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Mt. Diablo Chapter 20 - President’s Message - November 2015

ASC-CA Chapter 20 MISSION STATEMENT

“To promote professionalism throughout our industry by upholding our state code of ethics and sharing our successes and
failures with our members and future members”. “To elevate and unite automotive professionals and give them a voice”.

Hello Chapter Members.

November is our annual election month. It's time
to elect your new Board members. It's been a
pleasure serving all of you for the past two years
as your President. Your chapter Board has worked
very hard this past year to produce your chapter
meeting and more. A lot of good work has also
been done by your state board in regards to
lobbying for your rights as shop owners.

As you know the ASCCA has a good working relationship with BAR. They do
listen to us when we question any new laws or changes that come up. You
can count on more stringent requirements in our industry for the future.
Our voices and concerns need to be heard.

For any chapter members who may have an interest in serving on the
Board for 2016 please speak up. There are several openings available, as
some Board members are leaving at the end of this year.

Lastly, please keep the Stich family in your thoughts and prayers.
Jeff's passing has left a giant hole in their lives and in their shop.
See you Thursday the 19th, 6:30 pm at Zio Fraedo's.

Steve Elstins

WW
Chapter 20 Members

—~ When not in their Shops!
Hobbies, Fundraisers, Sports, Lrafts, Fun

We'd love to share YOUR ‘out of shop’
News

Send #o :- ¢ditnr20@sgnic.net
W‘W

CHAPTER 20
MEMBER LIST

AAMCO Transmissions
Derek Tinder

1410 Auto Center Drive
Walnut Creek, CA 94597
925-945-1088

AAMCO Transmissions
Wesley Young

2096 Market Street
Concord, CA 94520
925-676-8167

A&A Auto Rpr/ N Main Tow
Alberto Guzman

5036 Blum Road

Martinez, CA 94553
925-933-3368

Acalanes High School
Grant Cusick

1200 Pleasant Hill Road
Lafayette, CA 94549
925-935-2600

Alhambra High School
Brian Wheeler

150 E Street
Martinez, CA 94553
925-313-0440

Ace Auto Repair & Tire Ctr
George Chavez

Tom Fredrich

2560 San Ramon Vly Blvd.
San Ramon, CA 94583
925-743-1552

Airbag Service & Techzone
Matt Patterson

32 California Ave, Ste A
Pleasanton, CA 94566
800-763-8588

All-Flow Muffler & Auto
Danny Larson

3900 Pacheco Blvd
Martinez, CA 94593
925-229-3044

Auto Electric & Fuel

Doug Mueller

2655 Monument Blvd. # B
Concord, CA 94520
925-680-2888

Auto Tech

Troy Love

2077 A Camino Ramon
San Ramon, CA 94583
925-867-9300
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CHAPTER 20 MEMBER LIST continued

Autos International
John Crawford

2201 Commerce Ave
Concord, CA 94520
925-676-0440

Autotron Service Center
Ryan Tunison

3688 Washington St. Ste F
Pleasanton, CA 94566
925-484-2400

Bay Area Oil Company /
Hunt & Sons

Tim Lockhart

485 Industrial Way
Benicia, CA 94510
707-747-9500

BG Fleming Distrib. Co.
Richard Rodriguez

1011 Suncast Lane

El Dorado Hills, CA 95762
916-933-2430

Beyond Repair Auto Svc
Bill & Susan Watterson,
Mike Baker

5815 Pacheco Blvd
Pacheco, CA 94553
925-671-7424

Burrough & Sons Automotv
Tom Burrough

5154 Sobrante Avenue

El Sobrante, CA 94803
510-222-3330

Central Automotive

Rob & Susan Service
1425 Autocenter Drive
Walnut Creek, CA 94597
925-932-6604

Chris’ Engine & Auto Repr
Chris & Denise Terry
4770 East 2nd Street
Benicia, CA 94510
707-746-5143

Clayton Valley Auto Svc
Jeff Stich

1505 Rishell Drive
Concord, CA 94521
925-682-2281

Clayton Valley Shell
Amir Hatambeiki

1500 Kirker Pass Road
Concord, CA 94521
925-672-3900 / 672-3361

Commans, Walt

ASE W. States Consultant
5312 Quail Ridge Terrace
Anaheim Hills, CA 92807
714-974-3208

Contra Costa College
Lucile Beatty

2600 Mission Bell Drive
San Pablo, CA 94806
510-215-3974

D&H Enterprises
Dave & Mary Kemnitz
2689 Monument Blvd
Concord, CA 94520
925-356-0683

Devil Mountain Diesel
Jason Loelieger

Mark Fuenzalida

197 Mayhew Way
Walnut Creek, CA 94597
925-954-8582

Diablo Auto Specialists
Tim Stussi

1413 Carlback Avenue
Walnut Creek, CA 94596
925-932-6701

Diablo Marine & Trailer
Lorraine Bartneck & Dave
Dyson

2411 West 10th Street
Antioch, CA 94509
925-754-0855

Dick & Ryan's Auto Repair
Trevor Stoneham

1679 1st Street
Livermore, CA 94550
925-373-9055

Digital Financial Group
David Cherney

1329 Hwy 395 N., Ste 10
Gardnerville, NV 89410
775-782-3146

Dublin Car Tek

Tim Johnson

6008 Dougherty Rd.
Dublin, CA 94568
925-829-9300

European Auto Repair
Carlos Showing

1573 Third Avenue
Walnut Creek, CA 94597
925-944-5606

European Autotech
Chris Murad

31 Beta Court, Ste J
San Ramon, CA 94583
925-820-6460

Farmers Insurance Group
Felix “FJ” Boston

620 Contra Costa Blvd,#212
Pleasant Hill, CA 94523
925-685-4783

Five Star Automotive
Brian & Janice Andrews
1440 Concord Ave. Ste C

Concord, CA 94520
925-609-7827

Frank's Auto Service
Margaret & Dave Frank
1255 Boulevard Way
Walnut Creek, CA 94595
925-942-3677

Fuenzalida, Bob

Ch 20 Member Emeritus
Cars R Us

2269 Bromfield Court
Walnut Creek, CA 94596
925-683-2310

Gene’s Auto Repair
Tracy Renee

37 Tennessee Street
Vallejo, CA 94590
707-642-1900

German Auto Clinic
Jose Lara

2040 N. Main St., # 11
Walnut Creek, CA 94596
925-944-0240

German Sport

Lerry & Carlos Suarez
1400 Autocenter Drive
Walnut Creek, CA 94597
925-934-6665

Gilmores Auto Service
Phillip Sanders

2151 N. Broadway
Walnut Creek, CA 94596
925-939-9430

Hagin's Automotive, Inc.
Andy Hagin

3725 Alhambra Ave
Martinez, CA 94553
925-228-5115

Jasper Engines & Trans.
Erik Coulson

P.O. Box 650

Jasper, IN 47547
800-827-7455 ext 1576

LaVere's VW & Audi Only
LaVere's VW Restoration
Gary LaVere

1121 Landini Lane
Concord, CA 94520
925-798-2001

Lehmers Concord
Caroline Anderson
1905 Market Street
Concord, CA 94520
925-827-2077

M Service

Dante Paulazzo

2008 Mount Diablo Blvd.
Walnut Creek, CA 94596
925-932-8744

Mekatron Concord
lan G. Miller

1771 Concord Ave
Concord, CA 94520
925-687-8300

Mendelson Autobody
Ted Mendelson

38 Beta Court, Ste A5
San Ramon, CA 94583
925-838-2343

Monkey Wrenches, Inc.
Ted Curran

8130 Brentwood Blvd
Brentwood, CA 94513
925-634-4145

Moraga Motors
Ron Schumacker
530 Moraga Road
Moraga, CA 94556
925-376-0692

Orinda Motors
Allen Pennebaker
63 Orinda Way
Orinda, CA 94563
925-254-2012

Orinda Shell Auto Care
Kathy Mitchell

9 Orinda Way

Orinda, CA 94563
925-254-1486

Precision Auto Repair
Tyler & Renee Edgren
164 A Wyoming Street
Pleasanton, CA 94566
925-462-7440

Randys Mobile Mech’l Svc
Randy Wilferd

2750 Cloverdale Ave.
Concord, CA 94518
925-288-0766

Rich’s Auto Service
Louis Volpone

839 Ygnacio Valley Rd
Walnut Creek, CA 94596
925-937-3434

S.G. Auto Repair
Sergio Garcia

16400 San Pablo Ave
San Pablo, CA 94806
510-964-1541

S.P. Automotive Supply
Steve Markus

3410 Pacheco Blvd
Martinez, CA 94553
925-372-4930

Simply Superior Auto Body
Rich & Jennifer Lezcano
2110 Market Street
Concord, CA 94520
925-680-6946

Solano Way Auto Repair
Ken R. Fritzberg

2197 Solano Way
Concord, CA 94520
925-676-2890

Standard Motor Products
Joe Schwartzbine

1460 Arvilla Drive
Sacramento, CA 94582
916-606-0985

Superior Auto Parts
Don Smith

1055 Detroit Avenue
Concord, CA 94518
925-771-2231

Timmons Auto & Truck Rpr
Dave and Lisa Timmons
2855 Contra Costa Blvd
Pleasant Hill, CA 94523
925-938-9665

Tuolumne St Auto &
Electric

John McLaughlin
635C Tuolumne Street
Vallejo, CA 94590
707-648-3434

US Bank

Nate Thomas

4663 Clayton Road
Concord, CA 94521
925-676-6754

Walnut Creek Automotive
Bill & Jeff Boaman

1532 Mt. Diablo Blvd
Walnut Creek, CA 94596
925-934-8600

West Coast Muffler & Tire
Repair

Steve Elstins

2090 Market Street
Concord, CA 94520
925-676-8376

50/50 Xtreme Auto Glass
O’Neill Tasleem

2098 Market Street
Concord, CA 94520
925-676-2000
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The Jeff Stich Memorial Scholarship

The Jeff Stich Memorial Scholarship was created to honor the distinguished career and contributions that Jeff Stich made
to the Automotive Industry and Racing Community.

Jeff was such an advocate for knowledge, professionalism and integrity and it is because of this that a memorial fund is
fitting recognition of his life and career.

Owner of Clayton Valley Auto, accomplished Pit Crew leader, former Chapter 20 ASCCA President and Chapter
Representative, State Board Member and outstanding member of the community. Jeff Stich was taken tragically from us
on September 6" 2015.

ASCCA Chapter 20’s family has lost an amazing asset, a great Chapter Representative, an amazing former president, a
colleague, but most of all a friend.

Jeff Stich was very giving to the automotive community, the racing community, and in general to everyone he crossed paths
with. In his own way he made a difference in everyone’s life that he met.

We hope by establishing The Jeff Stich Memorial Scholarship, we as a Chapter can continue to keep Jeff’s name and
memory alive.

If you would like to make a donation:
ASCCA Chapter20

c/o D&H Enterprises, 2689 Monument Blvd, Concord, CA 94520
Checks should be made out to: ASCCA Chapter 20

Frenfue g N

| November 21st, San Jose, See back page!

W T/ s

find. Facehook

WORLDPAC Training fnstifute
A S C C A Chapter 20
ASCCA 75 FOR $75 MEMBERSHIP DRIVE Contact information for
PROMOTION - BEGAN APRIL 1, 2015 ASCCA'’s attorney,
Jack Molodanof:
Chapter 20 will match this offer with their own...reducing 916-447-0313

Chapter Membership to $175..00... normally $400.00 jack@mgrco.org
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From: Jack Molodanof

Sent: Thursday, October 22, 2015

To: Government Affairs

Subject: BAR Advisory Meeting Summary &
Regulations Workshop Summary 10/21/15

Below is a summary of the BAR Advisory meeting and
Regulation Workshops that took place on 10/21/15 Both
Tracy Renee and Mary Kemnitz attend and participated.

BAR Advisory Group Meeting

1) Introductions/DCA News. DCA provided an update on
AB 873 (provides authority to BAR to determine which
services are minor and which are major and thus requir-
ing BAR oversight). DCA is working with all the stake-
holders to address concerns that towing industry has
raised. They are looking to define emergency road side
services (i.e. key lockouts, assist with gas, changing flat
tires, jump starts, etc..).

2) Partial Zero Emission Vehicles (PZEV). Presentation
by CARB. Overview of emission warranties. Warranty
periods vary for emission related parts. PZEV warranty in
California is 15 years/150,000. CARB has a warranty
enforcement unit. They average 80 warranty complaints
annually. For more information please contact John
Urkov ARB/BAR liaison at 626-575.6720.

3) Smog Check Reports. BAR required to recreate
analysis originally used to justify AB 2289 and STAR
program. They compared the 2003-06 Sierra Roadside
study (1976-95 model year vehicles) to a recent roadside
study. The results indicate an improvement in failure
rates, but not significant. The STAR stations showed
more improvement than non-STAR stations. The reports
are available on BAR website.

4) Smog Check Certificates. At the last BAG meeting,
several suggestions were made to BAR, which included
decreasing number of certificates in a book to reduce
cost; block the BAR-97 from issuing certificates on OIS
vehicles, and allow certificates to move from BAR-97 to
an OIS. BAR examined each request but found issues
with each including high level of effort and complexity and
possible expensive software updates. The BAR is recom-
mending that if smog stations are not sure which equip-
ment to use then test on OIS first to determine if BAR-97
is required. The OIS will prompt stations and indicate that
they are using incorrect equipment. A BAR ET blast was
sent to smog stations recommending testing on OIS first,
if unsure.

5) Smog Check Feasibility Study. The BAR is in the
process of issuing a request for proposals (RFP) to
vendors who wish to bid on the administrating of the
smog check data base. The project is called Cal-Vista
and goals include ensuring the continuity of the smog
check program, compliance with State/Federal mandates,

align with State IT policy. The transition to new Data
base vendor will not impact smog stations and the goal
is to make process seamless.

6) Disciplinary Hearing Process. The BAR has an infor-
mal process that is simpler and more expeditious if a
shop/tech has received a citation that it wants to
appeal. It provides the licensee an opportunity to be
heard by the Chief or designee. The licensee must
request an appeal with a specified time frame outlined in
the citation and the licensee shall submit the appeal in
writing outlining the licensee position. The BAR may
affirm, modify or dismiss a citation, including any levied
fine. BAR said that approximately 60% of the citations
that have been appealed under this informal process
were either overturned or modified.

7) Enforcement Statistics. BAR provided an update on
the complaint trends for the July-Sept 2015 period. The
complaint trends are as follows: Engine repair/
performance account for 34% of the complaints; General
Repair/Maintenance 17%; Auto body 11%; Smog 10%
and Transmission 10%;

8) Legislation and Regulations. BAR provided updates
on the following pending regulations; Disciplinary Guide-
lines; BAR Certified Institutions and Instructors; Wind-
shield Replacement Standards; Mobile ARD advertising;
Electronic Documents and Authorizations; STAR regula-
tions clean-up; Brake and Lamp Handbooks updates;

BAR Regulations Public Workshops-

Electronic Documents and Authorizations Regulation.
The purpose of these regulations is to allow for elec-
tronic authorizations (such as text, email, etc) and trans-
mission of repair transaction documents; and reorganize
and clarify written estimate, work order and invoice
provisions. Public comments included clarification that
Text messages were acceptable authorization, definition
clarifications and how prepackaged parts kits containing
many part components were to be handled. BAR
welcomed additional comments and feedback as they
move forward.

BAR Certified Institutions and Instructors Regulation.
The BAR is updating the requirements for certification of
Smog Check training providers in order to create consis-
tency with current licensing requirements, along with
other clarifying amendments. The regulations also
provided for allowance of non-technical training, such as
ethics and write it right training. This would allow shops
who may have a disciplinary action the opportunity to
take training and avoid fines. Overall, the industry was
supportive of these regulations.

Tracy and Mary please free to add anything else that |
may have missed.

Thank you.
Jack Molodanof
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WHAT YOU NEED TO KNOW REPORT
November 2, 2015 ~_ STANDARD

PTS

@fé&mm — ON-DEMAND
B.R-0IS ON=DENMAND
BAR-OIS Software Update Version 6.3 TRJ_X] j\:l ] :I\:I g

Bar Engineering ET Blast for professional technicians
BAR-OIS software version 6.3 has been released to all sta-

tions. (NOTE: This update was released to stations performing
BAR-OIS software Beta testing on October 2, 2015.)

The new release includes the following updates:

1. When reaching the end of an inspection and an automatic
Smog Check certificate order is placed, the receipt will now
display and require printing to finish the inspection.

2. The VIR for failed Smog Check inspections has been
updated to include PZEV warranty information.

3. The VIR has been updated to include and/or when a vehicle
has EGR and/or VVT OBDII monitors not ready.

4. A fix for a condition in which the BAR-OIS software timed-
out when modifying the BAR-OIS analyzer, moving a DAD or
computer from one analyzer to another.

5. A fix for a condition in which the inspectors were not always
shown in the Manage Staff function.

PTS ON-DEMAND

is for Busy Professional Technicians
“Fnr're busy, weork: ll dewy, bub ypoun eed tokasp upwih new aubvmaties technologies, 1o ols, and
“VachT1 i e g . Lo b iy s s e e, bty oy poTLr oW Hmes @ ysr
Nt ey ey ik be dose by, What you'd realy 13 good, B rsble, ond comenient raining.
FTE On-Dermand bs the ansswer, with & nes serias of pr-demand classss dell vered sopou cn
Pparticipis onneat the shop or in the comfort of hame. A FTS On-Oenand chysss ane designed
Wi Lt TN WA M aTier bchnckans. Wee el ey practica, specfic, Expert aovics tn heip
sk T TR U LS e your Hme We know Wit B fkes 4 fic rodem vehides. Thats why
Al courss modules ansbullt saund resl wond Grss stuas. W'l show you how 1o Lse the itest
‘ol and fechniques, and acoass the repair das to ansser your toughest quasions.

Determining Proper Equipment Using the BAR-
OIS - Revised
Bar Engineering ET Blast # 49844

As a reminder, diesel vehicles model-year 1998 and newer
must be tested on the BAR-OIS. In addition, gasoline and
hybrid vehicles model-year 2000 and newer must be tested on
the BAR-OIS, except for those that do not have OBDII or are
over 14,000 GVWR. This information is available on page two
of the Smog Check Manual.

Any Time, Any Place

A great beriune of FTS On-Demand fraining khat you can attend the classes when
and whena you need the imiamiation - In e shop or from the ©omiort of your office:
o 1. Mo ravel recessary A1y naed |5 3 Sart phoe®, e, or P, highspasd
Ittt acc ess, and an hour to particlpate: Kok oL boots of, wemaket sy
Heser: (e s becripiion gheas you unllmiied acosss o ol thies for 365 dags fromhe
1 of purchass. Warkch them 2 ofien s you Bk durng hat tma.

i

Program Features
* Al mubssriplon
» 2750 muggested meial

When testing vehicles within the model-year ranges above,
the BAR-OIS will sometimes display the following message:

* Lesas ten B1  tay for grent g
* M tan B4are hour topics Bcresshle Immedarly
* Kisw Iopica ke E%ch mah

* Hondoct and cerificals ndudsd

o3
N
 Order your subsar iption [k you would with any other pert and your supplier wil deliver your key %
= P Itin, lagin, and stat ksming! -

Choosa from Our Completa Library of Over 84 Tiles
Hare I3 8 st of our new tiles for 2014:

"Unable to confirm this vehicle's OBD Il requirements. Does
this vehicle have OBD II?"

When you see this message, check the underhood emissions
label to determine if the vehicle is equipped with OBD II. This

. . * BN Fiotl Tips andl el * byt Btiory Diageams £ Saviea * Volae Dvp Ta
label will be located under the hood and/or on the engine. 2 et BT s - P et e - e e
. Lpkin * Saw Dgrase * OEECanTod Lpors:

* Mo-Eeqpe Degus * HyrdsheaTIps snd Tess * ErainTassan: Dbgruete Puzke Fam tha Fiad

Enter the correct answer into the BAR-OIS. The BAR-OIS will
then tell you how to proceed. P ESMP i

Failure to test vehicles on the proper equipment and/or failure
to enter correct information while conducting an inspection
may result in enforcement action..
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Chapter 20 Menbers <= When not in their Shops
/,—’x/-/

P Every Y ear for the month of November Our Chapter
‘ Treasure Nate Thomas Participates in aannua event
involving the growing of moustaches during the month of
November to raise awareness of men's health issues.

Nate Thomas lost his father a couple years ago and, in
honor of losing him to Prostate Cancer, Nate participates
in Movember.

Movember has been encouraging men (whom the charity
refersto as "Mo Bros') to get involved. Movember aims
to increase early cancer detection, diagnosis and effective
treatments, and ultimately reduce the number of prevent-
able deaths. Besides annual check-ups, the Movember
Foundation encourages men to be aware of family history
of cancer and to adopt a healthier lifestyle.

Since 2004, the Movember Foundation charity has run
Movember events to raise awareness and funds for men's
health issues, such as prostate cancer and depression.

If you would like more information about Movember get
https.//us.movember.com/ in touch with Nate.

Lorraine Bartneck and Felix Boston
view the Bay Area by night ...

I owed Lorraine an airplane ride since she let me insure her
personal line autos. We decided on a night flight over the
Golden Gate bridge a couple of weeks ago. The WX was perfect but the moon was non existent. I
was glad I had synthetic vision on my iPad. We took off from Buchanan and followed Hwy 24 at
3200 ft then dropped to 1500 ft going over Alcatraz and the GGB then followed the coast south for
a couple of miles. On the way back we flew over the Benecia Bridge back to Concord. Felix Boston
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Chapter 20 appreciates its {ssociate Megmbers
and Branch Fegmbers

Bay Area Oil Company / Tim Lockhart 707-747-9500 talockhart@baoco.com
Hunt & Sons

BG Fleming Distributing Co.  Richard Rodriguez 916-933-2430  rrodiguez@bgfleming.com

Diablo Marine & Trailer Lorraine Bartneck 925-372-0855 diablomarine@sbcglobal.net
Farmers Insurance Felix Boston 925-685-4783 fboston@farmersagent.com
Jasper Engines Eric Coulson 800-827-7455 x1576 ecoulson@jasperengines.com
S.P. Automotive Supply Steve Markus 925-372-4930 smarkus@spauto.com
Standard Motor Products Joe Schwartzbine 916-606-0985 jschwartzbine@smpsfa.com
Superior Auto Parts Don Smith 925-250-1321 grayhackel3@comcast.net
US Bank Nate Thomas 925-676-6754 nate.thomas@usbank.com

TECHELP

www.tec-help.com

6 Day Scope Class

Class covers:
= Basic digital storage Oscilloscope (DSQ) operation
« Introduction of low and high current amp probes
+ Use above tools to diagnose sensor, actuators, fuel pumps, starters, etc.
«Introduce pressure transducers fo diagnose engine mechanical problems

« Use the DSO to diagnose ignition and fuel system problems You Donate Yo ur Ca r
« Complete scope class covering A-7 we Do A" ,The wo rk!!!

Class is lecture and hands on use. Students are required

: . . -
i Deiing thiair i vorgms o s e et Your donation supports the Automotive Service Council’s

Educational Foundation and you help support a career in the

Dates: Automotive industry!
Sundays We provide free vehicle pick up and make all the arrangements.
October 4, 2015 - October 18, 2015 Plus you get a tax deduction based on the auction sale amount
November 8, 2015 « November 22, 2015 of the vehicle.
December 6, 2015 - December 20, 2015 Call the Automotive Service Council’s Educational Foundation
. at 800-T45-6121 or contact our Representatives in Northern and
Class is 9am to 5:30pm Southern California.

www.carsdcareers.org www.asc-ef.org

Cost $750.00 per student

Dave Kemnitz, Northern California at

For Questions or Additional Information, - (925) 360-5260

call DOUQ$1U9||ELJTE|[ 1-333-743?33 REE Glenn Davis, Southern California at
or see us on tha wab at www.tac. p.com A (m] 224_&147

TecHelp Classroom (in Auto-Electric & Fual Shop) - 2655 Monument Blvd. #8 - Concord, CA 94520
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25

January 15, 2015

February 19, 2015

March 19, 2015

April 16, 2015

May 21, 2015

June 2015
July 16, 2015

August 20, 2015

September 17, 2015

October 15, 2015

November 19, 2015

December 2015

STEPHEM JOSERH muumm

2015 Meeting Schedule

Maylan Newton, ESi - CANCELED - Get well Maylan!
"Confident Selling”. Join Team ESi for a class on Confident Selling, the
Techniques, the Attitude and the Results you should expect

Walt Commans, ASE and Roundtable
The New ASE Light Hybrid/Electric Vehicle Specialist Certification (L3),
and The ROI of ASE

Kukui
“Gauge Your Way To Success” — getting an inside look at tracking your
shop’s marketing triumphs

Fifth Annual Vendor Fair and Membership Drive
“Together We Shine - Happy 75" Anniversary ASCCA"

BAR Chief, Pat Dorais, with new Area Rep
Hot Topics

No meeting - Happy Summer!

Tom Dorsey, AutoVitals & Hans Hiller, Ch 20 Education Director
Do digital innovations alter the way you work? and BAR update from Hans

Doug Mueller, TecHelp
Bring your technicians to this Diagnostics training session by our very own
Doug Mueller

Scan Tool Shoot Out
Come and test out new tools during shop night. We had 8 vendors last
year and they’ll be back to demo their latest tools

“South End” Member Roundtable and Q&A
Moderated by Hans Hiller, in Dublin

October is also Car Care Month

Chapter 20 Elections, Toys for Tots and Robotics

Where did the year go? Let’s thank this year’s hard working Board and
usher in the 2016 Board, while making this a humdinger Toys for Tots
event

No meeting - Happy Holidays!

If you need more information about ASCCA Chapter 20’s meetings, please contact

Steve Elstins, Chapter President, 925-676-8376
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The ASCCA Advantage

The ASCCA Advantage provides a comprehensive summary of the value of ASCCA membership. We are
proud to be able to offer a number of discounts and intangible benefits that are uniguely provided by our
association. Please review the following benefit categories and be sure to make the ASCCA Advantage your
first stop when looking for products and services you can trust.

Endorsed Vendors and the Value They Bring to Us

INSURAMNCE & LEGAL SERVICES
1. ASC Insurance Services — Includes an enrollment dscount of 5100,
Customer Service (366) 923.7767, www.armstrong professional .com

2. CoreMark Insurance Services — Competitive dental & vision plans
exclusively available to ASCCA members, effective July 1st.
Mat Nabity, (916) 286,091 8, mnabity@cremarking.com

3. FREE LEGAL Service — 30 minutes of free legal advice per month
forall A5C0CAmembers
Jack Molodanof (916) 47,0313, jackemagraong, www. mara.on.

EDUCATION PROVIDER

4. Educational Seminars Institute (ES1) — New members receive
one free education seminar with spouse.
Maylan Newton (805) 5263039

5. Motor Age Trainmg — 25% discount on all ASE exam study quides,
James Hwang (3100 457.7633

FINANCIAL SERVICES

6. Digutal Finandal Group (DFG) — Offers credit card processing
services. DFG will also pay $350 for your ASCOCA Membership,
David Cherney (277) 326.2799 ar Shannon Devery (626) 476.9016,
www.dfg-damar.com

7. Redwood Cradit Union — Waived membership fee, 525 reward

with new checking and direct deposit, and prequalified $500line
af credit. Laura Jensen (7071 576.5220

SOFTWARE PROVIDERS

8. ldentifix — Members receive a promational price foronline
diagnastic taol and telephone diagnostic services.
Customer Service (B00) 9971674

UNIFORM SERVICES

9. GEK Services —Nationally recognized supplier of customer and
employee apparel with special ASCCA pricing.
Leslie Kipnis (349) 8772750

INTERNET MARKETING, WEBSITE DESIGN &

SEARCH ENGINE OPTIMIZATION SERVICES
10. Repair Pal — Provides price estimates for 968 of passenger vehicles.
Customer Service (S00) 9699204, wwwirepairpal.om

11. AutoVitals — Internet marketing, motorist engagement, customer
retention, work flow management, digital inspections and online
MEtoring.

Customer Service [366) 949, 2848, www.autovitals.com

12, Kukui Corporation —Website designs optimizad to boost
conversion rates as wil| as search engine rankings.
Todd Westerlund (925) 980.8012, wwwkukui.com

INDUSTRY NETWORKING WITH TOP

AUTOMOTIVE TECHNICIANS

13. 1ATN — The Imternational Automative Technicians Network (IATH)
i the world's first and largest online netwirk of artomotive service
industry professionals providing resources to members worldwide.
ASCCH members enjoy a 59-per-manth discount off of the reqular
price of iATH Business+ premium membership, at 545-per-month.
This membership provides vour shop with up ta 5 premium access
acounts. www.iatn.net ar supportaiatn.net

CUSTOMER COMMUMICATIONS PROGRAMS
14. Demandferce — Works to help you attract new custamers, increae
average repair o rder, reactivate lost customers, measure custamer
safisfaction, and measure overall results,
Customer Service (S00) 246.9853, www.deman dforce. com

15. Mudlick Mail — Exclusive ASCCA member rates for direct mail
marketing. Quraffordable rates include creative design, custom mail
lists, quality printing, and mailing service.

Contact us today for a FREE custom leads list. Nocontracts or
commitments. Reed Parker 8551 9689447, info@mudlickmail.com

CUSTOMER LOYALTY & REWARDS CARDS

16. Customer Loyalty Systems — Provides facility own ers a tangible
wiay to help facilitate customer loyatty and will leave customers
emationally and financially tied to your business.
Rvan Tunison, (B88) 622.7552 orwenw.customerloyattysystems.com
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BUSIMESS SUPPLIES, EQUIPMENT & SERVICES

17. ACA— Access to Muto Care Association’s publications, the Aftermarket
Insider and the ACA Capitol Report, aswell as member discounts on
ACA publications and events. Call to see how wou can save up to 5600
ayear. kathleen.schmatmaautocar org, (301) 654, 6664

15, Automotive Electronic Services, Inc (AES wave) secializes in
sales and support of automotive diagnostic equipment. Eachday,
thousands of technicians, educators, trainers, enginesrs, and
technical writers use products and strategies developed at AESwave.
Mario Wejar, Toll Free 877-351-9573, info@aeswave.com
W, BESWEVE,COM

19, Autofone - This parmership provides Platinurn level membership
pricing, timely parts delivery, a 5% quarterly rebate on electronic
purchases, free advertising, and morel
Aitodone Commercial Care Dept. (864) 727.5317

20, BG Products — Frovides maintenance services, equipment, training
B consumer education materials.
Mike McCarthy ar Brian Gourley, (505) 4554545,

WWw. petrospecsin.com.

21. Hertz Rental — & 10% discount off Hertz Daily Member Benefit
Rates, a 10% discount off Hertz 15, Standard Rates, and 5% or
qreater discount off Hertz Leisure Rates.

Custorner Relations (838) T77.6095, www.hertz.com

22, LKQ Corporation — LK) is the largest nationwide provider of
alternative collision replacement parts and a leading prowider of
recycled engines and transmission and remanufactured engines.
Erik Ferreira, (562 3645275, ejferreira@LKOCORP com

23. Office Depot — Streamlined business supply ordeing process, Free
delivery over 450, Custom pricing and discounts for ASCCA members,
Cory Kaminsky (855) 3376811 Ext. 12726
cory.kaminskya0fficedepot.com

24, Phillips 66— Special pricing on Kendall brand motar oil available

to ASCCA members. Howie Klein, (951) 2038466
howie klein@péa.com

ADDITIONAL BENEFITS OF ASCCA MEMBERSHIP

Proudly Display Your ASCCA Affiliation — Use of ASCCA
sign, code of ethics, and logo for use on invoices, customer

forms, ete.

Communications — The ASCCA Independent newslatter, fax
broadcasts, email broadcasts, special news alerts,
member benefit flyers and our website.

Education Programs — Attend ASCCAs Annual Summer
Conference for educational opportunities far Shop Gwmers
and Technicians. From business management to industry
updates attending the Annual Summer Conferance will keep
you and your staff informed.

Government Affairs & Political Representation —

Bill tracking, reading and analyzing constantly changing
information and tracking bills via our website. Representation
at government meetings, lobbying, etc. Hugely beneficial
bacause it ultimately affects your bottom line.

Local Chapters — Chapter meetings give members
unprecedented opportunities to meet, network and trade
ideas with colleagues in your local area.

ASC Educational Foundation — To support automotive
repair industry students and offer annual scholarships.
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P Don’t lose valuable customers with poor telephone
3 skills. A must dul of training for anyone in your
business that talk to your customers.

Mﬂ,_g.é Si/f{e/
e CALMING ANGRY

energy keynotes and w

custom ice and atfitude C U STO M E R g

s Auto, Inc and Molor Age magazines as

8= e o o - Everybody gets angry! It's a normal emotion. The
way we handle customer complaints and outbur:’
anger can make the difference between losing an
retaining the customer’s business. This training
provides an understanding of what triggers anger in
customers and what customers really want when they

| are upset. Business specific real life scenarios give
participants an opportunity to skill practice calming
themselves and upset customers.

YOUR PEOPLE WILL LEARN:

LIP

First Class Telephone §
For Automotive Repair

This training teaches the “WOW' factor. Our telephi
the most important tool we have in our business, |
using it to drive customers to us or drive them aw
This training is tailored specifically for the a
repair business.

« What causes cusiomers/us to become angry

» Why customer complaints should be encouraged

' Their level of effectivenass through a “Personal Anger Attituda™
sUrvey

The seven things angry customers want from service providers

» The very first thing to do when someone “blows up”

Six tips for maintaining control when under fire

Six steps to calming the angry customer — a skill practice

Strategies for managing the swearing cusfomer

* How fo minimize customer threats

Active listening—it's hard work but worth it — Skill practice

How to implement the feeifell formula

Ta identify weak wards that trigger anger

How to deliver a “knock your socks off” telephone greeting

+ How to work your voice [o improve your perceived image—

and your business,

What to say when placing & calfer on hold and what to say when

releasing the “held" caller

+ Three simple no-cost ways to immediately improve your business
image

+ Thirteen positive “phrases thal pay" rather than offend

Fepiace rude responses like “hang on’, “nope”, “yep”. “picking up

-

or dropping off?” = How to create empathy slatements that calm
+ Improve everyday sfafements such as "Do you mind” and “No = Why it's important not lo blame shift
Problam.”

5 ; ¥ Three forbidden phrases never to use with angry customers
Vioicemail - Enhaneing your greeting and messages that ssll. Whather the customer fs worth saving

How words dice “I'm sorry’, “ma'am" and "' have to” sifect people Emotional first aid to help us quickly recover—8 “get real”
+ Tons of tiny technigues that will WOW your cusfomers questions

Follow up secret shopper calls by parficipants It's always about our atiitude

DATE: Saturday, November 21st, 2015 LOCATION: 'I

Four Points By Sheraton San Jose Airport 1
1471 N. 4th Street ;
San Jose, CA 95112 f
(408) 452-0200 !

CLASS ID: BD 3299 |

TIME: 8am -5 pm

COST: $325 per person / $275 each additional |
registration from the same business.
Meals included.

Register at www.worldpac.com under Business Development
Seminar or call your WORLDPAC associate at 1-800-888-9982 x5470

ASCCA State Office’s contact information:

One Capital Mall, Suite 800, Sacramento, CA 95814
Telephone: (800) 810-4272; Fax:(916) 444-7462 ’

Gloria Peterson - Executive Director, Ext 108, GPeterson@amgroup.us er— 7 ;
Leyla Taber - Membership Director, Ext 133, LTaber@amgroup.us




