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ASCCA Telematics Guiding Principles

Disclosure. The vehicle manufacturer shall disclose to the consumer the type of
data/information generated/collected by their vehicle. Consumers have a right to know what
information is generated/collected by their vehicle.

Information Belongs to Consumer. The information/data generated/collected by a
vehicle belongs to the consumer, NOT the vehicle manufacturer or the telecommunications
companies that contract with them.

Consumer Choice. The consumer has the right to share their vehicle data/information
(i.e. telematically) with an automotive service professional or third party of his or her choice.
The vehicle manufacturer shall not be able to restrict access by the consumer.
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