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Each course is worth 3 credits to the insurance industry. They will be held from 9:00am-12:00pm. Registra-
tion will begin @ 8:30am. Courses will be complimentary and will be held at the United Services campus in

Lake Bluff. Please email or fax registration form to us@unitedfirewater.com.

ETHICS TO WORK BY - TUESDAY, SEPTEMBER 22, 2015 9:00AM-12:00PM

The class will discuss how to identify ethical issues of the insurance business. It will also explain why ethical
behavior matters for insurance professionals. It will give you a chance to practice making ethical decisions

in sales and claims situations. Applicable to licenses from the State of lllinois only .

WATER LOSS BASICS - THURSDAY, SEPTEMBER 17, 2015 9:00AM-12:00PM

This course will provide an overview of water damage basics including the various
classes and categories of water. There will be a live demonstration and hands-on

training opportunities as well. Applicable to licenses from the State of lllinois only .

ETHICS TO WORK BY - THURSDAY, OCTOBER 22, 2015 9:00AM-12:00PM

The class will discuss how to identify ethical issues of the insurance business. It will also explain why ethical
behavior matters for insurance professionals. It will give you a chance to practice making ethical decisions

in sales and claims situations. Applicable to licenses from the State of Illinois only .

UNDERSTANDING THE BASICS OF CONTENTS RESTORATION
- THURSDAY, NOVEMBER 19, 2015 9:00AM-12:00PM

The class will focus on the logistical challenges and procedures of packing out, cleaning, and moving
back contents using industry-specific tools. More specifically, it will address proper methodologies
that we use to streamline the process, reduce mistakes, and protect the sensitivity of the contents

being restored. Applicable to licenses from the State of Illinois only .




