocate adds another dynamic 
to the program. I am able to relate to the father’s concerns, 
complaints and help them deal with those frustrations in a positive 
manner,” said DeAndre Palm, peer parent advocate. “I really 
feel honored to be in a position to share my perspective and 
knowledge to help fathers regain their confidence while helping 
them reunify with their children.”

Because of what the peer parent advocates achieved in their own 
cases, they can provide birth parents with credible assurance that 
their families, too, can be strengthened and stabilized if they fulfill 
reunification plans.

“When my case opened in 2006, I was struggling with drug 
addiction, homelessness, mental health challenges and looking 
at three years in prison. On top of everything else, I was dealing 

with the possibility of losing my four children and my 20-year 
marriage,” said Dianna Lewis, peer parent advocate. “Looking 
back and remembering how defeated and hopeless I felt gives 
me the courage and platform to help others struggling. I am able 
to guide and support my clients more effectively. Having gone 
through what they are now going through, it is easier to gain their 
trust and at the same time they feel a sense of relief.”

Peer parent advocates may be able to assist a family involved 
within the child welfare system with the following services: 

• Case plan management 
• Community resource referrals 
• Court appearances & advocacy
• Job search assistance
• Bus passes
• System navigation
• Moral support & encouragement
• CFT appearances & advocacy
• Resume building
• Emergency food assistance

Peer parent advocates Dianna Lewis, Nicole Huber and DeAndre Palm.

The Peer Parent Advocate Program is available to parents through East Valley Family Services  
by self-referral or via a DFS case manager. For more information,  

call EVFS at 702-650-2725 or visit their offices at 1830 E. Sahara Ave., #103.
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