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Head Office: 1003533 Ontario Inc. 420 Bronte Street South, Suite 110

Milton, ON   L9T 0H9   (905) 864-1775  RickImusMusicStudio.com
STUDIO POLICIES AGREEMENT     
Rick Imus Music Studio (“the studio”) will provide professional musical instruction, with appropriate content, suitable dress code, punctual service, accurate account records, and progress summaries as requested. 

Lesson fees are due on the 28th day of each month prior to instruction (e.g. August through July). The standard method of payment is through Pre-Authorized Debit on a monthly fixed date. Post-dated cheques for the studio year are also accepted. New students will pay for the minimum enrollment of two months at the time of registration. NSF payments are subject to a $20 fee. It is understood that there will be a variable number of lessons each month. Rates and policies will be reviewed for the following September.
Rescheduling: Requests for rescheduling a class must be made to Studio Administration before 9:00 the night before a lesson, via direct email, phone, or in person. Late advisements and no shows are considered lessons taken. Maximum of three reschedulings from September through July. Lessons scheduled for after June may be taken in July or August, or PreScheduled in June. In consideration of the instructor’s health, students may request a rescheduling due to personal illness with two hours notice, once per year. Instructors reserve the right to refuse to teach students who appear to be ill. Rescheduled lessons may be taken at the end of the studio year, a rescheduling week, or other mutually agreeable time. The studio makes independent decisions regarding Snow Day closures.  Instruction time is not transferable between students. No reschedulings are allowed for Ensemble Classes.
Annual term: September through August enrollment. Similarities to the public school calendar are limited to two weeks off at Christmas and one week off at March Break. The studio is open on PA/PD days. Confirming participation in a student concert or designated performance will be considered a lesson redeemed on the student's account. Details will be provided in a timely manner. When signing an agreement is not viable, Studio Policies will be deemed as accepted five days after first scheduled lesson.
Miscellaneous: Books, CD, instruments, and accessories are the responsibility of the student. Minor purchases from the Studio (picks, strings, accessories) may be paid for at the following lesson. Copyright laws will be respected. For the gentlemen, hats are not permitted during indoor lessons. All are asked to dress modestly and avoid fragrances and strong odours. Students are asked to refrain from gum chewing during lessons. Vocal students may have additional expenses, such as accompanist fees and additional print music. The Studio will act in good faith while representing its students, but is not responsible for the decisions of Third Party organizations.

Substitutions and Observations: Respecting the importance of consistent instruction, the Studio reserves the right to provide a suitable substitute teacher for lessons. From time to time, another teacher or supervisor may observe a lesson, for the purpose of training, teacher evaluation, or professional development. 
Continuous schedule: Lessons will be scheduled in a continuous, regular manner according to a Studio Calendar. Students wishing to withdraw must complete, sign and submit a Notice of Withdrawal form in person and comment on their reasons for such, giving the Studio an opportunity to address such concerns, in good faith. Payments and lesson appointments continue as scheduled for 30 days after a Notice of Withdrawal is submitted to the Studio. 
Contact information and technologies: Student warranties to notify the Studio of changes in its contact information. Students will not provide contact information to teachers. Musical performances may be recorded with the agreement of the student, at the discretion of the teacher.
Images: Parents and students agree to allow images of students to be used for promotion and archival purposes. Students will not be identified by full names accompanying images without specific permission. 

General: The spirit of these policy outlines is to promote the student's consistent personal and musical growth.
Account: _____________ Signature for the student(s): _______________________________ Date: _____________ 
