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Abstract 
 

From Start to Finish provides a detailed description of the research methodology employed in 

the preparation of In Their Own Words: Canadian Stories of Valour and Bravery from 

Afghanistan, 2001-2007. While many of the research protocol’s elements were fairly standard 

ones used for qualitative data collection, other elements were unique and therefore warranted 

documentation. By tracing the many steps that were required to move In Their Own Words from 

initial concept to published volume, From Start to Finish not only addresses certain ethical 

questions in the context of military personnel research, but also provides an example of how oral 

history can be conducted in a military environment.  

 

 

 

 

 

 

 

Résumé 
 

« From Start to Finish » décrit de façon très détaillée la méthode employée durant l’étape de 

préparation de la rédaction de l’ouvrage intitulé Récits de soldats : Courage et vaillance des 

militaires canadiens en Afghanistan, 2001-2007. Le protocole de recherche a en grande partie été 

appliqué de manière standard, selon une approche commune de collecte de données qualitatives, 

mais comme il comportait des éléments nouveaux, la nécessité de faire un travail de 

documentation s’est imposée. « From Start to Finish » retrace les nombreuses étapes qui ont été 

franchies, de l’élaboration du concept initial à la publication de Récits de soldats; non seulement 

traite-t-il d’un certain nombre de questions éthiques dans le contexte de la recherche sur le 

personnel militaire, mais il constitue la preuve que la transmission orale de récits historiques peut 

se faire sans risque dans un milieu militaire. 
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After going through what I did, a lot of times people ask, “Aren’t you 

mentally screwed up?” or “Have you had any stress injuries?” and things 

like that.  I don’t think so. I think I’m perfectly fine. I’m a stronger person 

for it I think. Certainly, after I came back from Afghanistan, I definitely 

went through a bit of a transitional period, which is completely normal. But 

you work through that and you carry on. … Not everybody who goes into a 

war zone comes back screwed up – it’s actually a small percentage. Sure, 

everybody comes back different, but you would come back different from 

any experience. 

  

~ Master Corporal Christopher Lorne Harding, M.M.V., C.D. 

 
 

INTRODUCTION 
 

 

Since the mid-1990s, the Canadian Armed Forces (CAF) has placed an increased emphasis on: 

1) rigorous social scientific research in order to better understand the ‘human factor’ in 

operations; and 2) the impact of operations on the mental health of military members. 

Concurrently, and within the context of both an increasing operational tempo and a changing 

security environment, awareness and diagnoses of post-traumatic stress disorder (PTSD) and 

other operational stress injuries (OSIs) have increased markedly. As very simple evidence, 

Canadian national newspapers and magazines regularly include articles dealing with such 

illnesses, attributing onset to the difficult mission in Afghanistan and describing the military’s 

reaction thereto.
1
 As a result, the potential vulnerability of military members participating in 

well-intentioned and purposeful research has garnered greater visibility and concern among 

researchers, whether civilian or military, and within the military community itself. 

 

The need for timely, robust and innovative research to facilitate mission success has assumed an 

even greater importance in an increasingly complex security environment that is characterized by 

counter-insurgency, whole of government (or comprehensive) and multi-national coalition 

operations. In particular, the CAF has recognized that much more attention and resources must 

be directed toward the rigorous examination of personnel issues, whatever they may be. Current 

personnel research ranges from issues of quality of life for serving members and their families, to 

the effects of increased and prolonged operational tempo, to issues that have an impact on 

training, professional development, and retention. The list of potential topics deserving of 

investigation is truly inexhaustible. Yet how can such research, important as it is, be conducted 

in a safe manner that minimizes risk to the subjects of that research?   

 

In Their Own Words is a first-person recounting of the circumstances under which 23 Canadian 

soldiers earned official recognition in the form of a decoration for either bravery or valour for 

their actions in Afghanistan. This book was a multi-year project undertaken by the Canadian 

Forces Leadership Institute (CFLI) that partially answers the above question. By illustrating the 

many steps required to move the larger book project from initial concept to published volume, 

From Start to Finish demonstrates how CFLI engaged its responsibility to conduct research in a 

professional, timely, but above all, safe manner.
2
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Many stages of the larger book project presented unique dilemmas and problems. Researchers 

had to be at all times respectful, courteous, non-judgmental, sympathetic, patient, and 

accommodating. While such requirements are neither new nor novel – after all, researchers have 

always had to be like this and always will – these attributes were absolutely essential in a project 

of this type. There was the very real potential to have a serious impact on the well-being of CAF 

members who were being asked to recount particularly trying episodes during which, in the 

majority of cases, fellow soldiers were injured or killed, and they themselves were called upon to 

take life. There was no perfect solution to every difficulty that presented itself since every choice 

had its own benefits and costs, some more significant than others. The entire project team, from 

the Director CFLI to the CFLI staff members who conducted the actual interviews, did what they 

thought to be most appropriate, most ethically-sound, and in the best interest of the participants’ 

well-being. 

 

The research methodology adopted by the CFLI research team always endeavoured to protect 

participants from harm. In so doing, researchers met their professional responsibilities and 

obligations as outlined in various policy guidelines to which they were subject.
3
 Several key 

ethical considerations were hotly debated and discussed throughout the entire project and where 

appropriate specific measures were taken to mitigate risk and harm. Although not necessarily 

required by any policy guideline per se, some measures were adopted simply because it was felt 

to be the ‘right thing to do’ under the prevailing circumstances. Such statements are not meant to 

suggest that the approach outlined below is the only one possible, nor necessarily the best. 

Rather, the methodology eventually adopted by the CFLI research team merely represented one  

attempt to grapple with and respond to a number of difficult ethical questions and dilemmas 

related to conducting defence research with a potentially vulnerable population.
4
 At every turn, 

CFLI endeavoured to anticipate (and therefore mitigate) potential pitfalls. While the ground was 

as well-prepared as possible, certain ‘things’ occurred that had to be dealt with as they arose, 

compelling the research team to think and act ‘on the fly.’ Even in the rare cases where 

unexpected problems arose, what was done to solve a difficulty was still ethical and in the best 

interest of the participants. 

 

The mission in Afghanistan was the sole impetus behind CFLI’s larger book project, yet the 

issues raised herein are more broadly applicable. It must be remembered that personnel engaged 

in any type of domestic or international military operation – think here of the recovery of human 

remains after the 1998 Swissair Flight 111 disaster or various peace support missions the world 

over – run the risk of incurring both physical and mental trauma.
5
 To be sure, the fact that 

military members may have been subjected to trauma of whatever sort while performing their 

duties in whatever location is what is most important when researchers begin to frame their 

research protocols. Hopefully, the present report will be of some help in that regard by 

suggesting possible approaches to mitigating risk. 

 

From Start to Finish also serves as an historical document in and of itself. Rarely has a project of 

the nature, scope, and magnitude of In Their Own Words been attempted: interviewing a specific 

cohort of Canada’s newest and most-highly decorated veterans so soon after their return from 

overseas, allowing them to tell the entire story of how they came to receive their honour (as 

opposed to merely collecting catchy snippets for others to glom onto), presenting the material in 

as raw a form as possible with only minimal editing, and making the narrative, warts and all, 

available to both military and civilian audiences.
6
 Given the unique character of In Their Own 

Words, and the many challenges that it occasioned, it was thought prudent to record the 
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methodology that was employed for the sake of completeness and for future reference. Indeed, 

documenting the research team’s approach was also desirable in the interest of full disclosure 

and transparency. The details of the manner in which CFLI gathered the stories will give insight 

into the rationale behind many of its decisions. The CFLI research team may not have made the 

correct decision every time, but it always endeavoured to protect the welfare of interviewees 

above all else due to the potential for real-world consequences of a hasty or incomplete research 

design. The purpose of this report is to discuss the research protocol in terms of various 

methodological considerations and to document it. 

 

It must be made absolutely clear that the following discussion is not intended in any way as a 

policy statement on research within the CAF, nor is it meant to provide a comprehensive list of 

do’s and don’ts when conducting research within the defence community. Furthermore, it is not 

meant to apply to every possible research scenario, for the variety of circumstances in which 

researchers might find themselves could never be accurately, or even wholly, anticipated. Rather, 

the pages that follow raise a number of important and relevant issues encountered by the research 

team during its sustained work in the field that might be considered further. The commentary that 

appears throughout is intended to contribute to the larger discussion of defence personnel 

research, and to a lesser extent, ethics. From Start to Finish will hopefully raise awareness of 

particular issues within the broader defence community to ensure that CAF members (active and 

retired, including veterans of past conflicts) are in no way harmed by well-meaning research – 

research that is intended to ensure that the CAF succeeds professionally in its many missions. 

 

From Start to Finish is intended for audiences both internal and external to the Department of 

National Defence (DND), although it is recognized that each will draw differently from its 

content. This document is not a cautionary tale for defence researchers since they already have 

the benefit of extensive organizational oversight to ensure proper and ethical research design. 

Indeed, with respect to In Their Own Words, the ethics review process (discussed below) worked 

exceedingly well and resulted in a more robust and protective methodology. Most of the research 

practices described herein are the standard approaches to qualitative research employed by DND 

researchers. Some procedures, especially those that were required in the latter stages of the 

project, are, however, novel. As a consequence, it was thought useful to document their origins 

and implementation. External audiences, on the other hand, who may not have the same level of 

organizational expertise, supervision, and support, may find the following pages especially 

helpful. From Start to Finish provides a concise summary of the project’s overall methodology 

for various audiences to glean from it what they will. 
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PROJECT BACKGROUND 
 

 

To collect leadership lessons learned and to build on the Strategic Leadership Writing Project 

(SLWP),
7
 CFLI decided in 2007 to document the individual stories of military personnel who 

had received some form of public recognition for their professional conduct during overseas 

operations.
8
 Owing to the many constraints with which researchers are constantly faced (time, 

available personnel, financial resources, other commitments, and so on), it was decided to focus 

exclusively on soldiers who had received a decoration for either bravery or valour 
9
 for their 

actions in Afghanistan between 2001, the start of the Canadian mission, and the last full rotation 

in 2007, which ended in August/September. In all fairness, any grouping of personnel that had 

served overseas would have been appropriate for this project as all no doubt possessed 

instructive and insightful stories.  

 

The purpose of this project was not to glorify war in any respect or to place this select group on 

an even higher pedestal, that is to say, to hero-worship. CFLI wanted to capture the first-hand, 

first-person accounts of the circumstances under which certain personnel earned their 

decorations. These stories would serve as positive examples of the core military values that the 

CAF espouses and expects its members to both possess and exemplify daily – duty, loyalty, 

integrity, and courage 
10

 – and, to a lesser extent, ensure that such valuable information was 

preserved in a publicly available format for posterity. Being told in the recipient’s own words 

ensured that each account was more powerful, authentic, and illuminating than anything CFLI 

could write. Although not a stated aim per se, the stories, given their highly emotive content – 

the vast majority revolved around high-intensity combat operations – provided insight into 

important operational factors such as cohesion, teamwork, morale, casualty management, and 

discipline. Ultimately, In Their Own Words might serve as a supplement to official leadership 

publications by offering an alternate tool with which to teach. Theoretical discussions are more 

easily understood when reinforced by real-world, colourful, and personal examples, and this 

book includes many indeed. 

 

The research process, from original concept to final product, is depicted in Figure 1 and 

explained in detail in the sections that follow. 
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(Courtesy of Justin C. Wright) 

Figure 1: Research and Publication Process for In Their Own Words. 
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SUBMISSIONS TO RESEARCH ETHICS BOARDS 
 

 

In accordance with military personnel research policy in DND, the CFLI research team 

submitted a research proposal to the Social Sciences Research Review Board (SSRRB) for a 

review of the project’s proposed methodology and technical merit. The SSRRB is responsible for 

ensuring minimal harm to research subjects who participate in research projects. Once satisfied 

with the proposed research design, the SSRRB recommended the project’s approval to the Chief 

of Military Personnel (CMP) and, because the sample of research subjects was exclusively in the 

army, to the Chief of the Land Staff (CLS). Upon obtaining their respective endorsements, the 

SSRRB then issued a formal letter of authorization to the research team, granting researchers 

permission to initiate the data collection phase of the project.  

 

The majority of potential interviewees had, within the previous few years, if not months in some 

cases, participated in sustained, high-intensity combat operations. The remainder, those who had 

been decorated for non-combat related actions, had nevertheless been involved in dangerous 

situations that were equally emotive and significant. As a result, and on the advice of a local 

subject matter expert (SME) in ethics, a second, primarily consultative, ethics review was 

requested from the Research Ethics Board (REB) at the Royal Military College of Canada 

(RMCC) in Kingston, Ontario.
11

 In the spirit of ‘due diligence,'
12

 the research team decided to 

subject the project to additional ethical review/consultation, although SSRRB authority was in 

fact all that was required to begin research. 

  

Without delving too far into the particulars of each proposal or the associated responses, both 

review boards supported the project in principle. However, both required researchers to 

undertake additional training and both required slight modifications to the proposed approach. 

Prior to submission, considerable time and effort had been devoted to formulating a research 

methodology that addressed readily-apparent ethical concerns and mitigated the risk to 

participants as much as possible. However, the review boards believed that more could be done 

to safeguard the interests of all concerned. Both reviews offered specific guidance regarding the 

development of contingencies to deal with problems that might arise during the data collection 

phase and regarding the manner in which the interviewing teams might prepare for those 

potential eventualities. Prior to beginning the interviews, each researcher: 

 Participated in suicide awareness training (safeTALK); 

 Attended a focussed panel dealing with OSIs at a military conference (OPMED 2007, 

conducted by the CAF Health Services Group); 

 Consulted with a CAF physician, a medical SME who was intimately involved with the 

various Operational Trauma and Stress Support Centres (OTSSCs) located across the 

country, in order to gain additional insight into OSIs and the manner in which interviews 

with potentially at-risk populations should be conducted; and 

 Conducted a brief literature review, including the most relevant, point-specific and 

current literature that discussed issues germane to OSIs. 
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Knowledge gleaned from these resources, combined with the original research methodology that 

had been developed as part of the two ethics submissions, prepared the researchers to conduct 

safe and respectful interviews in pursuit of the project’s stated objectives. In the end, the ethics 

reviews proved to be lengthy processes, taking many months to prepare the initial submissions, 

wait for a decision, and then undertake such additional training as was required. Although 

securing authorization and approval took a considerable amount of time and pushed back the 

completion date, it was nevertheless required. 

 

On the advice of the medical SME and before beginning any interviews, researchers developed 

an information package that listed both military and civilian resources available to CAF 

members who were suffering from, or believed they were suffering from, OSIs. At the 

conclusion of each interview, researchers gave the participant this document and explained its 

intended purpose. Researchers were thus faced with a delicate issue: how to provide this 

information in a respectful and non-judgmental fashion, given that the participant was never 

asked about his state of mental health, nor did many volunteer that information on their own 

accord. To reassure interviewees that the provision of the resource information was not personal 

(i.e., that it was being provided because researchers somehow thought that they were suffering 

from or were likely to suffer from OSIs), researchers made it clear that, as a condition of the 

project’s approval, they were obligated to ensure participants’ comfort and safety. Researchers 

simply stated that the information package had to be provided as part of their overarching 

obligations towards participants and that it was in no way ‘something personal,’ which it most 

definitely was not. Judging by facial expression, body language, and sometimes verbal 

commentary, each participant seemed to understand why this material was being provided and 

did not seem offended. In fact, two or three interviewees commented that such a package would 

be useful to others in their respective units, and they would ensure that it was posted prominently 

somewhere in unit lines. 
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CONTACT WITH POTENTIAL PARTICIPANTS 

 
  
Once the preliminary training had been completed and the concerns of the two ethics boards 

addressed, the formal data collection stage of the project began in earnest. Potential participants 

were contacted via letter mail. Fortunately, most potential participants were still serving with the 

CAF, so contact was easily made. Every attempt was made to locate individuals who had since 

taken their release, mainly via internet searches and such tools as Canada 411, with any 

correspondence being sent to a civilian home or work address, if such could be found. In both 

cases, the letter (see Annex A) explained the project in as brief, yet comprehensive, a manner as 

possible; outlined their rights as participants and the researchers’ obligations toward them should 

they decide to be interviewed; described the manner in which the interview would be conducted; 

and provided points of contact. 

 

The letter was signed by the Director of CFLI. His endorsement was intended to establish the 

credibility of the project as a whole, as well as that of the individual researchers associated with 

the project. It must be acknowledged that participants may have felt some degree of obligation to 

participate given the disparity in rank between themselves and the Director (a naval commander 

and later an air force lieutenant-colonel). However, the letter made it very clear that participation 

was entirely voluntary and that refusal would have no adverse consequences. A formal 

endorsement was also meant to distinguish CFLI’s request for an interview from any others that 

the potential participant may have received in the time since his decoration was announced and 

the date on which the letter was received. 

 

The potential participant’s chain of command was not involved in the initial contact phase.  

Researchers wished to avoid individuals being put in a situation where they felt somehow 

obligated or pressured to offer an interview. The decision to participate was to be made entirely 

on their own without being influenced by superiors, subordinates or peers. While it is not 

suggested that fellow soldiers would have exerted pressure if given the opportunity, researchers 

felt compelled ‘not to take the chance.’ As a consequence, the letter was sent ‘Protected A’ – 

admittedly a higher classification than necessary – to ensure that only the intended recipient was 

privy to its contents. 
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FOLLOW-UP WITH POTENTIAL PARTICIPANTS 
 

 

After a reasonable amount of time (generally a month or so to allow for the letter’s transit and to 

ensure that the recipient had received it), contact was made with the potential participant via 

phone, the preferred method, or alternatively, email. In a few instances, medal recipients 

contacted the researchers on their own initiative. Either way, once personal contact had been 

established, researchers explained the project in greater detail (the initial contact letter could only 

go so far in this respect) and answered the potential participant’s questions.   

 

At this stage, the long process of establishing rapport with the participant and, by extension, a 

degree of trust, began. Addressing their concerns carefully and respectfully; ensuring that they 

were always dealt with in an accountable and transparent manner; and conveying the aims of the 

project in a way that resonated with the respondents (i.e., reassuring them that CFLI was 

interested in them for all the right reasons) was very important and went a long way to 

developing rapport and trust – the absence of which would have made In Their Own Words an 

impossible task. 

 

If the potential participant agreed to speak with CFLI, researchers then proceeded to arrange an 

interview. If, on the other hand, the individual declined to be interviewed, the matter was simply 

dropped and no further action was taken. Naturally, no explanation of his decision was sought or 

required, nor was he asked again to participate. In concluding the matter, researchers simply 

informed the recipient that should he ever wish to be interviewed, CFLI would always be 

interested in recording his story. As an aside, to date, none of the individuals who declined the 

initial opportunity to be interviewed have contacted CFLI for this purpose, which is of course 

entirely acceptable. The decision not to provide an interview could in no way be detrimental for, 

as stated above, the chain of command was not aware of any potential involvement. 

 

One of the concerns frequently expressed by potential participants during follow-up 

conversations (and sometimes again at the actual interview) centred on the tone that the 

published volume would take. Many recipients were rightfully concerned that the finished book 

would read like ‘hero-worship’ and nothing more. Faced with such a pervasive and legitimate 

concern, researchers reinforced at every appropriate opportunity that they were not interested in 

recounting the experiences of medal recipients in a ‘Hollywood-style’ manner – making them 

out to be heroes at the expense of others who were not decorated, or of glorifying war in any 

respect. Rather, participants’ were advised that their recollections were desired for the following 

reasons:  

 Most importantly, to provide positive, concrete examples of the type of conduct that the 

CAF values and expects its members to exemplify, especially the four core military 

values of duty, loyalty, integrity, and courage, as well as such attributes as teamwork, 

perseverance, camaraderie, and so on; 

 To supplement the historical record of Canada’s engagement in Afghanistan with first-

hand, detailed accounts of select moments by the actual participants; and 

 Although definitely not intended as a public relations tool, to offer ‘positive’ stories from 

Afghanistan, to balance media accounts that tended to focus, somewhat sensationally, on 
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casualties, ramp and repatriation ceremonies in Kandahar and Trenton respectively, and 

funerals. 
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ARRANGEMENT OF MEETING 

 
 

Researchers recognized from the outset that participation in this project would entail an 

investment of time and energy on the interviewees’ part. There would be some interference with 

their military duties, and it would be inconvenient for them to take multiple days off for the 

purpose of travelling to and from the interview. As a consequence, researchers decided to travel 

to meet individual recipients ‘on their own turf,’ wherever they might have been serving or 

residing at the time. Given that participants were spread across the country, researchers travelled 

to St. John’s, Newfoundland; Gagetown and Sackville, New Brunswick; Ottawa, Trenton, 

Toronto and Petawawa, Ontario; Winnipeg, Manitoba; and Calgary, Alberta. In the interests of 

economy and efficiency, researchers tried to interview as many individuals from the same 

location during the same visit – three different soldiers were interviewed during the trip to 

Calgary, while another three were interviewed during a multi-stop trip to the east coast. In light 

of the complexity of their schedules, interviewees were encouraged to choose a date and time 

that was most suitable for them. In every respect possible, researchers attempted to be flexible 

and accommodating. 

 

The site of the interview also posed a challenge for researchers. To ensure as few interruptions as 

possible, and to keep the meeting physically (and perhaps even psychologically) distant from the 

work environment, all interviews were conducted in neutral surroundings such as a conference 

room or a spare office, and never in unit lines. Since many interviewees were lodged on, or near, 

a Canadian Forces Base (CFB), suitable interview rooms were found through the Base Personnel 

Selection Office. In some instances, researchers asked the participant to find a suitable space 

himself as he knew the available facilities better. It was impractical for the research team to try to 

arrange for an interview space via long-distance; especially when the researchers lacked a point 

of contact other than the interviewee himself; and such an approach gave the participant the 

opportunity to select a space that was the most comfortable and convenient for him. Again, being 

accommodating and flexible was key. 

 

The individuals who agreed to be interviewed ranged in rank from private to major. Prior to the 

meeting and as a matter of form, the Director CFLI would email one of the interviewee’s 

superiors, the name of whom was provided by the interviewee, to let the supervisor know that a 

research team from Kingston would be interviewing one of their subordinates, inform him of the 

researchers’ impending visit and its purpose, and ask that the individual in question be released 

from duty for a few hours in order to participate. Given that one’s freedom and flexibility 

generally increases with rank, officers were left to decide on their own if they would inform their 

superiors, and no email from CFLI was sent. On the whole, and after CFLI answered their 

understandable questions, supervisors supported the project and lent their assistance wherever 

possible. 
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THE INTERVIEW 
 

 

CFLI conducted all participant interviews ‘face-to-face.’ This was done for a number of reasons: 

it would be safer for the participant; rapport could more easily be established; and the interview 

could more easily be recorded. In the majority of cases, a team consisting of a civilian public 

servant and a senior military member (a major/lieutenant-colonel generally for officers; a chief 

petty officer second class for non-commissioned members (NCMs)) met with the medal 

recipient. On a rare occasion – owing to time constraints, operational requirements or the 

schedules of all involved – a team of two civilian researchers conducted the interview.
13

 

 

Although the civilian staff members brought to the project specific expertise in project 

management and academic research (the two civilian staff possessed a master’s degree in history 

and in sociology), the inclusion of military members on the interviewing teams, in the opinion of 

the CFLI researchers themselves, had several important methodological advantages: 

 First, the inclusion of uniformed members in the interview sessions allowed the research 

team to leverage the notions of ‘familial’ community and professional identity within the 

military. That is to say, including CFLI military members in the interviews allowed the 

participants to tell their stories to someone with whom they could easily identify.  

Speaking to an individual with military experience allowed the participant to use 

operational language, cultural expressions, and jargon, while remaining confident that the 

interviewing team would understand their meaning, both literally and culturally. 

 Second, the presence of the uniformed team member gave the project an additional 

degree of credibility, not only in the eyes of the participant, but also the participant’s 

chain of command, an important element in terms of gaining access to the participant. As 

previously noted, the chain of command was informed of CFLI’s impending visit once 

the participant agreed to an interview. Regardless of the participant’s wishes, the chain of 

command ultimately controlled access to unit personnel. 

 Third, given the military members’ operational and broader military experience, they 

were arguably more sensitized and thus better positioned to monitor the participants 

during the course of the interview for signs of distress and discomfort. They were 

similarly prepared to then take such actions as redirecting the course of the dialogue or 

pausing for a break. The inclusion of CFLI’s military members in the interview process 

thus added to the measures taken to ensure participant well-being. 

 Finally, inclusion of CFLI’s military members in the research team allowed specific 

questions to be asked that added to the richness of the finished product and which might 

not have otherwise occurred to the civilian researchers given their lack of military 

experience. 

 

For these reasons, the inclusion of CFLI’s uniformed members as part of the research team 

probably enhanced the quality of the data collected (there is, of course, no way to test this 

hypothesis). More importantly, however, it ensured the participants’ well-being by creating an 

environment in which they could safely tell their story to a knowledgeable and sympathetic ear. 

Having CFLI’s military members on the research team was, for a number of very important 

reasons, the ‘right thing’ overall. 
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Such ethical and methodological advantages aside, the participation of CFLI’s military members 

had a number of other implications that are worth considering. Throughout the research phase of 

this project, the military members posted to CFLI were either senior officers (the most junior 

being a major) or a senior NCM (a chief petty officer second class).
14

 By comparison, the 

interviewees tended to be more junior. In the case of officers, they were captains or majors, and 

in the case of NCMs, privates to warrant officers. The sometimes significant disparity in rank 

had the potential to influence the dynamic of the interview.
15

 Without specifically investigating 

this question, it is impossible to say whether or not such disparity had an impact and to what 

extent. The breakdown of interviewers and interviewees, by rank, appears below. 

 

CFLI Researchers 
 

Military Interviewees 
 

lieutenant-colonel x 1 major x 3 

major x 1 captain x 3 

chief petty officer 2nd class x 1 lieutenant x 1 

civilians x 2 warrant officer x 1 

 sergeant x 3 

 master corporal x 3 

 corporal x 6 

 private x 3 
 

Table 1: Rank Distribution of Interviewers and Interviewees 

 

Although the presence of a military member from CFLI ensured that the interviewees could 

speak with someone with whom they could identify, the question arises as to the extent of this 

identification. As anyone familiar with the military will understand, there are a number of ways 

in which the whole may be divided: by environment (navy, army and air force), by occupation 

(e.g., intelligence, infantry and logistics), by experience (e.g., the number and nature of overseas 

deployments), and so forth. The military is not monolithic. The interviewees were exclusively 

from the army, yet for the most part, the military interviewers were from either the air force or 

navy and none had experience in Afghanistan, or more specifically, recent combat experience in 

Afghanistan. Although the interviewees could identify to a degree with the military members 

from CFLI, a certain distance, it seems reasonable to assume, was present. This distance was 

possibly even greater during those few interviews conducted by CFLI civilian members 

exclusively. Again, without investigating this particular question, it is impossible to arrive at a 

conclusive answer, informed speculation being the only avenue available. Nevertheless, the 

overwhelming interest displayed by the interviewees in telling their story and the quality of the 

interviews overall, suggests that the dissimilarity with respect to the level and nature of military 

experience played a minimal role and did not adversely affect the interview process to any real 

extent. 
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Part I: The ‘Meet and Greet’ 

 

The first 15 to 20 minutes of the meeting took the form of an informal ‘meet and greet.’ Friendly 

banter and small talk purposely occurred in order to ‘break the ice’ and to allow researchers an 

opportunity to prepare their papers and recording equipment.
16

 The weather, last night’s hockey 

game, the flight out, something amusing in the news – were favourite topics of the initial 

conversation. Once the research team was situated and ready to begin, a few administrative 

issues were then dealt with, as follows: 

 Introduction of Interviewers. The considerable email traffic and phone conversations 

prior to the meeting (undertaken to arrange the meeting) ensured that the interviewees 

were well aware of who would actually conduct the interview. Nevertheless, a moment 

was taken for formal introductions so that faces could be put with names. 

 Interviewee’s Questions. Next, the interviewees were afforded an opportunity to ask any 

questions that they might have had relating to the project itself or about the questions that 

the researchers proposed to ask. Prior to the meeting, perhaps a week or two beforehand, 

researchers supplied each interviewee with a list of questions that might be asked during 

the interview proper (see Annex B). Such an approach was taken: 1) to get interviewees 

thinking along the ‘right’ lines (researchers wanted to know more about leadership, than 

section tactics, for example; this was reflected in the forwarded questions); and 2) to 

demonstrate the general path that the interview would take (i.e., to allay their fears that 

‘Hollywood-style’ accounts would be collected in lieu of more meaningful insights). It is 

also possible, although this is entirely speculative, that provision of the question set gave 

the interviewees an opportunity to organize their thoughts about the incident for which 

they were decorated, prior to meeting with CFLI. Interviewees were also informed when 

they received the question set that, because the circumstances under which each 

individual earned his decoration varied so widely, some of the questions in the set might 

not apply to their specific situation; they were not to worry if every question could not be 

answered for they were mainly intended to ‘get the ball rolling’ and would just be used as 

a jumping-off point, as it were. In the email transmitting the question set, interviewees 

were also informed that researchers would undoubtedly ask additional questions as they 

arose and as the interview proceeded. Because much had been explained well in advance 

of the initial, in-person meeting, there were few questions asked of researchers, and those 

that were asked were generally of a very basic nature. In some cases, no questions were 

asked at all. 

 Structure of Interview. Again, because of previous emails, the interviewees were 

generally aware of the format the interview would take, although it was briefly reiterated 

in the interest of clarity. 

 Consent Form. Interviewees were asked to sign a consent form (see Annex C) that 

highlighted the researchers’ obligations and responsibilities toward them; their rights and 

protections, in addition to the voluntary nature of their participation; and how the data 

gathered during the interview and produced later (i.e., a recording and typed transcript of 

the interview) would subsequently be stored and used.   
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 Contact List. Lastly, interviewees were provided with a contact list (phone, email, 

position within the project, and whether a member of CFLI or an ethics board) for 

reference. All were encouraged to contact anyone listed should they have any questions 

or concerns at a later date. 

It was originally intended, as outlined in CFLI’s submissions to the two REBs, that the ‘meet and 

greet’ would occur separately from the interview proper. This was so that, should the interviewee 

have second thoughts about participating, a sufficient amount of time would be available to 

cancel should he so desire once he had learned more about the project. The ‘meet and greet’ was 

to occur at least one day before the substantive interview. Once the interviewing phase of the 

project finally commenced, after the additional training requirements insisted upon by the two 

REBs had been satisfied, this protocol was rigorously followed. With time, however, the 

research team agreed that such an arrangement, although logical, was highly impractical for all 

concerned and not ideal. After five or so interviews had been conducted in this fashion (the 

‘meet and greet’ being separate from the interview proper), for many reasons, the research team 

decided to combine both into one longer meeting. 

 

Because of the sometimes extensive back-and-forth that occurred prior to actually meeting in 

person, interviewees had ample opportunity to ask questions or to withdraw altogether. The 

research team reasoned that since the intent of the two separate meetings was to provide a pause 

for reflection, this could be dispensed with since so much lead time had already been provided, 

and participants well understood exactly what would be asked of them. In addition, no new 

information was provided at the ‘meet and greet’ that would in any way influence the 

participant’s decision to participate. Prior to the interview, the research team conscientiously 

strove to be transparent and to provide as much information as possible, precisely to ensure that 

participants could make a well-informed decision. With this being said, however, a very short 

break of some sort between the end of the ‘meet and greet’ and the beginning of the actual 

interview was instituted, usually a short pause to charge one’s coffee mug. 

 

 

Part II: The Actual Interview 

 

Once the researchers attended to the various items of ‘administration’ and were confident that the 

interviewee wished to proceed, the interview proper was initiated. The actual interview was 

divided into four main, although unequal, sections, as follows: 

 First, the interviewee was asked to provide a brief biographical sketch, the most salient 

details of which (e.g., place of birth, education, military trade and experience, etc.) 

subsequently appeared at the head of each published chapter; 

 Second, by way of background, the interviewee was asked to provide information about 

the lead-up to the actual deployment (e.g., how he learned that a deployment to 

Afghanistan would be forthcoming) and to comment on his pre-deployment training; 

 Third, the interviewee was asked to provide a detailed account of what happened on the 

day for which he was eventually decorated, from start to finish, specifically his individual 

actions; and 

 Fourth, the interviewee was asked to provide some insight into how he felt about the 

decoration itself, and what it meant to him, his civilian family, and his military family. 
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Because the project’s purpose was to glean positive examples of military values being actualized, 

as well as to provide some insight into ‘the mind of the soldier,’ researchers also asked the 

interviewee, when appropriate, to comment on such issues as leadership in combat, sustaining 

morale and cohesion in the face of casualties, and the encouragement of trust between leader and 

led, among other topics of importance. The third and fourth sections of the interview naturally 

consumed the most time, as this covered the material in which researchers were most interested. 

The two initial sections served to provide context and background, and to ensure that the 

interview was logically initiated. These sections also allowed the interviewers and the 

interviewee to ease into the most challenging and disturbing part of the meeting. CFLI 

researchers thought that it was better to ‘naturally’ broach the subject of the event in Afghanistan 

that earned the interviewee his decoration than to begin the interview with a provocative question 

intended to solicit the most powerful and instructive information. Had the interview been started 

with, “What did you do to earn your medal? Go!” it is more than certain that the results would 

have been completely different from those that actually appear in In Their Own Words. Common 

sense truly played a large part in formulating the entire research methodology. 

 

Toward the end of the meeting, researchers thanked the interviewee for his participation and 

reassured him that what he had provided was indeed valuable (as it most certainly was) and 

would make for a very strong contribution (as it most certainly did). Such reassurances were 

sincere, genuine, and honest. Every participant provided an excellent narration of events that 

addressed the project’s many purposes. The interviewee was then given the information package 

dealing with OSIs along with a selection of books published through the Canadian Defence 

Academy (CDA) Press as a small token of the researchers’ gratitude. The books, it must be 

reinforced, were not given in exchange for the recipient’s participation and were not intended as 

‘payment.’ The interviewees were unaware, until the actual point of receipt, that they would 

receive any such items. In other words, they held no expectation of compensation and did not 

offer their interview in the hopes of receiving something in return. 

 

On some occasions, two or more soldiers were decorated for their individual participation in the 

same incident/engagement in Afghanistan. This is evident from the Table of Contents to In Their 

Own Words (see Annex D). On the whole, and by design, researchers interviewed each 

participant separately, regardless of whether others had been decorated for their role on the same 

day. On one occasion, however, the opportunity arose to interview all of the soldiers involved in 

a particular action at the same time. The meeting took the form of a group interview. This 

particular interview was done with the consent of all the participants and followed the same 

protocol as every other. Although the group format made sense in this particular case (all of the 

soldiers belonged to the same regiment and were serving on the same base at the time of the 

interview), it is arguable that using the group format did have an impact on the interview 

dynamic. During the course of the group interview, one of the participants took on the role of 

spokesperson, thus making the contributions of the other soldiers more corroborative in nature. 

As well, it was later very difficult to identify who had said what, thus complicating the editorial 

process. Given the nature of this particular group’s story (all were together that day in 

Afghanistan and knew what the other was doing, sometimes they even helped each other on the 

battlefield), it was felt that interviewing them in this way would not diminish the strength of their 

collective narrative. Perhaps more important, given the group’s tight knit character – the 

individual participants were, and still are, very close to one another – the researchers judged that 

this format would make the recipients feel more comfortable and would thus elicit the best 
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interview. Weighing the benefits and drawbacks, in retrospect, it would have been better to 

interview each person separately or, perhaps, to visually record the interview (by way of a digital 

camera or on a traditional video cassette) to facilitate the attribution of individual comments in 

the resulting transcript. 
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CHAPTER DEVELOPMENT 

 

 

Upon the researchers’ return to Kingston and CFLI, the digital recording of the interview was 

forwarded to an independent contractor for transcription. Interviewees were aware that a 

transcript of their interview would eventually be made by a third party, yet its distribution would 

be very strictly controlled and provided only to those individuals who ‘needed to know.’ Given 

the subject matter, the number of individuals involved in the project was purposely kept small, 

although in retrospect, an even smaller number would have been preferable in order to hasten the 

project’s completion. In due time, both the original recording and paper-copy transcript were 

returned to CFLI, the latter being the starting point for each chapter. 

 

Next, the raw transcript (with its back-and forth, question-and-answer format) was forwarded to 

another independent contractor for manipulation. Because the interviewee had ‘walked’ the 

researchers through the events that occurred, essentially telling his story in the process, the 

transcript included much that could not be published for reasons of security, its superfluous 

nature, its highly graphic nature or the ‘colourful’ language used in the descriptions. The 

transcript, therefore, required formatting and editing. The contractor was charged with taking the 

choppy, raw document and converting it into a smooth-flowing and readable text, deleting that 

which was not required, minimizing ‘military speak,’ improving the logical flow of the narrative, 

and posing additional questions that would be relayed to the interviewee, if appropriate, for the 

sake of clarity.
17

 In some instances, where two or more soldiers were decorated for their 

participation in the same action (see Annex D), the contractor combined the transcripts of their 

individual interviews into a single chapter to avoid repetition in the published volume. Upon 

return of the draft chapter, members of the CFLI project team further edited the text, adding, 

deleting, and clarifying as appropriate.   

 

The entire interview protocol was designed with the interviewee foremost in mind. To this end, 

provision was made to allow the participant to see his chapter prior to it being published. CFLI 

sent the initial draft to the interviewee for vetting and comment. At this stage, the participant 

answered questions that arose during the editing process (if any); made changes he felt 

necessary; and corrected any mistakes that inadvertently crept into the text. All participants had 

the option to veto any material appearing in the draft text. If something upon later reflection was 

deemed unsuitable for publication – many things were said in the interview that were not really 

fit for public consumption – the participant simply asked for its removal and it was immediately 

excised, without question or debate. In everything, and at all times, the participant had the final 

‘say.’ All in all, participants were very pleased with the care and attention that had been put into 

each chapter. They were also pleased with the respectful manner with which certain subjects, 

such as Canadian casualties, were treated. While a few interviewees desired specific changes 

here and there, as was to be expected, no one had any significant issues with any draft. 

 

Interviewees were asked to return the draft chapter with comments and amendments to CFLI.  

One member of the research team (the primary editor) then incorporated the suggested changes, 

producing another, more complete iteration. A second draft chapter was subsequently sent to the 

interviewee for vetting and comment, in much the same manner as the first draft. Such a back-

and-forth process continued until the participant felt entirely comfortable with what had been 

produced (i.e., would in no way feel distressed by having his words read by others, both within 
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and outside the military) and CFLI felt that the chapter was acceptable for publication (i.e., 

proper formatting, consistent and logical flow, all possible questions anticipated and answered, 

on point, etc.). Only after the participant had ‘signed off’ and indicated his complete satisfaction 

did CFLI consider that individual chapter closed and the finishing touches could be applied to 

finalize the chapter for the manuscript. Of all the individual steps listed in the research protocol 

(as seen in Figure 1), those pertaining to editing and chapter production were by far the most 

challenging and time-consuming. 

 

As can be surmised, the methodology employed for the purposes of the In Their Own Words 

project was both time- and labour-intensive. With a limited number of researchers available – 

each had additional, unrelated projects to manage concurrently – the protocol’s many demands 

weighed heavily. In nearly every instance, participants did not receive an initial draft of their 

chapter to examine until many months after the original interview. Although the approved 

methodology occasioned delays at times and demanded much of researchers in terms of travel, 

such ‘complaints’ were for all intents and purposes moot since the participants’ comfort and 

safety was always, as it had to be, the primary concern. 
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CONFIDENTIALITY 
 

 

In the interest of respecting participants’ privacy, and to ensure that what was seen by interested 

parties was only that which had been edited and subsequently approved by the participants 

themselves, significant time and effort was expended on keeping all materials associated with 

this project secure. A number of steps were taken consistent with the principle of ‘due diligence.’ 

Participants were assured that: 

 Only those researchers and/or contractors formally associated with this project would 

have access to original interview recordings and/or resulting transcripts, and that the 

number of individuals contributing to the book’s development would be kept to a  

minimum; 

 The material gathered in each interview would be used only for the book for which it was 

intended (if circumstances arose in which their interview would be beneficial for another 

initiative, their full permission would first be obtained, and they held the full right of 

refusal before any material was provided to other researchers);
18

 and 

 All documents created during the book’s development, such as original interview 

recordings, resulting transcripts, draft chapters, emails, and so on, would be stored 

securely or properly destroyed. 

 

The two independent contractors used by CFLI (one to transcribe, the other to edit the transcript 

into a draft chapter) were frequently instructed to keep all materials with which they were 

working secure. Under no circumstances were they permitted to disseminate any document to 

any individual or organization other than research team members or CFLI’s administrative staff. 

Given the nature of the material at hand, both contractors quickly realized their obligations 

concerning confidentiality and understood completely the reasoning behind CFLI’s instructions 

to keep all material private. 



 

21 

 

FINAL PRE-PUBLICATION MEASURES 
 

 

In light of the interest that had been expressed by the majority of individuals who came to know 

about the project, both military and civilian, the penultimate manuscript was subjected to 

additional scrutiny. This was owing to the reasonable belief that more than just a small, limited 

audience would read the book (and, perhaps, subsequently incorporate some of its contents into 

their own work, such as historical narratives of Canada’s commitment to Afghanistan).
19

 Two 

issues in particular required attention. 

 
Operational Security 

 

Given that the majority of interviewees described high-intensity combat operations with an 

adaptive and intelligent adversary, it was thought wise to have the entire manuscript reviewed for 

operational security (OPSEC) prior to publication. Because this book was intended for public 

consumption, all material had to be of an unclassified and innocuous nature. The overall focus of 

the project was to highlight the actualization of the four Canadian military values. Discussions of 

subjects such as tactics, techniques and procedures (TTPs), standard operating procedures 

(SOPs), intelligence gathering capabilities, the performance and characteristics of individual 

weapons systems, and so forth were not within the scope of the project. Nevertheless, some 

details still crept into the text as part of the general recounting of events, which could potentially 

be of interest to an adversary. Here as well, the research team felt obliged to ensure that the 

publication of this book would not jeopardize Canadian Armed Forces (CAF) currently serving 

in theatre, those that were about to deploy, the personnel of allied nations, or the mission itself. 

CFLI did not want to put others at risk through the dissemination of In Their Own Words.  

 

To ensure that no information of a sensitive or potentially useful nature was published, a team of 

two (a military war diarist (a warrant officer) and a civilian public affairs editor) at Canadian 

Expeditionary Forces Command (CEFCOM) reviewed the manuscript with an eye to OPSEC 

and identified any areas of concern. All in all, the comments provided by CEFCOM were easily 

addressed. In the majority of cases, the individual details that posed any degree of risk to OPSEC 

were not central to the story being told. Sensitive information was either re-worded or removed 

without detriment to the chapter itself, its flow, its impact, or its ability to be understood. Had the 

narrative revolved around such details however, CFLI would have faced a much more difficult 

and challenging problem. 

 
Privacy 

 

Because of the timeliness of the book (it would be published before Canada terminated its 

military commitments in Afghanistan),
20

 because it was intended for public consumption (in the 

sense that it was not prepared for a military audience exclusively), and because it dealt directly 

with high-intensity combat operations in which Canadian personnel were either wounded or 

killed (the interviewees mentioned such individuals in the course of recounting their own 

particular story),
21

 the research team asked the Deputy Judge Advocate General (DJAG) at CFB 

Kingston to review the manuscript in order to anticipate (and thus minimize) any potential legal 

ramifications that might arise from publication.   
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Because the majority of chapters recounted the circumstances under which certain Canadian 

soldiers had either been wounded or killed, a plan was formulated to ensure that appropriate 

consideration was given to the injured and the families of the deceased. On the advice of the 

DJAG, the editorial team endeavoured to avoid the situation wherein injured personnel or next of 

kin (NOK) learned of the book, and the fact that they or their loved one was mentioned in it, 

completely by accident.  

 

It was thought best, therefore, to advise both wounded personnel and NOK of the book’s 

impending publication and to offer them an opportunity to air any concerns or ask any questions 

that they might have. While the capacity to alter the manuscript at this point was extremely 

limited – the interviewees had long since approved the text and any additional changes would 

require their subsequent approval – CFLI committed itself to responding to any inquiries in a 

fashion that was acceptable to all. 

 

To contact the injured soldiers and NOK, two separate letters were drafted, one for each group 

(see Annex E and Annex F). Given the gravity of the correspondence, it was thought best if they 

were signed by the Commander CDA, a major-general. Both letters strove to describe In Their 

Own Words in very broad and generic terms. Like the interviewees earlier, the recipients were 

reassured that the book was in no way a glorification of war and that it ultimately served a very 

real professional development purpose. Both letters were compassionate and respectful in tone. 

Personal contact information for the book’s primary editor and the Director CFLI was also 

provided so that letter recipients could approach either with their concerns. At this stage, it was 

thought best to provide the contact details for only two CFLI representatives to limit the 

possibility of a miscommunication somewhere in the process and to ensure that the ‘message’ 

was as consistent as possible. The fewest number of hands involved in responding to inquiries 

from either wounded soldiers or the NOK of deceased soldiers was thought best. No one on the 

editorial team knew as much about the project, its history or its details than the primary editor or 

the Director himself. In the end, CFLI could not ignore the potential impact that the publication 

of In Their Own Words might have on individuals mentioned therein, or on the families of 

deceased soldiers, so the challenge of notification was naturally approached with delicacy and 

the utmost moment. 

 

The manner, in which the letters were distributed to the injured, both released from the military 

and still serving, and the NOK of deceased soldiers, deserves some clarification. The mailing 

addresses of both groups were considered private information and thus could not be released to 

the project team, even though CFLI was a directorate ‘belonging’ to DND and ultimately to the 

Government of Canada. While CFLI formed a part of the defence infrastructure, it was not 

automatically privy to information held by other organizations in the same infrastructure. Since 

CFLI could not make direct contact with members of each group, an alternative method of letter 

delivery had to be developed.   

 

After considerable investigation, it was determined that Director Casualty Support Management 

(DCSM) was willing to make contact with the NOK and injured personnel on CFLI’s behalf. 

DCSM would, in effect, act as an intermediary between CFLI and the wounded soldiers and 

NOK. Consequently, once signed by Commander CDA, all letters were taken to DCSM for 

eventual distribution. To CFLI’s letter, DCSM composed and attached a short covering letter that 

explained to each recipient that their private information had not been shared with any outside 

office (see Annex G and Annex H). When ready for mailing, each letter was sent to the 
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Integrated Personnel Support Centre (IPSC)
22

 geographically closest to the place of residence of 

either the NOK or wounded soldier, whereupon it was delivered to the recipient. In this way, 

contact could easily be made with both the NOK and injured personnel in a manner that 

respected their privacy and the integrity of their personal information. As such, CFLI relied to a 

significant extent on the goodwill and professionalism of DCSM in assisting with this most 

essential of steps in the overall project protocol. 

 

During the ensuing weeks, CFLI received a number of responses from either NOK or wounded 

soldiers, as follows: 

 

Type of 
Letter 

Number 
Initially 

Distributed 

Number of 
Responses 
Received 

Response 
Rate 
(%) 

NOK 26 11 42.3 
Wounded 18 3 16.7 

Totals 44 14 31.8 
 

Table 2: Response Rate to Information Letters 

 

Not every letter recipient requested further information. However, nearly half of the letters 

received by the families of deceased soldiers prompted a response. The majority of NOK wanted 

to know the level of detail that had been provided in descriptions of their loved ones’ deaths. All 

such queries were answered on a case-by-case basis either by email, or more commonly, by 

phone. Quite often, CFLI provided the widow/family of a deceased soldier with a copy of the 

chapter(s) in which their husband/son was mentioned. Delivery was completed through courier 

to ensure timely receipt and to minimize the possibility of loss. Such an approach obviously 

came with the risk that the chapter would elicit an entirely negative reaction, but the benefits 

seemed to outweigh any potential dangers. With chapter in hand, a widow/the family was able to 

see what was actually going to be published (as opposed to CFLI merely describing the relevant 

passages in broad and general terms), to gauge the overall tone and purpose of the book, and 

most important of all, to have the opportunity to voice any concerns prior to actual publication. 

Objections to the content of a chapter were raised on only one occasion.
23

 On the other hand, 

very few wounded soldiers made inquiries. Those that did either wanted to know about the book 

in general terms or how they were mentioned in it. Judging by the lack of further 

communication, it appears that all were more or less satisfied with the answers that CFLI 

provided. 

 

At this stage, individuals frequently wrote to express their overwhelming support for the In Their 

Own Words project, seeing it not only as a vehicle by which the sacrifices of Canadian soldiers 

could be remembered, but also as a venue for soldiers to speak about their experiences and in the 

process ‘educate’ others who were less familiar with the military mindset and way of life. Some 

representative comments taken from correspondence received by CFLI vividly illustrate this 

point: 

 “I applaud your efforts in this project and in remembering our fallen heroes.”
24

 

 “I hope you get nothing but support on this matter.”
25
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 “It pains my heart to read and hear the stories from the soldiers themselves; 

however their stories must echo for generations to come so that the world can 

maybe have a small understanding of what our soldiers have had to endure.”
26

 

 

At no time did any letter recipient object to the publication of In Their Own Words or to the 

inclusion of personal details pertaining either to themselves or their family members. While there 

are undoubtedly many reasons for this – the desire to preserve the memory of a loved one or 

fellow soldier, the desire to have a particular story told, the desire for closure, and so forth – it 

seems likely, to a certain extent at least, that the professional and tactful manner in which the 

entire project was approached generated a degree of trust with all individuals who were either 

directly or tangentially involved. 

 

And finally, many letter recipients greatly appreciated the fact that CFLI had taken the time to 

contact them via letter prior to the book’s publication. In the past, so they related, information 

about either their loved ones or themselves appeared in various formats – in print, online, on 

television, on radio – without either their consent or knowledge. For most respondents, it was 

refreshing and reassuring to learn that CFLI had had the foresight to inform them of its intentions 

and that a book of this nature would be forthcoming. Again, a few representative comments 

serve as evidence of this fact: 

 “Thank you for taking the time to inform the families. Many times images and 

dialogue are often released without our consent.”
27

 

 “I am the widow of … and would like to say thank you for sending advanced notice to 

myself prior to the book being released.”
28

 

 

Overall, contacting wounded soldiers, as well as the families of deceased soldiers, was worth 

the effort. Being sensitive to the emotional implications of In Their Own Words seems to have 

paid immeasurable dividends and was, in the final analysis, the only appropriate thing that 

could be done under the circumstances. Ensuring that families and the injured were included 

prevented the book from coming as a complete and unforeseen shock and helped to garner 

support and ‘buy in.’ This, therefore, allowed the editorial team to proceed to the next stage 

confident in the knowledge that those individuals who needed to know about the book’s 

contents did in fact know and that the chances of a backlash had been duly minimized. 

 

It is important to note that, in terms of typical military personnel research, such additional 

steps – OPSEC review and legal review – are usually not required. Their absence in most 

research protocols is largely due to the fact that the majority of military personnel research is 

relatively innocuous and directed toward an internal audience exclusively, with much data 

being anonymous (i.e., the results of mass surveys). The initiative displayed by the research 

team in undertaking two additional reviews should not in any way be misconstrued as a 

demonstrated lack of confidence in the SSRRB or the RMCC REB. To the contrary, these 

additional steps were required, in the opinion of the research team, owing to the unique nature 

of the publication itself, and its intended dissemination to a broad civilian and military 

audience, both domestic and international. The current report, it must be reinforced, is meant 

to demonstrate how the REBs succeeded in their mandates in relation to the research 

dimension of this project.   
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TRANSLATION AND PUBLICATION 

 
 
Once the various reviews had been conducted and all relevant concerns addressed, the 

manuscript was sent to translators at Public Works and Government Services Canada (PWGSC) 

for translation from the original English to French. Since all interviewees were serving with 

English-language units at the time of the incident for which they were eventually decorated (for 

instance, a Royal Canadian Regiment Battle Group or a Princess Patricia’s Canadian Light 

Infantry Battle Group), and as the majority spoke only English (just a few were fluently 

bilingual), all interviews were conducted in English. By necessity, the chapters were also 

produced in English. Had the interviewees been serving with a French-language unit in 

Afghanistan (e.g., un groupement tactique du Royal 22e Régiment), and had they spoke only 

French, CFLI would have had to work in French. Despite the fact that the documents that appear 

in the appendices have had their formatting and French-language text removed for the sake of 

simplicity and clarity, all formal correspondence emanating from CDA was bilingual and in 

accordance with military writing conventions. Of note, no interviewee raised any objection to 

being interviewed in English, nor did anyone request that the interview be conducted in French 

(despite the offer to be interviewed in the official language of his choice as contained in the 

initial contact letter (see Annex A)). 

 

When the French translation was returned to CDA, it too, like the English version before it, was 

sent to 17 Wing Publishing Office (17 WPO) in Winnipeg for layout and publication. At this 

stage, the manuscript was largely in the hands of different ‘entities’ outside of CDA and was, for 

all intents and purposes, complete. 

 

At this stage, all that remained for the English version was a review of the ‘proofs’ supplied by 

17 WPO, and, for the French, a similar review of the ‘proofs’ and a concordance check against 

the English text to ensure that meaning and/or tone had not been inadvertently altered during 

translation. This is standard CDA Press procedure when documents are published in both official 

languages. 
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CONCLUSION 

 
 
In Their Own Words: Canadian Stories of Valour and Bravery from Afghanistan, 2001-2007 is a 

landmark document. Rarely have so many recipients of some of Canada’s highest military 

honours been interviewed in such a comprehensive manner so soon after their return from 

overseas, the results of which being made available for all to see. The historical record of 

Canada’s time in Afghanistan, as well as that pertaining to the Canadian military more generally, 

has hopefully been supplemented by the personal and intimate recollections of some of Canada’s 

own soldiers.
29

 More importantly, it is hoped that all who peruse the pages of In Their Own 

Words will come away with a better understanding of the meaning behind the Canadian Forces’ 

four military values – duty, loyalty, integrity, and courage. 

 

Whatever the contribution of In Their Own Words proves to be, it would not have been possible 

without the soldiers who provided an account, a very personal and at times trying account, of 

their own actions in Afghanistan. Yet CFLI could not simply rush headlong into the project, 

however eager the research team was to turn initial concept into polished volume. A 

methodology that first and foremost ensured participant safety; that met legal and ethical 

obligations; that did not jeopardize the future success of the CAF; and that was respectful to the 

families of the fallen and to the injured had to be developed. That took time. So too did its 

implementation. Not only are the interviewees brave, but they are extremely patient as well. 

 

Elements of the above process – specifically the interview and chapter production stages – had to 

be repeated 23 separate times in order to collect the necessary narratives and ready them for 

publication, all the while protecting the interviewees from potential harm. Because of the nature 

of In Their Own Words, the solution to certain obstacles, which had not been anticipated at the 

outset, required considerable research and investigation. Hopefully From Start to Finish has 

provided insight into what those challenges were and how they were surmounted. The book was 

long in coming, but proceeding in a responsible manner was the right thing to do, indeed it was 

the only thing to do. 
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Annex A: Initial Contact Letter 
 

PROTECTED A  

 

  

PROTÉGÉ A 

1180-1 (CFLI)  1180-1 (ILFC) 
   

Date  Date 

   

Address 

 

 Adresse 

BILINGUAL CORRESPONDENCE  CORRESPONDANCE BILINGUE       

 

Dear / Cher 

 

  

 

1.     The Canadian Forces Leadership Institute 

wishes to acknowledge those members of the 

Canadian Forces that have been awarded 

decorations for their bravery and valour as 

demonstrated during recent operations in 

Afghanistan.  To this end, CFLI wishes to publish 

each recipient’s personal reflections on and 

descriptions of the engagement for which he was 

eventually decorated.  Importantly, this project will 

communicate to the broader military community 

and the public at large the good work being done in 

Afghanistan and the type of professional conduct 

that is valued in CF members.  Your input, 

therefore, is respectfully requested, as CFLI 

believes that you possess indispensable experiences 

and insights that should be captured for the benefit 

of all. 

 

 1.      L’Institut de leadership des Forces canadiennes 

(ILFC) souhaite rendre hommage aux militaires qui 

ont reçu une décoration pour le courage et la vaillance 

dont ils ont fait preuve au cours des récentes 

opérations en Afghanistan. À cette fin, l’ILFC a 

l’intention de publier les réflexions personnelles des 

récipiendaires et la description de l’intervention pour 

laquelle ils ont obtenu une décoration. Ce projet vise 

surtout à informer la communauté militaire ainsi que 

la population dans son ensemble de l’excellent travail 

effectué en Afghanistan et du type de 

professionnalisme que nous apprécions tant chez nos 

militaires. L’ILFC sollicite donc votre collaboration, 

estimant que vous possédez des expériences et des 

points de vue uniques qui méritent d’être publiés au 

bénéfice de tous. 

  

   

2.     Should you decide to participate in this 

worthwhile project, you will be interviewed in 

person by a team from CFLI consisting of both a 

civilian and military member in the official 

language of your choice.  The interview should last 

for approximately one hour and will seek to capture, 

in broad and general terms, a description of your 

actions and your personal insights on leadership as 

related to this incident.   

 

 2.      Si vous décidez de participer à ce beau projet, 

une entrevue dans la langue officielle de votre choix 

aura lieu avec une équipe de l’ILFC formée de 

militaires et de civils. Au cours de cette entrevue 

d’une heure environ, vous serez invité(e) à décrire de 

façon générale les actions qui vous ont valu votre 

décoration et à exposer succinctement votre point de 

vue sur le leadership dans ce même contexte.  

3.     The interview will be audio-taped and later 

transcribed for future reference.  These tapes and 

transcripts will be stored indefinitely in a secure 

location, with access being given only to CFLI 

researchers who require them for the legitimate 

needs of this project.  Such documents will not be 

used for other research projects without your 

permission. 

 

 3.     L’entrevue sera enregistrée puis transcrite pour 

consultation future. Les bandes sonores et 

transcriptions seront conservées indéfiniment en lieu 

sûr et seuls les chercheurs de l’ILFC qui les 

demanderont aux fins du projet dont il est question ici 

y auront accès. Ces documents ne seront pas utilisés 

pour d’autres projets de recherche sans votre 

consentement.  
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4.     The results of this interview, once edited and 

formatted for publication, will be sent back to you 

for your consent and approval.  You will of course 

be permitted to make corrections and alterations to 

the draft text until you are entirely comfortable with 

what has been written.  You should expect to 

receive this draft document in the months 

immediately following the interview and the 

finished volume should be available in 2009. 

 

 4.     Les résultats de l’entrevue, une fois mis en forme 

pour publication, vous seront envoyés pour 

approbation. Vous pourrez évidemment modifier le 

document provisoire jusqu’à ce que vous en soyez 

entièrement satisfait(e). Vous devriez recevoir le 

document provisoire au cours des mois suivants 

l’entrevue. Le produit fini devrait être disponible en 

2009. 

5.     The approved synopsis of the interview will 

eventually be published in book format (tentatively 

titled, In the Face of the Enemy: Canada, 

Decorations for Bravery and the New Security 

Environment, 2001-2007) and distributed widely to 

both military and civilian audiences.  As such, 

anonymity cannot be guaranteed, nor is it 

particularly desirable in this case, as CFLI wishes to 

showcase your accomplishments and to offer your 

personal perspectives on the event. 
 

 5.     Le résumé approuvé de l’entrevue fera partie 

d’un recueil dont le titre provisoire est Devant 

l’ennemi : le Canada, les décorations pour bravoure 

et le nouvel environnement de sécurité, 2001-2007 et 

qui sera diffusé à grande échelle dans la communauté 

militaire et dans le grand public. Ainsi, l’anonymat ne 

peut pas être garanti et il n’est pas souhaitable étant 

donné que l’ILFC souhaite faire connaître vos 

réalisations et présenter votre point de vue sur la 

situation.  
 

6.     Your participation in this project is entirely 

voluntary and you may withdraw at any time and 

for any reason. 

 

 6.     Votre participation au projet est entièrement 

volontaire et vous pouvez vous désister à tout moment 

et pour n’importe quel motif. 
 

7.     While no financial remuneration is to be given, 

you will receive a number of copies of the finished 

book at no cost for you to dispose of as you see fit, 

with my compliments and sincere thanks. 

 

 

 7.     Vous ne serez pas rémunéré(e) pour votre 

participation, mais vous recevrez gratuitement des 

exemplaires du recueil dont vous pourrez disposer 

comme bon vous semblera, avec mes compliments et 

sincères remerciements. 

 

8.     A member of the research team will contact 

you in the near future in order to further explain this 

project and to answer any questions that you might 

have. 

 

 8.     Un membre de l’équipe de recherche 

communiquera bientôt avec vous afin de vous 

expliquer davantage en quoi consiste le projet et de 

répondre à vos questions. 

9.     In the meantime, should you have any 

concerns, please contact the project leader, Mr. 

Craig Mantle, Research Officer, CFLI, 

mantle.cl@forces.gc.ca, (613) 541-6000, ext. 8777, 

or, Dr. Allister MacIntyre, Chair, Ethics Review 

Board, Royal Military College of Canada, 

Allister.MacIntyre@rmc.ca, (613) 541-6000, ext. 

6635. 

 

 

 9.     Entre-temps, pour toute question ou 

préoccupation, veuillez communiquer avec le chef de 

projet, M. Craig Mantle, agent de recherche, ILFC, à 

l’adresse mantle.cl@forces.gc.ca, ou par téléphone au 

613-541-6000, poste 8777, ou avec 

M. Allister MacIntyre, président du comité d’éthique 

de la recherche du Collège royal militaire du Canada, 

à l’adresse Allister.MacIntyre@rmc.ca, ou par 

téléphone au 613-541-6000, poste 6635. 

10.     Given the intense nature of the operational 

environment in Afghanistan and the hostile 

conditions under which you earned your decoration, 

it is possible that you might experience some 

discomfort while recounting your actions and 

emotions.  As such, you are not obligated to answer 

any question that you find objectionable or which 

makes you feel uncomfortable. 

 

 10.     En raison de la nature extrême de 

l’environnement opérationnel en Afghanistan et des 

conditions hostiles qui vous ont valu votre décoration, 

vous pourriez ressentir un certain malaise en vous 

remémorant vos actions et vos émotions. Aussi, vous 

n’êtes pas obligé(e) de répondre aux questions qui 

vous sembleraient déplaisantes ou gênantes. 

mailto:mantle.cl@forces.gc.ca
mailto:Allister.MacIntyre@rmc.ca
mailto:mantle.cl@forces.gc.ca
mailto:Allister.MacIntyre@rmc.ca
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11.     In addition, there are some medical conditions 

that operations of this intensity can cause or worsen.  

Recounting the events of such operations can, under 

some circumstances, aggravate any underlying 

condition(s) that may be present.  If you believe 

yourself to be suffering from such a condition, you 

may wish to discuss your participation in this study 

with your health care provider(s) before agreeing to 

participate. 

 

 11.     En outre, des opérations d’une telle intensité 

peuvent causer ou aggraver des problèmes d’ordre 

médical. Se souvenir d’événements survenus au cours 

de ces opérations peut parfois aviver un problème 

sous-jacent. Si vous croyez souffrir d’un tel problème, 

vous pourriez en discuter avec votre professionnel de 

la santé avant d’accepter de participer au projet.  
 

12.     I wish to thank you for considering this 

important project.  Your experiences are extremely 

valuable to the CF of both today and tomorrow and 

I sincerely hope that you will agree to share them 

with us. 

 

 

 12.     Je vous remercie de l’intérêt que vous porterez 

à cet important projet. Vos expériences sont 

extrêmement précieuses pour les FC d’aujourd’hui et 

de demain et je souhaite sincèrement que vous 

accepterez de nous en faire part.  
 

 

 

 

 

J.M. Stouffer 

LCol / Lcol 

Director CFLI / Directeur ILFC 

 

 

  

   

 

Director Personnel Applied Research authorizes the 

administration of this survey within DND/CF in 

accordance with CANFORGEN 145/02 

ADMHRMIL 079 UNCLASS 131028Z DEC 02.  

Authorization Number: 574/07. 

 

  

Le Directeur – Recherche appliquée (Personnel) 

autorise la réalisation de cette enquête au sein du 

MDN et des FC conformément au CANFORGEN 

145/02 ADMHRMIL 079 UNCLASS 131028Z DEC 

02. Numéro d’autorisation : 574/07. 

 

   

 

PROTECTED A  

 

  

PROTÉGÉ A 
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Annex B: List of Possible Interview Questions 
 

1. What unit were you serving with? 

2. What was your rank at that time? Now? 

3. What was your trade at that time? Now? 

4. What was the number of your rotation? 

5. Were you engaged in any specifically-named operation at that time? 

6. What time of day was it? 

7. What was the weather like? 

8. What was the terrain like? 

9. What was the mood like in your unit at that time? The overall morale? 

10. Did you have intelligence as to the possible numbers and positions of the enemy? 

11. What were the known dangers? 

12. What were the unknown dangers? 

13. Where were you and what were you doing right before the engagement that earned you 

your decoration?  What was happening right before? 

14. Can you please describe the engagement itself?  What happened and what did you do 

specifically? 

15. What were you thinking about during the engagement itself? 

16. What were the results of your actions? 

17. Can you please describe what happened immediately afterwards?  What were you 

thinking about at this time? 

18. Do you think that you were prepared for the engagement that earned you your 

decoration? 

19. What does this award mean to you? 

20. What do you remember most about this experience? 

21. Based on this experience, what do you think are the most important leadership “lessons” 

that you could offer other members of the Canadian Forces? 
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Annex C: Consent Form 
 

N.B. ~ The proposed book title at the time of the interviews. 

 

I hereby agree to participate in the project entitled In the Face of the Enemy: Canada, Bravery 

Decorations and the New Security Environment, 2001-2007 [the proposed book title at the time 

of the interviews]. 

 

I have read and understood the Letter of Information and have had all of my questions answered 

to my satisfaction. 

 

I understand that I will be an active participant in the above named project, that my involvement 

consists of being interviewed about the circumstances under which I earned a decoration for my 

actions in Afghanistan, that this interview will be audio-taped and later transcribed, and that the 

purpose of this project is to highlight the accomplishments of certain Canadian Forces personnel 

in the context of the new security environment. 

 

I am aware that I can contact Mr. Craig Mantle, a research officer with the Canadian Forces 

Leadership Institute, or Dr. Allister MacIntyre, the chair of the Review Ethics Board at the Royal 

Military College of Canada, should I have any questions or concerns. 

 

I am aware that my participation in this project is entirely voluntary and that I may withdraw at 

any time and for any reason. 

 

I have been made aware that the audio-taped interview will be used exclusively for this project, 

that the interview and transcript will be stored indefinitely in a secure location, that only those 

with a need to review the interview and / or transcript will be given access to such materials, and 

that the written summary of the interview will be sent to me for my approval and revision prior 

to publication. 

 

NB: There are some medical conditions that operations of this intensity can cause or worsen. 

Recounting the events of such operations can, under some circumstances, aggravate any 

underlying condition(s) that may be present.  If you believe yourself to be suffering from such a 

condition you may wish to discuss your participation in this study with your health care 

provider(s) before agreeing to participate. 

 

NB: Director Personnel Applied Research authorizes the administration of this survey within 

DND/CF in accordance with CANFORGEN 145/02 ADMHRMIL 079 UNCLASS 131028Z 

DEC 02.  Authorization Number: 574/07. 

 

______________________________  

Name 

______________________________ 

Date 

______________________________ 

Signature 
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Annex D: Table of Contents for In Their Own Words 
 

TABLE OF CONTENTS 

 

Foreword 

The Right Honourable Michaëlle Jean  

           Former Governor General and Commander-in-Chief of Canada 

Preface 

General Thomas J. Lawson  

Chief of the Defence Staff 

Acknowledgements 

List of Maps 
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Chapter 1 ~ A Close Call above the Whale’s Back 

 

Kyle Michael Strong 

~ Medal of Bravery 

        14 March 2002 

Zachary Remi Vanthournout  

~ Medal of Bravery 

        14 March 2002 

Chapter 2 ~ Into the Valley of Death 

Danny Joseph Matthews 

~ Star of Courage 

       2 October 2003 

 

Chapter 3 ~ Challenges 

William Hilton Fletcher 

~ Star of Military Valour 

             January to August 2006 

 

Chapter 4 ~ Dwindling Options 

Michael Thomas Victor Denine 

~ Medal of Military Valour 

                17 May 2006 

 

Chapter 5 ~ Helping a Buddy … Under Fire 

Christopher Lorne Harding 

~ Medal of Military Valour 

                8 July 2006 
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Chapter 6 ~ Pinned Down, Not Defeated 

William Kenneth MacDonald 

~ Star of Military Valour 

               3 August 2006 

Patrick Tower  

~ Star of Military Valour 

               3 August 2006 

 

Chapter 7 ~ Ma’sum Ghar by Night 

Michael John Reekie  

~ Medal of Military Valour  

               19 August 2006 

Michael Charles Wright 

~ Medal of Military Valour 

               19 August 2006 

 

Chapter 8 ~ An Ominous Start: The Opening Battle of Op MEDUSA 

Jason  Funnell 

~ Medal of Military Valour 

               3 September 2006 

Sean Hubert Niefer  

~ Medal of Military Valour 

               3 September 2006 

Michael Patrick O’Rourke 

~ Medal of Military Valour 

               3 September 2006 

Clinton John Orr  

~ Medal of Military Valour 

               3 September 2006 

 

Chapter 9 ~ Battling Hard with the Americans 

Derek Prohar 

~ Medal of Military Valour 

               5-12 September 2006 

 

Chapter 10 ~ Trouble in the City 

Jason Edward Demaine 

~ Medal of Bravery 

               3 October 2006 

Stephen Louis Thomas 

~ Medal of Bravery 
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               3 October 2006 

 

Chapter 11 ~ The Rules of the Road 

John David Makela 

~ Medal of Military Valour  

               16 October 2006 

 

Chapter 12 ~ The Battle Within 

David Nelson Quick  

~ Star of Military Valour 

               January to August 2007 

 

Chapter 13 ~ Lost Friends 

Shane Aaron Bradley Dolmovic 

~ Medal of Military Valour 

               11 April 2007 

Dave Gionet 

~ Medal of Military Valour 

               11 April 2007 

Jay James Renaud 

~ Medal of Military Valour 

               11 April 2007 

 

Chapter 14 ~ Get Your Head Up! 

Gerald Alexander Killam 

~ Medal of Military Valour 

               16 May 2007 

 

Appendix 1 ~ Additional Valour and Bravery Citations, 2001-2007 

Jason Cory Hamilton  

~ Star of Courage 

               2 October 2003 

Collin Ryan Fitzgerald 

~ Medal of Military Valour 

               24 May 2006 

Jason Carl Allan Lamont 

~ Medal of Military Valour 

               13 July 2006 

Bryce Jeffrey Keller 

~ Medal of Military Valour 

               3 August 2006 

Chad Gerald Chevrefils  

~ Medal of Military Valour 
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        19 August 2006 

 

Michael William Jackson & Paul Alexander Munroe 

~ Medal of Military Valour 

        19 August 2006 

Derek John Scott Fawcett 

~ Medal of Military Valour 

        3 September 2006 

Joseph Jason Lee Ruffolo 

~ Medal of Military Valour 

        3 September 2006 

Sean Teal 

~ Star of Military Valour 

        3 September 2006 

James Anthony Leith 

~ Star of Courage 

        28 September 2006 

Piotr Krzysztof Burcew & Adrian Roman Markowski 

~ Medal of Bravery 

        3 October 2006 

Jess Randall Larochelle 

~ Star of Military Valour 

        14 October 2006 
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~ Medal of Military Valour 

        14 October 2006 
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Annex E: Information Letter (injured) 
 

1180-1 (CFLI) 1180-1 (ILFC) 

  

          January 2012 Le           janvier 2012 

  

  

IN THEIR OWN WORDS: CANADIAN 

STORIES OF VALOUR AND BRAVERY 

FROM AFGHANISTAN, 2001-2007 

RÉCITS DE SOLDATS :  

COURAGE ET VAILLANCE DES 

MILITAIRES CANADIENS EN  

AFGHANISTAN, 2001-2007 

  

Dear  Cher  

 

1. My purposes in writing are many.  I first 

wish to inform you that the Canadian 

Forces Leadership Institute (CFLI), a 

directorate of the Canadian Defence 

Academy, is about to release a lengthy 

book entitled In Their Own Words: 

Canadian Stories of Valour and Bravery 

from Afghanistan, 2001-2007.  Within its 

pages, 23 soldiers vividly describe the 

circumstances under which they earned 

one of the nation’s highest decorations for 

their exemplary conduct during operations 

in Afghanistan, sometimes in the face of 

the enemy, sometimes not. The purpose of 

this publication is to provide positive and 

unmistakable examples of the many values 

that the Canadian Forces itself values and 

expects its members to exemplify daily, 

such as duty, loyalty, integrity and 

courage.  I assure you that this book is not 

intended to glorify war in any way or to 

further set upon a pedestal this select 

group of individuals at the expense of all 

others.  Because of its content, In Their 

Own Words not only represents an 

important addition to the historical record 

of the Canadian military, but also serves to 

clearly demonstrate the professionalism of 

its members. The stories captured in this 

book, although difficult at times, are 

immensely powerful and illustrate the 

challenge of combat in Afghanistan. 

 

1. Je vous écris pour plusieurs raisons. Tout 

d’abord, j’aimerais vous informer que 

l’Institut de leadership des Forces 

canadiennes (ILFC), une direction de 

l’Académie canadienne de la Défense, va 

bientôt publier un long ouvrage intitulé 

Récits de soldats : Courage et vaillance 

des militaires Canadiens en Afghanistan, 

2001-2007. Dans cet ouvrage, 23 soldats 

dressent un portrait très prenant des 

circonstances dans lesquelles leur conduite 

exemplaire leur a valu l’une des 

décorations les plus importantes du pays 

dans le cadre des opérations en 

Afghanistan, parfois face à l’ennemi, 

parfois autrement. L’objet de cette 

publication est d’offrir des exemples 

positifs et incontestables des maintes 

valeurs que les Forces canadiennes ont à 

cœur et qu’elles s’attendent à ce que leurs 

membres honorent également de façon 

quotidienne, notamment le sens du devoir, 

la loyauté, l’intégrité et le courage. Je puis 

vous assurer que ce livre ne vise pas à 

glorifier la guerre de quelque manière que 

ce soit, ni à placer sur un piédestal plus 

élevé ce petit groupe d’individus au 

détriment des autres. Cependant, en raison 

de son contenu, Récits de 

soldats représente non seulement une 

contribution importante aux archives de 

l’histoire militaire canadienne, mais aussi 

un moyen de démontrer clairement le 

professionnalisme des membres des Forces 
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canadiennes. Quoique parfois tragiques, les 

récits relatés dans cet ouvrage sont 

extrêmement éloquents et illustrent bien les 

défis présentés par les combats en 

Afghanistan. 

 

2. Of even greater significance, however, I 

also wish to inform you that you have 

been mentioned within this collection of 

first-hand narratives, specifically the 

circumstances under which you were 

injured.  The few personal details that 

appear in In Their Own Words have been 

included because the soldiers who were 

interviewed thought it was important and 

relevant to the stories that they shared with 

CFLI.  In all cases, however, the five-

person editorial team has made certain that 

the description is respectful and as 

minimally invasive as possible, while at 

the same time retaining truth and 

authenticity.  I hope that the appearance of 

your name in a publication of this sort, and 

the mentioning of your injury, will cause 

you no discomfort.   

 

2. Cela dit, je souhaite surtout vous informer 

que votre nom a été mentionné dans ce 

recueil de récits de première main, plus 

particulièrement au sujet des circonstances 

dans lesquelles vous avez reçu vos 

blessures. Les quelques précisions d’ordre 

personnel qui figurent dans Récits de 

soldats s’y trouvent parce que les soldats 

interviewés ont estimé qu’il s’agissait 

d’éléments importants et pertinents pour le 

récit confié à l’ILFC. Quoi qu’il en soit, les 

cinq membres de l’équipe de la Rédaction 

ont veillé à ce que la description soit faite 

de façon respectueuse et aussi peu 

indiscrète que possible tout en restant 

fidèle et authentique. J’espère donc que la 

mention de votre nom et de vos blessures 

dans un ouvrage de cet acabit ne vous 

incommodera nullement.   

 

3. Should you require any further 

information, or should you simply wish to 

discuss In Their Own Words, please feel 

free to contact Lieutenant-Colonel Jeffrey 

Stouffer, Director CFLI, at 

jeffrey.stouffer@forces.gc.ca or 

613.541.6000, extension 6809.  

Alternatively, you may also contact the 

book’s primary editor, Mr. Craig Mantle; 

as his duties frequently take him away 

from the office, it is best to contact him at 

his personal email,  

mantlecraig@yahoo.com, but he may also 

be reached at craig.mantle@forces.gc.ca 

or 613.541.6000, extension 8774.   Both of 

them are more than happy to speak with 

you at your convenience.  If they hear 

nothing from you by 1 March 2012, they 

will assume that you have no concerns.  

While its capacity to change the first-hand 

narratives is extremely limited, CFLI will 

nevertheless endeavour to address any 

3. Si vous souhaitez obtenir des 

renseignements supplémentaires à ce sujet 

ou simplement discuter de Récits de 

soldats, n’hésitez pas à communiquer avec 

le Lieutenant-colonel Jeffrey Stouffer, 

directeur de l’ILFC, à l’adresse 

jeffrey.stouffer@forces.gc.ca ou par 

téléphone au 613-541-6000, poste 6809. Si 

vous préférez, vous pouvez aussi 

communiquer avec le rédacteur en chef du 

livre, M. Craig Mantle; comme ses 

fonctions l’appellent souvent à l’extérieur 

de son bureau, vous pourrez le joindre plus 

facilement à son adresse de courriel 

personnelle, mantlecraig@yahoo.com, 

mais vous pouvez également le trouver à 

craig.mantle@forces.gc.ca ou par 

téléphone au 613-541-6000, poste 8774. Ils 

seront tous deux ravis d’en discuter avec 

vous, à votre convenance. Malgré le peu de 

latitude qu’a l’ILFC pour modifier les 

récits de première main, l’Institut fera tout 

mailto:jeffrey.stouffer@forces.gc.ca
mailto:mantlecraig@yahoo.com
mailto:craig.mantle@forces.gc.ca
mailto:jeffrey.stouffer@forces.gc.ca
mailto:mantlecraig@yahoo.com
mailto:craig.mantle@forces.gc.ca
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worries that you might have in a manner 

that is acceptable to all. 

 

son possible pour dissiper toute 

préoccupation que vous puissiez avoir de 

façon à ce que tout le monde soit satisfait. 

Toutefois, s’il n’a pas eu de vos nouvelles 

d’ici le 1 mars 2012, il tiendra pour acquis 

que vous n’avez aucune préoccupation à ce 

sujet.  

 

4. Finally, CFLI would also be pleased to 

send you a copy of this publication once it 

becomes available, at no cost, for you to 

keep with its most sincere appreciation 

and gratitude. 

 

4. Pour terminer, en témoignage 

d’appréciation et de gratitude, l’ILFC tient 

à vous envoyer gratuitement un exemplaire 

de cet ouvrage lorsqu’il sera publié. 

 

  

Thank you, 

Sincères remerciements, 

 

 

Le commandant 

Major-général 

 

 

 

 

 

P.J. Forgues 

Major-General  

Commander 
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Annex F: Information Letter (next of kin) 
 

1180-1 (CFLI) 1180-1 (ILFC) 

  

            January 2012 Le            janvier 2012 

  

  

IN THEIR OWN WORDS: CANADIAN 

STORIES OF VALOUR AND BRAVERY 

FROM AFGHANISTAN, 2001-2007 

RÉCITS DE SOLDATS :  

COURAGE ET VAILLANCE DES 

MILITAIRES CANADIENS EN 

AFGHANISTAN, 2001-2007 

  

Dear next of kin of  

rank and full name 

Plus proche parent du  

Grade et nom au complet 

 

1. My purposes in writing are many.  I first 

wish to inform you that the Canadian 

Forces Leadership Institute (CFLI), a 

directorate of the Canadian Defence 

Academy, is about to release a lengthy 

book entitled In Their Own Words: 

Canadian Stories of Valour and Bravery 

from Afghanistan, 2001-2007.  Within its 

pages, 23 soldiers vividly describe the 

circumstances under which they earned 

one of the nation’s highest decorations for 

their exemplary conduct during 

operations in Afghanistan, sometimes in 

the face of the enemy, sometimes not. The 

purpose of this publication is to provide 

positive and unmistakable examples of 

the many values that the Canadian Forces 

itself values and expects its members to 

exemplify daily, such as duty, loyalty, 

integrity and courage. I assure you that 

this book is not intended to glorify war in 

any way or to further set upon a pedestal 

this select group of individuals at the 

expense of all others.  Because of its 

content, In Their Own Words not only 

represents an important addition to the 

historical record of the Canadian military, 

but also serves to clearly demonstrate the 

professionalism of its members. The 

stories captured in this book, although 

difficult at times, are immensely powerful 

and illustrate the challenge of combat in 

1. Je vous écris pour plusieurs raisons. Tout 

d’abord, j’aimerais vous informer que 

l’Institut de leadership des Forces 

canadiennes (ILFC), une direction de 

l’Académie canadienne de la Défense, 

va bientôt publier un long ouvrage 

intitulé Récits de soldats : Courage et 

vaillance des militaires Canadiens en 

Afghanistan, 2001-2007. Dans cet 

ouvrage, 23 soldats dressent un portrait 

très prenant des circonstances dans 

lesquelles leur conduite exemplaire leur 

a valu l’une des décorations les plus 

importantes du pays dans le cadre des 

opérations en Afghanistan, parfois face à 

l’ennemi, parfois autrement. L’objet de 

cette publication est d’offrir des 

exemples positifs et incontestables des 

maintes valeurs que les Forces 

canadiennes ont à cœur et qu’elles 

s’attendent à ce que leurs membres 

honorent également de façon 

quotidienne, notamment le sens du 

devoir, la loyauté, l’intégrité et le 

courage. Je puis vous assurer que ce 

livre ne vise pas à glorifier la guerre de 

quelque manière que ce soit, ni à placer 

sur un piédestal plus élevé ce petit 

groupe d’individus au détriment des 

autres. Cependant, en raison de son 

contenu, Récits de soldats représente non 

seulement une contribution importante 
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Afghanistan. 

 

aux archives de l’histoire militaire 

canadienne, mais aussi un moyen de 

démontrer clairement le 

professionnalisme des membres des 

Forces canadiennes. Quoique parfois 

tragiques, les récits relatés dans cet 

ouvrage sont extrêmement éloquents et 

illustrent bien les défis présentés par les 

combats en Afghanistan. 

 

2. Of even greater significance, however, is 

the fact that first name is mentioned in 

this collection of first-hand narratives, 

along with the circumstances of his death.  

Such personal details as these appear in In 

Their Own Words because the soldiers 

who were interviewed thought it was 

important and relevant to the stories that 

they shared with CFLI.  In every case, 

however, the five-person editorial team 

has made certain that all personal 

information has been respectfully 

presented, while at the same time 

retaining truth and authenticity.  I hope 

that the appearance of his name in a 

publication of this sort will cause you no 

discomfort. 

 

2. Cela dit, je souhaite surtout vous 

informer que le nom de nom a été 

mentionné dans ce recueil de récits de 

première main, ainsi que les 

circonstances de sa mort. Les précisions 

d’ordre personnel qui figurent dans 

Récits de soldats s’y trouvent parce que 

les soldats interviewés ont estimé qu’il 

s’agissait d’éléments importants et 

pertinents pour le récit confié à l’ILFC. 

Quoi qu’il en soit, les cinq membres de 

l’équipe de la Rédaction ont veillé à ce 

que tous les renseignements personnels 

soient présentés de façon aussi 

respectueuse que possible tout en 

s’assurant que la description reste fidèle 

et authentique. J’espère donc que la 

mention du nom de nom dans un 

ouvrage de cet acabit ne vous 

incommodera nullement. 

 

3. As you can well appreciate, the bonds 

between members of Canada’s military 

are intensely strong and enduring.  In 

many instances, I honestly believe, the 

soldiers who provided CFLI with their 

stories mentioned first name as an 

additional means of recognizing his 

sacrifice.  It would seem that for many of 

the individuals profiled in this book, their 

recounting of particularly trying episodes 

was meant primarily as an act of 

remembrance. 

 

3. Comme vous le savez, les liens entre les 

membres des forces armées canadiennes 

sont extrêmement solides et durables. 

Dans bien des cas, j’en suis persuadé, les 

soldats qui ont relaté leur histoire à 

l’ILFC ont mentionné nom en guise de 

témoignage de reconnaissance 

supplémentaire pour le sacrifice qu’il a 

consenti. À n’en point douter, le récit de 

certains épisodes particulièrement 

difficiles visait principalement, dans bien 

des cas, à rendre hommage à la mémoire 

des personnes mentionnées. 

 

4. Should you require any further 

information, or should you simply wish to 

discuss In Their Own Words, please feel 

4. Si vous souhaitez obtenir des 

renseignements supplémentaires à ce 

sujet ou simplement discuter de Récits 
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free to contact Lieutenant-Colonel Jeffrey 

Stouffer, Director CFLI, at 

jeffrey.stouffer@forces.gc.ca or 

613.541.6000, extension 6809.  

Alternatively, you may also contact the 

book’s primary editor, Mr. Craig Mantle; 

as his duties frequently take him away 

from the office, it is best to contact him at 

his personal email, 

mantlecraig@yahoo.com, but he may also 

be reached at craig.mantle@forces.gc.ca 

or 613.541.6000, extension 8774.  Both of 

them are more than happy to speak with 

you at your convenience. If they hear 

nothing from you by 1 March 2012, they 

will assume that you have no concerns. 

While its capacity to change the first-hand 

narratives is extremely limited, CFLI will 

nevertheless endeavour to address any 

worries that you might have in a manner 

that is acceptable to all. 

 

de soldats, n’hésitez pas à communiquer 

avec le Lieutenant-colonel Jeffrey 

Stouffer, directeur de l’ILFC, à l’adresse 

jeffrey.stouffer@forces.gc.ca ou par 

téléphone au 613-541-6000, poste 6809. 

Si vous préférez, vous pouvez aussi 

communiquer avec le rédacteur en chef 

du livre, M. Craig Mantle; comme ses 

fonctions l’appellent souvent à 

l’extérieur de son bureau, vous pourrez 

le joindre plus facilement à son adresse 

de courriel personnelle, 

mantlecraig@yahoo.com, mais vous 

pouvez également le trouver à 

craig.mantle@forces.gc.ca ou par 

téléphone au 613-541-6000, poste 8774. 

Ils seront tous deux ravis d’en discuter 

avec vous, à votre convenance. Malgré 

le peu de latitude qu’a l’ILFC pour 

modifier les récits de première main, 

l’Institut fera tout son possible pour 

dissiper toute préoccupation que vous 

puissiez avoir de façon à ce que tout le 

monde soit satisfait. Toutefois, s’il n’a 

pas eu de vos nouvelles d’ici le 1 mars 

2012, il tiendra pour acquis que vous 

n’avez aucune préoccupation à ce sujet. 

 

5. Finally, CFLI would also be pleased to 

send you a copy of this publication once it 

becomes available, at no cost, for you to 

keep with its most sincere appreciation 

and gratitude. 

 

5. Pour terminer, en témoignage 

d’appréciation et de gratitude, l’ILFC 

tient à vous envoyer gratuitement un 

exemplaire de cet ouvrage lorsqu’il sera 

publié. 

 

Thank you, 

Sincères remerciements, 

 

  

Le commandant 

Major-général  

 

 

 

 

 

P.J. Forgues 

Major-General  

Commander 

 

 

mailto:jeffrey.stouffer@forces.gc.ca
mailto:mantlecraig@yahoo.com
mailto:craig.mantle@forces.gc.ca
mailto:jeffrey.stouffer@forces.gc.ca
mailto:mantlecraig@yahoo.com
mailto:craig.mantle@forces.gc.ca
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Annex G: DCSM Covering Letter (injured) 
 
N.B. ~ English text only; letterhead and proper formatting omitted 

 

Dear [Mr. / rank and full name], 

 

I am forwarding the attached letter from the Commander of the Canadian Defence Academy 

regarding the release of a book entitled In Their Own Words: Canadian Forces Story of Valour 

and Bravery from Afghanistan, 2001-2007 [sic]. 

 

In accordance with the Privacy Act, your personal and contact information held by the Joint 

Personnel Support Unit (JPSU) is not shared with other organizations unless your written 

authority is provided to do so.  The attached letter from [Commander CDA] has been provided to 

JPSU so that it may be passed on to you.  Please note that aside from providing assistance to the 

Canadian Defence Academy by forwarding this information to you, JPSU has no other 

involvement in this venture.  Should you require any information regarding the book, or wish to 

discuss the content of the book in general, it is requested that you contact Lieutenant-Colonel 

Jeffrey Stouffer or Mr Craig Mantle directly.  Their contact information is provided in the 

attached letter.   It is requested within the attached letter that you contact either of these 

individuals by 31 March 2012 should you have any concerns.  Please note that Lieutenant-

Colonel Stouffer extended that date to 30 April 2012 given the timing of when the letter was 

signed, and that you are welcomed to contact him or Mr Mantle at any time after that if other 

questions arise. 

   

Joint Personnel Support Unit remains available to provide support to you for other matters which 

may arise.  If we can ever be of assistance, I invite you to contact Sandy Holloway, IPSC 

Kingston Services Manager, at (613) 541-5010, extension 3241.   

 

Sincerely, 

 

[Signature Block] 

Commanding Officer JPSU 
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Annex H: DCSM Covering Letter (next of kin) 
 
N.B. ~ English text only; letterhead and proper formatting omitted 

 

 

Dear [next of kin of rank and full name], 

 

I am forwarding the attached letter from the Commander of the Canadian Defence Academy 

regarding the release of a book entitled In Their Own Words: Canadian Forces Story of Valour 

and Bravery from Afghanistan, 2001-2007 [sic]. 

 

In accordance with the Privacy Act, your personal and contact information held by the Joint 

Personnel Support Unit (JPSU) is not shared with other organizations unless your written 

authority is provided to do so.  The attached letter from [Commander CDA] has been provided to 

JPSU so that it may be passed on to you.  Please note that aside from providing assistance to the 

Canadian Defence Academy by forwarding this information to you, JPSU has no other 

involvement in this venture.  Should you require any information regarding the book, or wish to 

discuss the content of the book in general, it is requested that you contact Lieutenant-Colonel 

Jeffrey Stouffer or Mr Craig Mantle directly.  Their contact information is provided in the 

attached letter.     

   

Joint Personnel Support Unit remains available to provide support to you for other matters which 

may arise.  If we can ever be of assistance, I invite you to contact Sandy Holloway, IPSC 

Kingston Services Manager, at (613) 541-5010, extension 3241.   

 

Sincerely, 

 

[Signature Block] 

Commanding Officer JPSU 
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Glossary 
 

17 WPO 17 Wing Publishing Office 

CDA Canadian Defence Academy 

CEFCOM Canadian Expeditionary Forces Command 

CAF Canadian Armed Forces 

CFB Canadian Forces Base 

CFLI Canadian Forces Leadership Institute 

CLS Chief of the Land Staff 

CMP Chief of Military Personnel 

DCSM Director Casualty Support Management 

DJAG Deputy Judge Advocate General 

DND Department of National Defence  

IPSC Integrated Personnel Support Centre 

M.B. Medal of Bravery 

M.M.V. Medal of Military Valour 

NCM Non-Commissioned Member 

NOK Next of Kin 

OPMED Operational Medicine 

OPSEC Operational Security  

OSI Operational Stress Injury 

OTSSC Operational Trauma and Stress Support Centre 

PTSD Post-Traumatic Stress Disorder 

PWGSC Public Works and Government Services Canada 

REB Research Ethics Board 

RMCC Royal Military College of Canada 

S.C. Star of Courage 

SLWP Strategic Leadership Writing Project 

SME Subject Matter Expert 

S.M.V. Star of Military Valour 

SOPs Standard Operating Procedures  

SSRRB Social Science Research Review Board 

TTPs Tactics, Techniques and Procedures 
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Endnotes 
 
1
  Some representative examples include: “Hidden scars,” Toronto Star, 14 June 2008, ID1, ID4-5; “Afghan war 

takes its toll,” Toronto Star, 29 October 2007, A2; and, “Bracing for war’s hidden fallout,” Toronto Star, 13 July 

2009, A3. 
2
  As can undoubtedly be anticipated, a number of significant ethical concerns arose during the development of the 

research methodology for In Their Own Words. The manner in which CFLI addressed participants’ rights in a 

military context, including informed consent, confidentiality and their degree of involvement in the editorial 

process; access to participants and considerations of power in relation to their chain of command; researchers’ 

obligations, especially in terms of their awareness of mental illness and the mitigation of associated risk; 

considerations of interviewing space; and the broader issue of risk with respect to military members’ contract of 

unlimited liability is recounted in Craig Leslie Mantle and Justin C. Wright, “Some Ethical Challenges in Military 

Personnel Research,” in Military Ethics: International Perspectives, Lieutenant-Colonel Jeff Stouffer and Dr. Stefan 

Seiler, eds. (Kingston: CDA Press, 2010), 211-234. Some of the above issues receive a degree of treatment here, but 

a more comprehensive discussion can be found in the cited chapter. For a methodological report that details the 

Canadian War Museum’s Oral History Program, and that is similar to “From Start to Finish,” see Angus Brown, 

“The Oral History Program of the Canadian War Museum,” Oral History Forum 26 (2006), 11-40. 
3
  The most important of which is the Tri-Council Policy Statement: Ethical Conduct for Research Involving 

Humans, 2
nd

 ed. (2010), to which all DND research protocols conform. 
4
  In the sense that members of the population with whom CFLI was conducting interviews could have been, or had 

the very real potential to be, suffering from some form of OSI given their recent experiences in Afghanistan, and for 

a few, in Canada (some left theatre to attend the funerals of fellow soldiers and then returned overseas to resume 

their duties with their battle group). 
5
  For further information about stress casualties in a Canadian context, see, as a very preliminary start, A. D. 

English, “Leadership and Operational Stress in the Canadian Forces,” Canadian Military Journal 1, no. 3 (Autumn 

2000), 33-38; Terry Copp and Bill McAndrew, Battle Exhaustion: Soldiers and Psychiatrists in the Canadian Army, 

1939-1945 (Montreal and Kingston: McGill-Queen’s University Press, 1990); Terry Copp and Mark Osborne 

Humphries, Combat Stress in the 20
th

 Century: The Commonwealth Perspective (Kingston: CDA Press, 2010); 

Allan English, “From Combat Stress to Operational Stress: The CF’s Mental Health Lessons from the ‘Decade of 

Darkness,’” Canadian Military Journal 12, no.4 (Autumn 2012), 9-17; and Lieutenant-Colonel Ross Cossar, 

“Training Resilient Soldiers – Looking for Solutions to Operational Stress,” The Canadian Army Journal 13, no. 1 

(2010), 84-103. 
6
  One of the better volumes that uses oral history to explore the experiences of Canadian veterans is Blake 

Heathcote, Testaments of Honour – Personal Histories of Canada’s War Veterans (Toronto: Doubleday, 2002).  

Heathcote captured “only a few moments from a few individuals’ stories, culled from hours of interview transcripts 

and videos” (xvi). Thus, his volume gives insight into much of the Canadian Second World War experience. In 

contrast, In Their Own Words examines very specific incidents from the history of the Canadian Army in 

Afghanistan. Whereas the first is more expansive, the second is extremely focussed; each approach certainly has its 

merits. 
7
  Under the auspices of the Canadian Defence Academy Press, the SLWP seeks to create a uniquely Canadian body 

of leadership knowledge, to stimulate thought and debate on a variety of leadership topics, to aid in professional 

military development, and to increase general public awareness of some of the unique challenges faced by Canadian 

Forces personnel. 
8
  For the purpose of constructing a manageable project that would be informative for CF members and other 

individuals interested in the experiences of the Canadian military, various ‘groupings’ of decorated CF members 

(those who had served in Afghanistan or on other non-Afghanistan operations, those who had received either 

military valour, bravery or meritorious service decorations, those who belonged to either the navy, army or air force, 

and so on) were proposed for study. For a number of reasons, which do not need to be repeated here, the above 

possibilities were all dismissed in favour of the sample used for In Their Own Words. 
9
  Only military personnel that had received the Star of Military Valour (S.M.V.), the Star of Courage (S.C.), the 

Medal of Military Valour (M.M.V.) or the Medal of Bravery (M.B.) were included in this project. 
10

  Canada, Department of National Defence, Duty with Honour: The Profession of Arms in Canada (2009), 32-33. 
11

  The Canadian Defence Academy, of which CFLI forms a component, is located on the grounds of RMCC.  The 

REB at RMCC was thus a logical and natural choice. 
12

  A commonly accepted definition being, “the care that a reasonable person exercises to avoid harm to other 

persons or their property.” 
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13

  The small number of interviews that were conducted by two public servants in the absence of a CFLI military 

member occurred near the end of the data collection phase, when the number of interviews that both had earlier 

conducted was significant. In other words, both civilian researchers possessed considerable experience and were not 

‘cutting their teeth’ with these meetings. The results of these interviews, in the opinion of the researchers 

themselves, were on par with those conducted by a CFLI military member and a public servant. Indeed, looking at 

the raw interview transcripts, it would be next to impossible to identify which ones were of an interview conducted 

by a civilian/military team and which ones were of an interview conducted by two civilians. 
14

  As of early-2012, the only NCM posted to CFLI is a master warrant officer (the equivalent of a naval chief petty 

officer 2
nd

 class). 
15

  At one point during the preparation of “From Start to Finish,” the question was asked by an outside observer how 

researchers would know if the interviewees had just told them what they thought either a superior or subordinate 

would want to hear. In other words, how could CFLI be sure that what it received was the truth? While there were 

no guarantees that the absolute truth had been provided, CFLI could be reasonably assured that it had received an 

accurate account simply because the interviewee had acted bravely in the presence of others. Large discrepancies in 

the general narrative of events that appeared in the published volume, including the interviewee’s own role, would 

easily be noted by his fellow soldiers who were with him on the day in question and who therefore possessed an 

understanding of the same event, albeit from a different perspective. Such a reality – the fear of being ‘called out’ 

over a blatant lie by others ‘in the know’ – probably encouraged the interviewee to give an accurate report. Along 

similar lines, each interviewee understood that much of what he related to CFLI would be made public. As a 

consequence, criticisms of others (be it fellow soldiers, the CF itself, allies, and so forth) are largely absent from the 

raw interview transcripts; to be fair, CFLI also did not ask each interviewee to offer such observations either. In the 

end, the fact remains that interviewees were undoubtedly influenced by their knowledge of how the content of the 

interview would be presented. 
16

  Two devices were used for each interview – a traditional magnetic tape recorder and a digital recorder. The 

research team appreciated the very real fact that the interview was a one-time opportunity that could not be repeated, 

hence the redundancy. On a couple of occasions, the magnetic tape failed, leaving only the digital copy available for 

subsequent use! 
17

  It must be made very clear that CFLI acted as an intermediary at all times. The contractor did not have direct 

access to the interviewees and the interviewees did not have direct access to the contractor. Such an arrangement 

was purposely instituted to ensure that the interviewees only received correspondence relating to In Their Own 

Words from one point of contact in CFLI exclusively, always the primary editor. 
18

  For example, permission was sought from now-Sergeant Chris Harding to use his comments as a preface to this 

report. The quotation was taken directly from the interview he gave earlier for In Their Own Words proper. Another 

interviewee (now-Master Warrant Officer William MacDonald) was asked if his comments on the need for physical 

fitness could be incorporated into a document dealing with that very subject, his comments again being taken from 

his interview with CFLI. 
19

  CDA Press publications, which are provided at no cost, enjoy wide domestic and international distribution.  

Every effort is made to ensure that documents such as books and technical instruments (notes, reports, memoranda 

and monographs) are distributed to both military and civilian audiences alike. That being said, some volumes, given 

their content, are simply more ‘popular’ than others. 
20

  The book is slated to appear sometime in 2013, after the combat mission in Afghanistan has ended, but before 

Canada effects total military withdrawal. 
21

  All in all, the number of soldiers mentioned in In Their Own Words who either died or were wounded as a result 

of their service in Afghanistan was 25 and 19, respectively. 
22

  IPSCs are dedicated to the care of ill and injured CF personnel, former personnel, their families and the families 

of deceased members. Located in major centres across the country, they provide a range of services to help with the 

return to military life or the start of new civilian careers. 
23

  In this case, the details surrounding the death of one Canadian soldier were incorrect. What had happened was 

that an interviewee related to CFLI the circumstances of this particular soldier’s death, yet the circumstances had 

earlier been told to the interviewee himself by other soldiers. He noted in his interview with CFLI, and CFLI 

subsequently noted in the resulting manuscript, that the description was hearsay. Marking the passage as such was 

entirely consistent with the editors’ policy of not confirming individual details provided in interviews (this policy is 

explained in greater detail in the Introduction to In Their Own Words). So as to ensure accuracy, and of course to 

satisfy the wishes of the individual who raised the objection, the passage in which the soldier’s death was mentioned 

was slightly ‘massaged.’ The incorrect text was removed, with that which remained being somewhat ‘altered’ to 
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ensure flow. The description of the soldier’s death was ultimately tangential to the main story then being told, so the 

overall impact of the ‘adjustments’ on the chapter was negligible. 
24

  Widow of a deceased Canadian soldier mentioned in In Their Own Words, with only slight editorial changes 

made by the present author for the sake of flow. 
25

  Ibid. 
26

  Ibid. 
27

  Ibid. 
28

  Ibid. 
29

  A number of significant collections of oral history are available to assist Canadian military historians in their 

endeavours. Oral history in Canada, as it concerns the military, is certainly not a new methodological approach.   

The first, the audio-recordings and typescripts created by the Canadian Broadcasting Corporation for its radio 

documentary In Flanders’ Fields that aired in late 1964 and early 1965, offers insight into various aspects of the 

First World War experience. Held by the Library and Archives Canada, the collection spans multiple volumes 

(Record Group 41, volumes 6 to 22) and is a significant and oft-cited resource for Great War historians. The second, 

the Military Oral History Collection at the University of Victoria, provides information on aspects of Canadian 

military history throughout the twentieth century and into the twenty-first, from the First World War to Afghanistan.  

The bulk of the material was created either by professional historians (as research for academic books, such as by 

Reginald H. Roy for his For Most Conspicuous Bravery: A Biography of Major-General George R. Pearkes, V.C., 

Through Two World Wars (Vancouver: UBC Press, 1977)) or by students (in partial fulfilment of course 

requirements). The third, the Oral History Program at the Canadian War Museum, endeavours to collect 

recollections in a highly systematic manner again from the full spectrum of recent Canadian military history, from 

the Second World War onward. Of especial interest to the Museum are accounts from individuals that offer insight 

into service experiences that are not already well-documented or that aid in the development of public exhibitions.  

For additional information on the work of the Museum, see Serge Durflinger, “The Canadian War Museum Oral 

History Project,” Canadian Military Journal 3, no. 2 (Summer 2002), 61-62, and Angus Brown, “Oral History at the 

Canadian War Museum,” Canadian Military History 16, no. 1 (Winter 2007), 61-64.  Other public and private 

organizations, such as the Historica-Dominion Institute, are also involved in the collection of oral military history.  

Whereas In Their Own Words offers accounts of a very particular subset of Canadian soldiers who satisfied a 

number of criteria set by CFLI, the above three collections include material gathered from interviews conducted 

with a range of individuals who are connected with the Canadian military in one respect or another and who can 

claim a diversity of experience in a diversity of settings; the former is narrowly focussed, while the latter is much 

more broad and expansive. 
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