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Ze�a Medical Technologies: A leading Independent Service Organiza�on (ISO) providing services, 
equipment and parts to the CT, MRI and PET/CT medical imaging industry.  Ze�a Medical is a true 
mul�-vendor/mul�-modality service provider servicing GE, Siemens, Toshiba and Philips equipment.  

Our mission is to amplify our customers sa�sfac�on by providing innova�ve technology solu�ons 
powered by knowledge and experience.  The driving force behind our success is our highly 
experienced OEM trained engineers, combined with our dedica�on and commitment to excellence.



Ze�a is a TRUE mul�-modality/mul�-manufacturer service provider. Ze�a offers CT, MRI and PET/CT 
service tailored to your unique needs.  Whether you are looking for a one �me service or the security 
of a service agreement, Ze�a will deliver economical solu�ons that will help you achieve your business 
objec�ves without sacrificing quality.

Service Plan Benefits:
• Up�me Guarantee
• Dedicated Service Team
• Priority On-site Response Time
• Telephone Technical Support
• Remote Access Services w/Z-LINK™

Service Plans:
• Full Service Coverage 
• Preventa�ve Maintenance 
• Shared Risk & Support Services
• Magnet Maintenance 
• Z-LINK™ Remote Monitoring & Diagnos�cs

Demand Service:
• Coldhead & Compressor Repairs & Replacement
• CT Tube Replacement
• Magnet Ramp, Shim & Calibra�on
• Magnet Quench Recovery
• Equipment Inspec�on & Evalua�on 
• RF Room Shielding Service
• General Time and Material Response 

Services



Z-LINK™

Achieve greater e�ciencies with Z-LINK™.  Z-LINK™ is Zetta's own remote connectivity tool that allows 
instant access to your CT, MRI and PET/CT equipment.  Our proactive approach allows us to quickly 
resolve many system errors and issues without the need of onsite service.  This can be especially 
bene�cial if your site is in a remote location.

Z-LINK™ 24x7 connectivity allows us to:
• Examine and Diagnose Network Configurations
• View and Analyze Image Artifacts
• View Error Logs and Analyze Data
• Run Diagnostics
• Remote Fix
• System Configuration Changes
• Add and Remove MRI Coils from your Coil List

• Helium Levels
• Magnet Pressure
• Coldhead Efficiency
• Chiller Temperature
• Shield Temperature
• Water flow
• Water Temperature

Magnet Monitoring Including:

Z-LINK™ is HIPAA Compliant with strong passwords, SSL & 256-bit Rijndael AES encryption and 
provides the highest security level on all remote connectivity sessions from login to logout.



Equipment

As your project partner, Ze�a Medical Technologies offers an extensive selec�on of carefully selected and 
fully tested pre-owned CT, MRI and PET/CT equipment.  Whether you need a fixed or a mobile system, 
Ze�a will assist with your hospital or imaging center projects from start to finish, including: system 
acquisi�on, site planning, installa�on and applica�ons training from A to Z!

• Delivery
• Installa�on
• Trade-Ins (including exis�ng equipment removal)
• Applica�ons Training



Parts

From our extensive parts inventory to our parts repair center, Zetta Medical provides exceptional 
workmanship with cost saving solutions.  Our parts are not just bench tested; they are system tested 
as well. Parts are sold outright and/or on exchange basis.   

Parts Repairs:
• MRI Coils
• MRI Gradient Amplifiers 
• RF Amplifiers 
• MRI Control Units and Circuit Boards 

Parts Sales:
• Original OEM replacement parts
• Refurbished replacement parts
• New & used CT tubes
• New CT brushes
• New & refurbished MRI Coils
• New & refurbished Coldheads 
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