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a day in the life 
of wolf haven

Kim Young,
Director of 
Communications

We are so for tunate that the wolf 
haven founders and volunteers had such 
incredible vision and passion when starting 
the organization we all know and love. they 
set an example for all of us in what it means 
to be committed to continual improvement as 
a sanctuary and education facility.

During its earliest days, wolf haven did 
things that we would never even consider 
today. we brought ambassador wolves to 
schools. Volunteers and staff had physical 
access to wolves. Photographs exist that show 
wolves being walked by leash on the grounds. 
special events took place where bands 
played music as wolf haven staff, board 
and volunteers flipped burgers. horse drawn 
carriage rides were given around the prairie. 
Many fondly remember our annual summer 
howl-in events, during which 200 people 
came for a three hour evening that included 
mini-sanctuary tours, face painting, balloon 
art and howling contests.

we look back on these events and 
practices with chagrin. are current 
employees, board and volunteers so much 
smarter and more humane than the hundreds 
of people who devoted their time and energy 
to the care of rescued wolves in the past? 
the answer, of course, is no, not at all. wolf 
haven simply did what was considered best 
practice at the time, as we worked to carry out 
our mission to conserve and protect wolves 
and their habitat. 

But knowledge is power and progress 
means change. over the past 33 years, wolf 
haven’s awareness of our role as a true 
sanctuary for wolves has strengthened and 
deepened. as biologists, researchers and 
wildlife experts have studied and learned 
more about the science behind animal 
behavior and evolutionary biology, we have 
followed suit. wolf haven’s animal care staff 
constantly study academic research, attend 
symposiums, talk with other experts in the 
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field, and engage in hand-on workshops; as a result, our “best practices” are 
constantly evolving. one example: wolf haven replaced crowded, noisy, 
resource draining howl-ins with smaller, quieter, and focused events called 
a Midsummer’s night. result? non-stressed wolves and more passionate, 
engaged supporters. we also no longer transport wolves to other venues 
because we have become sensitized to the anxiety that unnecessary change 
and unfamiliar human contact can cause them. 

the bottom line is that every decision wolf haven makes is made in 
answer to the question “what is best for the wolves?” as we learn more 
through observation, experience, research and study, that answer evolves, as 
do we as a sanctuary.

Reservation System
as a result, on June 1, wolf 

haven will begin using an online 
reservation system for sanctuary 
visits. for many years, wolf haven 
has been marketed as a tourist 
attraction rather than a true animal 
sanctuary. this has led to confusion 
about our role and identity. earning 
american sanctuary accreditation 
in 2013 only strengthened our resolve 
to shine a light on our mission: 
conserve and protect wolves and 
their habitat. By using a reservation 
system, sanctuary guests are assured of 
a specific time for their guided walk 
through the sanctuary, and nobody 
is disappointed by showing up when 
wolf haven is closed. with the use 
of an online reservation system, we 
can also reduce the number of tours 
offered per year, yet keep the same 
number of guests overall. as it now 
stands, wolf haven offers some tours 
with perhaps only two people in them 
while conversely, others are maxed 
out, and some people must wait an 
hour for the next one. By pre-booking 
tours, we can be better assured of 
maintaining a limited yet average 
number of guests per visit. Groups 
can be maintained at a comfortable 
size of 20 people or less.

More important than the 
practical advantage of moving to 
an online reservation system is the 
fact that it is better for the wolves. 
By reducing the number of tours 
offered and the number admitted per 
tour, our resident wolves experience 
much more down time. wolves, 
by nature, are extremely social 
animals – with one another, not with 

humans. only those that appear the 
most comfortable around people 
are ever seen by the public (this 
includes non–animal care staff at 
wolf haven). even those that seem 
amenable to public viewing deserve 
space, privacy and alone time in what 
is, after all, their home.

Undoubtedly, questions and 
challenges will arise as we become 
familiar with our new system, but 
within a short time, everyone will 
be comfortable with it. wolf haven 
international will continue to adapt, 
grow and progress as a sanctuary. we 
have come a long way since 1982, 
and no doubt will continue to make 
changes in the years to come. But our 
focus will remain on those residents 
who call wolf haven home – the 
wolves.

Guided visits can be scheduled 

at wolfhaven.org or by phone: 

360.264.4695 x210. Both family-

friendly and regular group visits will be 

offered. Prices will remain the same, 

but maximum group size has been 

reduced to 20.

We believe that a reservation system 

will enable Wolf Haven to remain 

committed to providing the highest 

level of care possible for our resident 

wolves, while still giving people a 

chance to see and learn more about 

these magnificent animals.
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