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In addition to the Rollover link’s one-click pathway to the rollover report tracking options, the 
Rollover tab at the top of the Main page of the agent portal provides an improved feature for 
easy access viewing of each individual policy’s status.  In this first window, the insured name 
and target effective date are displayed.  However, click on the green bullets to open an 
expanded window to view the information/documentation still needed to complete the policy 
rollover.  Of course, the file upload feature is always available for agents to take action and 
submit the required information directly to the policy: 

 

 

 


