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New Board of Directors Member Moved to Business Side 

Of Medicine to Have a Bigger Impact on Health Care 

 

Karen Babos, D.O., MBA, joined the Board of Directors last August, but she is no stranger to 

either AgeOptions or the Board. She was a member of the Board of Directors about 18 years 

ago, she recalls, and recently “Jon (Lavin, AgeOptions CEO) and Diane (Slezak, COO) asked 

me to come back.” 

 

The timing was right, said Dr. Babos, who is vice president 

of Clinical Programs and Quality for Walgreens. “I was at a 

different stage in my life and was ready to commit to 

volunteering again.” She chose to return to AgeOptions 

“because it’s progressive, innovative and has out-of-the-box 

thinkers whose sole concern is doing everything possible to 

help older adults.” 

 

As caregiver for her parents, who live with her, she knows 

how important that is. “Terrible” and “devastating” is how she 

describes the state of services and care nationally for older 

adults. “Reconfirming the Older Americans Act is a step in the right direction, and I give kudos to 

President Obama for supporting it,” she said. “But we need to do more to allow people to 

successfully age in place. We’re not doing enough, and no one wants to end up in a nursing 

home.”  

 

Better use of technology is one way to help people age in place, she believes. “We don’t use 

remote monitoring enough, for example. We have the technology; we just don’t use it.” 
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In Illinois, she said, “Older adults are being hurt by the current budget impasse and it has to 

stop.” In that vein, she believes older adult service programs must begin to diversify their 

funding so that they can continue to meet the critical needs of their clients. 

 

Dr. Babos decided on a career in medicine when she was in fourth grade and on vacation with 

her family. “My father looked like he was having a heart attack. It turned out to be his gall 

bladder, but I didn’t like not being able to help him. That’s what drew me to medicine,” she said. 

 

She cared for patients for years and until recently maintained a part-time medical practice as a 

palliative care consultant while her career moved in a direction where she believes she can 

have a broader impact.  

 

An Illinois native, Dr. Babos is triple-board-certified in internal medicine, geriatric medicine and 

hospice and palliative care. She has served as chair for Geriatric Medicine for Advocate Christ 

Hospital and MacNeal Hospital.  

 

After leading successful geriatric, home visit and hospice programs, Dr. Babos diversified into 

the business side of medicine. “It’s an opportunity to have a bigger impact and also address 

health care costs in the U.S. today because they really are spiraling out of control,” she said. 

 

For several years she was vice president of Medical Affairs and National Medical Director for 

HCR ManorCare, a leading provider of subacute and long-term care services. She also worked 

for UnitedHealth Group for 13 years, starting as a UnitedHealthcare state medical director and 

moving to regional and national positions.  

 

Dr. Babos held multiple leadership positions within the OptumHealth division of UnitedHealth 

Group, including chief medical officer (CMO) for complex medical conditions and overall CMO 



 
 

 

for OptumHealth. She has led or participated in accreditation efforts with the Joint Commission, 

NCQA, URAC and ISO 9001.  

 

More recently, Dr. Babos joined a start-up business to provide services in the home and prevent 

hospitalizations. That business was purchased by Cigna, where she became CMO for the 

Alegis division, leading about 75 physicians and nurse practitioners to manage the highest risk 

patients in their homes. 

 

At Walgreens, she leads a team of clinicians who add value to the company’s services, products 

and programs, improve quality of care for consumers and work toward meeting the Walgreens 

Boots Alliance purpose to help people across the world lead healthier and happier lives. 

 

Dr. Babos graduated from Purdue University and the Michigan State University College of 

Osteopathic Medicine., and received her MBA with distinction from Keller Graduate School in 

Chicago. She lives in Barrington with her four children, who all will be in college in the fall, and 

enjoys playing golf. 

 
 
 

 

 


