
 
 

 

February 2016 

 

“I Feel Like I Can Breathe Again” 

 

Alice was living on $900 a month in Social Security payments and struggling to cover her daily 

living expenses and also pay hospital bills. She and her daughter, Janice (we’re not using their 

real names), didn’t know what to do until Janice contacted AgeOptions and spoke to Bailey 

Huffman, a benefits access specialist. As a result, 2016 is going to be a much better year for 

Alice and her family.  

 

The AgeOptions Benefits Access and Economic Security Program works to increase 

enrollment in key benefits (Supplemental Nutrition Assistance Program (SNAP/food stamps), 

Medicare Part D Low Income Subsidy and Medicare Savings Programs) through outreach to 

consumers about benefits available to them, directly assisting them in enrolling into these 

benefits, and working to improve systems, policies and forms that may be barriers to enrollment.  

 

AgeOptions also partners with a 

national network through the 

National Council on Aging to 

demonstrate that effective 

outreach, education and 

enrollment assistance for 

benefits improves the lives of 

older persons like Alice, and the 

financial health of the entire 

community.  

 

Bailey worked with Janice to 

identify benefits that Alice 

qualified for, and helped her 

apply for them. In December, 

Janice emailed Bailey that her 
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mother was approved for more assistance than they had expected.  

 

“Right before Christmas a gentleman from Human Services called and said she was approved 

for the Extra Help, SNAP/Link card and Medicaid!” Janice wrote. “Mom said, ‘I feel like I can 

breathe again!’ They said she was approved for help on any medical treatments as of  

September 1, 2015, which was a wonderful surprise. That will definitely help with her second 

hospital stay. Her other benefits would go into effect beginning in January.  

 

“We CANNOT thank you enough for your help in all of this. The burden this has lifted for my 

family is tremendous. My entire family is so grateful that there are people like you out there 

helping people like us navigate the confusing and intimidating world of social services. I know it 

can't be easy for you but you made the whole thing so easy for us. From the bottom of our 

hearts - thank you.”  

 

The financial impact of these benefits means Alice now has an extra $328.90 a month. She was 

also approved for coverage for a past hospital visit and savings on future doctor’s visits, 

surgeries and prescriptions.  

 

These are the benefits that are making such a difference for Alice:  

 She receives the full SNAP (formerly called food stamps) benefit of $194 a month.  

 She no longer pays the $104.90 a month Medicare Part B premium.  

 She receives help with coinsurance for Medicare Part B services. (She doesn’t have to 

pay the 20 percent that Medicare doesn’t cover when she goes to a doctor, which could 

save hundreds of dollars over the course of the year).  

 Full Extra Help eliminated her monthly $30 Part D premium.  

 She saves on prescription copays, which now won’t exceed $3.60 each.  

 Because she qualified for help paying existing medical bills with Medicaid, she could 

potentially save thousands that she owes from a hospital visit.  

 

Alice still has a very tight budget, but she now has resources to meet more of the essential 

costs of daily living. Through the Benefits Access Program, AgeOptions helped her realize a 

significant improvement in her finances with programs that are sensitive to the financial 

challenges faced by a person living on Social Security in metropolitan Chicago.  

 

“I hear all the time how happy people are to talk to someone who cares (our staff and trained 

volunteers) and can help navigate the complicated benefits system,” Bailey said. “That is what 

the Benefits Access program is all about.” 


